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& Diane Graham's success* with- her 
chmiical^giweering company spotlights 
the jasd'-girnving wle of mmieti as 
business owners. 




"Tin a strong supporter of rale Carnegie "framing.* a firm 
believer i\ly company is based upon 1 he fundamentals of 
Hale Car negiv* and ouj mk'u^s is JirecTly ann humble to those 
principles. EOihetame)»ic philosophy Our mission is toeaate 
h jpp v customers, and Pale Carnegie 1 is the way we do lt r 
the vehicle thai makes H possible Almost all oui people have 
gone through ihe Dak Carnegie Couisc? about ^5 percent of 
them, because it helps them uVvelop the right attitude abotiL 
the company, about themselves and other people as well 

We're very proud ol our association with Hale Carnegie ,' 
yy\ iJil- juisnfvj oi'om people who have geme through the 
i rain i rig. When a new employee tomes to us, [he first thing 
we look fof i in the right attitude, because suill^s begins 
with altitude Second, once we find someone with a good 
attitude, we train them in Lhe Slew Leonard way of Joint; 
ihings.arui ihiit includes nor only irainmti in their specific 
job. hut an u Tides st a mf ingot our I nidi lions Then they go 
Ihiough [late Carnegie training^ beiau*c\ if you want 10 
Start a lire, you've col to strike a match* and that's what 
Date Canwqgie* does foi us It tights the Tire of their eiithu 
stasm, of their inspiration It makes ihem wani 10 become 
ihem.selves at their verv host. Then when they're ready, we 
encourage ihem lo apply everything they've learned, And. 
we make it [ill fun, Wfe call it WOW. vst put in the Wow so 
it siops being work and suns hems Inn. 

People Icojit other food stores around 1 lie country often 
uitne through my sin re looking for the secret of our success 
They look lit everything, at the machinery and layout and 
products carried, hut the real set rei ot success at Slew 
Leonard's is our people 

In my wildest Imagination I would nui have prt <dh ted 



Vr *trh***U trti f ttt tit v < *t U i trftf V / * i ri$Xi i h an 1 V"H- 

If you want to start afire, you've got to strike a match. 
That's what Dale Carnegie Training does for us. 

if lights thejhvfifeuthtisiasm ami ' insfnnttknt in oar/HHtftfig* 

15 years ago rhai I would he the owner of a business now 
dolitgSlOO million a year Bui it has happened, and It has 
happened because I was tort u mite enough in ihe begin nine 
to get through Ddle Canute framing; training ihauaughi 
me how ro uveTcnmc nty naEiiial kick of sell l un fide rue 
and how to believe in myself. 

I was only 20, fresh out ol college, when ii fell to me to 
run our small fami[> dairy busi ness. I was the youngest 
in a family of seven and .ill the employees here were twit* 
my age. 1 was intimidated, but 1 wanted io succeed I look 
the Hale Carnegie Course" to Umju to work with people 
and got so very inu<Jt more from the course 1 learned ihat 
I could become a leader. I learned about human relations and 
to respect the dignity of other people I gained the confidence 

I needed to manage and build my company. It pave rue the 
understanding that success depends on other people sharing 
your philosophy and inspiration and working together lou.srd 
a common goat 

If vou want to grow, il you wani to become more sui 
cessfuf, you have to learn how ro get along well with other 
people and how to motivate I hem It sure help* to learn 
how to speak in from of people, loo, because il you Ve got 
MO people working for you, tike I have, there's rto way ro 
inspire tlietn with out getlingupin I mm at the reborn and 
talking And Uteres no place In the world better to team all 
this than In a paJe Camepie Course.'" 
Jo lind out more about Dale Carnegie Tram im;" and how 

II ran heneRt you and your people, ask for a copv of our quirk- 
re^idin^ booklet lhal desnihes l he bene lit ^ ,uni objei rives ol 
DJle Carnegie Courses ' Call toll Iree 800 231 5fl0a Or wriie 
to The address below 




DALE CARNEGIE & ASSOCIATES. INC 

SlJnt 959N • 60OD HALE CAflNEGfE DRIVE (PVT.) • HOUSTON, TEXAS 77036 
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22 Cover Si dry; Women Entrepreneurs 

Wiinn'ji";* hus icit-^?: ownership is enminjr 

of ag$ Diane Graham'* success 
typifte* reasons for this develop m*nL 



9 Closing A Base One us Doors 

'IV'wns wrirnn.i] il1h<ii! Umu\r :i military 
Iihm' I'iin take Wart fn'rn Mineral 
Wells, Thkh*: Lifi j \>twh rm iiflnr I lie 
troops (K-jMLTL 

1? Doubts Multiply On Section B9 

SI ■ mien I urn tfrnw* rn 1 ■MNtfre,^ to 
repeat Section HI), ji tangled lax law 
that toggles tttbre problem* than it 
solves, 

34 Trading Yisws With Japan 

[ ' , S I tv l"i V | JT MJIIS I bfl I. »E i l[KI F I el ktf i 1 1 

oil fair tfcanV practices sparked 
controversy in n Xtihoa T n Husftt/m 
videoconfeinFjice; the Japanese ttilit) 
Bgch |iera?ptinns nn- unfair. 
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48 From Calamity To Conglomerate 

Ed Snidfcr tumid iNnUuli-ifihia'n 
financially crippled Spr-oirum an-m 
into Uip> ko_y*imie "1" ; k spurth i*ni[jire. 



37 Go With The Flow 

Whfcn Bob Baker and Jim Watson put 
hi^h l<*ch into transportation, they piEt 
Skyvi iii. nil -i high tfuur 

40 The Leased Advantages 

Faeeil wilh f L H.c:i3:it5n^ rostR i'nr buying 
nriri running ear* iind trucks rsuiriy 
linm find thai leithihe, ihfir vt-hnrU^ 
makes more ssunse. 

45 Pavrull Savings Pay Off In Bonds 

Buying US, saving hpnriH through 
IKJiyrull 'h'duclions a L'utjvt-nietit way 
lu ai?ipi ire safe investments that pny 
inti-rt'Si lit nuirkel-ba^Ml rates. 

53 Bad Dehis Are Worlh Collecting 

J'iL-l r--?i . n -i 1 Li: ruta's. keep tin eye 
mi clin turners* payment patterns, : l 1 1 ■ I 
act fast if i rolttTt fmm those 1 whn skip 

out. 

82 Office Services By Franchise 

Fro™ payroll proressiu^ to shared 
*\mv Eii equipment rejitJil, suifill firms' 
afllce ru'i ite lira being met by 

Bl New Challenge 5, New Opportunities 

Tin- prtsl yr j nr ha* hwji ureal fttrkta 
fin<I legislative virt dries for thtf L^S. 
£ "bomber ihf (onimcriT — anil Uie 
con n try. 
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64 M^iNinfl II ffotlvattng Meru^ncf^t! 

K^ilh arid Stanley Kishniiin produce 
thing* that pwiilr« k^c for nDthm^— or 
fur vi^ry little — if thev buy £>ttier tiling. 
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A NEW DIMENSION 

Mack ' CH600. Technology lakes a quantum leap in the tirsi new truck designed for 
the "90s. And beyond. It's a new dimenston in roam, comfort and performance for 
heavy-duty highway hauling, Every inch built wit) Balanced Design, from its totally 
new chassis and cab to its integrated sleepers and unified aerodynamics. See ihe 
CH600 at your Mack dealer, lis not jusi a new shape. Ii's a whole new dimension, 
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Getting By Qn Lass 

I tvsijs glad U\ see Paul N\ Sii'iL-Hi-U" 
article A Spouse's Income Costs As 

VVV1I As Pays'" I'lfs V ■ Money/' 

Matrhj. As a former working mother. I 
have Ihvj-j telling [H-op|e that oU)f family 
isi doing almost us well finsinriully as. we 
wen* when I w:i& working, and a lot of 
them iijifJ it hard to b+dievi- 

My husband hi nl I oon<,Mcred all I he 

eoHt£ invuhed in keeping my job after 
our second i-hitd was burn, and we i lu- 
rid cd il was not worth the s(r:un on tmr 
relationship mid the worry silioirL our 
rhddren. [t is pissiM* 1 tw eh lay on lefts 
as lung as you have your priorities in 
order. Inn it's iiDi as "less" as most 
people might think. 
Miirtfheth Lrm& 
Pari Ch\uhrnt- X Fin, 

Section 8fl Repeal 

I read with Lir^-iii mlerefityour update 
mi Ujl- fight in Congress to repeal Sec- 
tion 89 of the fedei-d tajt code ("A l J ush 
Tu Repeat SerTion 89," March |. 

Til like in fMiini iiui., ilirmjfli, thai the 
L-ffori in 4,-lmiitJLiLe these oulrugjotyi 
new regulations isn'L limited Icj ilie 
House of Representatives, I have co- 
apoii&ufed legislation in the Senate to 
repeal Sei-ltuii x\K and th<» Semite Small 
Business r'njiiJjjjtU'e lof whieh ] am a 
member wilS soon hold hearings on this 
issue 

t urge tlie reside rs of Nation [itixi- 
tcj #^nd iti thtfif real-life sturies 
in s.ryimr In eoiupK with Sertion tifl. 
so that we b Cnngrew will have the 
ammunition we need Kg prove that 
these rules have go! to go. 
Sfcw, Rcbtrt W, Ktixh'H Jr. 
Washing! ml DC. 




A Family Affair 

1 rend your article 11 Fathers Ami Sunn. 
tic Klasy Business" [February]. 1 nppre- 
eiate your mention «.f my artide and 
wan led to let you know that mo far 
things art. 1 turning out ijuilc well, I 
apw with your concluHion that when a 
parent invites, rather than pressures, a 
child into the husiui'ss, the likelihood of 
a iiuccepafu) outcome m motv assured. 

Y"M immiiriru-d that you dir] not know 
how the Kiam atory will turn out. 
I-V.iuk ly, I ilo ijol know either, Imt I an 
working hard to see that it h succe^- 
fuJ. One of the activities thai 1 fcad and 1 
eonibue to enjoy (and ttlso u*e Ui build 
Un' rr!at]onshi|i) is our tewus t"iniar,i- 
We want other falheri* and ^*>os 




♦wrc cabt imiMi- innpwiD 



i-xh'ti ry^t nsrn required fo fen^ji; rn i 

ran phot ifaridr tkcif ntTjust as a'vit off 
with om }tfnj<'ha:k r 

{tui wetl as mothers siiid liuiitfhter^ to 
have the sitnie izlosL-ness Dad %rA 1 
havt* achieved Thus, ffrnimifion Prnd 
ucts sponsors the world's unly Interna- 
tinnn) Kainilv Telicnh rhaniiJH.hstisjis. 
Ton/ Kiiim 

ftt'witijjton Frvtfurts fur 



Caption Correction 

[ was astoni^tiL-d Jit a phiito ra|Mi(jn in 
thf inisert on Hreece conlairiffd in tfie 
Ajiril incite tjf Nut tort* tiuxiwss lhal 
ri; j j|dH: "Foreign ^ i r,]L ^ investing in 
fiivecf witl henefit iVoni an ahsiudaru'*' 
■ it low-tNist energy, which is derived 
fmni suum^ a* diverse the sun Lmrl 
niK'Irar fission. " The Cii|>lion k s lirsl sls- 
st-rtjon is true, but ihe strond i« inaivn 
rate upi'l in^h;o']i i/nu^nas! vskh the stat- 
ed position of the Greek jjfuverriuieut 
ftglUjait th€ use of nurk-Jtr paWfif, eYeh 
for efanmerciuj j purpose, heeaiis<- of 
concern for hunian ssifri \ . 
Juiia Piiuourfftn Clones 

Washington, fJ.(\ 

/£VjitobS A t otc: Tfie photos/taws a mi* 
f > i j/;r r tttt titi-ft ■ rf il i it ' rs pi nnt. An tcjc i on 
tit tit pti fir notr-x. (irrrrr's roo-rv;// rr- 

fflut&w include fitjnifo, coqL kydrt^ 
electric power, solar ontirgft nnd oil— 
tmt nut nnrh'ftr pouyy.} 

In Defense Of Integrity Tests 

Your article '"Tc^lflTo Target Depend 
a1iility M IMandi] ina]ji|»n>)inatel> en- 
dur»eu ihe Sunard ^dttp^ndabiltty" 



teats for screen injj job appUqutts. In 
rhimp -o, tin- articie unfairly rritidaw* 
Lbt! longstanding ^ of fully vuliiluieo- 
Integrity tewis. 

Thn author quotes a pwyefsologml, 
liennis Sweeney, who stale* thai integ- 
rity te.iLn ha vi- "silinoM no il kite fieln lent 
t^nflrmutiojj of J integrity 1 te.sl vulid- 
ny," that Uieir que^Uon« bend to tdlow 
"socHi|j;athir i^rftiinalitiee to pas^ unde- 
teeted." and they "do little tnore lhan 
[iredict hu* |>eo|jJe wuuli! d>.» un ll puLy- 
l^rap]i examination.^ With n^iftl to the 
Reiri Fieport and several oOiol- similar 
inritrurnentJi, Swee ney 'a auttiertion^ Ei re 
iik fc orrp.Hl, us [jnMWsiuiials familiar with 

ihl* Jje]|j kjJikW. 

Pfrat the fioid Report huK enjoyed 
over #1 years of pioneering psyc hornet- 
rii: re^ean'li and it was jiekunwleil^eil 
in 111*71 as having :t very lit^h predictive 
valiiiily in a study jiublished by the 
Journal of Applied Pa^hotosy. This 
tftudy derncin^r rater] Fieid Reporl valid- 
ity not a^iiikist the puly graph but 
against specilif on tlje-job L"ountrrpri> 
durtive a^ts t?ithi;r admittetl hy the sub 
ject or ih 'tee ted by management. Bibli- 
ographies eumpkled since 1 MT1 m. 
honesty -tea I reiseiirch count ovef S) 
puhlijhhi-id studies on 1 In- fli-id Rrport 
ami related tests. 

In n?gjird to sereenirtg oul socto- 
liiith.s, the Re hi Report result have 
been j^hown tu correlate highly wjrjj 
various pjitiioSogiral [.irotiles, and the 
report has repeatedly been shown to 
select well-ki lanced tint i vidua to. User- 
lypke.iJIy expeneiti-e a halving of inter- 
nal thcfl and turnover and achieve 

higher productivity. 
fttjtfu A. Ku/f/t 
PtTMitrut 

AVjV/ Psifritufotfirut Sifxtrms 
f 'it iatt/o 

Meliniji Sweeney says sfiat nenoils pjoh- 
Ivrns exisl with honesty Lest* because 
no indefiemSeni validation research \m* 
tipji'ii ilone This is not True 

All of the major devtjloper^ of integri- 
ty testa conduct eJttefLsive valiilaiion re- 
Sb-ari-h, hi it I j Ln-house and through 
leges and universities The major 
i[. \ i Inner-, "t ini.'L-nv\ t-sl ioa ha 1 * * 
cwdmcted valiilation studies in priwm 

Si u\I frttrm tu Editor, Nation Rusi- 
twt¥s l$U H St wet > -Vir, Woshi}>$- 
toMt B*G< iOOSS* art d inetude ffimr 

phutrr nutfthvr Lt'ttrr.t tnltlrrsixf>d to 
thr Editor will hr rofuvidvit d for pub' 
Hcatwn unhss \hv writer rvqnv&ts 
otltrrtriw, and uuitf hr rtiitvd ftwrf 
rortdrusftL 



Nation'sBusiness 



on t\w wry sociupathir piirsunatitic!!* 
Mr. .Va<-i in-y run re:nlil> bent the 
iiir iniiTWFU, All of ihe btudks of ih- 
muu* in |ir:-i.r,s dourly <le nmnr-truie 
thsit Lhhy i\Lnh"l 4p sir 

Bujjiinc^t protection \» an essential 
part of busing m nival. Bup±inetiwa 

prv^mploymtml screening und blrinff. 
The- survival r^f nur businesses defends 
<m the quality «*f nur t-mpiloyden. 
GQtp F Dark 

In formation Srmn-i 

I was RsJfiH for my upkuorii on the iiw 
of limits!) lesla a> a g^nem! titans of 
niriihujvs r not tins Ruport in partic- 
ular. I flo not believe it is appropriate to 
rnfh*' p r »"/fdit i ir ■ilL-M.-ri-fLit sfh'iiTii- twvu- 
Ittftf wtthuut ajf^t^sing merits 
through rewa^elt ip«Qtfd out Ln the 
$U2nrf*n'ds Jm ftfiiffihtwat ittttf tty- 
*-h "logical Tasting, publisher] by t.h* 
Ameftrsm I'^yohriluu'iml A^itfialiuti. 

I fttauid by my remarks. 1 believe that 
tesu should be evaluated mi u oiaeby- 
atae bhftift before a tfaroiMi » maile to 
iis+- tliwn up ^ri«^i juh applicant*, I be- 
lieve thut any bmtin(wi& .should Ipe emu- 
tutuR in lifting Lest Retire make ^rn- 
uktyineht fier.tajati& and should 
carefully and profess H*milly valiriuu* 
tbtfin. MtaapplyiitK n te*t can havu seri- 
ii Li* rOnjwipirnrr> fur iiri urirurii^iitiiHi, 
irirliHim^ (-niu-iii.ihI diHTmiMiiSiiiiifi *nit-v 
Dennis C, Suwnep 
Via? Prmidmt 
Partners in Change 

Bar Cades Hake "Posthaste" 

I fiujmi U'ilw f.hivifi' rtrlidr "AVidi-r 
I , ■ I'm rs:tr OmIiV" (Mnreh] IhpIIi in- 
If rating li i id informative I wuuld, 
however, I lie t5 lu make ynu aware nf 
amilbpT plun* kir fnslr* .ipjtmr Oi* 1 
P S Pontiil .Swnrice. 

The rum pu fenced mjiilprue rising 
marhiiien used by the l\S. Fcuta) Star- 
vta* uiw & bur eoti*- ipta)* >t mi, in *ln 
mail thu* alkivting machines ri* aort up 
t*> fi&fiOO pkiaw ofiiiftf I per hour. 

Buiflni£*i£§ ran ?avi k moriry if they 
hwvt k a bar eedi priritud on I heir bust 
m^s-mply mad, Firm* ooraidt-nny un 
inu .i k-iLr i -ill*- mm tKvir mail ^[i^ijlil con- 
tact tho Postal Survlw for 
,|HvinY;il lour- : u.it rrKpitn^tnoiita. 

Suivrrtmrtrf Mails 
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Are you 
planning 
to build? 

If you have made the decision 
to expand esiablish or re-locate 
your business, you know tn^r$ 
are faousarid&ol details to con- 
sider VP Buildings can help, 
Wei! send you The planning 
guide Building Concepts." plus 
a special planning worksheet, 
and ft* s all free Call or write tor 
yours UXkyl i ■800-238^3246. 
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Small-Business Update 



Hit Jf<uHt!<t f tinran 



Fewer Businesses 
Calling It Quits 



The irate of business failure* in 1988 
posted the sharpest annual dtreline in a 
□tcititej ticrording to ibe Dun fi: Brad- 
street Corp. 

hnpmved Lius-mess performance, led 
hy dramatir rvbsmml* in iSip- u^ricLjlturr 
am! oil-baaed sefciorn of the economy, 
contributed sipiifieantly to a u'.i.J [tor- 
*'"3il ilruji in ihe number i failures last 
year, the hukme&jvEn formation compa- 
ny aakt 

Uufi A Brnd-stm-l repurii-d ., lutal uf 
■VT.i W fai lures lYir the year, down from 
61411 in ]>;7 

The Dun A Brndatreet record of bu&i- 
n.'-- L'lHi^iiii^K which iueludc l.ankrupi- 
cnre. foreclosures > and court-ordered re- 
ceivers hi] 1*, has dechned two years in a 
rr n,v . f< ■] I i i wing l- i e;h l v en r v- ■ ■ f" m j i ■ re i s» ■ > 

'The sifpiifiautl ttedims in failures 
underscores the emu in u yd strength ej 
tJie economy, now in its seventh year," 
says Joseph W hunt mii. the firm's cor- 
porate eennomi&t and r:hief dt» t isi ecjslii 
"Tha nation's, wvakem region* are 
.sl.mvtntf improvement^ white those ar- 
eas that led the expansion arc holding 
their own ." 

Failures decrefts-ed most sharply, 
Duncan says, in tin- fanning slates uJ" 
like Weal North Central rejrion ttnd the 
m [-producing stales -if the Went Smith 
< WirraJ r-r 

Agricuhurr failures fell «>l h" perL-enr, 
to 1,823 in HHSS from 3J6H in IS SJ3 

In the mining sector, which includes 
ml anrl ^as * xlraetion, failures dropped 
21.2 perteiti to 494 from «£7. 

Duncan says the service suctart low- 
er failure, rate followed three y^ars of 
int reaped liusmcss fadurc^ ultrihutable 
primarily hi "^mmj eiuVrHnrHienrml itr* 
uviiy p increamntf competition, arid sus- 
lamed ivoakiiess in the pH rnk-uai 
suites." That trend, he- adds, 'is now 
suhpiiding. 1 ' 



Hew Rule On "Helpers" May 
Soften Davis-Bacon Impact 

Sum Iter construction firmK should hene- 
I fit from -t n-w Editor Ih'purtmniL rule 
allowing fcoiitntetorfi In make ^renter 



Business Failures Heading Down 




Industry 


' 19B8 


1987 


% Change 


Agriculture, foreslry, fishing 


1 .823 


3,766 


-51 6 


Mining (includes oil and gas) 


494 


627 


212 


Construction 


6,791 


6,735 


0.8 


Manufacturing 


4,204 


4,273 


•16 


Transportation . public utilities 


2.090 


2,236 


•6.5 


Wholesale trade 


4,455 


4.336 


2J 


Relail trade 


1 1 .488 


12,240 


-6.1 


Finance, insurance, real estate 


2,577 


£550 


1.1 


Services 


22 686 


23.802 


-4.7 


Nondassifiable 


490 


546 




Total 


57,098 


61,111 


•6.6 



Skiurct. . Dun £ Brfijd&lnan Carp 



*UW..r VUL.LIH* 



iife "f ni he I pent" oil fedeml projeeis 
covered by th<? Daviis-Bjicoii AcL 

Hfcdpers art? sirmiabflliwi v. r ark^rs whn 
assbt jounieyrneii. Under previous rop 
iihitrunri ^'ontrartors often were re- 
r|itir* L rl In i;E:istiify -Ami \wi\ Hn-ir helpers 
at journeyman rate*, or to emyrloy jftur- 
nn'ynien for ki^k^ usually ii^si^iLi.'i] l.o 
st- in is killed workers. The requirement 
frequently reMilk-n 1 in arliticinlly hijtfh 
roastrurtioTi rirsts. 

Kailcy FuJeo, UVSOC^fltO tOMtlli^r for 
legislation at the Smiill Ba^iness Center 
"1" the U.S. Chamber of rommt-rce. 
hailed the new ppptlations as "a | r r>si 
tJvij -n-ji" toward rcfotifli of the I'Lu i^- 

!5:t4'oa A^t. 

"The regulations will h^ve ^ twnefi- 
did impact nn eomrhi'tiprs, esp^i'isdly 
small niifn, who lihould rirnl Lhemsclv«ft 
tnnre competitive ," a Fukt* added- "And. 
on a yearly b&siK, the federal govern- 
ment should enjoy saving edtimriU^i in 
the hundreiln r if roillinr^ **f doHftT*/' 

tntrfepreneiirial Bug filling 
Mori Older Americans 

The n»-xt niajor wuviMif enrpvpri-nrurliil 
activity will Include ah omisindly hj^U 
propDrtion of older American*, the Uop- 
er Org animation foreran t in pi recent m- 
aue of lu (nib Meai ion, Thv Public 

Aiti in linn In ei invent I wis-iluin. 



I ritart IrUflinetiseS! generally 

do .so before i bij wwn 4n 

Bui the Ruper Or^ftniiation, a toxLt- 
ket-researdi firm haseii i. Vow Vnrk. 
&a>=5 tluit ;i iiuinhiT of social furuen are 
poinliii^ o-vv:ml the eiiierjienre lio 
older cla^s *«f entreprt^neurss 

InereasiiiK humours, nf tddiT I'lnpluy- 
ee& want to keep workinif after the 
"normal" retire menl a.ce They laive 
the nu.rney in invi-st rr, liieir uww enler- 

\m\ ili \ efopiui-jLis in he:ihh iLtai nir^J- 
ieine have greatly improved the physi- 
ch! filtie^ of .iMer Amerii'an^. "Tli'^-e 
[ieiJ|i|h- thu^ have iht- energy lo run 
their own businesses*" siiys Koper. 

Gotwl businesses for older entrepre* 
negrs? 

Roper fiU(fKestn con^uJin^ r uf all 
Idatti financial Jiirmn^ement commune 
i> service*, boutiques, find restaurant* 

hl An Environment That 
Everyone Can Use " 

Businesses I hat invest in harrier- free 
ilesi^u can expert returns Tar heynni! 
inrirasrd j^ilrona^e from the luiudi- 
rapperl, rt k p^.irtM an nr^um^atiniL dull 
helps jieople with disabilitstis lead run re 

June ts^inCHon KftD^s, executive de 
reultjr of r_lie W^l^ule Center for Inde- 
pendent Living Irii- , tj is An^i-ies,. says. 



It- 



MasterCard BusinessCard presents 

Murder on 




ress 

tferefc the evidence: 



The MasterCard RusinessCanl . is 1 hi* host nHnpanyT&Eeaitl system, 

Management Reporting: Both the MiLstrK 'iml Husinrad ard and American Express Corporate Card provide MIS Reports. 





Bim 1 j * ^ l jVjjY 




BuilneiSCard 


11C1I 


Mo s lot C card 

itif riiutfr 

lit 


IN 




Acceptance: MasterCard" accepted at wit 7 million |nc;itiun.s ^niMwuli -nrnrly i Times more than American Express. 









BufinwsCand 




5*fi? 3M3b Ifl^Q I?3pl 




Ipfm 1 


Ma^orCard 

cut it VAitittfir 

















Cash Access; Mu&lertanl offers r;^h fc uivam t-s Jtui i itu -^fir> rash ;ii F, hiiu^ mure ligations (ham American Express. 
f 



sua 3*$fe lino 

MasterCard 

tutu |T4TfilMtr 

itcti a Me 



\ 



\ 



i i 




Car Rental Insurance: D» MasterCard BusiiK*SssC«ud and gel primary collision lass damage insure in 1 wnrlrlwulr, 

I \ 



flu?rru»i*Card 



3** 3b 1»<»Q 13 |H 
Mott*rCord 



emit ma if II u if 
itcti lie 



1 



Nuw thai yiw Km nil the dues, 109 m> tnysler> thai the Masterf sud RiisinessCard is ihc 

best of iLs kind. So whether you need olFne supplies tsr airline tickets we 
r;m hrlpymi master the mon^nc. m tivm tafcraattoii edl 1 800-727-8825. 



Lrfedj-rmrt flmnu ih Kiprvw Cu 



ftteterCarcL 



Master The Moment 



Circl* No 9 ofi REBder Samce Card 



* Bv4*in*Tfc» liar 



SHALL BUSINESS UPDATE 



rktKiTi to harrk*r*free de- 



add*, include* iiark- 



sijfn jjfUjj 
vour aalei 
while ti dt 
irwumm* 

inif ^|tin ^ that are designated fur the 
h»ndk*K»4. curb rwn|». tftil 
without fttapa* railing* where there in* 
uteps. nmly nuhibk elevator hut- 
ton*, bath mom* de*i£ned with wiric 
hUN* hiiiJ with gnib liur>, adequate 
lighting llljiJ j wi II [iUifLt<eii £icciii»tk 
vironmenl 

Barrier 1 *, Kaile* way*, mv prob tenia 
f«f anyone w-fur-.*' mohilrty t hi tmiiltfd by 
factor* audi a* wise, ape, pir-^Niiru'j 
vix^n. 1 1 earing I rroken boot**. *|n-iiinm 
arthritin, had kmws, Of 4 bad back* 

In addrtioo, she point,* out. harnem 
an- (Anihlfc^rikft fur tho^ — niMfll"-- **i 
their hnltb— wto ride bicycle cum- 
heavy package*, patch baby carriage** 
or pull abaprttf carts. 

"The reality u* that n hairier- free, 16 
reauihle environment arcotnitiotjsit*'* 
towpfltl Wiryone by taking inui 
account the full array of human cofidi- 
iintiis," Kaile* says it is designing an 
environment that < w roonecan &3r 

Entrepreneurs Should Approach 
Superconductivity Warily 

Coopers & Ly brand ad vine* entrepre- 
neurs intere&tdd in developing pfcO d ofl i 
fiuM'il mi, sii|K 4 rriirMi]M]viL> in rleier 
mine the interest of venture capitalist* 
in that techmdoKy before HiiUnimn^ ah 

mVOHllUeilt plan. 

The accounting and mana^emunt 
commit ing firm says the jrf owing fore- 
casts of future I'lHTirtifWMi! appliciithim* 
for MJin-rv'nriurtivity may be utirrinjj 
tin- lnmtrinaii<mH nf A Jht'ricans j^vfit' ral- 
ly but ha vi? not H$ dlirrd lource* of 
investment capital. 

Sui^t- ■ mi I nativity — the term uncti to 
describe the tula I disappearance of elec- 
trical n^iNUiticc* in it substance at a low 
"i iJi|i''r;jTnrv Lns he*-n hn i k-d cm the 
next profit technological revolution* 

A number of ack-nUflr exptrta main- 
tain that the ability lo retain supercon- 
rJiK livity at or M room temperature 
muM l+-;e1 »-■' *-2ii i.ihs iiiii -s-r :irru> -pf 
new product*, *ueli a* uJtrnfaat com- 
pulers and highspeed trains t}iat nould 
be propelled by rnatf nctie forw. 

But ft majority of IW active provider* 
nf risk capital inu*rv r M!Wiil bv Cooper* 
A Ly brand expressed unwillingness to 
invent in program* to perfect th& todfe- 

Sixty Fwnt of tho»e inivrvicmd 




A new (futde from the Price Watei 
hfPUM k accciuntin^ 1 firm cusi help eu 
ploycrv avoid ^xpvn^ive j'leriakjeK i 
trvinjc to eumjitv with requiri™ett( 
Of UW ( oiiiMdytiUd f imuituiH Hndu* 
Reconciliaiif>n Art {COBRA) L'mk 
the law. employer*. ofTi-ring em|Jo; 
c*' health plmnrt mu-sl pvi* t>ulguin 
workers and their f ami lien an opjM> 
1 unity to continue their cov^rai( 
thronph ibe employer^ plan ciftt 



sjud the wait fur tinnnoial return wn% 
too Infill olIierM found the rtek too hi|!h 
(inly 15 percent jiakl they were com 
rnitted to actual mve^itmeat in super- 
ei,tnduetivity Kmrt+pnnjeur» should fo- 



\ from Itqutrf mtrngrn nf *i 



for multiple eopte*! may be orderrd 
from Thomas Hlommeri, Price W*» 

'.erhiiu^r, Wfr t^itiforOia m . San 
Francbeo, Calif. M1*H, 

Careful ifeleetiun tif a tenting labont- 



ob ajifpltcanU foe itrug abu^e. 
t the College of American Pa 
ogatta, To help eniployer* make 
rmed dedwion^, the CAP ha* pro 
rcl a 12-ininule vklvo. Kmptojfcr 
g Tfsiing- The video fVHS at 
or U-Matic til $4fr\ may l*e or 
■d from thir CAP, SSSOU OW t)r- 
i) H*l. Sknkie, 111 Wicrn Call 
t SfiWfJOft for mow itifrmimuni- 



oa specific *uperL p onductjvily 
temtkwwi til avoid making tJieir ven- 
ts nound like n?neartli i ■ r ■ ■ i- * ■ -u. i hr 




Midterm Complacencv 
Can Be Dangerous 

(omplaceftcj- in the middle yearn of a 
top eiiecii Live'* tefoife fat a frtM|to a vitly 
unrecognized dai^N r Unit oui inifiede 
the eH?o&omkr and ^ofopdtiiivr heah.b of 
a husfneiHH. f^Tiri^de^ a senior vice p 
ident of Arthur I* I -itll*- Inc., wIki m 
led the pmbleui. Arthur fJ. i.iul- i 
marjaj^eiTkent and U'clinohkgy conAultin^ 
hnri huM'd in i ^rnhnd^e, Maaa. 

Sam uid C Fleounjr note* in a refJOft 
thai much ha* Itei'u urrilt«>M .ih^nf i^ip 



at little htMi been done on tht 
itUw thfc* e^eeutive ha.t- put ni«w 
and people in place and ha* 
ij a measure of *tahdil> in The 



"In tn 
riming \ 



iiihty lurkft dantrer/ 1 

t orn pi ace-nl eJtec u t i v c 
ffufod Ijv a n.mwiitMr- 



re iiomjf well in t^rroA of nuticeab 

FlenifOK Ptttwmerk h that exeetitivea 
.unrh ipecial stmit i-ic and opetttfcfc 
»ittattve» dunag what lie calk the mid- 

Such artjon?, he explaiui, can 
j ml the fct^inpt from varlaM* initial 
fid take the ur^aniiatimi Ui new k 
fmhievemenl H 



Closing A Base 
Opens Doors 



Com m u nities worried 
about tniiitart/ httsr 
put louts can hike heart 
from Minv raj Wi lls, 
Testis: Life does go on 
after the troops depart, 




■ii .'MUMP 



Mtl r WCHUL til* 



Wi . fi ihr Army closed it* [iri- 
imifv belirtipttir nrhtrol at 
Fort Woltera. Tuxaui. irj WW, 
nearby Minenil Weill emil 
wrll Kiivt* fuklerl K*r, Al iht* tmi*t. rniwt 
Mumklm 8aiv a bliwk future for tin- 






■t^n 1/2 IBIS 

Price Voucher 

Nation'sBusiness 

Utt Ihh vmdmt to get ftight bsws for only $9.97, 
Thof I mot* then 50% off tht newsstand cover pme. 
Sfrfid no mont'Y now, we'll bill you loter. 



cm 






itoisr riiriimumUt** 


roukl ;»kc btftti 
rirr.iJ Welb, whore 


Md, okhiUY lACfujfinnJ WWrtny W ritrr 


uir Dki ;k*&l kj< do small 




















niujti rfioft^ fiffhlv th 










Arn.v N,*n ,.r \.i 









* EWerjrtlWM from mobii#-f*» 
naa Ui burial cj*>k<tu. 
bu*iitGB#c* hav* *fiilM 
Atrial Ari»a* nwir ihu oM mill- 
rvftiiini Thuy indtirk* tlw air 
tiuyilnyiT, M^jH'o-Onlrtv 
i-]frtrir[ii» munufsirtuirr. 
Ml-y Flight Hy*tifitift+ a m*k.r 
[Ms. 

of hirw conipanie* — huch ah 
.un. Opu-k Trchfwlofo . ttnil 
ii j l i r i , » • l j. k. ■ Liii'ir Kufilc on 



ion 

I of 



SMALL-BUSINESS UPDATE 



Nwihm'h Hiiftiiw-H* May HiHfl 



fcl Paying attention to harricrfrec <k- 
hi^ii can bieresmt- your market shan?, 
your sale**, and customer ranveriieriee 
while it, decreases your tax liability and 
insuraore daints." 

Such design* she adds, included park- 
iuK spat'en that are dv-.i£n,Lteij fur the 
hatittirapped, curb rump*, wide entries 
wilhout steps, railing when? there ure 
steps, easily rear habit- elevator hut- 
Inns, bathrooms decried with wide 
stalls and with ifrab bars, adequate 
lighting, and it Wrll-|iki]ini'H inn us Lie en- 
viron muni, 

Barriers, Kailes says, art? problems 
fur HM'nm* whose mobility ^ limited hy 
hwturs :-. n u I l tin sizl" p :it r u. pre^nant'Vr 
vision, liL-arnstr, hruken luinw, sprains, 
arthritis. had knees, mr a bad back. 

In addition, ahe puhiLK nut, harriers 
■in problems fur those — rejjanlh?fts of 
their health— who ride hivvHes i-iirry 
heavy jwkaffes, jm*h baby rarriaj^'S, 
or pull chopping earts. 

'The renlity ift U-mI ii barrier-free ac- 
cessible environment :o:con5iimdaies 
iitKl benefits everyone liy takinjz into 
account the full array of human condi- 

i st," Kidie* Miys. M h is desi|jiHiiii un 

environment that everyone fan use." 




Entrepreneurs Should App 
Stipereonductivitv Warily 

Cm.i|jers &. Lv brand advise* 
near* itilen-K-tud in developing 
based on superconductivity 
mine thy interest of venture 
in thai Uvhnolo>ry before fluhi 
inveHtirieiit pl;»n 

Tin- aeemmi.iiiir :ind man 
consult me; brm Kaya the jrlov 

' -d" fur u iv c . i3i ,;i r--i, L A \ 

for Hu|.n>rufjtiductivtty may b 
I hi* Jiuajfi rial ions of American 
ly but haw not yet Mitred s 
investment capital. 

Superconductivity — the ttn 
describe the total di&appearan 
tried reauitttnee in u s i l I ■ s t ; l n i 
tempefiit lire— lias been huih 
next gri'iiS te^hm domical rcvnl 

A a umber of scientific expt 
tain Nun tlu« ability to retain 
ductivity at or near room teri 
could lead eventually to a va* 
new product*, Mich All ullra 
pilars nail hiizh -speed trains tl 
lip- propeil pd hy niiijini'Mr fore. 

Bui s majority of 100 active 
id' risk capital inlerviewed bj w|.*,n 
& Ly brand expressed unwillingness to 
invest in pro^mnw to perfect the tech 
oology. 

Sixty percent of thirae interviewed 



A new gut&j fnjm the Price Writer 
house ^rounlmi^ rimn can halp enj- 
jilnyere avoid expensive peruiltle^ in 
trying to comply with requirements 
of the OcKisolloated Omnihus Budget 
Recanciliation Act (CQBKAi. I nder 
the lnw, employers offering cmpl^jy- 
e€ health plans mugf give bnt^oin^ 
workers aial tiieir fiimiliL'fi an oppor- 
tunity to continue their coverage 
through the employer'^ plan after 



-ii ill tin- wait for firmnrinl return was 
too long; o thrift found the risk t<xi high- 
Only 15 percent said they were com- 
nuued to act iiid investment in super- 
i:oadm livity Kntrepreneurs should fo- 



leaving the «3tniMiny. TTie COBRA 
flu ttfihnvk lit 1 75 p*n* volume or $\2& 
far multiple eopkwl may be ordered 
from Thomae Blommer^ Price Wa- 
terhou.se t 556 California St- f San 
Franttoco* Calif, fl4I(M. 

Carefa] selection of a testing kboru^ 
tory ie a key cons!dej*ation for em- 
jdnyerB planning to test cmployie ! e5 
qr job applknntf? for drug abuse, 
£ay» the College of American IV 
tholo^i&tfi. To help employers make 
informed deci«if ( in«, the CAP has [*n+ 
duced :i 12-rninute Vidt>o P fJmphtfac 
Drug fating, The video fVHS at 
tZB or U*Matic »t $45) may he &r- 
dersd from the CAP, 6302 Old Or- 
chard HA, Skokie, 111 60BTL Call 
(8123 5)fJ^f*7(K* for more information. 



•"ii! - * 013 I [j eciffc $ttpe fco n d uct i v i t y 
a].iplirjstioiis in isvuid makniK tli^ir wr^ 
Mires Ri>und like research projects, Un 
study satd. 



Xw ittumnrfurittr itwUt is tuv abruvn 



Midterm Gomplacencv 
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Such actions, lie e.v plums, cliil 
teod the gums from earlier iniLiutiv<?5 
iinil lake the orj^n. nidation to new h*vet* 
of achtevemtrnt^ w 



Nation t Kunfcntto t r ,Hl> 



MANAGING TOUR BUSINESS 



Closing A Base 
Opens Doors 



Com mu n it ies wo rrk'd 
a (tout milita rtfbase 
/at Hon fa rmt take heart 
from Mineral Welts, 
Texas: Life does go oh 
offer the troops depart 



MM* Jll.ik l!l 



When the Army tkmsi its pri- 
miiry helicopter school at 
Fort Wult*?ra + T«W in Ul7o\ 
ilh-;ui.> Mmend Weill CCHiM 

well have falifefi too. Al thi« lime, tru^t 
outsiders taft t hleuk future for the 
remote- cnmrmiriity nf Lft.OCW without 
the military in pn>p up ii* economy. 

Bill the poqpje of Mine 1 nil Wells hud 
iheir own icJeiLS. "We dedijed tliini if 

Fort Wolu.-r- nmliirrt be tiaed ope way, 
I In ■ r i ir could be «H* k <i another way," 
recall* Ellis White, whu was the city's 
mayor when the base was dowd. Hp 
led a conisminin effort to acquire the 

ukiJiiJuhn] Lk-'jht', .km J rrvivt* it m 14 
ricijuf i"i itiLnlsLiKtr ii> lunil well-bniiLjj 

TtHlxiy, Che ulij Army pout ha* hwn 
rHmni a thriving industrial ^••Tri|iU-s 
mid R Wmte 1'ur ^dm-Htmii, twhil 
vices, and recreation Loeul leader* be- 
ilevr i lh-ir ritv Kat> a sunder eemiuriNe 

ba*c and its pwtpfc art- mare confident 

iilnKJt Liu.' L'uL u n • JliiJiL lhv\ wurr j ei thu 
iK^tk A mi y yemv. ''Thut (iohl couldn't 
he reactivated nnw/' says the current 
mayor, Will to r^per i4 Tht people hew 

WOUlrlti I shilid Ink :l " 

This yrur, anxirms communities 
itero** 1 he country art> wondering alnui! 
their «w« ec&Mntfc Future* Con: 

jfresss Wei^lm the r^ciiniriu-iiilEiLioii of 
1 h e 1 kef enwe Secretary 1 s i 'i i rn m i*a kin fit n 
Mn^r Ut-uliizi nivii! \iw\ nurture tr» shut 
down 86 d*im**tk military hi? tal [attain 
river the next several years. Many of 
thn*e comnumitiefl could take hrnrt 
From pltMi'i';* 3kk*' Mifivrnl WHI 1 *, whn^- 

IM^lirk'llUC^ bhliW UiELt life due* jjii i«]|. 

ntU'tt iniir> n.^hl) rh-Mi l^firriv iift^rlb? 
Arniy. Saw, . t \ir fmrd-v i»ulb out of 




lYtrttrrs ImttMtriftl Pfirh w Mtttrral 
HV//ff. rr:r«i,^ r/rr»r Optek TtichH&tQfffa 
ii'ht't; \Yi/lu- (uxprr, hft, f i\t\i 

ph&tt tmiiurtjer Ralph Whitfvw wntrh 

uii nri^ fc U^m^ a inlUUry facility 
ih k IrerTTL-hduiiftly pulnfuT for a ctwiimLi- 
« i it y , but il uImh i"ir^ he sirM.ijip[>rl.urkltjf f *' 
i»yn VV tlLiuni Rivers, former Mineral 

Mini-nil Wdls today Mnjoy^ a divenii- 
J li u L nmstlj rrirjnstrinl rcormny When? 
tkM many fi* 7*000 i^kUctn <moc liMtn^ 
bled and huiidrLMj^ uf nUary-Tvinjy air- 
cmft twk off And tundtKf <lailv, doKtiin 



pnidudcjif everything fr*\m ni^bile-ni 
dio ;mlenn^ to hunul rii^keln. 

Many buHirit'SM-, have h pilled over 
into iinhjhtriul ar^a^. ni'tir the niil mili- 
tnry n: j surv:iiLNn TU- f > ircJndr 1 lu- ;ir 
< i jl's h -inline eruiilnyi-r M.*j ■ ('■■ntru 

tab lnc_* ati dwtr^tiic* itiaiiufuctimT, 
lliuI (Vntury Flight *SysLertls. n iruikp.T 
oi autapDote 

iriutii of Itirjje oHTipanii'^— rsueh ait 
HallkbLiriun. nptnk Ticrhnulogy. ami 
fVrr> r^uipanent— mHtct) th«?ir home or 
tbi ok} |^st r fJi> Airmllfr firm?. 

Abwi. o|x fc ratm^ *>ot of (.hi? -lul^LkiiEiul 
iiKidemir and rt^reatiDiuit fadblie^ J eft 
by the Army , local agencies and POP 
pniht frrrkup^ an^ piwiding h levol of 



It was called Celebrity. 

It was mid-size aerodynamic, fuel-injected, 
state of the art. 

It was roomy, comfortable and quiet. One of 
the first of a new generation of front-drive sedans 
big enough to accommodate six people and 
16 cubic feet of luggage. 

Its standard 4-cytinder engine was powerful 



enough to convmce many fleets that it was all 
the power they needed. Its option packaging was 
simple and sensible. And because it was a 
Chevrolet, it was priced hundreds less than 
anything else like it. 

A fleet car so right for the times it 
became one of the most popular fleet 
cars of all time And the value yard* 



THE PERFECT 






THE PERFECT FL 

It will be called Lamina.™ 

It will have the most passenger room of any 
domestic mid -size sedan. 

It will be longer and wider than Celebrity 
-yet have even less aerodynamic drag. 

Its standard 4-cyhnder engine will be more 
powerful than either today "s Celebrity or Ford 
Taurus. Its optional 3. 1 L V6 will have 20 lbs ft 



more torque than the Taurus 
equivalent, yet beat Taurus in 
estimated fuel economy with 
30 EPA estimated MFC highway 

Its standard features will include six- 
passenger seating. Scotch gard * Fabric Protec^ 
tor, stainless steel exhaust system tinted glass 
AM/FM stereo with clock and 4-speaker sound 




982. 




T 



CAR, 1990. 



I 



astern, 4- wheel 
sc brakes and 
ear-coat finish. 
Its warranty* 
in help reduce 
put-or-pocket repair 
L or replacement cost 
k br the life cyde of 



Qi rep 

Ik for I 



your fleet. THE ^J^b* 

And it wilt come with a wy 
competitive price tag. Aj4iro ^ * 

It is. after all. a Chevrolet. OF AMFSUCAjZpz 

TODAYS CHEVROLET 
FLEET SALES 

Drclt Ha 2 A en Header Service Cerd 
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Closing A Bast Opens Doors 




MANAGING VOUfl BUSINESS 



iwitrfvnt of thf ,\f iftrrt.il WM* 
r hrtnt&r of Commerce, and 
Nru^fMfYrrmnu i/ory AfffcwMttt rotifer 



public service* seldom found in a OOQ^ 
m unity ihe nfaa nf Minimi Wet Is. They 
include a youth hurue. health and web 
fare i.ruuf.kins. a Headsturl school a 
ttymnasuarn. tennis courts, play* 
grounds, an Olympic listed swimming 
fjiH.il, aii activities center, and a TexaA 
National Guard training area. 

Residents no«A can attend collet lo- 
cally h\ ■ 1 s i ri 1 1 1 a i i.u m Wi -oilier ford Col- 
lide" h W't M i';uii|iu«p housed in an at- 
tract! v e d u ft U J r (rf f i ? r rti e r A r 1 1 1 > 
academic and training tiuildiutfs. Some 
Hi' 1 ' students an - runvrn!> enrolled, 

| J rivatr ei imbrue* in or near what is 
now Walters ] m tnstrisil I 'ail. are pro- 
viding mure than in'uo n^v.' jobs fur 
ItietfJ workers, at huh double the number 
of local civilians who had bees 
ployed by I he Army, [n the early l^NOs, 
he Fore falling oiE prices sent most nf 
r IY*as. including Mineral Wells, into an 
economic stump, the increase in jobs 
hm] been even greater. Tin. 1 down turn 
hits forced several mbrelated business- 
es in the area to cut hurl i ■iitj i|i tynn-ra 

In 1&88, 10 years after the Army lef u 
Mineral Walls' unemployment, rate was 
lower than tin.- rat is fur Texu> ami the 
mil ton. Today, ai +i.T percent, it is* about 
fMifiiL- as thai for all uf Texas 

inerul Wells' success in enpuur 
wild I In- divine; of ;l military 
inH-ta Nation i& far from unique. 
Some communities, particular- 
ly those in nr nr.-sir urban nidus trial ar- 
eas, have recovered faster and better, 
F'ir most others, the Um& hus not 
proved to be t he economic disaster they 
had feared. Defense Department stud- 
ies show I hat even where the military 
had beer, ihf' hi^esl lut-al i.Tiijdnynr, 
most communities rebounded within 
two or three years. 

Kor instance, in Moses Lake. Waj*h,. 
Shriving; private bil^^ p rollege, a 
municipal airpori, and an aircraft-tear- 
ing site now occupy facilities vacated 
when thirst) 1 1 Air Port* Rase closed in 
IMUj, Some #JH) art-a remieiiLs wnrk mi 
the L'ormer bafl^ t compared with 38 
t^Heo i be Air F^rce was tte employ*' r, 

Kinri.iss Tuwnsliip, Mich,, l^^t jL> hi^- 
£yst employer in 1 5!TS when Lru- ^IT 
Kcu ce f I used a nearby Strategic Air 
Ctimniarid titt.se Now thi- hirisn; itf siniw 
frfi bufitiwm, (lie uld ba*f ^eJierate.n 
far morf- joh^ for Hvilian wurker^ LIl.iii 
it did before the military left. 

In fori! an, SJ.. 2,Hon rivilians lost 
l.lieir job« in liJtK when the Army rinsed 
Itifcritari 'Ij:lL a Jii.i|4i' lauiiitiuiis de- 
poL fVii'ate developers boupht the site 
arid rriiate it into fl major bii^ine** pork, 




wik:re >-e.i]i- L'iVi emu panics now emplov 
rm in* I Iran HS^HIO \\ i n k- a - 

The Penta^nn it, lusii studied i<Hi 
co in m unities atfecteri hy military-byHe 
<' losing since l L M\]. fl fuLUid that, when 
ran verted tr> nvilian ust-s, the uld mstal- 
hiiii.ns bad attracted rwu^h private 
buHmehse^ nation widi? to more ihan «fT- 
-<vt \t\sl military-related joM 

Tnnniri^ srhe«n|.s and rulle>re-s uised 
federal programs to ac<iuire vacated fa 
nlihr:- mi mcn'i- shan tiJLlf the ba&c«. 
Furty-lwu cum muni ties tratiNformeri 
abandoned military airfieldi* intu niuiiic- 
*\\w\ arid privjitv airports. 

Th'* people i if Mineral We lb a!.i ribuio 
imirh li f their ■nin.wss in rfpha-in^ tht* 
lost* to llLL'ir vouniiniy to the spirit and 
determination with which the whale 
town pulled together — once people ac- 
cepted tin- f^i r ? tliat r^rl WnltertJ R'ftlly 
wil£ shutting down. 

Former Mayor White recalls that the 
Mineral Weils rornni unity lold ttie 
Army; "If you'iv ^oinj^ to clow t$m 
pc«t< give it to us K and well find better 
us^A for IV* Uliimatity, the Army 
apn-eed 

Ponnoat^ty for Mineral Wi-Ns and 
iilher ernnmurHiu> fared w r ith lonin*; n 
military base, there are plan-s lu turn 
for help, Congress vein's ti^o recog- 
ni/,ed the local imfilications — politicul 
well an ivoiaomir nf clnsinj* uiilijary 
in^lnllatioim. h miughi in ea.qr the 
losftM by Riving cuinm unities prefer- 
ence in del em lining: future uses for any 
surplus, land :ind facilities resulting 
from rtiselt i-losurtsn U created a sj>eeia] 
nEtiee. t h* teWfi Ki^moinic M 
justrnent Committee, within the De- 
fens t 1 department to assist aifecled 
i fmtm unities anrl tn serve as ifieir fneal 
|>nint with Ihf federal bureaurracy. It 
;dso H.rL up pfi^rainK lu lsi«]p dbiplacetl 
eiiiplnyi-i-'s III id uiher defense work and 
to jnive I he ^overninenl pliivha>e I heir 



home* at fair pnn-s if ;» ba^e closure 
unduly depressed local real- estate 
| j rices. 

Overall proprnumi "f various a^en- 

ek-s f.no id-d >>" n 1 1 i : in JfcHJ milM>m ;i 

year f/i assistance U* comrau nitres af- 
feri^fl by ba±?e eloHiires fi'om l'^TH U> 
It+Sn Those [jrojrrams, remain ess^iujut- 
ly in place tmki\ . altlum^lj un^t will 
require ra-w upproiiriations if fon^retfs, 
fis exju-eLed. decline to block the ba*c 

ctosingi profKCHied bat Dawnb^rr. 

Mi no nil Wellss oifi^iuls they have 
few complaints about the help they re- 
c<'ived in the lifft.is. Says White: "The 
KconomiiT A.^istance Committee dire-ct- 
ed uft to the ne;ht u^enciiw. Later, we 
worked mainly with the Genend Ser- 
vices Administration, and we found 
them to be very cooperath^*' 

In fact, the GSA, which handles l he 
disposal of surplus luial and facilities in 
uiilitary closures, Wentalun^r with most 
■ if the i' !.. mm unity V requests. For in- 
stance, the city applied for and quickly 
received :fJKiU acren of uiuleveloped 
land for n park. The parcel haw stoCf 
In-come a popular suite park that, at- 
tract # hum Hi visitors a year, 



• he GSA also turned over to the 
city oilier pru[jerties for pub tic 
use — including huilding* and 
iHgiiipmeiit, recreatjoruil facile 
tie*, and nil the pout's atreelji and utilk 
tie> 

The GSA offered to sell to the city at 
bargain -basement jiric<» those pa it- &J 
Fort W'oltens with indikMrial or eom- 
nieiviitl potential — 054 acres with 
street*;, utilities, and UiU,000 square 
fet j t i»l" irnpri^'efiifniCs. In the oiter were 
warehousesp offitv^ maiulenaiiee 
slurps cla.^s room s 4 barracks. ntoreH. 
and "the world's tartest" heliport, 
which could serve b'M iielicoptern ai a 
time Many huildjn^ camr- furnished. 

In the property, White and other city 
leaders saw the makings of a viahtr 
induMhut complex. There were scores 
of buildings suitahle for conversion tn 
ll hu its I every sori of huitiness. from 
heavy industry small etJtre[iremvurial 
firms. The noul wn^ to acipiin t hi*- prop- 
erties uiul £uT privace employ es-s imo 
them as sofiu lis possible. 

The problem was that, by law, the 
USA could idfer nt>>fotuitei| prices only 
to thi< city. And city lenders were reluc- 
tant t<N commit 1a\fta.v.'r> to an * spen- 
stve rea [-estate venture that Was spedi- 
Fative at best. 

Any £iSA sales directly to private 
purchasers would have rei|iiired com 
|M/titoe hidrhn^. Higher phees atmnst 



TAKE THE FAX 




When yi mie i ml < >f the office, aren't there mix's ynikl like u t have your fax machine with yt >u? 

Now you can. With the AT&T 54101) TRIMIJNT" 1 lax. Us portable. So you 
an send a fax from almost anywheti?. 

And wherever you art 1 , you get 24-hour liot line" service fnxn AGfcT. 
Ilx* company that set tlx* standard for network quality and reliability. 

a t find < >ut m< nv a1'« ml tlx- a unplote line < if \W fax eikk Iiii k AT&T 

call 1 800 247-1212 m i3i. The right choice. 
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NalmnV ftusiiur** Muy 



TOUR BUSINESS 



Closing A Base Opaits Doors 



ii.rlninly wmild hovr resulted A- rh- 
com in unity saw it. the higher the rust, 
the fewer husmesses mi^ht be interest- 
fed in coming to Mineral Well*. 

The sntuirrm. worked on I locally and 
sim*|ili'i! by ill-- iiSA, was itii,n- ni> ms A 
hu*iiiP*Mt nperatur wanting to locate in 
Mineral Wells wnnM ■ I. ■ ,l |.n.|nTU 
it wn tiled. Tbe city would buy the prop* 
crty from Ihc USA el ml pas* it on at the 
government price Lhi- Mineral WeBi 
Industrial Foundation. The foundation, 
in turn, would lyase or sell the property 
at little or no markup to the private 
busmen*. The transaction* would ncrur 
almost Hinitillaneoufsly. The law would 
be satisfied* the city would remain free 
i if debt, and the user would be assured 
of a rock-hottotn price. 

Mineral Walls' huwinerts and civie 
leaders hace concluded then the Army's 
departure though |iainful priivided the 
kick that (he community needed to 
litunch a long-overdue econ r.i mi c -diverts i- 
ficatioii program. 

Since ils founding i« 1^". Minvral 
Wo lis had tied its fate to the fortune* 



of one industry or another, always to 
its ultimate disappointment. "We have 
& h&iory of hfciiig wiped out when an 
industry goes down/* says Harold W 
Shields, dist.ric1 manager T- 
er and Ugh\ Gft and president of the 
Mineral Wells Industrial Foil mini inn 

The city's lin?t driving force was* 
tourism, fueled by th* alleged curative 
power? l>f the local water. Numerous 
luJtufJ hotels sprang up LLiniinrl the lu- 
crative Weils ii j the early UHtfis, After 

the T.S. Food and Uru£ Ad mini.- 1 no 

ha 1 1 o 1 1 1 1 l j r v e > o rs ' n m ^ \ e \ l m v l' a i ■ 1 
fkiines about the writer's healing pow- 
ers, the boom in tourism colJu^ciJ. 

Jo 1940, the Army built Gimp 
W.i Iters, a hupe infantry- ret raining 
center, which could process oOVHlQ sol- 
s 1 1 r - al il liriir ti was i lisrnaiitled after 
the war. Wolters Air Force Hus.e, anoth- 
er training facility, opened in 1951; it 
lasted six years, Then the Army k decid- 
ing the north central Tefcas weather 
and terrain were ideal for comhti! heli 
copter training, aum ■liulu^I the estab- 
lishment i>i Fori Welters in 19SG. 



The only alternative 
to talented people 
is reduced 
expectations. 



Management Recruiters. 
No c aujscv no alibis. 
Just maximum recruiting 
performance. 



CP 



MANAGEMENT 
RECRUITERS' 



t>u the Army's pledge t hut il was m 
Mineral Wells fur the lung haul, the city 
approved hoad isMie> for new wliooU 
and expamh'fl .serving io arii-ommodate 
a fined nf Temporary residents Mer- 
chants modernized their stores and 
| real^mie inveMors I mill uparum«nt* 
and linanced hundreds nf new honied 

fur lile porjf.s WurU't>. 

Ill the Army announced its in- 

tention to dose Fort \V L dters uiul trans- 
vi it - m|.i-i-.ii i.-n- ii. Fort Rucker m *la- 
huMin The ].ieuf.i!e of Mim.-ml WylJ« felt 
lieiniyeti. Some fnu^hi nn^rily to ktit'jj 
the post op^n, Finally, however, The 
coininiiiii^- acc^jUed the its in- 

evitable, and k-ailers began t r ■ phih fr^r 
a poftt-miliUirv etonurny. 

The eity C0tt*fi 1 I ring way 
flince then. fUn, even fta stun rich- 
est stipparter* itdmlt thit [Mpob- 
lems remain. Productive lines 
.still havfc-' not been found for sipnifleaiU 
imrb; ipf ihe olil [Hisl. In an uldrT -Hei fc - 
turn, vacant wooden hnildht^H are dele- 
noratin^. Klsewherc. dozenH of usable 
lair racks stand empty, awaiting a 
sound trashier id.;, 

-lack if Oaver, executive vice prese 
•slem r>f the Mirieri.il Wells Chamlw r ,,r 
(.■onimerce, says she petn inquiries 
from people w r ith hunmesf* idwis for 1 he 
\mm*& pnrtiiLtly i'i|iup|Kpi| hoispital, but 
so far not hin*: lia^s jelltd. 

Menu while. Mineral Wells ia moving 
ahuad on ejtlier fronts, Tourists ciltnict- 
ed to rn-arliy Possum Kiujzdniii I -ike 
and Lake Mineral We It State t'ark are 
helping Eo Sift ttnM^un[>tny. A new Van 
it} F;:h- fsu'tui^-iiutlel rriall i- e\|n-t l lerl 
tn lure shop])ers from Far away as 
Fort Worth and t Julias. 

"Statewide, we are still thought of m 
a city of mineral water arjd Fort 
Woltvrb— a city of the paat/' says (lary 
Adkjiison, general manager nf the daily 
.1/?wem/ IW'ltx fmiry "Tenpkv don't re- 
aii3ce that we have nu.ved on. We have n 
mnunfaeturin^ economy now. Timrism 
bi^ r pari, hut it is not what Will drive 
Lb iulo Llie next cenliiry Our fnlnr^ is 
iti manufacturing.'* 

The pel ji iIm of Miuend Wells seldom 
mention Fort Wolter? any more. A f&w 
sny, wfieu linked, that they w<mlr| wel- 
erifue the militarv Wk. Uut njost — the. 
uvei'w helming majority — he I ieve Miner- 
al Wells iic ruurh hotter oil now than 
when its destiny was controlled by out- 
»kte forces Mwiy seem to «hare the 
view of Duncan Gault, an attorney ami 
lun^'tiniii Minimi Wells resident. ^In- 
dustry is our hest fiet. ri he says, "indus- 
try won't close i in n whim 11 It 




FAST 



When you hove on overnight 
letter to send, nobody gives you 
as many ways a* we do to get it 
on its way. 

You can have us pick up your 
prepaid letter Or give it to your 
regular letter carrier. Or drop it in 
a nearby Express Maif* box. Or 



SERVICE ' 
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bring it to your local post office. 

Whichever way you choose, 
we guarantee* morning delivery 
between all major business mar- 
kets. And it's just $875 for 8 oz. 

Use Express Mail service from 
your post office, Is it affordable, 
easy, and fast? Very; very, very. 



WE DELIVER. ^ EXPRESS MAIL 



f Jl r*vtw*?r r*h*td iF ,-u4r-r > . h, r*v1 n*#m r .*#*H try W.n S*rT» twmkirhum appl? wit^i 101* bco Fc*r CHf*-<s tar d*tnik £ 1 

Cifd# Net 37 on fleatf*? Service- Card 
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Direct Line 




Catalog Furniture 

I cim interested in starting u discount* 
i innnin ^ rik-nn^ r'.i.-ih f \ in "In- Mirhi 
gan wiea. i^ere cuhtomers order fsibric 
$umple& tinrj furniture from catalog 
supplied by iJlo manufacturers. The up 
■ > ml ion would Ih< smalar tu smur nT rln- 
dtM'oinii i ; l i 1 1 1 1 1 i ■ 1 s in thy Carolina*;, 
which -sell furniture fur approximately 

40 percent oft List' price charged by Jo 
cul furniture storva, I ft there a li*t of 
furniture manufacturers lha< mighl tu? 
in tenoned in «uch un operation? I» 

there uuy information un huw Tu start 
touch ii business in Michigan? 
/if. TV, Rackwh-r HiltK Mwh. 

The \tJH!rir;-L[| Kiirmlure MauufaeLur- 
ers Association, Flux HP-7, H ljltIi Point, 
\ i ^Tji.l; WVM HH -r.(MH), sell* a Ust ol 
addrottas ami product lines of Eti itp 
proxiniaidv Jim iin-aibrT- for - 3 < ! piv 
paid. Y"ii wmljIiJ have to contact them 
nulivi'-tiiHlly tin. I i huso wh" might fc>e 
interested in dir^uunl catalog ^alt^, 

Altlimipli varimis manufacturer:* 
uiirk with ilisi'iMinu-rs. In? prepared to 
find so nil.' manufacturers up willing tu 
participate in nitukiu' sates, particularly 
if thc-y rurrently sell in your area 

To pet a better feel For tht- imlu.- n \ 
and to make personal contacts, ymj 
could visit a furniture ni^rk'-t , where 
l .S. ELihil foreign manufacturer* display 
their futtdture in HalhOrate showroom*?. 
Tin' furniture market in Hijjh Point, 
NX , nuke* | jFjjl-m every April and Odd 
ber and beasts th^ largest number M" 
inhibits— about UiUO The AFMA also 
ran ( in ivji Ii* you with iidWmatiuh about 
furiiit iirt- shows, 



Building Body-Shop Business 

! urn eru ploy ed liy an entrepreneur who 
r+ j eeotlj opened In:- second auto-hod y 
repair and pain I *hop. Where ran ] 
information on ways to iiwrauw cus- 
tomersl Otir current business is pre- 
dominantly from rcp-eai cuslnnw-. and 
referral;-, 

/..!.. Ed flSfifcft Qt/# 

Anifi-rtrpsiir ■ wtvh-ms have unusual ctm- 
i.iin.T ivhtiuMhhipfc because they must 
sell insurance eomparuea on their ser- 
^ a y s ^°* sri I-»°fhi8» exet'uti^'t 1 <li- 
r.-i rnr of l.hr- Society fur r*iHKum Kc- 
pnir Spceriali^t^ Hi- rtHNjm mentis you 

rail on ap'nCs : L | n J p^r>n:nJM rhiMiis :u] 




justers to recommeml yaur shop to 
their clients. 

A Iho Uikt- LiiKiiJU:t^t- of your "word- 
of-mouHi'" adverUsiiiijj and rtpcAt buKi- 
noss, Uiftuifl says* Send a Lhacik-you 
not.t? tu v\'*rr\ i'ijsIhiii.'j- 51 ini irirlink 1 tuo 
hiirtirtfs^. L-jirtk. Try t<j nesidi yW4T uiar- 
kct— *twstber lt + i i.^'bup triiL-k or Mit- 

l; h i'S ■ 1 5 1 ■ r 1 7. own cth — wit h 1 1 i rirc t- null 
ads mid radio advertising. 
For more ideas ami li brurlnin* ulnmi 

envelope with a S&ccut stamp m St'HS 
at P.O. HiNX STW, TustiiL Cttlif. 92680, 
(714) 8884U5. 



Sitting Sail In Marinas 

My wifr- nrnl 3 :m i mttTOstwJ in buying 
a recreational marina* Could you direct 
us to mow information. ;m iudusm 
trade tissoeiation, ur publicJitioas? 
LfL+ JJgtmi$T w Pr*, 

Neil Rostft, prtwkknt of the tntenmtion- 
i Marina InstiUittr, vatirnalefi thcrt- 
10,000 marinas across Llic country, and 
uin|r|e'Owncr nuiriniL^ lriLTt'iihiii^ly :u _ i- 
giving wwy tu chain h nf four nr mom 
marina?. Hut th*- bdtlrtry is Hiill yoan^ 
and hwi cobra for ofewto ffl ^ liLiss tu- 
vil-jk LiMLtnrnj^ 10 hm muifmrtl nonj.imfit 
s-lenrin^kmist- nf up-to-dalA liiuririEi 
Urlirmk^y. V"r a fn j f list jjf n»ijor rt'f- 
iT^rjr^s, trado jourjiiils. und oiht-r luuri- 
iuj H,,ii 'l pidili^nuiins, I'nnuu't lun ;ii 
S5 Steamboat Ave*, Wii kfurrl, k .1 

Tfc» taatHute iJff<i nffltra training 
KeminnrH In miiriiL:! ouKiiiee'rifiK. de- 



Atmwrs to your 
(j a est ions about how to 
attnu'f more cutfomen\ 
sail iitfo the marina 
bii&iutm, and serve up 
seconds. 



yipj. ami operations. »ui»l in iTivimLL 
rFiHiiUil u]n\ \^y. r ii\ nH|Liin'irH i nls Jissocuit- 
r-d with owning :i iniirnui. 

TJte next ^cniifjjir for tliosc iniJpivMed 
in buying ami inviting in JimrinaH will 
htt in Jam' b StJiJTifonl, Cono. Hem' 
rir^oni^iLkin can gim JNffl 'i^tea, cfkats, 
mini uttn-'T d*'T4iilh, 



Sailing Secondliand Clothes 

Can yrni ivfcr n if to a i-nmpany lh:ii 
buys ^wii] seronitliurifl fl^thing? Our 

L'ily ivsi-ii+- missi w Wt»\H ihniiL h 

ni' utothin^. RoconLly u store dumited 
ft^jflOO wnrth n f brand- su'w cliitlies Wi 
hay* gevtiml 3^ooi>di |Vr ntore^ 
Ifial il" Wfll, I".' w\ have -i^ pbi - 
inventiiry. 

The markei: for UJted Hoi lun^ b grow- 
ing, flays Trtjrly Mill+^r, provident of the 
N.lU'-ii.l) Assixriiilion of Resale and 
Tlirifr Shops. Many wmm'n tuday, for 
inst:inrr, nrr proud of foein^ fiman 
*ilirippt-i>i ami will «»t-k mil kir^uiriK 
shi? s»yft. However, timlin^ a ihdp otit 
side your upparently iwkturuted market 
in;iy be ihhVult. 

MiLWr sh>^ that operation* like yatff* 
typkallj donate ib+-ir exmm to ori^ani- 
zatkms -vji;h u=« tb* 1 Sulvjution Army or 
fiiHstiwill linlnstriH-N A iVw cnmjianictf 
will ball' :Lfnl ^ lii § i Haitian n^-rseus for 
|H>nfneji u p> n i jul 

X"v% ctetWng or srtyliah olothin^ in 
excellent cottditten iroj^ht be jhuxIlsi^hI 
I iy resale shop* ualsale your area. 
MiHer suggests thai you look in the 
Vj'IIo^v I'a^-'- uf imarby me I rufiolitiiii 
an . a fiii' nunieiT of ifinft storoft. Miller 
alsip imui ^ivm ynu a list nf potentiiJ 
buyers Contact l^r at XARTS, 158 
HaUieti itMve, Chicago Heightn, III 
G04 1 1. \:\V2\ Im-im m 



Have a hiifiiNHivJ-rehit^l «|U*«sticjii7 

Write to; Direct tine, FfmtiM 's Bu$i- 
arts, I'il.'i It Slirot, KW . Wa^huL^ton, 
Hi' aWi Writers will U- identifttHJ 
only by initialK and city- QtM»tion» may 
In i-ibr.'.l fr.r ^paei 

Tlur editi>r> of lhre<M Ltue hace ronv 
[iik-rl tin- im^L-ajiked qat-stionfr inUi a 
eoaipaet ^ukfe, a I u copy To ordor, 
cull (2021 463 54311 or wnu in liiatie 
Lewis at tin- atkrri-ss uUwxr 



It shouldn't 
take an Actof Congress 
to do something 
about the . 

high cost ofvacations. 
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Send 
a message 

to Washington! 

Rush me information on the fabulous Hyatt Hotels of Washington, DC 



ding a message to 
lgton! Please rush me 
lor brochures. o 



Zip. 



Name. 



Address . 
Cay 



. Stale ?.ip_ 



real Value Washington Vacation 
Washington ,00 20036 



TON, DC 



*SuhjL-L"1 lu ;ir\LiLLabili*y Some reslnaians do apply. 



II It 1 1 IKK \< fl KS < >N ONE * )l I I EE! VU< :i HIECTl HAI , \Y< >NI)I Afr ( >l 
OUR TIME AS IT M VHs ( < All'l .1.1 "ION. RESIDENTIAL XAKIETY. 

Ulr-pi-i IihuLh in. ..I ^iijIiUiHr Illy,! i-U'ilLi! Ii-h ihli.lLL'lunM IHJillnUll MniillHlUlll (A I 111- JillH'L-1'llir- Hir^niiifi - 

mampiilHln^ ihr IJWOlVm Qml l^n/ii ilnplliiiluulty mtpfmr I fir ittrii jhhI priiviilr iln- *\uul n-H^nilLul *«|r <rrrl*< UPlh 

(B) n, 

mui pri^jiir niim-fJJuL \ nJi. i i^mi n m* ^ mfrjnl U ilp* **ti'(jjiiu nui^iptn\ IjhjhIi * i-hi- ji|i|*i wImi^i nmrf miuJ'm* 
n m- [ 1 hi>l wi«Mlnf Ullti-i Hurl luffii^n Hi-r urrliiliTNiruf now win In i" ill" ' U--i'' lnurf (mtui limine ip-uii-nwH"- .mil 

ilnplr-:vr*. rnnm with hull i nm:* mid irmn - - - 1M ,, ,,| ■ i hp- \ \\\ \ny * i-pri-Mml \ Ara*uf*7* iin huh- t!i<- rnnrmow, HuMuM |*Mihri i3n- 
In i h hi HniuLv.f'«"i Mi fihwtfH pi> %W>rti tlltiij. ilk- ittHfttf jwrLu^ unit iJk- QHtfhj ^nrpjt. ihim^. innrijumuTm mfri rttghl 
Ifcfi' Ni'iiililN.r-. in ilir iiLipiiiifk|tiuf|Mimir>tii¥.ri un link nnr|in |«n.iiWi!«.Hpii] firrunMi'h h-* ih>- -uKim-Eiit!: Luirrn'^i^.h v mul 

\Lnhi-r iin»l N w pIh- liuul i in iiili S^Mirii- iiiiiI NhMhM 1 ikiiil l J *J^ pi Niri lli,'Nii<i^ \ ih"» |kLiut — uinl ii r*rw ir>iiY -m 

UW HI \ L 1 1 1 1 . . r | . i • i I- <( 1 1 M 1 1 1 f" ' U r I ■ 1 1 lllli ■M|,,..l|l,<| r H|,| ,||,| imiUiiifHi i 




SfutW Jr-wit $ ir.JWO. Nrkr-lknli-rhirrh faun £21) 5fl0j aitp^arfftwn au^lTM* Imm |27(j.*Wh iw^lit^lpituiii. J^ujpj i-in', ihhj >~.. 
I>rtin m ■ m i <|iii»|. n- v". nli iin plu. ■■- frnni $-*W",<Hii i |i< iiiIimii « J mm J(j|Js Ui n I Mn4i'i> In* m il 

I V I I -iv « -vi i - u.l.M VhMfM tt> M Ulk I r»M W i iiMhiMIML M F.^ i KM1 K. 8-lrt IJi.lflH VV}M^ *T WTH s'| 




N'tiriiinS lluMiierv. \U% 



MJUttBIM TOUR BUSINESS 



8 



Doubts Multiply 
On Section 89 



The push id repeal llii" H-nr ii | ik^x 
new fedeml benefits, luw known 
ri5= Si.'i'Ui)n nov. llii; the Innarti 
fiiiii hsu-king nf iifiirh uvm- thirds 
of tin* 4*15 m«mbtrfi of the rTnuae i>f 
Repreaeri lAt i v«n. 

Hep ,1iiltn I |ji!'"alee, l"-N.Y., r.huir 
ruun nf I In- House Small fSnhtu^-- < '<mi- 
nuttee and I eliding sponsor m-T Ui^ re- 
peal measure nuid in early April that 
27r> other riiMni!iriv~]28 Democrats 
ami I 17 hVpLifitic^n-- wiTt- lli. -h In-hirn! 
Jus bill. 

Lar'akv said lit- effect* ihut Loin I to 
iivi-r :^H(fls uTKimiTniTU'd lawmakers 
eome to understand in Hm- m-ar future 
that Section rt> is ^adniiiiistrative 
iiightro»w*' fi>r employers and a money 
hwr Tor the Treasury, 

Thr |UW Is projected to nut the kov- 
ynimiifnt about #200 miNion this year Ji, 
tflH$i on excess benefits provided to 
highly paid employee^ 

Kul LuPnlre |.M.inls uul that I' S, em- 
ployers will sp^nd in excess of SI billion 
in (W* tn lawyers. aucouttLunte, limi 
consultant* to comply with tht* stat- 
ute's complicated re^ulationa. "Thm il 
hiltion is all a iu\ deductible husincs> 
experuW" he nobm 

A- :l ivsult, he nminiiiiiij- that lln- 
taxes collected, thruutfh compliance 
with lectio n I^J will be more than rjtfsel 
hy ^radiance-related tax dedur'Huns. 

IrrwviiLK political opposition to See- 
in in i:- putting pressure un Housf 
Ways rind Means Committee Chairman 
[Pan htustenknwski, M l II , in aeenninio 
dale tht- law's critics nn t'upUol Hill 
Sect inn KiJ was pjirt of the lay. 
refnrm package fiiHrmmed by Hasten 
knwsku and any bill to alter the law 
umst nrigimae with hi - * tax- writing 
committee, 
Whde Rnstenkowflki has been on«- *f 
[ few who wippnri ifn* *MiriLnwrsiut hi w, 
he i i tree lei J hit- ^latf ici kite March tn 
■ I ■ ■ v ■ li'i- U-irt^ Ijli.j4-3i r.i simplify ih.e eum 




progress on StetioN 89 rrpt-uL Jrjtn-j/ 
Itmpk, a f'.S, CkawAtirof CantmercG 
t'irw- prFmh*nL also look pari in Hit 

lutiLin out of cummiLU% (hju d«Bft* ta 
lm.'L mi it, liosieiik'jwski htift pnwerfuJ 
resouruefi to op^i^e any sucli ninve. 

He htis siaiiJ, for example, that if See- 
timi Htf w«n* nspti&lfidp he would raise 
Uw issue of placing u ceiling un Ute 
amnuiu nf employee benefits that 
would in- tu-fexemfri 

BacrkcTft of rf?p*.*aJ ore iiopsn^ t\\m u\- 
riiriiiiiLiod |'i\ —I'll L* 1 1 ;il i.'nriLiriflo.^ fji-iir'- 
mysi on I he rejiulLitory hunJenj* of St.'L'- 
linn H l .i will fw^nuarle [lifrsLen^^wka nf 
the merits rjf repeal. 

[^i^Utbtion to r^\in'h\ ^wtim hTP has 
;lUm heeti iiiTrodiu^ 'I in tin- S^i:0«' In 
Sfu Robert K-iisien Jr.. EtWbs.,, n mem- 
ber of Ihe SniuJI Llu^iNi'H- ('unimiliee 
Sen Dtvid Pryiir, lJ-Ark, fc w spunsonnjr 
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p!b,Tn:e rilled that have caus-ed so many | n bill desij^n^d Lo reduce the lime titid 



|fmh]-Mk-. fur employer** 

Aidi'ii sLiid Mm- Wh Mi-jtt]> i"uns 
mitto could hold henrin^.s 'in ik*. 1 rlutir- 
oiiirkV. -iniiilitK'LLriuii irusisun- ^»on sif- 
ter it. Jm inljrodiiciid. 

Despite the ^"^"iiiK support for re- 

ntoinH u fbrtatdttbl^ bu.rrior to that 
I'liursf. While Un- Houbl- ruk-^ coiLLnin a 
nin^y u^tHl provision for for^injr Icgil 



^xpj«n£e invihivetJ in eoiT^iliance with 
Seetioii WliiU- i-rir n - nf *\w l^w .in 
I pUud Pry or'* effort, most wiy his bill 
MiHSiVi \'nr ennn^h In re|imshiit rrue 
jumplifiiMLtion. 

Con^resii enacted Section 89 in an ml* 
tempt Tn ej^un 1 1 Mile I^i:-^ irn- r- oi\nei% 
and hfgbly puid uni|il^yf.^ don't receive 
unfuir rhur^ nf Ut\»i fc .xernpl Unu-hLs, 
pricnardy hi-allfi :iod hfi- iiLwuntnee. To 




I th&t end. the law cr elite* n R*rito ^f 
nondiMcrimii mt ion tents that honofit 
plans must pastk When n phui doew not 
pus* the noiidi-.rt'inumttion tewt, highly 
paid *»mjiluyi'4's cov<'ivo: l*> iln j-I.lh cr- 
uised no Hit- so4!Ji]led dLscnitiijiatory 
ffortion of i.heir benefir.s. 

In iiddition law rreiiled :t net of 
qiiaJiliLration rule.s if no nmh\ fol- 
lowed if a benefit plan ifl to receive Luc- 
ei^B&pt sTaT n.s. 

1 i,-- - imped th^l tli»' hnv which 
louk I'tfi'Ct Jan. 1. wouliJ prod nun ploy 
its iiiin rxpiiniliTL^ IumiHlus tn nmk-und- 
flle workers who now h.w little or uo 
^overu^e. But ecirly e^qpiJrtoct ■- ^ 1 1 1 ■ 
cojnplLutice in die-ate* that tome e niploy- 
"i s instead sre reiJij<?rng coverage. 

Hon Ftanihfflt, wsfioffiftle dJrartor for 
Urnuo usidiTtt riUN^ I'm* Lk.- I 'r jNi i| 1.1 1 
lu nan rial ( rrnup. in r>i?H Mojoo.v, bovji 
says his i.'otiLpany has r^-ived inoi-e 
if inn Trl) lelters fntni stnall bnsines.ser 
Lh lit have fi i rice led Eheir k r roii|j henlsh 
plant hecnuBo uf Seel ion tt 1 coni|)l5- 
sLMce dittk-Lilties, think thin is just fchc 
tip of the iceherg/ 1 he ray*. 

In our February' cover story on See- 
twii 8ft. AfafittTjr fStusiftcw as^knl read- 
eni to write to os with question* about 
compliance. Foltowinp are some of 
those letters — reflecting the itieues 
niieed most frequently — -and xinAWfn 
supplied by expert* on Section HP. 

Q. How does Sechon 89 apply la 3n 
oroployer who employs people coverod 
by various union health and accident 
plans? Can all the flTnploye&s who are 
covered under multiemployer union 
agreements be excluded from trie indi- 
vidual employer's testing base? 
G&argeE Mfffft 
P&sident 

R&tianco Enterprises 
Santa Rosa, CM. 

A. According In the |jiN.ijii.i:^ed reuab- 
t in us, empJoyees who receive benefits 
from n pldn under a cidlectni'Iy bar- 
^?viih'.l i^reeihHiit ratified firair to 
March 1. 1 988 p ftreflJtclu Liable imtilJctn. 
I l p 1861, or the expiration date of the 
a jCfeemen I . wh Eel le v e r cn rue In 1 

The propped re^uJation* Indira tit un 
employer may elect in wnlLii£ to in* 
elude collectively bargained employees 
ai the nondbmminatkH^ tegting. This 
elecikjji wh.uUI inL'lude ail enlU-ciivel> 
barinuritHl ifnip|i*yt-es mid apply ic all 
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subsequent testing: years* It would run 
immediately force the ijU&llfh NttiiMk 
rules on a collectively bargained plan; 
however, highly compensated employ- 
within the collectively barton*'* I 
unit iimy be subject tu taxation of ex- 
cess benefits 

Q. M we do not have anv employees who 
earn at least 552,235, are we Ift&n Ex- 
cluded Ifom compliance with Section 
89* 

Nancy Strong 
Assistant to \he Director 
Listening Ear Cnsis Center Inc. 
Mount Pleasant, Mich, 

A. Kvuri if :in k j raij 1 1 1 >y*-r does not have 
any employees that mm the definition 
of a highly compensated employee, the 
iTii] ili !> +jr muiit treat at leaat one of its 

n1f'irtM> Lt. K a hl^h] T V i"UnipellSaU J d eHh 

plnyee for purposes oT Sect {Jen- 

crally, the employer would designate | 
the oflTvctdr with the higtjfltt annual torn* 
pensation. 

Q. What are the IRS Wing requirements 

for Section 89? 

Hotly Myers 

Personnel Manager 

Jan- Belt Marketing inc. 

Fort Lavti&rdaic. F/a, 

JL Any uru-MLNLs rn-qiiuvl lo be ain-l L 
in Jin employee's income far feillitfe to 
riiTOt either [fie rjuJiHnVntirm Of nondk- 
crimi nation miuirements muM lie re 
ported by the tfmpluyer m the ufTecled 
i"[ii|.iLi .>yiV> wajrfc *ULiemeril i for exam- 
ple* Form W3)> Failure to do so rerolta 
in t h 1 1 - inipositinn of a nondeductible tav 
on the i-rnplttyw computed at the hi^h- 
eaj individual tax rate. In uddiliuR P nil 
includable amuunLs ure r»ubjei:l Lo fed- 
eral employment taxes, such jls SfunitJ 
Security Uixv# t wurkefs 1 conip*n*sirirnt 
tax«n. etc. 

O. WJwri if an employee declines cover- 
age because he cannot atfof ct to pay his 
share Of the healthnnsurance premium 1 ? 
Are ih^ro problems lor the em ploy ef? 
Jean Dorsett-Robtnson 
Quality of Life S&rvtces 
Carbondate. Iff, 

A. N on highly C Qmu^jj»flt»d employe*** 
who decline coverage will not adversely 
afTea resufts of the eh^ilirlity u^u 
since these tests focus on whether on 
rrupluyee is- I'li^ilile frir hrnefit^ Limi i»jt 
wlu-tlu-r he is. actually covufed, H'owev- 
unless the employer obtain* +k swHirn 
Htiileirierits" ^rii^crribtd in recently fe- 
HiiL*ri regulations) fmm th^ty*? employees 
tiot c»veri*d tndicatJng thai they arc re- 
i^'K int: COVi?nujpa uniier a pkui provided 



I iv .iiiiiLkvP" cEiLiJlover iur ihut they di-- 
clilied lU-pvitdenl coverage hcrmtrM 

they have no dependents), they muat be 
CMiisnltTi-J when tK-rforr^in^ i-ikIht t.hr 
Hi perfrVnl nivrri^r test i.he 7fi per- 
. urjt tafttfitfl u*»t. Thus, thony employ- 
ces declining cuveru^e L-ouki Ciiu*e ei 
plan tu fiul either nf tbfitm t KWM lis crime 
nation tests, 

Q, Must pan -n me employees be otlorod 
ihi- same benefits as fulf-timers, or are 
their benefits profaied according lo the 
number ol hOUTs Ihey work' 7 
Joan Btshop 
Personnel Coordinator 
Lexington Pot tic Library 
i&tington. Ky. 

A. lieneliLs rn'eil n»i In- fiffMred l« pitrl- 
time employees whu ru»rni:iJJy Wi>rk J ens- 
tun WIS (jourm per week «jurt? tkt^n 
employees are excluded from testing 
To the extetil I writ-Tits are offered to 
pHrt-time employees ttluh work Lietwi'<'n 
17 Vi and 30 hourn per we*?k (the thresh 
old number of hours for full-time sUi- 
tosp, etaiplnvt-r iim> prupnrl^Hiiitely 

reiiuiv sueh U'liefH-s when ik-rl'iHTI i!'L r 

the test*. 

Under iik- ^oi-jlIIi"! "iirnpnriiLHiaie 
reduction " nile P employees working \*v 

UVerh Hill) Iroiirs per Wei'k 

who receive a iKiteftt worth at Ura^t rKI 
percent of tlie full-time benefit may be 
rlei^Tieti tf> receive the name hf.*ui?fit 
fttlRtrne employees 

Employees working between 224 
aiul 30 hours per week who receive a 
benefit worth at fcjwt To peireju of the 

full-time heneljT n\tt\ he i|i j ernerl tik rr 

i'ei\e the rtami? ttenefU foletim* em- 
ployees. 

O. I work lor an employee-leasing com- 
pany We aie considered a co-empLoyef 
<or the clients who contiact with us Wil 
we have to test our company as a whota. 
with all Of OUT 135 ciienls and 3,062 
leased employees, or Jus! each client on 
an individual company basis? 
Pat Woods 
ante Rock, Ark 

Both the eru|j|n\eM leaning L'r..ni| jjiiiy 
lirnl i'.s clfetnl corapankil must tnchide 
l he leiLseU eiofiloyee^ in their respective 
noMili.M:nnon^t.Lnti Ies1>. 

The recently profin«ett Section SO reg- 
iilcitiotis provide very spfrdHc guidance 
uri leiaACfi employers A leatted employ- 
ee is treated as an employei* by the 
client cpmpuny. Thm employer can take 
into se nium benefit provifterl tm the 
Seidell einpluyee tiy I.he Sensing ffitnfm- 
ny. However, b order U\ Htfhwte the 
ertiplnyee fnini tesliuir. the em pi 




W e're already making plans 
fcrtheyear2000. 



Oms^hduicd iTLUuhiuuy- is<metr 
transportation company ]ku keeps it* eyes firmly 
on [hi! road but isn't alrmd in ihink about ihinps 
down the road Hut Wc\* been doing this for years. 

After ail, we pioneered the use of doubta* We 
were (he first io prm idc service n> and iroin Canada* 
Mexico and 1 I await. And our extensive computer 
system i> ? I il r 1 1 - - - 1 ik!;.iii-.vJ i:: Hit mdu ■ 1 r% !ji Ijl;. 
we Ye already experimenting with satellite com muni - 
caiiom between freight terminals and our centra] 
computer*. And currently we're even planning mobile 
satdHie transmEs^iiMi between truck* equipped with 
on -board computers and the GF computer system 
So you can took forward m superior retiabilii . 
metered capaciEt and lower com Because at CK the 
year 20O0 isn't science fiction, it's business lact- 

COnSOLIDRTEQ 
FREICHTUJHMSinC 
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must demonstrate receipt of other 
heidtri coverage {e.g., M *Worn state 
mem" | 

In addition* the «>rv health benefit* 
received are to be AO percent ha valu* 
able us the moat vulnuble benefit avail- 
able to any highly cumpensatfrd employ- 
ft of the employer 

Conversely, the leading company 
I'ciulil t-xr.httil» L an t-iTL| jLh y*--- it hail leased 
to a rllFiTit from testing after obtaining 
nn appropriate "sworn statement" that 
the client company in providing the em- 
ployee with core health benefits 

Q- We stipulate that an nawiy hired em- 
playres receive only single heaMh- insur- 
ance coverage, whereas all Ifiose em- 
ployed before 1987 may receive 
coverage for dependents Is this dis- 
crimination under Section fl&? 
Ruth £ TerwWger 
Secretary/ Treasurer 
Huntstngtit s Frfrms /n-c 
rtogjrrs, Pa. 

A* Onee tlit 1 number of nnnhmhly com- 
pmumted employees without neeeftt to 
iit!|K^Tnk-yLt emerge bus irmwii lnrp« 
enough* the dependent coverage will 
surely fui] the nun discrimination tested 
When thr kb.'pennVnl rnverajje f:\iln, 
:my highly in irir| n'tiK^ii^J employee re 
k^'tving it will have u* include most of 
the employer contribution toward this 
coverrige in Las able income 

Q. We provide medical and dental cov- 
erage lor all Spouses and dependents 
provided lhal the spouse is not covered 
at his or her place of employment, even 
if he or she has to pay for these benefits. 
Are in Nation of Section BB be- 
cause we require I he spouse So pay for 
benelils al his or her place of employ- 
ment? 

Darnel M. Kure 
Preside nt 

Ev&rett industrial Supply tnc 
Everett Wash 

A. Your projrnim probably will iV 
Section Si) test,* if you obtain appropri- 
ate wort j statements" permitting you 
to disregard defK-ndenLB and employees 
with ot hereon plover core berieill COVef- 
age. It in well to ii i ir' mi mi ;i few piifollH, 
though 

* The other-employer core coverage 
hse- tn U*' ' >n hr^tatnt hlI." Thin term is run 
defined in ihe ne^uliitiorw. but fnr a 
spouse |Jityitig nmfll or Jill of the wst tU 
the ^ther employer, eM-lodine. llua em 
plnvee iiiiu.lii i.i if pass muster on u dose 

• All rk-jjeiiii^Ntfl mti»t Iws* covered by 
otheremptifcVi r Lir.verjitf,... in iirnW i ■ ■ o\ 



Momentum gmwxt in 
Congress to repeal 
Section 8$ t a tangled tar 
Ian' that tmses more 
questions than it ctnswem 
and eivafes more 
problems than it solves. 



elude ihe wnpJoyoVs liojienuVN^ when 
testing dependent coverage separately 
from employee covering . 

* If the percentage of nonhighly 
niiiipt'iLMiti'd employees ivhns*e a|K:ru&iw 

iMurvii to purcha*w othtifHrinploy* 

er coverage t£ mi1^u S ilI lally luejier thiin 
the eorrespnivilmtf [iriTenlaiie fnr high- 
ly i"iiiTi[jeu^HliHi einplnyees. then IKS 
might invoke the "nonrtwHmmiruiliirv- 
proVfeions" test [IRC zfflldKUC)), which 
allows: xl j item to be declaired dLscrimhia- 
tory even though it piw^cJ the nil men- 
ml ies«>, if |'l:oi niiiUiiiih uny eligi- 
bility provision thai! discriniimtefi in 
favor of highly <Lompen8ated employ- 
een 



Hotline For 
Section 89 Repeal 



The U.S. Chaimber n{ Commerce has 
estuhlLnlu'd :i Western Unifm holloie To 
5^|td rVwident Hvas.lL. House Way^ und 
Meams Committee Chairintin Dtin }hx> 
Lenkow^kj, ei i id Sensite Finnnce Com- 
mittee Chairmiin Llnyd Bentsen n mes- 
sa^e LirKm^ them t*i !iup|>ort repett! of 
Section «>. 

Call the toll-free hotline riumb@r r I* 
S0fr257^|300 p and s^k for opemtor MS*, 
You may He mi the prepared nieHHit^e m 
ewch of the ihrec recipients i?r to any 
one of tltetat Trie eo*t i:^ $5 r 7ii for the 
first rm^jtK^ and $5 for each additional 
npHttpe The text stntes- 

M We in^efl your hrlpl Section si 
mmjruided law, put* heiilth ami wef fure 
benertt pi cms at nsk. Caftly f complicat- 
ed — hundred* of pA^es of IRS rej^ulfi- 
ijHois won't fix it. It'ti biifl fnr employees 
and employers. Repeal Seclimi fl9," 



I Q» if lire ownei of a cotporation haa Ins 
lamily's health insurance paid in lull by 
th^ company wbtfe the other employees 
have only half of I heir families' health 
insurance parcJ by fhe company, is Ibis a 
vroSaiion of Section S9? 
Linda Gnbb(& 
Mtrttend, Texas 

A. Thi> sitLisitioii doe* out, pi r se, '-m 
lute [U*> Seriuni >^> til:jn-i|nalilivNUo(i 
ruler- A3 for tlie Section S!) Mumi^cnmi 
niiUiiri tesl^. the sstuutKin wtll uirrioKt 
eerUdiily result in most af ttie SO pi r 
cent extra employe r ruiiirjhuiiim the 
r v, i.i ri '^.^ In. m^f ill rn.nl \u stable 
income ('^discriiiiinEiiur.V ttCstt* hap 
come* 1 ). 

Q. Mosf Sec!icm 125 (c^tfilona benefit) 
plans meel the requirements of Section 
99 rn addiiion to itte les^ng require- 
ments already laid cloven under Section 

125? 

Clark B. Stows fit, CPA. 
Squyres, Johnsvn, Squyres A Co 
Tyler, Testes 

A. Tho*> b^EietH^ within n L^ifeteriu 
frn^r;oh ihul are nenrudty subjeet i\* 
Seel mmi *\i rmiH^ oiei'i 5 hi-- S-ei-1 rm^ ^ 
testing requirtitnei^u un their own. For 
eJUUfllJle, if the |Jmnrniii rojiUiin> I l K* - 
and lie:iHh-iiL^uniTice options, these 
miijH< be tesTi-»l for Sri'iioh sv niHhti^ 
i' run mat km just as they would if provid- 
ed outride h cafeteria propnim Howev- 
er, fiLLJui-M ui' E.heir respeetive SeetJon 
Lesfs wnulil mil tri^p-r Jav aisijuuhfu-a 
tion of the e.tfeteria plan. Also, other 
rufi'ii'Mu I • r i r - r 1 1 — i fnr x:^rii^^ disabil- 
ity lurojrn.-. irudin« nf vurntinn ilaystj 
thsfct woul-.f riot br Mibjeer in SeeLion S!f 
outside * cafeteria pkn rerruiin exempt 
from such testing inside the cafeteria 

bjokbij*" tit matters from iho np|jMHte 
direriion, rhou^hi. if the fiifeteria pltin 
fails itp Section 125 test** then the a|h 
pii i| n-iii 1 1 - i.'nlVtP'nii-pliin pf^rioHjes applj 
o. tlii- iMiotpuneiil Ueallli itml Irft'-insiir 
tince phtns. even though ciiene n,n\ 
havt* ]julsschI their Seer urn j* 1 J t#-L^ 



Svhmtdi. Mq rf i u P, Bu*h. and (it ntlrf 
I{ Sftn\ i»f Hit* fiha r.uj.^ tunl flhu 

Fk$f rrfommcjtd that niwer aw- 
jfw?f:r» ifrtrtrtittfl* on Section art 1 
directly rtluhd to facts and tircum* 
stance rmptoiftrs should Hrek paid* 
tittt-f /mm their t<w adidgm or hppj 
roumrt on matters pertaining to 
ifu v I if} rtf fin n rp tj u r n -ftf*- u /> ft n d n\i f* 
tlixc ri m i ft a t m n ru /fist 



Datapnd s Best Copiers of the\ear* 



Xerox 
2 Xerox 
3. Xerox 



This year, you'll 
find us in all the 
best places. 



In .1 rvLL iM .imly ihe Lading puhJisht:j> 
nl 'computer and automated oMkc s>> 
tems m i on nation compared M copter* 
for speed, ease hF use. and ctip> quidiiy, 

We thought you mi^hi be inier- 
esled in [he result* 

First pbeeimhe Xerox KM) 
copier Second place lu the Xerox. 5U2S, 
and third to ihe Xerox Ktfi5 

Neural J y> vvc were pleased to 
see such a wide range of Xern\ eopsers 
niake the list. But we weren't pariKu- 
l.srly surprised After itt, Team Xerox 
hits always set the standard rn copy 



qUwitEty. productivity and ease of use. 

Thai s what makes our copiers 
the best in the business. And.orcouite, 
they w ffi haw ked by the best semes: .md 
Nippon m I he huhinc.vs 

liul don \ expect Un in revt uti 
■ ilje laurels. 

Because somebody \ always 
lr> lo catch up with us. 

far more mlormaiiori abour 
Xen>* topics. e:dll-K<MJ TL\M-XRX, 
Est I0KV 



I J hkr ki k .nr. inure _|KjUS JLUpicts- 
- I'Um-j mc nmlv ihluMnjIiini uh.me mpitti 

Su ii J Mn luupnn (u 

\rti\t i WfrXitW |*U liui J 4 ttfuhrUtl, S"Y Nrfi^ 
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The Age Of The 
Woman Entrepreneur 



fij/ Shttrou Net lot* 



The business plan for S, Diane 
Graham's chemical^ngiiH^riiiE 
company, Stniteu Ine. t in Kansas 
Hiy. fapeewte roitliaa m 
1990 sales and S2» million m t9tt2 P up 
from ;?tU in ill inn this year, 

IU i!Hrj. Mn-sinh i'?t[Hirt^r Path Rubin 
e\ F i..-ets to liiivf Iti office in Europe, 
posritk'tJin^ her In rumpeie in t hi- 3v.ii" 
pean Community when its trade barri- 
ens (pi dbto 1 1. By that time, she also 
t:xiwH"LH her eompuni, Ortbo USA Ine., 
to increu^e ;jnmi:il revenues Frnm its 
current £t mill ir m to fes mil lion. The 
Compaq orthodontic materials 
and jvlren<h iIhit: buMiiesss in four eoura- 

In au I urban Hm^o. Smidrn tVr 
nirk'a enmpuny, Tin? hireet Response 
f'nrfi , eujnyerl Mibsiunlisil tfrwlii 
-uior she sULi'h-sl the tirni lil her home 
seven year* ago. Tlw btJjaiiiefes to-busi- 
ness telemarketing company now em- 
ploys 125 ami Lake* in over $2 
milium yearly. 

Niwly one-third of the small bust 
ne.->* > i j i (he ( .S. CimIhv I • i -l i i i i lt i" worn 
L-fi, ii i n J fLS these example? surest 
wnrnei/s buAtngB* fi WMersJi ifi to coming 

Tin- numbers alan** tire sln^jrerm^. 
Frnrri HHi rn T1)S<S. sole | ir-uirn -t ni-sh*] js. 
t?wned bj women rose from 15 million 
to 4.1 million — a fi:>.. r r j terpen t jump dur- 
ing u period when tin. 1 number of rntile- 
owru.-cl businesses im:reuseil 'A'iA |>er- 
ivnt Al-'k i In rinii Mint |?erkiri. women- 
nwned baafoesfie* 1 receipt* nearly 
doubled* from $88 billion us $71 5 bil- 
lion. Add (he 433 fc 0(K) sole proprietor- 
ship* that are jointly owned by bine 
barrfe ;md wives ami the yi*i-i in known 
numbers wdmen-owitd parttte&ltfpi 

litnJ I'lirpiilJLlinU:-, mill the \]fcUTv> H\4 
Wiirh'.'ii-^wtM'il nnnjiLimes fc'miM he 
even higher, 

Many women's biJHiMe&fitis are iMfgin- 
nintf to inuUire, and their mv tiers, hav- 

Jil: L'iLiih-i) experience Lire be nine; 

mQffl soph i *T sfjit^f mtinag era . 

I bane <! run urn *>f Mtratco w nne of 
than, lb r tsocnpwiy'a hwk bupune** is 
ni\iiiijj^ I'ltuipnaeiit iiiwi li'i'l-nnlnsry In 




ftork *it itork- in firr r.rrrittirv suitr, 
Diane GmfwtH, prtfidtint qfStrtjtcQ 

hu-.t \ti Ktittsw r'r.'j/. }fit., cuiitifrs ftt't 

5-dap-oltt dftuytitvr, Ca&sic Robertson, 
/h sfiif* Un fii'Htutttt* of rtifunmj hrr 

n-fiihTH'S irmkiii^ htjrlt ot-tiiiu- KJmolitii! 
She hEfeii no intention of joining the firm 
while her tithe? wpi running it an ma- 
jority owner, but ^ln.- tn<rk over aflat 1 his 
uteuth iH-ruuse, nIi*- i'i'imIIs, she WLinLi'4 
Li i l,-.'i-p alive his vision for the* i-om|mny. 
ll tv us n't entirely smooth At one [loint. 
nh& \hm\ 10 liny out nnnfamily share- 
hohlerts urn I iwrj hmlherfi in onler tp 
avoid beteg justed chief executive 

oflirur. 



Sftt-ttiifittni-n-ifrttr thnrnnt 
twffi tttrti bg fi Gmkam brings* tht 
btihy, hvr fuus th bkttitt, irj thv tijficc for 
tsm/ih nsiithrnssy in f/tr f\rxf t'rtt 
months of lift* 

itrnliEiici Ijli? nurlureii Striik k u from 
%\ mil]ii>n in .irniucil revenues when 
ritnrtecl running ir m to its euvrenl 
mifhoo !ind the espetrlsiLinn*' *>\ i'^n- 
tiiuie<i f;**t lnu eiintruHinl nr.nvtjt. 

Her strategy i tie lu vied w divers-irien- 
tion pro^r;ini Ui n-*lui:e ile|ien<1ecu'y on 
the oil inrlnstry. ;unl Stmlr-o h:%5 been 
Lisinjj its et|Ui|imi-nt In serve lire food, 
co*meUcH, ami pburm^L-ulieal iEH-ius 
tries Hjj.1 f <«f t hi- eornpanyV sttilf me in- 



T7ie number of sole proprietorships 
owned by women has increased by more 
than 60 percent in this decade. 




"Ix-rs, including tni^inetrs, are tvunieii. 
'W. 1 stick out in the oil industry/' «ays 

+irtiiium r ar». 'it - 1 - - 1 1 1 1 § i - - 1> in>ipH us in- 

r^ai n iiJu i-t'd."" Hul sin*'- i|iiii-k tn pfiinl 
out thai lumiji remembered ir- iml 
enflu^h; it's ihi L j^-rlVirniiiiiffc; of the 
iwrnpatiy tflfct ruunls. 

Strata/* impressive ^xpanflton oohM 
be it model for many other women- 
owned hiiiiMU'.«soa 4 particularly Thi>st 
that wt oom r? to HI yenr* i^ld. TTusae 
companies "are r^ily puist-d for 
growth/ 1 nay* Carol M rroeketi, direr- 
tur of the Office « if Wftmten** Unaine*.* 
Ownership at thi! Tjj5, Smull Runlne** 
Admi mitral ion, "We're Jfnin^ to *ei! 
^ome of those heroine majar player* i ei 



JudiUt Snwncfr fvuwJvi of'Sjtrctttl 
Cfnfhts ui Aii'Yumfrw, 17?., knows 
H&ndifQpptd tMtdrtm mwi custom- 
ftdtitfHcd ijttr-MMttfi, andtkt tnfoys 

IrriwiditU} t fir HI. 

the marketplace in th*5 next decade." 1 
Many of those irmjor phym * ill 
emerge from businesses now being 
formed. Women's bmdneag ownership 
iii 4, fibvioujly thr foAtAHfrgrowmg tef m 
men I af eiurepreiieiirwhip/' any a Fran 
Jsibara, dlrei'tor of ih& ("tout' for Kn- 
Irepreneur^hip WiduU fiUiU* Univer- 
:- i e > . in Wh'hivii. K-isl "Thp thing I'm 
sei'LUjj i.-i tliuL l he level i>f litithu.Kiiwiii l> 
set? ruin ply uecHei'Min^ " 



Isi 197 J J, wtmieti uwned le*> tliun -1 
percent of American businesses The 
rupid inert'ti.se tn iiwnrrsluj. nf :JU per- 
ivirt 1 1 T the ■'Miintry'* sole [iitiunetor 
ihips by Iftflft. the year fur wbu/h 
fstfurep are av:i iSiiliSr, Ims | trump ted 
WHIM prediction* thnt by tlu* turn of the 
ttntnry, wtmm urill own 50 percent of 
the small bu&ine&&es in America, 

'if ibis growth uiiitini.iH> jit i3im sunn- 
rule' SBAV Laro! ^nickel t said tost 
year, -, it L* HiLLripQted thai wumen will 
iMmpn-so P i : l I f of nil ^eJf-emploved peo- 
ple by the year P»> w And in "Nt-w 
fieonamfc Realittair The Rtee of Women 
KiLtrefiivm-urs,'" :i re-purl ..! On- Corn 
mittiH- rm Small Hii*mct?> rd The- [\S 
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TV 7 rwrt t •i\f ft rutn p re tic n r Stt ft dm 
Prrmrk stfirfn! Ttn f)ir*rt flvn/tomc 
i'ayfi wt hiuftt .y- 't /j tff\tr» tuju. \W 
$hv hnn two oj/ieva j n suburban 



Chirago, US rmplaffftw, <ttnt more 
f ha n SJ m tfllrrft tn mutual stt tes — a n <i 
hunks ore cur/* t ?\> frtui ittrttit'tf it* ftrr. 





[lTfl BrThlUp QTHH 



House of Representatives* Rep. Juhn J. 
LilAilee, committer rLiainnarj. slated 
[Ua1 womtm "Vmilrt w<"tl own and oper- 
ate 5() percent of the raition s busines*- 
l.s Llit- ynar 2tMK>." 

M That wuuldn't surprise nio." says 
K'tfjry laniard, president of the tfn- 
hiM.-d WoriatiiiN nf Women Business 
Owners (NAWBO). She eitea the trend 
Inward 'Voorrliuaune, wrk life. 1 with 
family life" :is urn- nf I lie factors that 
spur women to start their nwn eompn- 
alts, 

Bruce D. Phillip*, chief of the Ihita 
Base Knmuh uf the SUA s Office of 
Advocacy* t*xj«*rt» women to own dttfr 
er to 40 percent of the country's small 
businesses h r> IttHW While WMiuen'ti 
htajiin^Ks ownership an a share *>f the 
total is expected to continue to rise, hi? 
believes the unusually high rate of 
jrmwih --I rhi- 1 mTi i^- iinij earh IHWfo will 
alow down s*hiii i wIlhI. Women'* husi- 
aoss ownership, Lit' surest*, will ful- 
taiff the pattern of woman's p:u-i mix- 
tion in tin- laLxir force, where increases 
have already begun In hIima duwn. 

Another expert who* doubts that 
women's share of busiues.i ownership 
wilt equal men"* by I Hp em! of I he cen- 
tsm k David S. Evans, vie* president 
of National Economic Research Asso- 
ciates Inc. in While Plains, N\Y He 
points out that in the fifrtires on aote 
pi -npr h 'tnrrthipp. which originate with 
the Internal Revenue Service, rto diK- 
tinction is made tietween pnrt-tirnti and 
Jul) 1 hi luisiin'Sseiv. 

Wi.miei^ tond tx> operate a lot &f 
rinmlL parKim* busimssHM, 41 he saysf. 
An ujiulvsis of ^eroiUK ihila hy Kvumk 



und ulhfiT riltowf I.Jiat full-time busi- 
nesses forn>ed by im-n continue to out- 
numtHT rhose f firmed by women. 

But in iLtii iLtitr measure of success— 
revenues nf yi.ite pn^pritturshipM — fin [is 
imrit'd hy women have Jielti steadier 
than ihosi> owned by men, In terms uf 
constant dnllars, the 19H(fe have 
seen a general deeline in the receipUi of 
riuls-' |/ruprieiurshLps. Lull those for the 
average female- owned ent.erprine 
dropped S pemnl apun^T a [lereent 
decrease for male-owned firms. 

Then- i> evidence of respectable 
growth anionic wonien-owin*d 
partnerships and corporations, 
^■hrdi lend b« hriritf in more dok 
jars 4tinai so]*- prt>['neltjrships Fur li 
VL*ars r Surry W'unuin magazine has 
published a list of America's top wnmen 
buHine.ss nwT^ers. called Tlte Sjiwy 
Si vl v "* In its reporl nn bUKinenKe.i in 
l^sT, published in Nuvembrr 1988, the 
n;:iu;:<::iui' said thai the I'lLtulf jioitiT fur 
companies to make the first list, ta 
^ a ; - mill inn in ainuiul y:th*< in 
1988 t tlie eutofF point had men to 124 
million. Total revenue* of the 60 cumna- 
niey on fLn- H*<1 lisl hail risen from k j *s 
than Inllicin to nearly billnni 

Fnrtheninn'i'. 21 comptniieh nn the 
:it"LlKtniii.verfiur> lisl had anmuil rev**- 
rioefe- of more than S1U0 an I lion m l . 
ami r.hree — Ester Lauder, the Washsii^- 
itni I'osi i\t ., and Li^ Ciaibonie Inc. — 

had aaJea uf over $1 btlhutj. "Hie til) l t- 

.;-:lm "- I i , i i I Ly tiH.CWM> employ iH-it 

V ■ "rdirutf to Pejfff^y Leonani. mtr- 
veys vornlucttNl by NAWBO indicate 
thai average annual n-vt-mieS e*f mem- 



burs ririt- hy ahont SlOtUHW i very two 
years. The last survey* in 1988 fc also 
showed that members who owned cor 
porations fan.-d sabstantially better, 
with an averagr uf Sl.^tK.iKiO in annua] 
r* r venues, compart^ i with an avem^e *jf 
S82S.0CJ0 for aJ] the respondents' him 
ne^sea. 

As their bu sinenses nsat.ure, women 
finfl it ra^ivr in ublain the credit they 
need fur esjmns iun r nbserveH theSRA's 
Brui i e Phillips. (See article nn Pa^e 2KJ 
He afetO f ay,< the ^ur^r nf wnmen enter- 
ing the work forve thai began nearly 
three decades a^o is t^girmin^ lo infiu 
euce trends in women'.s bus.snt'ss owner- 
ship. Women nnw luring experience thnt 
the> gained wurkin^ fur someone el^e 
10 wurkin^ far themselves, anil thai ex- 
[a-rieace increases their chances for 
success as entrejireneurs- 

While ahrmt W) [WTcent of worii.-n > 

bufiines^ are concentrated in retailing 
and services, there are itigns that those 
concentrations are changing Phillips 
says women increasingly have been 
starting bupirjespie* in kndusirie.^ wfuire 
they rarely own*id busineauea before, 
such as trans purtatiutk construction, 
and manufacturing Such husine^eS 
are more likely tn be full-time enter- 
prise* ami Lend to have Jar kit receipts 
than rtrtail or service businesses Tlie 
number of women-owned sole pnspn- 
trtorships in the transjsortiition indus- 
try, for example, rose from 'liXW in 
ilim tu mm in LLJ8&, an increase uf 
I'M jiiircenl, cnmjian'd with n 'Ah ptr- 
cent increase in businesses in the indus- 
r.ry as a whole. 
"Ekt-t'pi in i'isianee r wonhen-nwiunl 



fattftu«*awai an? expundmif into nl hdtt^ 1 jtiU rq Wteiiiiv Atowmgii ±he had a jgrait oppurtiiiiitt for flriihilitv to rumhitac 



titan then*? kJ<*» for a 



of y*?l Id mak? hr?r 



c 

hi 
tiiii 

ty 



it inn* at the 



II hit* 



juikiU jtrtit *Aiwr taisiiiaii* iiiiiitmirtfijt \u% ju*t h&rrljr « 

About «4li.!KH]l of m 
ij »ritft«pn?ftirur* ntn^ art her f usher who 4;; 
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Hail*. vttrnT uf Xiw WMiuliMm -**v^m 
HmU Coo* trad Jon CO. iti Rutwdl Oft 
win* ihe IWfi |iri-Hi«ti^K of rht I thrill 
mrTnturf A**wTBitrH fiuHoVr* pM t on 
irm? turn Ami Sttdn IVrnirk ths jreai 
bi tUv firm woman prvaiuVnt uf thi* S- 
y^nrokf AfTM'nran Tf.lr'markrtmi; Amno 
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Beit >it? you JlvmLsNChc kle*<, just ;isk 
yt jursel f J G jupie of quest ions Wt *u Id 

pu like more aiptfcil? LeSS inventory? 
Lower costs! 1 Him- about jjreater cus 
toriier sji intuition? 

Of a >un*.\ you fsa>; but y< >u vr kx)ked 

alt ihuse 

Well, tahtt you looked from lIk- per 
Spec tive i >f era nsp* ir t;i BOO? 

BetttUtt surf>risir>Rly. transportation 
offers one \ if the tew points of a lmmori 
:KOess loall tlujse tspportunttirH. Sort- 
ing t'n ?m the premise rh:ir transpc >rt;im >n 
isn't just 0 discrete COA 

It s j resource. 

ii ^ instance. I low much less inven- 
tory cuuld you carry with nvjre frequent 
inbound xiiul < nith )hmJ ddkenes? And 
wh:u would nun 1 flexible, mr >re timely 
deliveries di p lor L tmioruer s^iisfktkwv' 

Tninsp* ffSttion open* up a hidden 
wrier h t fine rurong your entire husi 
jh.ss. Wliethcr y< hi do $2 mi Hit >n j yean 
Or f Z billion 

IE i3i.il makes sense pleiise t a\\ lis ai 
I U} t -v^i | N< it |[ > Lilk trmsp >rULu in, 
but u i ulk busmen And * in Ryder's part, 
we kib rw that unless we fern ti i where 
yt iu want to j p we'll never get wI-lit were 
I- poking tor The opp ^rtuniiv to help 
\\ n\ }*et tp^iere. 




ifce'ft there at every turn- 
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Crrdii is as ami lakh to women 
futuim'&f vu*nrr$ tut it is to meth 



in Miami Wam$n are more hen i t I # 

whrre it's hard for either *cjt to g?t 
Ion If A 



Banking On 
Women Owners 



Wurman husinees owners are finding it 
h little easier to get Um.fi*. at the bank 
these days. 

JSti r.n?|.iru ne« ria I women have com- 
plained frequently in the past of being 
denied access hi credit because of their 
sex. While it w atM tough to obtain 
financing, Interview* with women buui- 
ness owners suggest Lhal their experi- 
ences in getting bank loans now closely 
parallel those of their male counter* 
parte. 

Whether yu a are a man or u woman, 
when you"re a iiUrt-up entrepreneur, 
hanks ofUtn won't have anything lo do 
with you. 

You use your savings take out a 
home-equity loan, or i>orrow from your 
friends ilia your jmtn<l mother. Then, 
when it looks like your business is go- 
ing to succeed fc the banks become inter- 
ested 

"Being a woman business owner is 
more acceptable to the financial institu- 
tions of thfe area than it has been be- 
fore/' any » Sandra. Pemlck, founder of 
The Direct Response Corp- u fcefclittf' 
kiting company in suburban Chicago, 
and president of the American Telemar- 
keting Association. 

Perniek rvealfs trying to get a S3u\Wy 
line of credit when her company was. 2 
years old< 

"My recei rabies more than justified 
that," she any a, but the kink would 
pve her only a ¥12,000 line. 

After two more year*. however, she 
got a credit line of more than $75,0(10 at 
iuiiiHilt hank "hi Un-1. \\v l.-aiik oaJt> 
me and a^ks me [f 1 w*mt mare money/ 1 1 
MVs Pemick, 

While women sc*m more realistic 
than they had been in their expecta- 
tions concerning credit — and less in- 
clined to blanus a credit -application r** 
jection on sex— there's st.sIT some room 
fnr doubt. 

When Dehra Benditz of Houston was 
seeking financing for her aipe^istribu 
llun company, L-Leighty Tubular Prod- 
lil-ls, one hank told her it would lend 
her the money «he was asking for "if 1 
wanted to open up a flower shop or go 
into the bakery business 1 have aeni 
experience with either of thoae/' Sbfc I 
doesn't know if she was turned down \ 
twakiKo of the shafciness of ail-related ' 
buaiiiijfflse* In Houston car H if it was Ins- 1 




cause I am a woman in the energy busi- 
ness;" 

Bm Judith Sweeney of Special 
Ciothea in Alexandria. Va,* who &1*h> 
w;w turned down for a loan p says she 
knows il wa& because she had no collar 
craL 

Joyce Indinguro, senior vice presi- 
deftt of Florida Nntlonal Bank in Miami, 
says credit is "as available to women 
business tiwnertf as it is tu male bum* 
ness owners in today's world," 

However, women's businesses ai>? 
heavily concentrated Jn service*, wherv 
it's harder to get loans. Service compa* 
nies, Indingaro pointy out, generally do 
not havt' invimLsffy. rttgnificanl iic- 
counte rectrivahle, eqaipment, or a plant 
to sen p e as collateral. 

A new federal law. the Women's 
BusineiUi OwnershTff Act of 15*88, in- 
cludes a provta ton to make av-Hilabk to 
service busing*- 1 * "minlloans 1 ' of up to 
$50,000 guaranteed by the Small Biuu- 
ra^is Admiru^Lrntkiii. 

While the^e loakm are not limited to 
women, they would be of particular 
benefit to women becaajgg many of 
them own service linns. 

The law also amends the Equal Cred- 
it Opportunity Act of 1374 to eliminate 
the exemption for commercial loans. 
Banks no longer are permitted to mk 
the marital status of ban applicant*, 
They muat alr^o inform ap|)lic^ntK that 
they have the right to obtain written 
eKplanutions of thu reasons for denial 
of creiiit. 

"I really do not believe that women 
are diner iminaUid {igahint in | obtaining] 



cupiUl/" aayn Fran Jabara, director of 
the Center for Entrepreneurs lop ai 
Wichita State University, to Wichita, 
Kan. Sometimes, however, a woman 
may not seem fully committed to her 
htiamc&f because it is secondary to her 
family, and, B*tys Jabara, '"that causes 
credit grdiiUm to get mirvoufi/* 

And some limes, -Tahara adda. wom+in 
are "not well enough acquainted 1 ' with 
the tinaiiL'ial side of their business. He 
oncoumpreR them to rat a grip on it so 
that they have confidence when they 
make their presentation* to lenders, "H 
they ru in with a lack of confidence, the 
creiiit grantor has lack of cnnlidence, 1 ' 
he sjij's, adding thai: the shine h true 
for mon seeking loana. 

Wlum she was looking for crtidil for 
her start-up exporting comi)any f Bos- 
ton entrepreneur Potti Rabin says. 
Tln-y threw me out of all the bankit I 
went ta r M 

But it wasn't because ahe wjis a worn* 
an. she explains h was because ahe 
was just getting started, and her for- 
eign receivahtefl wen* not hacked by tet- 
ters of enniit. 

She saved enough of her profits to 
buy an apartment and finally obtained 
credit against the equity. Founded in 
Rubin 1 ^ company, Ortho USA 
Inc?-, does &i million m *ale^ annually. 
But in the early years, Rubin deittwr* 
ately stayed arnaJt. workei] at home, 
livefi conservatively, iind reinvested in 
her own business. 

' l No omfi* 1 ahe says, A 1s going to ftp? 
va*t in yuu if you W&t tnvest b yonjf^ 



1** 



What my littlr company needs 
is the kind of computer only 
a big company ean affoi-d . 
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The Age Or The Woman Entrepreneur 



Ctttititutrdfrom Page 9$ 
nier publisher of Sawy magazine, now 
Siivrtj Humour. In tlliii^ dis^rmM led 
Willi kin'iH.nUi- lifLv She a Ism hint eon 
eluded that for reaching professional 
women with advertising, major wom- 
en's I in^-irif s> iiiagHuines were nm as 

►'dWLlVe wnllm-ll s professional pair 

iui\> year, rm-n^r Imirirlu-J a slick 
ii'lvrnssinu r insert for magazine* slil-Ii 

Prpyw l(Wjnn. I To wan {?7tfflWWri 
and ' i fV-fwon, : l 1 1 1 1 n||»< 1 4 1 it L 

up more [han a dozen major advertis- 
ers. Her company. The Huame^ Wom- 
en Leadership Media I i>r , billed 
$4fHMMio iii ISHW and expect* to tjffl 
t?W,000 this year. 

Women are driven by u variety of 
other motives to* well 

Orthn USAV Fatti Rubin say* she 
spurted her exporting company "to 
have mi international Hfto and to do 
something unusual." Sin? had been a 
secretary in a Bosnin dental school and 
had discovered the market far her prod- 
uct* hy observing Jfe* many foreign 
dentists who attended the sohoul for 
rojajMrnniwhratjiiri courses. 

i saw that they were shopping fur 
dental material! every time they were 
her*/' she says. Often, the ihopplog 
w:ls more Lrri|MirL:int lu them Lhun l he 
courses they were taking. By asking 
them questions, Rubin learned that 
many ill lhe materials they W tinted 
A'eru 1 r 1 ■ ■ ■ expensive in Europe or jm-L 
jivjiilahli- Sh<? jroi her start 111 Italy 
'1 went to Rerlit?;, ;md I irn>k a crush 
course — Hke HI Hiiys trf tutu I immersion 
in Italian," she regalia '"Then I went lo 
Italy, and [ fonvil myself lu 1alk So 
anybody and everynne who would talk 
\n me. 1 silt in retilau rants and cafes at 
ni^hi, juM. talking to whoever worked 
there, trying- It* \iu:k up the lan^na^e." 
Her pe . i-rnnu' tift, She now has 
4,000 customers in Italy and an eatimat- 
ed S6 percent of Lhe Italian market- 

Such commitment is simuntf lhe char- 
acteristic* tluit have been ideal if led 

cnmmun to women hnwin^rtii owners* A 
IHHri st 1 n ly 1 if wrjineti erjtr^^r'eneurs 
liy Rc»!iert I.J. Hisrieli lhe University 
- if Tulnn and CjmdWR <i. Qruj^h of Bos- 
ion University showed them to he e$pi*- 
trial ly energetjc, independent, and goaJ- 
urieriti*d. They alsu m.-iiiviI Uigh DO 
i niiipur iiivrni^s >ielf nmfid^nee, jnT- 
fi « ,r iufii?.ni 1 and flexibility < 

1 0 Tt 1 p t ia w it / r f f rp re n ru riri f 
HVwwivHPruesjer, l^i. Ruh^-I K Tuy- 
lor director of the H.T. Taylnr tnsctilut« 
foir Knlrepn^ieuml Si ud it's- at the Col- 
lege af New liochelle. sn N«fw Etoehefle, 
H.Yn pmfilea Id wunn'ii hosine«* 
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Tut in Cantrr'a iih'a tor murk? titty to 
fawrtrsfitvittrM th rough t ft tit 
prfljiwifrfiol jott rnate led iu:r tojhtttttt 
rr ■ tMttjMttijf that rs r. /^n /e^r 1 fn n//^ 




em Eitt-h wis chosen heeaa>i - m. i- 
WftB knij'.vti in her IitdutiLry, Btarted or 
acquired her bunme^ with her own re- 
Kouras, and has an efltorpriwj Mfi»tid- 
fill nulliun ianntiiml salon Inehided 
in Taylor's sjek-r.-ljun^ Lire Estee Lauder, 
111 [ill-order entrepreneur Lillian Vernon 
Kiit?., sturk hruker Muriel Siehert. and 
aiiverlisinir rxiTiilive f^.iiri Wyse 

An Long the ohararteristic^ Taylor 1 
nou-?( in hk Buhjectn are the ability to 
innki? things happen, selJ'H'i^ir'HieTa^e, 
and a drive fiir autonomy. Like His rich 
and Brueih, he ^Imj fnnnd a fiie;li ]r\ H of 
eiit-r^y. "EiJieh without exception is an 
early ri>er, l« usually m her office he- 
fore anyone eb^i and j^eerns to etjjoy 
exceptionally pfjod health," ho &&y& 
"Nut 1 irjc- appears to be nverwei^ht. and 
riii^l report they induce in a i*ei?u]jir 
prdgrnrn of eseri-'ifte," 

Taylor abo wnrnen entrepre- 

neura im couraKWUft. He writes: 

"WU(-(i Lash- \ernefh nf hi.-euvery 
Toys suhTereil n ^ixable Iosa m ItWtf ;nnl 
had to contemplate lupiidatin^ n -<10 
rniltioTi businrHM -A\r hart huill in -a\ 
years, she mastered the trernetulous 
courage to ccirrj' on, correct ht-r nii&- 
lifcCii eat a Jut of CTOW, and brinir the 
enii-rpriH^ Imi-k tn prdfitablRty " 
meih's i-duenEuuinl-Uiy euniiiany, ha^il 
in Martinet. Calif,, now dries more th*ti 
jF+jti milfion in annual Males. 

hewpite tlie Mit-ce^M 1 *- ami the ::e>E «d' 



women eni 1 • |'rn rs, Karl Vesper, 

pmfeRsor of btJstness. ndmini^tralinn at 
Thi* fniviTsi'o of VVitsliiii^iun, vut;- 
geftt^ tliat we won T t ftee the kind i>f 

- x ! 1 u 1 r 1 F w^nien-uwned fimtsi thai 

we with those owned hy men Most 
w rime 1 1 *r.-iri .small >a-n'N'e companies 
lli;it Eire unlikely to outlive their 
founders, lie tuys. 'if aunielliinj! Iiau- 
[Hvrtv in Lhe Lids' A'ith the flower shop in 
th* atrip mall I think the flower shop i* 
going to i!o siwuy/' 

Vesper add? ihitl in his va-w - u ;i-:= 
Knrt:d^ i.^ jl wild e^eepUoti/ 1 Kurbtifi is 
the founder nf ASK Comfniter Systems 
Inc., wh it'll & e\|K?t-ii'd 1 r 1 reach FAN 
iiiilliiui in s.iU-s thiri yetir Tliuu^ii -li" 
resipied as chairwoman in F«bruitr\ r to 
pursue other investment and hnsiiu-ss 
hi'tivitir*. her company is ivrtain To 
mi wiTlumt Imt 

Such expunr-iun ptdl r;*re invinii^ 
wurnen-owiied coinjKtiiieH. however. Ob- 
fi-rwr* note ihnl women sn far have 
Khown lee* inclination than men to em- 
ploy others In Wi, for example, unly 
U\ percent of the women uwtied &t:ile 
proprietors hips had j.iaid einpcoyeeS, 

Xnni^heleEifci, the outlook is optimistic 
for women who choose the entrcpr^ 
1 ten rial lift--. Soli- proprietorship it ofu n 
fteen as a ateppiiij?^lone to uwrTenship 
nf larger r more tttf^ressive ho.smessetJ fc 
and Tin nne km*ws yrt how many wom- 
en .ov "ifrndualirj^" frutn side prupri- 
etorsliips to imrtnerships mid k'oriKiru- 
thhis "I think women :rre reahziai: imw 
It-hTiV n 1 i»n I Mrey are. They reahze they 
ena rotriprle," nlivs Fran .laleara of 
Wield ta StLil.e. wIutl- wutijen make up 
U\ percent uf the enndlraenl in entn> 
preneurskiip roantt^, 

W liiJe the growth in niind>ers of 
women-mviied firms may he 
reiiehinp a plateau, tba wom- 
en ;ire not likely t*» turn hnek 
Having wun her ciclon in the \]\iht for 
Control of Stratcn, Diane Urahtim -.ny> 
lhr.d ••vrreisin^ full contml is "wurider- 
fn|." Now shf has the fn-rdom to do 
what she wnntv to i|o with the compa- 
ny Before, she sutys. "ft was always tin- 
hoard or the shareholder* m k brothers, 
ox somebodv saying, 'Oh. no, thaL 1 ^ bO0 
rksky." " 

And even ittru^ylin^ entrefireneurs 
frucb a^ Judith Sweeney of Special 
Clothe* are imr about to call it rjniTH 
Says she: M As !on^ lis I "rn making 
eunuch to Uv« on, this is the most !*atis- 
f\iucj tliine; I've doue/'lB 
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Presenting the 
aflorclable IBM mid range computers. 
Because you're getting l< k> 1 )ig u > th i n k smal I. 



W iVti um wrvjimi titling ritil, 
vuii mm huV4* though I piT-Minul 
vt pniputt<r* wt-rt* id I your busings* wa* 
rvor jjninp lo hph-i.1 Sim, \ou mui hr 
\htmt\vrinft iflhrrev a better |q 
pet mi lopuf j*iur Hoi klniiJ, 

IBM mid run ram pillars 
offer vuluLionn ih^m-d |o support 
i£n m i nj^ n impauiev Ii kr vi m r*. 
And du'V Hurk %^ ith ihc- 1 H M 
sy*irins r>r IKM-fiintpuliiile l*< > 

\uii ulreudv lm\t\ 

* ■ 

e+m SliirrolJ vi ii I r iLitn i in I 
nlftt-e ii nil ^ireumline ><itrr enf irt 
ope nilioti.. 

\ multiuser system 
nipjihlr of oiiirirrtiii^ lift [■■ 
iit'tivc- uwrs will lr L your jienph- 
nimmuniriilr fnetv \t hh nidi 
other imil rjutrkR pui iheir 
finger* mi jij.v( ihr iiihirmiUKPn 
lliey nt'rd. Slight' u ipieNlimh 

% I'-WPjflHff ^mmfmmm IKU 4 i gffl«-f¥il l> ■fe-iul 
^-1 t^fJwMiiili Wt^' llHk^.Ji^KwA^IMUt ^i 




come up. 1 1 if answers n III Ik* ens* 
En liiuL 

II1M \|>pli<ttliiMi S^stc-m/l^MI 
Model* BlU and B2(himlihr I KM 
5$63 St Mem L nil are simple to 
si t lip .in. I riisy to us*-. 

Kuril system has <ier*$* to 
I In tu hands of i i ir I it v j n - vpi -i : i fir 
software solutions And earli has 
llit- high-speed pn pressing 
power Id i + ut intenfnrv eonirnj. 
billhi^v iiild areoiinK-iweivalili- 
paperwork down to spjg<\ 

i omblnHliu * iih lim 
service and support* 41 rid youAe 
pnl pV sohilHHh- yi mr liu wines* 
mm luivr prow n In heed. 

■ (earn more uhoni Uie 
affordable IHM midrunge 
mmpufers*eul1 your IKV| 
Market i Hepn -s rrvl at ivp, 
I MM Hu-*i nr 1 41 rli ie r or 
1400*3654 IHM. 
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COMMENTARY 



The President's Council 
On Competitiveness 



o 



ne of \\w least noticed bill [ulUil- 

lially mufct important kerns in 
Prcsidiiii I tush "s VA*. 9 addre&a 
on budget pnnnties was his p3itn 
to "establish a council on eftrapetlllvt 
L'- -haired Iky llu'f vice president/ 1 

Tin - real purpuse of thi^ new competi* 
tiveiiesd council, according bo White 
Houhc staff members who developed 
i h is concept, to to generate "enmpeti- 
tiwn*-^ impaiT stuh-ments" mi ;i ranjre 
of proposals — especially in the area of 
in ululated benefits— that could increase 
costs for 1 ,S. hu sin esses. 

Ideally. OVt^j major Itfgiiltttfafl and 
retfulsitory initiative would In; reviewed 
h\ profe^siunal ecnnoitiists and ac- 
counting analysts t r ■ determine its real 
cro&ts in lost joh>, .ldditiunid import peu- 
»'i ruiNui of Ml i sport pnh nl In I 

Vice President Quayle is just the 
right person to lead this- potentially 
pathfin ding effort In L^.ksT, with the aid 
■ ■f ftobrri liuti.mun, whu then wat- mi- 
nority counsel on the Senate Labor Sub- 
committee and now is the vice prea> 
dent's chief of staff P Quuvle co- 
sponsored a propusiii] — Semite 
Resolution to require "economic 
impact ecu] nations" on all mandator?, 
benefit* programs. 

That hill was killed when, at the quiet 
la j'l! i ii l_ of S hn o> i EL C. 11 h adcrs '-"'Mi I be 

General AccouatiiLjr Office tod the Con- 
^easumal Budget cilice resided 'It" 
Vfttgpiftg such evaluations. 

But Quay If persisted ami finally gol 
I tie Senate nil ,fuiy SI, !'H7, i.m a^rve 
unanimously to a "hense of the Senate 
resolution" Lib= Amendment No. 497 to 
the OmnihttR Trade Bill The amend- 
ment called fur "each .Senate committee 
that reports legislation mandating wn 
players tu provide new employee bene> 
fits to sen [ft 1 objective ? ma lysis of the 
costs and kneNis of the legislation to 
employe^ employer*, and internal inn- 
a I ft nape till venose and shall include an 
analysis of these effects in the report 
of the committee," 

In ,uht-r wmd^, rind mil Imw much 
thi Si- 'Vompassionate'" idea* arc i^oiti tr 
r " cost ii.- in the tflobul economic nice 
before we p&j*s theni into law. 

Sadly, thin i^-s^l isunci disappeared 
when swnAte and Hou.m- ctetewi took 
Up the t^KH tnuJe hill, hut not before 
'■^ii.l'. lu obtained lib- . ni n i jj. *U| porl n| 
viLT-it tienn«dy. h-Mn^, lidw^ 



point innri on the Hill, 

Unforiiiaately, the aliseiJLre of this 
mechanism either in (Aaijjress ar at the 
White Hour»" under cm Quay lea MMS 
senatorial effort to kill liutf yi a iir s 
p]ajiL-clu>iri^ leg Elation,, wln^se true 
custs \vill be felt in a recession. 

Sinalur legislation in Kuriifje has troht 
lens of liillioas of dollars and maudi i -i- 
uf thuiisands of tell or unjgene ruled 
jobs. Yi-t hiMt summer, proponents 
made it scein i-ost-free when its actual 
economic co.sw to employers art; proba 
hly at least flJ Jiillion it year hccau*e it 
more tlniii dniiM^ the effettive Suyojf 



Idealhf t every major 
legislative and regulatory 

initiative ivould be 
reineived by professional 

economists and 
accounting analysts to 
determine its real casts in 
lost jobs, additional 
import penetra tion, or 
lost export potential 



Wfinrn Z Brmkts 
in a nationally 
■syndicated 
rtihf mni&t mi 



costs for the averuK^ worker. 

Bui without an adequate early warn* 
in^: riimjM*titiveness-evalLa*tioii system K 
one of the mo?tt iinngeruusly antic^m- 
|>etiKive fornts uf lahur legislation quiet- 
ly became law without a whimper 

The same thmn i-ould now trp happen- 
ing as ('on^r^s ami nr^nnix^r] la bur 
have already ^aini-l a \^ head start on 
Lhe Bush .iihhinist.rjit.ioii with simulta- 
neous drives to ram* ilie miaiunjm 
waire to J4Jw an hour, ami u> mandate 
uareri^il leave for all husin^sses TJiesi- 
tkVu pi'iwlsuxis aloae would add fil li'JLst 
S2C 1 1 ill ion a ym* to huitiness costs. 

Wait ing in the winjfs are I wo other 
riiiuiil at^d-bei kef i lh i s h i ses — - hllrl care 




ami lu.-alth inBuninct" — that could in- 
L*rea,se business costs- annually by an. 
additional i4l> billion to &im billion or 
riifire 

t'uforiunately. tin- Busli adminbtra- 
tion lui> only he^un Lo crank up rt>- 
i h ..iin|jetttiveness counter offensive. Vice 
I 'reside nl Quayle recently told thk cob 
umraftt that "we have to gel up to speed 
soon,"' Indeed km, if the ad miitirtt ration 
Ls to put fmi price ta^s un all of these 
hills in tennis of lost employ merit and 
Joftt output . 

Fnr example, i hen- President Hea- 
jn*n's Coiiniaj of Ecanomfc Advistrti 
titnated in VJ'SH that raising the mini- 
mum wa^e wonid increase the federal 
hii r] fret hy $1 hill inn to So billion a year, 
N«mcl! 1 i-'-:-. I.abi^r Si-cretary liItiKa- 
bfeth Ihdt- I hi* year Pi- ut tc Gwgti»5 a 
]irufiosal to Lioosl the minimum wa#e to 
Wj^o, with a provLsion for a training 
wage :ii tlie curr^nl level nf $3^33 for a 
worker's ttm sis innmhs 

While tbere ml^hi he some ad van 
tapes to such a compromise, Con^rt'Bi? 
has largely i^norud ji . anri even Secre- 
tary I Hilt- Iul« admitted it would cost 
jobH and fcMisjiLt'^«;. Had she had the ben 
eitt uf a real analysis by the competi- 
tiveness nnuM'it, she easilv could have 
shown that a much better way to in- 
creasi- the net income of lower-juiid 
workers — wit hoi it risking jol.^ <ir cum- 
jjetitivcnt'ss— would he to expand the 
Earned tocomeTm* prwUl (ETTGi 

Indeed, an even mor»' est pa in Jed KIT 1 1 
could easily deal with the problems of 
minimum wil^c, child care, acid welfare 
reform throutrli a "family living wage," 
its proposed by House }{*.■] jublcrar is in 
March, and the wj«t would be far lower. 

These are just some of the us^ut fc s that 
this new council caci arid should ad- 
iln-ss Rusiness's t ■ e 1 1^ hope in this new 
administration is fur coii^ressional lib- 
erals to lie reKnlarty and formally 
forced to face up to what mandated 
benefits have cost the edinoruies of Ku- 
rn\H*. where huge increases in social 
^indkifl and trMge bwwifiti have been 
matched hy s|tjw t UNP [poss national 
prmluctl ^novth ariil sotfiring unemploy- 
ment levels. 

If Hush is to stem the ^ame tidu here, 
he will have to lhe supported by the 
enterprise ems mi unity to meet the cries. 
»f "eomi«t&?i«N" with the tiweet reaiwui^ 
ubleness of "'cornpet ItivenesM 'IB 



I mm magazine and lx>ok publishing 
to direct mail marketing ol music, 
Reat lor 1 ** Digest has become a 
successful worldwide business 
helping people lead enriching -.mil 
fulfilling lives. 

Tfoday we're building lor the 
future by moving into new bin abated 
markets, products and services. 

Our direct mail home video 
servjtv oilers l -nsunners a wide variety 
ol travel, self-help, documentary and 
how- to titles. 

The Ryder's Digest S|wcu] 
Interest Magazine Group, which 



includes Thmi-fMidfiyt Tltc family 
tltvutymtutdud New Cfumrs For Vw 
Hfst Yam. In i tigs us new customers 
in markets where we have an 
established ha.se and publishing 
expertise. 

Also new is the Reader's Digest 
Drive America Motor Man, which 
1 1 n > v 11 1 es 1 1 i | 1 plai 1 1 1 1 ng and rt ki t Is h !e 
assistance. 

A nil new products are only pari 
of what we do. 

Reader's Digest We're a leading 
luree ni providing knowledge and 
entertainment to the world through 



magazine and book publishing, 
musk and video products travel and 
financial services, We also provide 
signif icant support lor programs 
lor youth, education, the arts and 
humanities, both directly and 
through Reader's Digest foundation, 

W Reader's 

^^mL \J)ige st 

\\v make a difference 
in 100 mill ion lUes worldwide. 



Building blocks. 





Wherever Life's 
Adventures Takelffou, 

Make Sure 
"fouVe Covered By 
US. Healthcare* 

s you travel through life, it makes sense to have a 
health care plan that covers you in just about any situation. 
And U.S. Healthcare is just such a plan. 

Our coverage is so comprehensive it includes both 
everyday ailments and preventive care. You pay just $2 to visit 
your family doctor. There are no deductibles. Coverage begins 
on your first day as a member. And there are no claim forms so 
you won't get lost in paperwork. 

When a new family is part of your plan, we're with you 
every step of the way. We have a unique program for families 
and newborns. We cover pediatric cure, immunizations and 
school physicals. 

If your health takes a wrong turn and your doctor 
recommends a specialist, we cover you 100%. If you fall into 
bad habits, we'll help you get back on track with wellness 
programs on smoking cessation, healthy eating and stress 
management. U.S. Healthcare also travels well; we cover 
emergency care anywhere in the world. 

You can also be sure that the care and advice you receive 
is first-rate. Our Quality Assurance Program reviews our 
participating physicians on a regular basis and surveys members 
to evaluate patient satisfaction. 

It can be pretty scary out there. But we've got 15 years 
of experience guiding our members to good healtn and 
excellent care. For more information, ask your employer to call 
U.S. Healthcare at 1-800-338-USHC Wherever your adventure 
takes you, no one watches over you like us. 

□US 

HEALTHCARE 



I THE WALDORF 
REGULARS 

Cuvran Croskeys 
Director Product Marketing 
Mary Kay Cosmetics 
Dallas, TecAS 

"The last set is always the best. 
I get tense from all the traveling I do. 
And a hard &ime of tennis when I get 
home lets me really unwind. When I fio 
to New York* 1 can even feel the tension 
building on the way. Then t arrive at the 
WaIdorf=Astoria f and I know that 
everything will he all right. 

I always stay at the Waldorf, The 
people are really nice and warm, not 
what you'd expect from New Tfork And 
the rooms are fantastic so different 
from the other cookie-cutter rooms in 
tavn. When J meet people from the 
cosmetic business here , * , being at the 
Waldorf makes a statement in itself. 
And the Waldorf costs about the same 
as an ordinary hotel. Amazing? 

For reservations and information, 
call <212} 8724534 or 1^800 H1LTONS, 
or call your travel agent. 





They Mean Business. 







Get a head start each business 
day with Carl Grant and Meryl 
Comer on Nation's Business 
Today — the only live business TV 
news program originating from 
Washington. 

They'll bring you up to date on 
U.S. and overseas business de- 
velopments, late-breaking news, 
finance and the economy. 

Plus, interviews with today's 
business leaders, business travel 
weather forecasts and special re- 
ports on small business, technol- 
ogy, international trade, inwest- 



ftatroo's Business Updates: How get 
Iste-breaking business development!, 
and dosing stock prices. Three times 
each weekday evening between 4:36- 
l:QQp L m on ESPN. 



ment opportunities, Capitol Hill 
action and entrepreneurial 
success stories. 

Nationally acclaimed business 
and government expert Carl Grant 
and Emmy Award-winning pro- 
ducer and journalist Meryl Comer 
offer more than 40 combined 
years of solid business news ex- 
pertise. Together on Nation's 
Business Today, they'll help put 
your business day into focus. 

Get your business news each 
morning from the people who 
mean business. 




NationsBu siness 

TODAY 



Weekdays 6:30-8:30 a.m. (IT, FT) on 



in i 



Nation'* Busine** May JHHJ 



IHE NATION'S BUSINESS 



Trading Views 
With Japan 



U.S. perceptions of 
Japan's tmde policies 
sparked cotttroveiTti/ in 
a "Nation's Business" 
t ideoco / ifew nee. 



ft if Afht rt G, Holzingvr 



Parting nt*. itt J\fkyontti 

rideoconft. rvtic-t on Jnpu n~l .S t ftult\ 
produced b]f ?hr f.'.S. ( 'htnttber of 



l ? ,S, rmhtu&i/; tfjmfenitur Curl tirnui. 
t 'tin tuber g rait p rirr preside tit for 
njttiuntn iai (tons: ftieltttrd L Ltshrr, 
prmidrut u/Usr < Ikqmhfr; Kiahua 
$ttiti\ t'lmintttiH of fur Kridwtrrn; 



Titkrtji A/trfatMiWHU ffnttwriurfor Fuji 
Bfi ft k; Ttwh il: u n i } 'nh i r\ *, t *h u i nu t r n of 
Mitsui and (7r>. Ltd.; uttd Akio Ataritn* 
r/ttiirma ff utfif rhirferrrutuY uflflfrrr 
ofSoHtf I vrp. 





The average American believes 
that if Japan Lv.'re IrtuJinp: by Uie 
mien, far mure U.S. manufac- 
tured goods and farm products 
would hie soli thsre. But most Ameri- 
cans are convinced that Japan ist not 
ii'iidirijc by the rules, and fchej want 
their country to retaliate, 
Those were rimlinps nf retvm 1 -S 
lii^JtCHjpinirpn [jolta cited b> a panel of 
Auirrican buMin^K leaders in & recent 
intercontinental videocon fere nee fc J, A 

Jiijism-r.S. Trade" Thejse jrrass-mnL> 
I S. latitude- -sfmiiM he of grave con- 
eftra to tfce Japanese Lmiimeas comraiiiil* 
t>\ Lbe Americans *nid 

Mi'jni.rl-f- of ih*- panel uf Japanese 

hiuuneHH leader* aaid c hjtE Kttdi surveys 
fail lu recognize runt inui nu progress ov 
Jjipxm in opening markets the deforce 
i»f |irr r >Lec.rtiQnism prartn-ed by the I'.S. 
;oiil r hi r i-: « i J t - prohlrmH U.S. exporter?- 



cause for themselves by not learning 
NLiifcV about the mania of Japan'^ mar- 

Thr A rni j n cruris emphasized UkU tije 
t.T.S. puli lie's tHrnreplkiPTK of Jupaue, 1 *^ 
triide polides wtw us iniportaint now as 

m titrlmtnt; inajiint j- nf thy pt-upltr uf the 
r,S. think the* irarliri^i ji radices of Jn- 
pan urv unfair." kuwI Kdward Hon ley, 
chairman uf tin- t^ei'iilivf wmrfuitei- uf 
Air Products and Chemicals Inc., of Al- 
Icnstown, fri. He wurned that Jl if that, 
rr ml in lies us tin- ^rrepLinii ToH^ress 
ami Uu 1 |Hush| ^dmiikisinkUon will rt«- 
^jjoiuI. and the Atnericun market will 
become less op*?n" to Japanese |irr*d- 
I WVs. 

7hv I'.K. and ilaiJamsse fronu ruie^ nn j 
"inextricably ik-d" in nmuy un. k as uf 
world comment und (eizhnol^kjil i\v 
vi'huMtif nt , nnd trade in th^s*- 
hi-lj'.s both nations +, immva durably/ 1 



said William S. Kana^B, chairman of 
the udvfefiry bowd of Arthur Young, n 
lefkdin^ LOl^rnatiiinal atrciiuiitirig firm, j 
und fhairmaii uf the board of the U.S. 
Chamber uf rornnuTCfc. 

Liktf Don ley. Kanaka warned thut 
unless Japan etun improve thy jrenejh 
lian of ttfl titwie practices heid by OMpli5 
uu the street* of America, imjport re- 
strictions an* Jikely to surface t*non. 

Jujiane^t 1 psirttr. , ipurit» in the video- 
conference vijfcirously denicMi thfil th+-ir 
market* are subatantiallj more ctaeed 
liiuri Aniifrieji'a. 

"In the L'.S., you have 14 a^irjulhirul 
prncluctii Jii^l Swvf restricted fnr inn- 
porte/* aaid Tohhlkuni Yfdiiru, chair 
man of Miuui and Co. LtiL He added 
l hat tht 1 L'.S. also imposes "consider- 
aide re.HlrirSir.ins" rni imports uf nm- 

nhim tooliSj Remkonduokirfi, ie?t tiles, 
and otlmr manufactured prnducU. 

■TiLlian has- ' steadily improved 1 ' ef 
f'ortB to open its markets, Yahiro con- 
tended "Since last year, we have fiber 
allied import* of beef und dtrttS 
prorfudBn Wq*ve atoi reduced tariffs un 
a* many a* ir^m*/' 

Aido Morita, chairman and chk*f ex- 





"I like organization 
that pay attention 
details. I feel at ho: 



Aklo Mortta 

Chairman of the Board ie 
Chief Ex&cuttvs Officer 
Sony Corporation 
Tokyo. Japan 



In a world of Increasingly unpredlciabla service 
remains a referenda of professionalism. That's on 
from all over the world choose JAL to fly to the 0 
On your next trip to the Orient fly the airline thi 
airline. For reservations^ call your travel afent e 
ttl-nO-JAL-TONE. 



Tnitvi-. Oftafca Seoul Hong Kong 



Trading Views With Japan 



THE NATION'S BUSINESS 



/w WfixhinptoH it'rrr rtuntrrniitr ftft t if/ 
CaMt'*\ tt ("funnUer riff pr* sitinn, 
Jvtftrt A" Ifafwr. rtwirmitti ttiut rttwf 
twrrntiVi' offict r of Arvin hidu#tnvs 
hfr\; EaWQfd Dotting rhiitnrnnt &f the 



N anion «. MunirH^ Mil 1 - IlkKTt 



and Chrmu'ute fac,; Q.nd IVUtmm S. 
Kitnrttitin chair mnn ofthv mfrimry 
bmrrrt of Arthur Ytmng nwi 
chairman of the (\S Chambrr, 




I Mil H*| • F. P Ji 



ecum r e officer of Sony Corp., (muted 
out I bat "Knropenns are pdlinfj car* in 
Japan, hut American* art' \w\\" Japan^ 
inni- | ■! .i.-'!: (.-■ - iuv iii iE unfair. Morita 
said; A murium a simply "need to leans 
more almut our markets." 

The polls on U.&-Japttn trade cited 
prominently in tfn j televised dialogue 
included one commissioned by Lh*.- 
Times Mirror I'd, jl conim munitions 
conglomerate ba*ed in Angeles, 

About Tu peroral of the jri-uss-roots 
A nigricans mi n^eyod believe Lhat Japan 
is much less fair in its trading practices 
than Cunu'lai and The nations r r f KwrcifH-. 
and most said they favor restrict iuna on 
Japanese imports and investments 
here. 

Another | mi i LI riled was conducted 
by Chilton fefr&eareh Cor the 
\Yu*kintjfint Past 3i ml ARC' 
News. Two of throe respondents 
sfiid they heiicve thai "unfair trade hur 
rfem , . , givt? Japanese companion W& 
vantage?* thai American companies 
don't have." An equally lar^e inajnntj 
saiil c « I S sh"uld restrict ,?apane*e 
i in l Mirts. 

US. members of the pane] made ii 
Hear that they hupe.il Lhe ftenlual ef- 
fer-i of polls such :ls rliese would Ik? the 
easing of Japanese trade barriers, not 
U. K. retaliation, 

Th» A niv ri'/M 1 1 Murine** Network 
(BaLtN-'lj, tin- hniadeaMin^ arm nf lhe 
U S, ihajjuher, which also publish.-* AVi- 
/rnrf "v Htiniftrw magazine, provided the 
fori nn fnr the evchnn^e nf views;. |E 
waft BiaNeVs sixth mimuil liiaN^ue Ih- 
.<■ ami Anu-i'irjiu liusiness 



untl ^ovi-nijm-nt represi'iiiiLiiv..^, Tin? 
\iilecK"rifit , i'fenpe wae sponsored exelu- 
^ively hy Federal Es|»ress. 
The event wa^ moderated by fch< CP- 

anehors of "NaLinr!^ Biiffine^ Toifay." 
the live, two-hniir hu^im.^^nrnvs pro- 
gram produced by Bi^Nel w^ikflay 
□ionjili>!S for Lhe KSI'N L-abk-televihioji 
neUvrjrk. 

Meryl I.Ymivr. Chainln-r \ irr- |.iv. i 
dent ffr communics-tioiifl development, 
|m*I the portion of the diseie^ioim shut 
originated in the Di^Net ftludio in 
Washiu^tnii. I'lir [lartieipuiiCs Inure 
wem- Dohley: Kanaka; Jame» K. Baker, 
rhainuao ;mr| rhief i-Xeeutive officer of 
Arviri Tndufitries Inc.; and Notiuti>shi 
Akao r min inter of eeonornies of tfn.- em 
has^y ' i ( Japan, 

Carl Grant, the Chamber's ^roup vice 
1 1 r to i tic ril f or con 1 1 n u n iea t ion s. itn j< le ra l- 
ed the J*paifce&e purlimi of the videOL.'ou- 
fejvuee, in Lhe Okura HuLel in Tokyo. 
The participant* in Japan pice Yahiro; 
Mni'ita; T;&\i}\ MjiHujyiwis, CiiQTlttAQr 
for Fuji Hank; L. UeHai\ Anderi^m, 
eliarire d'ailairt^ of the UJS, embassy, 
Rirhjird L, Lusher, president of the 
Chamlwn and Kin him Saito, rhairman 
of i\w Keidanrai^ a fedenition nf ecd 
nomie. orgamz&tians that is the Cham- 
ber^ counterpart in Ja|>ati. 

AmiTicur parLinpariln pinnjieted thai 
the riamor hen- for res 1.riet ions tin frn- 
|hm'(j- ami investments would aUue if 
Lhe U.S. track. 1 delicil with Jupjin were 
to decline. "1 think it is clear that what 
the Amt-riran ptoplr ruilh Ho n't likf \- 
[tin- I'.S | trade dehdt." said Maker 
"AjnI 1 I hi uk il is up to vuii in Japan to 
[reduce | it II is in ymr self-interest." 




I.-ast year's Japunese tinck? surplus 
v«,ith The L",S, was 8?i5 hillion, eomp^ed 
wil.h the rei:orfi hillion siirjilus a 

vear earlier The dwlirie I'orjiiHued iiUn 
«arly 1999. 

|UCh of thib lrapno-eineut. ana- 
lysts say, is att rib n table to \\a- 
valoatton of tlie dollar, which 
'make* American goocb cheap- 
er in Jnpan and J;i[auiese iirnrtueis 
more expensive in Lhe US. 

American aiai ilapant^se purlkifjuuts 
di*yie;reetl uVer wln.'ther a further de- 
cline of t)ie dollar would bring their 
eountne^ 1 exports arid import* closer to 
halaaci- lint lhe\ were unanimous thai 
the ecorLomius of Lioih nations would he 
harrueo 1 if tlieir ipivernne-uts wrrr 10 
adopt a practice called "managed 
trade," Under ihsv eooi.'ejn, jirnpiined 
now I ix nam* j[i WnshitiKtoii, govern- 
meiits rienutiuEe eitiier m overall trade 
balance or train habm-es in specihr in- 

"M united trade does not work in 
(free-market systems ] r " said Akao F 
"and even if it did, it wmiM lend to 
reduced tnide and fttundnrds of living " 
Amkmon agreed: "Manage*! trade is 
merely camoufla^i* for (iroteetioHtsm," 

Pitrtjcipantft ako agreed that Fnmk 
debutes amiin^ Japanese and AiTHTir;ni 
hi si ii ess [lessple, like Lhe exchange in 
tht fc videiX"onft-rence T are CJjnstriictiye 
alternatives to govern ment-inijHwei) *u- 
IntLiius. Said fje&hen l "Hue-iness wmmn^ 
ideations and disfilHsiolis can lead lo 
letter LimierHiandihK and ii] finitely sn- 
lutions to feeonouiLc] pruLlems^ to the 
tH^tterment nf hoth natiiiits " IB 



Go With 
The How 



LESSONS OF LEADERSHIP 



When Boh Baker and 
Jim Watson started 
putting high tech into 
transportation, thvij put 
Skyimy into high gear* 




I rin' j mi than tO v+-;irK ago, when he 

a I a,, i r i II p r " BVETCUB f~n "« r 1 1 1 CJ[£Ur- 

W ^innliiiiK tiiiii! whts*w desk was 

stuckrd uitii iiiL|iP-ry 

The man, 21 purchasing munutfer fur a 
1 .us A MLi+- !+■>* Nothing nuMiiifm-tNiTT 
was trying to track down a shipment of 
E'.ii.ri' iljjit J i is company needed de>iper» 
at*?ly, M R^'s railing the vendor, ht'i 
calling Tht- mill, he's calling the carri- 
er," WutKUN rvtUfShfuT.- "'rle'i* oh the 
fihiniL- fur 4- r i iTiLniiLu*- while I'm pvEttifl|j 
th*r«, and fc# eannni And a thing. Fa 
cry body 1 h lying to him/" 

WaUion wan thiyre dm mining up buae 
urn* fnr Skyway Freipht Systems T a 
then -tiny airfreight company he had 
started in 1977 with Robert Butler. He 
started thinking: Whsu if "somehow we 
■■^iiliJ dose that loop t ftDthat if he called 
me, I cum Id tell Mm everything that's 
going on?" What if Skyway— in artdh 
Uut\ lu selling iraiL^jjitrLalioii couhl 
sell 111^11-111.111111.' VVIull if .Skyway could 
a I way* tell its customer* when- a ^hij« 
merit was. and wlint wa» in it, unit when 
it ci. i u Id be expected al iu dcatinattofi? 

Tht ir answers tft thewr* question* 
have put \V:i l-i rin ii tii l Maker m the van- 
jTUUfvJ of rhnugc jm tht- inuinportatjon 
industry 

Thy twn men rL.i i i pint when ihey 
vi fftj hired to help »ave mi air-freight 



S V , and o nrradUAte of the U/S, Naval 
Academy, had tN'eii a salesman for (n- 
ternatkmal BuAttiesa Machine* Corp 
FSiikiT :i n;imv nKlarioiiLiii InuUlarmi 



ftfikfr, left, it fid Wfttxatt kit it hutlt 
tfwir I'tiiifhrHin iiiMrd *nrumf tnwk 

wink In- aiiiMHiiMl NVw Vnrk l.^niversti- 
ty, and In- Had wurkt'il fur -several liiSn-r 
Lr;nLsi|xirUitio!L coinpjaiiitvs uilar I hut. 

WIl-mj "fn- U:triknifit encnpftsy was rt?- 
s T ii n -i- 1 In hi-uhh, liSiki-T l lil VSeUsuji rU- 
ruled In k'i. i r i c \Uv iiir-fri'i^ht hurimi-Sh 
themselves "At thut time/' Baker ex- 
piftjn*, i4 Un? nirlines w«rv putting a tat 
of new hfi into thr inarkeijikK-v, vm ihv 
iiiTW w iil^hijfiy innrra/t. Air freiirht )ind 
I riL'.ljLlonaSty lieen an overnight bufti- 
ne*fi; that's all they sold. We saw an 
OffNW unity to to the uiriin^ siiui 
*ay s Toti h^vti all ihin ikyilnke lift, 
whkh i*»nnot gcrviw un □vermght 
nei?d. Imi which could service ft twe- 
.Lini ihr+'t-day nee*h If wir can out 
Litid conviuee the eu«tottter that in two 
lijiy i-ui fre.jfht from CnJi/ortiia 
in N e s* Vnrk, urnl fi.iy hnlf nf whal he 
pun for oviTMrtjIu, ihat should wdJ 4 " 

Witti capital nf only EB0>QW* RUti?r 
and \V:xLs»ia net up otTice-H in four riiir.- 
Ulld fi raced for ii thif^l r*f riL%ti>merft. 

The efrpacied flood turned out to bi i 
trickle. Timi many of Llwir potential cuh^ 
TiiTiH"r* were adiltctefl to o^erni^ht 
%• ai--* "VVi'\e i|om^ *oTiH h fsurveyn Hi |ie- 
ceiAinif docks," Watean wiyia. ' and Lt r i 
a»toundiB^ haw much oeict day tif 
freight dte tn receiving for four or five 
days before anybody uses irk* 1 "* 

AfUir 1 j i • I .i ft*^ ftninth> m bu«iiii.i^-i 
Skyway Freight SyMtenim wiu down tf» 
on< j ofFirt* — a shed at a Anuele.% 



jurikvnr'J — nnd (\ltj ETJijjfoy^'^, 
Baker and Jim Watson. Baker staflV"! 
lh+j otfipr during ihi' iJjiv whilr Walton 
^vt'sii *mii -.-i'llnu! Butli ni" l.hem worki-d 
J:lIi- ULti.i Liu' ni^hl hiLijiiliu^ Freight 

it was that Wnmnn wound up lin- 
1 i'ii in in thai purcfia^inir inanabr».T 

frantically trying do Rpd mtednji 
fabric, and so it wan that he started 
thinking about what it might mean if 
Skyway could always* know tin*- where- 
.LtiH.iLi - uj surJ -hi|iinnnt:; 

"Putting 2 imd 2 Lo^eilier." WatAoti 
*»yfi, '"I realized th-nt if we hail an HfKI 
miEufier ifi^e milh Criuld ^"Vll 
| when they made a shipment | W> .1 !•• 
the holders uf all the informal km. That 
wtadd make valuatth ■ " 

Tli* fc tutUi wt-ri a iNiit.rucus! tn call >k\ 
WftyV 80i) rmrfitN>r whenever they load- 
i ll iL tnick with a shipmeni for a Sky 
way custiimiT Trul h fid n* ^il- am 
longer an iuftue. Wataon asaya: "Vim 
can't lie to the guy driving the truek. 
Kilhor it's on the trurk or it's not on thy 
rnn-k " Tli«- driven, would call Skyway, 
toci a ho any diHcn^janrM^ [piu w*h'ti wluit 
$ati itoQp&l libd what was AUpptised to 
be jthippeti w p ere mu^liT ginned LuieK 
Srniii. WaUon nays, tiw inilirt learned 
thai if they were *)iippin^ t«J a Skyway 
customMf, "yowVe itol to is hip whni jj bi 
say you're fpoing ti> Fhip . - " 

In thotie d^ya* Skyway hirc^l othi-r 
eompanicA tu pick up aiiidt ihipmenm; 
!in\H.. iir nwrp Uliii. »pf aimijii HHl t rtu'kf^ 
m*ke* mort of it* |^ekup» and ifcUver- 
ieft, And a Jot more han changed, 

Baker t -44. who Skyways chief ex 
eeutive offirer, and Wulium, 41 us 
president* now isu|#ervwe 4(MJfoipli>yensi 



Gu With The Flow 



Nmiiiri'H. Hu.sinfN* JHiiv 



LESSONS Of LEADERSHIP 



Btikrr ttirff H'rrtottn. examining thf rub 
n/ti truck WW fl njtnpnNtf whose 
missitfu in to xhmv bitshtvxflr* ho a- io 
wakr thv must vjfrvtiw, rcoHQurwal 
use oj tnntxpurtfif.wji urnra, 




at more than u doaeii locations across 
the country. The revenues in the pri 
vately held company have U*en ristne; 
by about one-third every year In IS18H 
i hey I ue mil I inn, Early last year, 
Union Pacific Corp. bought a 30 percent 
nonvoting interest in Skyway, giving 
each company art-ess In ihe i> , -f."3i in s| tr^ri - 
^nl ndvahce* i h»- other ik making. Sky- 
way now is bused In Watson \ ilk-, a few 
miles from Monterey Bay, in a part of 
northern California heretofore better 
known for urtii-hci-kr'^ and hrusseh- 
*proui5 than for the kind of high-tech 
■ iprration Skyway has hecurne- 

Skyway was. low -loch ;it firs I; Wat- 
son and Hakrr used clipboards to keep 
track oT rthipmeuts uaiil ]'J7U, because 
they couldn't afford u computer. Now. 
[hiiugh H Skyway is heavity computer- 
ized; all of ifcfr freight terminals and ma 
ior customer* "re tied together in :l net- 
work called Sky net, A Skyua> 
customer no longer haa Co dial an SCIfl 
number to learn where u shipment is; 
that information now can be failed up 
on a persona! computer. 

"We now have frt-i^hl terminals ct i J 
an 1 1] nd the country that are hooked up 
on-line for [Skynet]," Wat-ion says " Sri 
every rime they toad a truck and "Jf 
luad ,i trifk. the database j>H* updat- 
ed, real l ime, Our cToss^ountry trucks 
all have cellular phones. The drivers 
must eall in ttrery so many hours and 
ri'pori their poHiiioti, re|*ort the weath 
ef, report llK-ir estimated tihn of arriv- 
al ai the next checkpoints We factor 
that rTFA back into the cuatnmer ay*, 
i i j n«t, itq we ran pnedkM, when a part 
number wiJ] arrive at u customer's 



plant " And if a customer decides a 
shipment is needed sooner «»r later than 
previously stated, the service can be 
u pannier I or downgraded— switched 
Trom lruek to air, say— -whatt* the ship- 
ment is en run to. 

Even though Skyway started using 
its nwri ini<*i>- sti it still has no 

planes, id" it- own Coinpetil n tin 

air-freight industry enables. Skyway to 
buy cJiruo space for much Iflss than 
what it would pay if it owned planes. 

fiVymid thai. operating own lleet 
>>f (duties would go against Sky way V 
self-proekitiiied mission to denamsLrate 
in business how t»k make t hi- rnosl ef 
fei^ive and eroiinniie;il uko of transpor 
tation ft^rvice*. 

■■l L'trause it sis selling iiilVirniuUon Bi 
^9 v. i -II ;i:- i i-.oi-iMinatii.fi, Skywny 
^^fc prvfer^ in dn inneh more than 
W sbnplj bid for a eoiitraet, Watwfl 
says: "We tend to rreirte business pkins 
t"i>r L.-ustoniers/' showing them hnw In 
ifistieal ehan^es ran have far-re lidrinu 
positive effecln. Skyway, he way^. was 
talking about reduein^ inventories and 
ndoptici^ the "just-iu-time" appn>;a h to 
mannfaeturin^r long before those tdfiat 
were wiili ly known M We a hn of 
blank start's, Wi- an* I > lazing some real 
trails here, and in some wwe^s the mar- 
ket may no! be ready for ns. Maybe 15 
nr 21) pereeni «d' AmeHean maruifarttir- 
rvi-n mulerwtand whal v^.- n ^ : l I b, i ? i -__ r 
iihiHM. The h;oimI newa is, a few years 
lyp that I nr 2 percent." 

At lir^f, Hi- cuim[-:iii». --iiei'ialb.ed in 
am iet.it industry arcnuiiLA 4 ftinoe, WaL- 
smjj sayn. "they Were the Jirst foEks We 



found thai had u real need fc»r iovofi- 
lory enntrol," But Baker and WaUon 
soon learned that dothin^ manufactur- 
er^ made up a volutiEe ItiL "When y<m 
fi[jene/l the mail," WaLstin says, "ynu 
got five cheeks and four bankruptci^ " 
Baker and Watson picked up their first 
hi^h-tech recount after learning that a 
aennicondoctor manufacrlurer in Phoe- 
nix iwis abrmi to fln>[> its transpurtatiorj 
pro^irfer. 

That manufacturer, Baker Jiays, 
"saw this a.s an opportunity to red ore 
not wo mueh TransfmrttHioii casts a« 
othi-r openttin^ cMttt< They weren't 
just looking at transportation dollars, 
they were looking at a complete sys- 
tem That's whon we really understood 
the value of a partnership with a cus- 
tomer." 

Skyway soon landed accounts with 
other high-tec-h enmpanitis, and now it 
serves many of the leaders in Silicon 
Valley. In an increasingly sophisticated 
manner, it is working with those com- 
puna* tn send raw materials sliding in. 
nnd fiakfaad pocsis sliding out, so effi- 
ciently that the ma mi fat Hirers can 
sharjdy reduL-e the fixed cns*> of wan^- 
hoasin^ invtmloiy but without raising 
the risk of fost production time. 

Skyway r s communications network is 
the critical ingredient. Say* Bob Baker; 
''One of the ways to keep in ven tunes 
Im-a j> to use trans \H)r\a tion n$ a wure- 
hou^e — a wnrehouse on whet^]^, But 
yrm can I'liU iU> ihttt if you have relt- 
u|3-to-c]iUe information that j^ives 
visibility to this moving warehouse. We 
have some programs in place now 
where wv literal ly are the receiving 
function for tht ni^nuftietLirer We're 
on-line witlk lhem H and they're drawing 
down from this jictive mventnry flow 
that's com in p in tJironj^h our terminal." 

Thi-re is a jjlimfkse, in what Baker and 
Watson say, of some ultimate in lo^ti- 
cal elReieney. beyond what Es suggest- 
ed by " J just kn time" and other huzz* 
words. They summon up a future in 
which raw materials move into a Fac- 
tory r tii rough it, and out of it as fin- 
ished pn id nets, so smoothly that ware- 
houses become anachronisms, because 
everything i> si I Way « in purposeful, eco- 
iiumiiitu movement. 

Such perfection may be unattainable, 
but Skyway makes it seem a kit closer 
than ii used \n be. Says Bob Baker: "if 
ycili aaid loiristics' I'-iur ■■.-■ars a -to, 
tiryone thought it something to do 
with the Army Today, people under- 

-.l:ni.| t|-.;0 r - .i wli..|. I.ii.iri. :-- pm 
cess that irjiolve^ almosst every aspect 
of a manufacturer's work " H 



Learn Lotus" 1-2-3 
in just 4 hours. Guaranteed! 

M jfc— 4 t 1 jii ji _ " """"ftl M^roTuci.r unique 

MicroTutor tutorial it ■H^Hi^H^^^^^H^^^^H tpiiiwiwn^howi 

software...** fastest way I . 4 , SS^SS* 

to learn the spreadsheet 1 M » £ ^ t- <- . M i in- -unus 

techniques you need, I i , w m .« » rm I^Jl^i^mn 
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fx 1ln> time nuvt ueek, vnu jnd 
vour StaM could K' trained t«i 
Lotus 11 1-2- J*— without twer tovitag 
your keyboard' \ ror.i i morion nl 
the aist £tf a >in^k' seminar or class, 
MirmTu tor's sdf guided. di4;-kisisJ 
Lotus 1-2-3 tutorial con te.xh even 
the Riwrtifit novice lunv In l.Vcome .1 
pruticiunt ^nrt-iidsht'ft perlxirmeT in 
jusi A hours 

You ' 1 lea rn by rf< m n i;' ' w 1 E h ay r ho n J s>on 
jjipmiKh I hill shows vnu how ki aolvc 
r^iil-wiirJJ pnpWi'rn^ With MiL-m'Fuftrr. J 
yuull hawft 

* tf^v-li i-iu2tii\\ . im*™ nvn nisi nu r inn* 

* Nil t.rne.m.i\ 1mm iln* oiriu- 

* A M'lt pLKCtl p)\ii;a jiii thr whole MaH 
can train with. 

» Nn domst ni.imuJs !l< wade rhtmi^h 

* \'u fechnccal jarpjn [odeuphni 

And you'll be Lrp-CLP-sp^d fast— m km 
houp- nt 1^- 1 

In 1i -ul.i\ - r.L^l-p.iL eil i^orld, knowing :i 
spnttdsheet program rs a must for any- 
one win) worfca with numbers And 
MicroTutcr i> ihcperiect training tind for 
kwrmngl ottis 10-1 Now yott 
and. ft wytitw on vt ■ u r si at i 
l a 1 1 be .1 r m uvJ 1 tli kill (hi* ~ . 
spreodshLVt skill* von II m^-U 11/ 

wrtitf r^L I. L^ U g ti^^i — 
iinvlhifii" I hut Lisii.iilv requires 
m<i m j hi I num her c ru ni h 1 1 » 
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Lteinj; ynur IBM* 01 apmpjiiNi- l ? C\ 
Mi, l 1 1 1 11 ^1 ill slum vim hmv In usr 
i&m 1-2-314 1 : 

• ( Wiiit- a spriMd-ihivt custiimi/ed tL>r 

• hi|ujt, (sjft w>d ifort including 
i^ klin/., iii'-LTlinn, u'pvnu; mf-J 
moving. 

» Ch a njL"t? t u rt*!p tu ^et 1 n stii nt ii nd .1 ntc j- 
nruilu rf-i.M[i.'u l(ilumii( rtsuhi. ,illowin^ 
sophferfk-at^l "whrtt-if" }^m^>. 

• 1'i iLir vour vpc iMnKl u'L-L^ — i-vi.»n ^r.iph 
y<mr dfiLi to irUvrprel it hettL N r 

H,ihir.n Nun asiuffd by our ^p-dyij; ^uar.inltn-, aTitl 
aJf Xfji Jul jriur products arr' Kkk'd b^* Ihe strong Eh .ind 
uxpL ihtlll.' 1 1 Ni.ihon.il ^ Juc^k>nCt*fpor^O(l gjf wOfki i 
I j r ju-H e t r j . 11 1 na o iti tpa 1 w. Put Lutu* 1*2-3 lo work tor ynu 
now;— -p't on t he ns 1 1 r.K k w it h m — ^— 

J 1-800-221-7277 

National Learning Systems 
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I SATSFACTION IS 1003 GUARAMTEED. 
j Plea** check ynur l*lectiont«) and total he]»w, Check prefer reef disk size i ? ^ j _TI 3H ri 
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I nr i h f nim i bt'!,ie uthcr 
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SPECIAL REPORT 



The Leased 
Advantages 



Faced trith rising costs of 
buying and running 
company cars and 
trucks, many jffrms have 
turned to teasing. 



sir ami truck trans uortati cm typi- 
czklly is as necessary fnr opera b 
inp u buRmess a? food n fnr sus- 
taining ii family. And just as a 

UUTTulV I'LLtl rvdllCe food COHtS iLni'.iL'l; 

lucticH siiLih ;l- bulk Imy iTsjj. a business 
can take advantage of various coat-sav- 
ing options in meeting its transports 
turn need a. These options in dude leiis- 
ing ear* and trucks, using new 
Injckluad haulers, ciimJ creating eonibi 
nations of hoth owned and rented ve hi- 
des Moreover, The lease upturn* e si end 
to foruL|tfi m Likes, particularly l.hone 
manufactured in the LIS. 

The need for reducing transportation 
rusts bus never bet 1 1 1 greater, The aver- 



age price of & new ear b 1988 was 
$1 1,000. From 107* to lf»S8 r tin- cost of 
owning ami running a typical U.S. car 
soared 22(1 pefcffltt Oyif i period of 

Ijw years> the eosL of owning and oper- 
ating a, htiavy^cluty truck will likely be 
approximately three times its typical 
SUsi i.nCHi purchase pnee. For curs as. well 
as trucks r costs are rising for itisur- 
aiHi', luvnst?s, ta*o j s, ft^'s.. interest, 
maintenance, repairs, nod fuel- 

/frjfo ll-V^rra! wsro? hnfor'x fhe rMirrry 
rtwte ft/his Hr-l'vit pmtstwr wtwfterx 

sitftihtfj t»h {fit tlutft'ti linv and 
frtttrty fit* ./. fl Hunt Trawtpvi't 
St: r rive tto thr rrst. 



►wJIrt all ''I' ^.iwttt.* fii Timlifi!** 




h\jr automobile*, depreciation costs 
are accelerating faster than nil other 
costs, Since. depreciation and m- 

telW Lavr- i'itiSiIIiI'-.I iinov I Iran h=s If of 
every automotive dollar, according m 
Rurizheimer International, a Rochester, 
Wis., firm that tracks trans po nation 
eosU- 

tlsed^ar values began plunging 
when automakers used low interest 
rates and other incentives to persuade 
huvers to choose new instead of used 

r;irs A SlU.UOO fi.Lir-. |rn .r r|»» V n*lel I V 
k-hrity— the motft popular tlect Vehide 
today— purchased in March 1988 
brought nnly a £5,000 trade-in price in 
March 19fl3, according to Lht? National 
Automobile healers Association's OJfi- 
rifjf {?nvd r«r Guide. 

Leasing fiains Popularity 

'today's most popular method of cut- 
liny trans^ rutin ii cost 1 * is leasing- The 
American Automotive Leading Associa- 
tkm predicts that by ltlSO, one- fourth of 
ill! new vehicles sold in tbe l.'.S. will he 
purchased ror leasing. 

H I nee leasing as the only way to p:-ty 
for something that loses [is value as 
quickly as you ean pay it off/' say* 
Cedric A, Raahad. He promotes leading 
at Nalley Acurrt in Marietut, Ga. 

IronicaJly, one of the reasons for the 
increased rate of o l epreciation is the 
k r rowm£ Li^e of I cans n£, according to 
Clydi- Hitlwigr publisher of the Aato- 
motiw iWnrkaf Report* » publication 
that sets v nines on used cars for the 
wholesale trade, "More hi^h-milaag* 
ears arc h^in^ produced. 0 ho says, "be- 
cause lending is getting higher and big- 
ger. The market simply hasn't been 
able lu absorb them. M 

Simple* Time Recorder Co. of Gard- 
ner, Mwss., has a fleet of l t 50t) leased 
vehicles. ,B ln the lung run. it costs less" 
to lease lli.an to own, says Jerry Alber* 
i int. n i .u..LC''i' "I «"i-| .senile sendees- for 
Simplex, "Owning ean U? heavily Irtbor- 
intensive, Title retention, vehicle dis- 
posal, and general administrative du- 
ties require considerable tinn? and 
persruinel. By leasinfe r , now we are pro* 
vkled with rtiotithly reports on our fleet 
from t)ie leasing compaiiy, Tliey break 
down the cost per ndle r total mile-apt?, 
pertsonal use. and so forth aecordinjc to 
our srHTJlTcntionit.* 1 

Simplex, which manufactures time- 



TOYOTA TRUCKS 



Utility Player. 

Toyotas all-new 4*2 Sunday Bed Deluxe for 
1*5189 handles whatever job you throw at it From 
hauling a standard pay load of 1640 lbs' to towing 
up to 7500 lbs." this truck has what it takes to 
take the field its redesigned roomier body and 
double- wall bed £ive you more truck to work 
wrth And when you add Toyota heritage of 
long-Standing dependability, you can be sure it'll 
be on the job earning its keep not keeping your 
earnings. 

Put the l%9 Toyora 4x2 Deluxe on your roster 
No matter the position, you ve got a winner 
Tfiftfta* WwwkI JMtOOmi Limited Warranty 

Va/re coveted with Tbyotafc JtV-ma i'3&.00Omite basic new 
vehfdr limited warranty 1 No deductible nti transfer lee and 
ji S-yr ./unlunff ed-milcapL- warranty or corrosiofi perforation 
See jour Toyota dealer lor details 
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man mm 



The Leased Advantages Lfnmn$ nxthtir than owning its MM 

rt hirh'a hrlf.tt.ti Sntrrts, Bruci tmd I V 
inrrriw ik* dollar u muutt t of i/jr 
MAfrrfri, NRj/jt Chtlrltx ft ran:. rit:r- 
ptrsulffff iff thr inmiranrr firm. 




recording ile vices as well as fire, safe* 

!>, M.-i/un'V, -LIU I i-nertfy-ntanuireniciil 
;-v -iK-ms, le&sefi About IJKNI passenger 
cars and WO mimvnn& Tnnrs Wheels 
lne. r of Des Phillies, III. The lease 
- 1 ,!_■ d i iiehl jiI lows either parly to termi- 
nate in wnrine; with an :irlviinre nolrce. 
Rates :i]u\ lerms arc reutfgul in ted every 
year. Periodically, says AlWriiiu, "We 
l mi Use whole fleel out to bid to Insure 
lh:iT Simplex'tf Meel program remain* 
nt the forefront of teasing practice* end 
ti rtiiinli^i^ If I htp numlier*- run I svr- 
i provide tae close, tWea ft*« i mat* 
ter of which l£*ftor you have the ffioit 
confidence in." 

Ntijf Hrowns.no manure* u Beet of 
l!,CWMJ c.tr- nnd irueka used nationwide 
I iv the Snj-i iai and cable opera tiuris 
i if Co* GAtttl^^, sin Atl[iriUi-h:uswi 
rn«ws|j;i|nT. ir|«-vi;-,niri. ;u if J nirunHirura- 
I i-r- H.rp.ir:il i>.h She u^-> \ U1 1 ipfl^l ive 
RmjLals Inc., a tiutii inwnPtf leasing com- 
pany busi-il in Maple Shade, N\,L am J 
Wheels [ne. 

Relying on only mie company "ruiyhl 
lie simpler," she admits '"hut 1 prefer 
to have two 84 we cam get the best use 
of both " hike "Miit tleel managers, 
|;niwiiHi>n hut- found that twn k-asiritf 
it'tfNpftLtiie* 1 &ireitnths ran > ■ «r n | ils-nn-sit 
iwh other. 

One lea±a> firm, for e. sample, may 
[knnnl. mere helpful details and n- 
ports, or it may take more uf the tit ling 
and other paperwork off u leww^fi 
hum!*. Some bjteorV representative* 
offer beiier advice than otlnyrs on out- 
iWimg truck* tn meet specific rivals. 
lifH' firm may pick up new vehicles 
fr tb dealer, e.he*?k them over, and 



iji.4if.-jr l hem personally. Anuther firm 
may leave such lasks in yon 

In addition, mm* 1 I Musing n.mjiLinjef? 
have ^tron^rer M run trial baekin^ ihsm 
others. ''Wk' are |inrt »>f lite Batik n( 
New Kn^butl. muf that aLlnw.s its U> be 
rin-re .i^ r ,. ssrvi ,, m m; t i'keiinjz ami [ine 
k^K^ ,, wixs Paul AllmiM'hfT, vice j^hi- 
dent of murkeiing at McA'uliagh 
m# Inu., in Ruseville. Midi. 

Lt-aNin^ hrlfiecl St'iht^s. Kmc*- and 
Co, Tiicreafle tw dottftf aniouTit of its 
a^seLs. The Columbia, S.C, limi w riles 
property anil u annuity Insurtin^e. 
( 'liarles liruue, vie* prfsiih-m for ad- 
minifiinktir.il], sjiyn: " State insurance 
tTtfulatifin* require us \o hnve^i mm j 
1 3-i j 1 1 ; 1 1 - ^- uf surpluti H-sseiA far t j ver> r.lal- 
br of pfL-niJUin biiiliitss we write Th<- 
suqjlus «:an include assets such as 
huilding^. turn tin re. any tanplile rt^.seT 
thm cati lie ^kld— except autoTiiobiks, 
TSte suttr insurance depart tueiil iJi;-.- 
ooitriU tlte au tornot i iles because of their 
bigt rate of depreruiTiuii. So Jitmut 
i\\yiH' year* ago we s«W osir 5M nnlln-n 
flijei uf hIhju* THHj ear^ ami li^ht rrueks 
used by us and subsidiary companies, 
mostly on the East Coast. 

+l Wr ^wed t Ji ■ v«hlclea h costs 
us about 1.5 percent p^r year mor*^ than 
[1 1 1 1 - L us tu nwn tlieiii. S^i ].:ihioa]]y r wi^ 
raised $3 million in capital for 1.5 per- 

While irnurnveri cajih flow :ind nav- 
iup^ in Inlhor can rank* leaHMtK advauta 
t:'H.ii.jK P most lessees a^ree that tbi blff- 
ge»t benefit comes at income-taK time. 
Certified public accountsint Rickey 
r\ii,Tiimrk of ilie Suni ltfielil Mach M flrni 
of Parker, WitlUK and Co. fl^urerJ LIju- 



hiSL-A .mi a Slo.lHMi |.uissrnp-r utr 
owoetl for thriH? years and n mr af the 
same value on a three-year lease. 

Her cnuijjanson facture^d tn the "iiv 
clusirtn amotint" ilatt huninc^s u^ers 
whu lettfle vehfc!e& co^tin^ more Shan 
SlL'.^tJO mlM add Ui jrru&i* incume ami 
lite limitation mi defirecicniari for vehi- 
cks p^rcliased at that price nr hi^he^ 4 
(A vefuHi r luil cosl5 more tiuin St2 r SiKJ 
in bht'leii ll luxury ear by the Itilernal 
Revenue Service.) 

Kor the f lii.OfNI eyr purchased al an 
illlen I rate uf M • n e»1 with SJJ.fNMJ 
down, payment* would he -fitiKl pk;r 
iinirilh. The tas deductkin. iciuludin|f de- 
jmri&tion m& intercut, for the vehicle 
wiiuhl S, T,i" in iht' llTTir year, V"r n 
leH-Heit vehicle %nreil at tlie^ame inler- 
est rate, monthly pajrmertU would be 
une3 lliu tax deduct inn would Im 
$4>r^i. Kach year Utoreafter, the leased 
vehicle woulr] cnntrniie Mi p n^niLle 
^renter de^Juctlon- limn Lin' nne mtr- 
cliuyted ouiri^iit. Ht>\vu\ lt, r'aermurk 
poiots out. af you have a h»ss mi ru&ale 
of the purchased carp you can abtain a 
lax benefit tt* a resull , 

lit many ramv leaite obligmtinn^ 
don't appear n- :t nukjor liablhl} on a 
ftnit'iv [lakuicr." sfnve<, as (W* ;ni install- 
mvnl purchase. Usually, lontf tcrni 
i. .l-i - nri' inei i loneii only in the mites 
i if a timinc/ml statenteiit. 

Leasing i lnniitaTt's the need Eo kt'cp 
\hi- three difftrrent aots of depreciatnio 
Njtli^dules some rotTi|ianie.s unis I iriniii- 
laiiUMt vehicle? they uwn. One schedule 
is fur tin- cuinpan v buok^, ami ma a I in 
is for tax depreciation. \ third. uHinj; 
the ah.;-riKiitv«- niniuniira tux lAMTlf^r- 
mulii, mav iii required b> \\w JF!^ 



Leasing Ciin havi- dr^wbjtrk.s, liaw- 
eyer The tout I pinount paid under 
b leBse will unuaUy exceed the to- 
tal paid under a purehhAt 1 armnj^iv 
nienl. With ojjen-enil lesi^u, ^liich 
mrjNi buMiiesses fi refer, the lesset* 
tal%i j s ll risk. Kor example, if lite leawe 
ajirefiuerii fiels a n^hidaal vrtlue fur lb- 
vciiicle at roplucement time a& $7^N»*, 
and if resale brutes only frVr^i), the 
1 1 — ^ ■ must make up the dirfc-rence. 

The levtor usually \f- n-H[H j risible for 
tJie car * resale ttheu th^ eojttrai'l eiuls. 
But many fleet monagerv ^elT the used 
vehicles tip their dnver> nr s(nius€'^ B nub 
tJiij! a lit I It rnnre than the wholt^ale 
priee tlial the liquor could e;et. 

Vim mki^ ntt risk at the U^rmi nation 
of a closed-end tease. You return the 
car and pay tk. additioiuil charged, hut 
it will corti you a higher monthly fee, 
and your tease agreement will Ijrm'l 



Nation'* StmlwEft May TO 



r , Km tit i; Lahhvrtt Ad* 
fkrkmnti Product: as? it* own ir.w/ 
it tttiuNi ami thf r'owjuju.ty trains 
tinrrr.s- it) {mult tiff fwtyilt fruit am! 
vGgQtabt&ti to a tmtl damage 



your annual mileage If yau drive mure 
than 15,(100 to mil<w — whatever 

llu- agreement States- >-iii will fcK> ex 
peeled to pay for each rxtrit mi In 

It pays to shoo an mod aud compare 
the deals olTered on lu.it 1l purchase ami 
It* use arrangements. Seek your acr mili- 
tant Y advice r.m the i.-nrrecl straiejiy hir 
yaur eatu(Fiuiy. 

At soiti* auto and truck dealerships, 
sudesjieou-le. may not surest Leasing as 
mi ukemHlue be C H U 1* C the V U S U S 1 1 1 J 

itiuk*- more iimrM'\ on retail *«les Ileal 
ers themselves are sometimes reluctant; 
to suggest a leaae. They believe their 
imdiu are ^renter from retail sale*, 
jlthoujrh many experts. di*a|jree. 

Check wit h small independent (easiii): 
cum pan teg, which may be able to order 
through a dealer's fleet department at 
less Ihun invoice^ Yuu may save by 
deal hie; with one of the larger Eeaf+mc; 
cnmputues such as GE Capita! Fleet 
Services, in Eden Prairie, Minn.; Peter- 
son, Howell & Heather in Hum Valley 
Md.; MrCiilfagh Lwnipfc m RnKeville. 
Mich., or Wht?els Ine.. in Dtiti Pbke* 

Hi 

T'htil recently. says David Lcfever. 
executive director of thu- National Asso- 
nauon of Fleet AdtiuntaLrntors, nnly 
si mil I enuipnrnes: tended Lm uft^r 
small-fleet business. T5ut in the intense- 
ly competitive industry, he iays. 
'Then*'* no doubt that the big compa- 
nies will have separate sales people out 
|ix>kmjz for that small- fleet business." 

Consldar Leasing Imports 

h. responding to a survey by the Na- 
tional Association of Fleet AdiYtitiUtra- 
tors many Men maiiaLiers said liiey ;liv 
eu ruddering switching from ( S autn 
it inkers 1 domestically produced cars to 
Japanese " transplant" made in the 
U.S. "Some of the larger fleets are ex- 
periment m£ with imports/ say a L* fe- 
ver. "In the pasL mme of the major 
leasing companies wouldn't handle 
those cim?- Shipment* were alow, and 
yuu couldn't u r ei the in Vow the makers 
are starting u> idler fleet fineine; ami to 
make \ heir firesencc felt at our meet- 

bo/ 1 

S'»nii' .liLp.niisi' makern for the ftrst 
time are prom^ms llieir vehicles to 
fleets. They emphasiut- their cars' rejiu- 
t a l inn as iroulfle-Tri.v Nissan is offer- 
ing itf ^taiLfta* Seotrii. and Maximu to 
fleets. Toyota ih advertising n.^ Ken- 
tucky-niade Vnmry While Honda inn't 
ae lively seeking il^et hu^i(H^, 
cunipftni^ lLr »' uddin^ Accord?, Ova\*_ 
and even hi^h-priced Acorns. 

Putsy BrtW^JWn lleel rntwuitrer ill 




Cox Enterprises, counts 1U Accords I 
among the company's J.nuo li-. s -,.-.| v-,.hi- 
jlcs Then? are no plaru^ fnr tt major 
switch on tlve light~tnick nidts however. | 
Like many other ileet manujfypfi, she 
feels that "the Aiaencari'iiKLiie l rucks 
are proven to rh« the jnh in tfje way we 
want ii lm hp' done " 

Va\ XhAnU executive director of the 
Automotiy^ Fleet itid treating A&aocia- 
tion. s»ee^ a mIow hut solid irn'iwth in 
fleets" use of imports. 

Whether yuu choose an AmeneiiTi cur 
or an import* equip it the way it would i 
\w riiii-l M^siruhle il- a used rar, ?ays 
1 1 1 l I ■ 1 1 v I • l- i' C'h Je llillwi^. "If vim. laki u 

ltouji id" Hi) tieei car^ tn an iou-i and 

a few have eatra t^pilpmem [power 
window k and puwer lock*, for example] 
thinne will klOI riirji! away ^uii for inure 
money than tfac olJierifc** 

And, when feasible, replace passe n 
ger cars with mtaivaiis such as the 
Dodjfe. Caravan, Ford Aerustar, or 
iiMf Safari, i 'our noiers lire deruanilmK 
tUetai in j dure of cars, kuikui ^ti^nris 
ajul tarter vans, which make? their r<- 
saJe value higher. 

Cycle Vahlcloi Frequently 

"If T were a Meet nuiuu^er/' >ay> Hill- 
■ail:, i T d try tn determifu what would 
have hnppi'Eirr] if I had cycled my ear* 
| sot i en t|, when tin a were still really de* 
sirahle, inuybe after 40.r.HH> uule^ or so. 
Yau"d K"et better resale, even though 
youM Ik? s|jeudin^ mi.ife for Mi*' t'n id la- 
ment initially because you'd be repbe- 

it JTinri' efteij." 
Jerry Albertuti of Simplex says The 
market uJufi- lell> me my car is worth 



that much le&a when it lias ocer WMt) 
miles. Althnnph each vehicle is on a BO* 
mmith Uw-, we iv[d:tce our vehicle> nh 
average every 24 month*, with iietween 
;V).000 in ill (jU. miles, in uri Jer l.n jniji' 
miL/e the vehicle iLLilduie; cast involved," 
Some ileei ni!Lnau;ers filace the ma pic 
ruonher for l-i|i ivsnle value \\\ 48,<KHi 
mileis for a 2-y earndd car. 

rechnoloay Spurs Track Uaslna 

One of the fustfst-jrrowiny se^rnedtsof 
[easn.e; in c«minuTcial trucks. r^.Topa- 
nies are ftndinp it eennomkat to lease 
trucks *if HI sir f .i. h s — from uuiilvilh- Ihj 
midsized v eh k ley Such us Iveeo dse^elfc 
to the "Bahy lirke produced by Stack 
Trueksaiifl in other heavy Wrights from 
companies .-uch a* WhileGMr and S:i 
vistar. 

Leasing is becnniiue: run re rttlrnrnve 
v^ith t.he growing enrupleMiy af truck 
r.eehnology and the £ruwmj! ^arcity 
Kood mechanics. Besides tux and other 
Advantages, mo$t tmck le^see^ L/et ig^p 
ctal nervier fmm thur lessors. 

Ste\e RLfktr. airmut MiaiiLLtfer in l^ac 
Ialls^'s riii>fiuru:h i'ud hues, describes 
how truck lessors can make life fnr 
th^dr cuiitjunier> ea^i "linuuiii^ a tniek 
is iTeUilijr complicated," he says ' Fei3- 
eml ftnee for mining permits are get- 
ting totijfh^r." Corniwriw such as Pac- 
Leas*', whii'h jn-nvideji ilie Class 8 Ken- 
Worth and PcterLdlt oroduct£ of PAC 
CAli Inc.. of Seattle, take ihese worn* - 
idl tin o|ieralor r s shoulders The\ nver- 
see licensing, maint^nani^ P and ohtaiu- 
iilK , i|KM 4 ntiiLH I'ci'juUs 

M We keep track of the drfcrenCVwys 
K^lar, "rnakr sure they LLrejk'i running 



The Leased Advantages 
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with an expired lictfnse. We Leai ihctn. 
Tin Department of TrTLnsfKirtuiinn will 
ask for it driver's tile If jrcrti don't hwe 
i". >iiu ure liable for 31 sutistantial Fine, 
Wis have everything an file. Wo also 
iim i • i . I - - r^rel rvi. e license plate* ; l r i 1 1 
breakdown repairs, If they have to re- 
IiliiUI an eugiqe, we supply the replaoe- 
ttHmt vehicle wMk the truck kdownJ' 
One erf Egtar'ff ctt&toiueirs is Ch&iiwe 
TnUerdale, operations manager for 
Nurl ItfSiHi IViHlufiiims nf Pittsburgh 

Shfc- si i Mili^Ml -die [dans tn wU\ 
two more he:i vy -diLLy tractors to the 
two Ken worth thai. NEP now 

Ita^s. The fiffit pays j&U8 pur week per 
i ractnr on a three-year lease, with an 
option t" buy. 

The vehicles haul vans loaded with £3 
niil Ijoii to j4 million worth of audio and 
video equipment, TV^untrobroom gear, 
and pmiioi*- production facilities, 

Called "super shooters/ 9 these mo- 
bile iekviimm-p reduction units are used 
in telrv[*iny sports and nther special 
^v-i-ni:-. Tnr XK| J <i breakdown could b<- 
cruciul. 

""PucLease keeps the Lru'."k> m good 
working order/* says Totterdalc. "It 
eliminates tim ennuis urn in p regttlatorj 
work and frees irie to do my real job, 1 
feel inure secure with tin? iea&ed vehi- 
cles- PacLeiu* said they would help if 
We had a breakdown with one of our 
owned vehicles ti happened in CaHfar 
nia We called the local Pacifist 1 deal- 
er, and Lhey aent a replacement rnrht 
away." 

Tin' 1?* HeterhiTt e i- 1 a i ■ k ^ -u.-i Iraetors 
leased by Buck man Frmiucia in St Paul, 



Minn., refrigerate and deliver fruit and 
vegetable* to restaurant-; in Minnesota. 
North Itakiiijip and Wisconsin, Beck- 
Miitn prefers using its own fleet instead 
of outftlcte carriers because drivers 
must l>e specially trained in how to Inad 
fr.Hirl tn avoid spoilage » nr1 freeze 

tgte. 

Beck man Presides it Kalhy Laliberie 
ami (nilfic niaua^r Steve lioodson are 
pleased ith the- arrangement 

TVir fVterhilt dealer hii* "manned 
Hmb maintenance jihup (tit our premia- 
t-s/" Hays LuliberU\ 'it'.s working out 
well. A in I when heavy snow intake din 
nbled a truck, they came through right 
ivitli a sulwiitutr " 

Own A Niw, Rent A Few 

A i rid i mat ion nf owning and renini^ 
works well Inr a seasonal I m sin ess such 
ris [insflund Nursery Jnc, uf Acushiatft, 
Muss. Owner Fred R ruler delivers 
3GQ*0QQ potted roses ever>- April and 
May ta pUtten cetiters, fTKWl if which 

are wsUvin LOO mites of his e^topany. 

Knr pfoneral |iur|Hjsfs, hv owns a 
Ford Ecu no line E-8f)0 van and 
l>. two-pound ^.ro&s vehicle weight 
Ivem truck with a l4k>-liortie]jr>wer en- 
jjiiit- For ld> ro^p^ deliveries, he 
Lraels vv i 1 3l i Uir rn-arest uilices of Ryder 
System's Vehicle Leasing and Services 
Dmsiotn ta rem nltw3S P fflM>pound G V W 
tnrckn with 2-4-foot iaJneH. 

Tin- i-ealaJ tnitks arrive when the 
first of the crop us [mtted and ready for 
shipment, nhout April 1. They ffo back 
to Ryder when the last rrme i& deliveretl 
I", r I ii end of Ma\" 
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A pi j pu1ar two- volume ref^n?nce work 
CQVersi all the le^al aceountinii:, ami Lhx 
aoilHJCty. nf leafiin^ any ty|K? of equip- 
men l. Equipuifwft heasing-Lrvfrra^d 
LtMitititf eon tains page.H on acquir- 
ing equipment ran^jn^ from computer* 
to riirp lanes. nirsJ T and trucks. Writteii 
for buj*ine-Hh people and aecountant^ a& 
weJI as for {iwynrs- ii covers produel- 
lialiility. tax, economic, aiid accou riling 
isfiuea and leasing docurrienuatinii. Moat 
of the maienat wita written by Ian 
Shrank, of the Philadelphia law firm nf 
Mkirgam Lewfei* Bwkius. 

A full ehiifiter devoted ui M Leve^ 
ftjftfd UiaAio^,"' thmujih which a third 



party lends liie money to a lessor of 
expensive equipment such as a fleet of 
truck b or mi 1 1 ion -dollar airplanes. The 
lessee makes payments directly to the 
third- party lender. At the fnef of the 
lease, the lessor jcets the trucks or 
plane* kick. 

You can request a descriptive bro- 
chure or order the brnik on ft BtHiay 
trial hiutiflr It cysts prepaid, and » 
available fri^m the publisher by contact- 
ing June McDonald. S&les Manager, 
llept. XK, PractiBhig law Institute, 810 
Seventh Ave.. S«w York, NX IWtt; 
(212) 76fr6T(% Ext. 3)7. Orders may be 
hilled for fin additional charge, 



E;ieh rental truek cost* Reuter aboui 
^,111 ti week plus Hi cents per mile. Hi* 
estinmU^ the sn.wl of his average deliv- 
ii> a I uhtrHt '"-Su !/pjiL> \wr mate, "We 
would be uraiAV to uwn these trucks/" 
he s-styfl "It works nul well for Ityder. 
tuo, because my demaiirl, cnrneH during 

STLis-m, when ^ h* j ir vohnio- tower" 

Dtdi WslHanisuiL cut his slopping 
en-sis in haif by u?fmjf one of the carnpa- 
nie> thai special i&e in full truck Inad 
hanlhtir He aayi thi businea% hajf. 
(Trow u five times in the three years 
since he took over ICx-Cell Manufacliu*- 
ui|2: Co. P of Decatur, Art Ex- Tel t usetl 
tn didi wr \ls pressure wjishnrn with a 
2^-f!n»1 liar I M'll i.rui'k that could handle 
18 lo ^0 machines. "It cust u« an aver- 
of $m to STtHi m deliver SatMXW 
worth nf firoijuci tti A lututnia/' William- 
stui explwins 

Ksyht ee n M n J ii E I is ngi f W ill i a tns 0 n 
found ikait he could loild 4') maebineH P 
invf.uced jit up to 3M5,OftJ< fjntfj nne of 
tlie 4H-T««M I \&*s s iroi:k-> operated by 
J, B. Hunt Tmns*|wrt Servie^ fin:,, of 
Lowell, Ark. c»uld ship twta as 
many dollars' worth to Alabama for 
475(1. little more than it Cost my own 
rrui I- i - - i U li^er 2U,' he tvayw "I acnr- 
U cos1 JfHfi per machine to deliver with 
out- truck, and f ltj,77 |>er machine with 
J. Br Hunt delivery —and I pay the cost 
Crf the freight, nut rhe eusiiiFner. 

"When I call J. H. Hum tw a trailer, 
tliev deliver to my cuututner faster than 
I could They usually put on a team of 
drivers who can spell each other. Ev- 
erything Iuiji k r ii"#- up flniii^aiicaily— (n- 
eluding the cost of eurjjn msurancM, 
When you use J. B. Hunt, they pay the 
insurance/* 

Thr economical rate.-; are baneil on 
the J ES. Hum trui'ikV ability io pick up 
;i return loud after making Kx-CeN r * 
deliver> f . Without that, says Willianv 
Hon, it's cheaper for him to ship with his 
new :Whfooi Slat bed ("lass H P^ni truck. 

J. U. Hum is iimortfE a number of 
ef f ic ie n t. n alio n wide , full- tr u ck I »d 
haulers svnh com[iuU'rized operations. 
'"We don't guarantee that We will deliv- 
er on tW." says Paul Itcrgraat, escecu^ 
live secretary uf .1. B. Hunt, "Bttt if We 
don*t we low? the business The mea- 
sure i& I he loss eif }iu sinews. We grew at 
a rati- of about H7 percent butt year." 

Wl let iter you buy, lea^e, renl, or use 
an outside l amer, check ref^ularly to be 
sure your system is paying off, Patsy 
Hnmnsnn of Cm Enterprise* ?iays; 
"Just because J lea.se llu^ year du«m't 
ineau I will next year. You tmvt Lo re 
evaluate am! kiH!\ T fin tEip uf k tiecause 
tJunir* eJian^." m 




thjMikeZeUner 

Why do executives in Mexico 
constantly remark about grow 
mg Intern alionaf competition? 
Alter all, evecybody knows that Ntexico 
has been a dosed economy since the 
1940s, righi? Wrong. 

&nce Mexico's enirance into the Gen- 
eral Agreement on Tariffs and Trade in 
1986. the almosl haif-centyry-oJd waifs 
protecting ihe world' s I3th-largest econo^ 
my have been dynamited Import permits 
and other nontariff barriers practically 

— ■ = 

Mike Ztitlmt is a former staff wrtter and 
editor for the American Chamber of Corn* 
merce ot Mexico and now is a consultant 
to that organization 




Htf utifht >'f tiny* the f ware/ft I 
IPMHw wwmh^ -flf Pun to Jftapft Qn ihr 
f^t ifU" i'tNMt. FQufTtixts nhor^ttf with 
the hitxlir uffrnffir tif Ittr f ltLin tie hi 



have been cleared away, What remains Is 
a maximum import tariff rale oi 20 per- 
cent, making Mexico Ihe mosl open econ- 
omy in Latin America, 

Mexico's lota I Imports during 1988 ex* 
ceeded $15 billion, over 30 percent more 
than in 1987. This remarkable increase m 
imports was due to the significant reduc- 
tion of import tariffs In mrd-Oecembe/ 
1987 and, lo a lesser extent, the frozen 
exchange rate starting in March 1988. 

Under Mexico's anJi-inflaUon program, 
known as the Economic Solidarity Pad, in 
lale 1387 the government abruptly opened 
the door to imports, forcing locaf produc- 
ers to maintain reasonable prices and to 
start becoming more compeiilive inierna 
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Th * r tt tin t n tft ffuit f> rvn'drd 
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lionally. The markel-oriented strategy was 
necessary m order id control invasion, 
which was raging at an annua! rale of t6D 
percent at (he end ol 1987 

For almosi Iwo years before the tfade 
opening, companies had been raising their 
prices in expectation of a shock plan Be- 
cause Ihe shock plan tailed to materialize, 
Ihese pricing policies led Id what econo- 
mists call Inertia I inflation. Profit margins 



ballooned and helped feed spectacular 
growth m Mexico's slock exchange, 

Whan the trade opening began to lake 
hold, however, many companies, including 
multinationals, had lo re -evaluate their 
pricing policies, These companies found 
that prices for their products were above 
international levels, making them noncom- 
petitive tn the local market. After years of 
protection in ihe guise of import substitu- 



tion, Ihe government, with ihe stroke of a 
pen, effectively introduced a new concept 
to local businessmen: competition, 

"Everybody thought the trade opening 
came too fast but it has been successful," 
sard Raul Muno*, president ol Du Ponl in 
Mexico. "Small and midstzad businesses 
predicted I hat Mexican industry was going 
to be annihilated. On a large -scale basis, il 
has not happened. That says that there is 
sufficient margin for maneuvering wlthm 
the government's trade policy," he adds. 

Arturn Garcia, head ol economic analy- 
sis under the Trade Secretarial, pointed 
out: "The great challenge ol the policy is 
to ensure thai small and medium -sized 
companies are able to adapl effectively to 
the process of structural change, This re- 
quires time, and it is possible lhal some 
companies will close down/ 1 

The monthly trade balance slipped Into 
Ihe red in September 19BB, mainly be- 
cause import growth overwhelmed export 
growth. From February to July, monthly 
imports grew twice as fast as non-orl ex* 
ports, white oil prices plummeted. 

Despite ihe growing trade deficit, the 

Continued on Page 441 



Mexican Economy's 
Bold Initiatives 

Htf ftodntn ft C RfH'kffrittfr 

We are witness to an historic redirecting 
of the Mexican economy toward global 
trade and international competitiveness. 
Since Ihe United States is the world's larg- 
est market and Mexico's lop trading part- 
ner. Mexico's leaders are directing their 
economy closer to the U.S. 

Mexican and US. business leaders 
ave a major stake In the success of Ihis 
nfng, 

No two countries in the world are more 
vital to each other's future prosperity and 
security than Mexico and the United 
States. The mutual progress of our two 
great nations is underscored by our exten- 
sive and complex trade, investment, and fi- 
nancial relations 

Mexico — after joining the GATT and 
signing a bilateral Commercial Framework 
Agreement on Trade and Investment with 
the U.S. — has made unprecedented uniiat- 
era! strides on the trade front Trade be- 
tween our two countries has greatly bene- 
fited from the lowering ot tariff and quota 
restrictions by Mexico las! year. US, ex 
ports lo Mexico are op an estimated 40 
percenl, and Mexico's exports to Ihe Unit- 
ed States are up 25 percent 01 particular 



importance is Ihe fact that 90 percent ot 
Ihe incf eased US. exports to Mexico re- 
portedly are capital goods, indicaiing thai 
Ihe Mexican private sector is Starting to 
invest again. 

On the foreign-investment front, there 
are many laws regulating Hie percentage 
of ownership in various investment fields, 
in addition to the basic foreign investment 
and intellectual property taws. Updating 
and liberalizing them wifl be one of the 
major challenges for the administration of 
President Carlos Salinas de Gortari and 
(he private sector during Ihe nexl two 
years. 

Since such a large part of nontraditional 
exports are from U.S. affiliated companies 
selling to the U.S. market success In Ihe 
opening of investment channels will deter- 
mine the continued success of the growth 
of trade. This in turn will be instrumental in 
determining the success in re-establishing 
growth in Ihe economy . 

Investment liberalization will become in- 
creasingly intertwined with the trade-liber- 
alization issue, and now is the time (o es- 
tablish negotiating priorities, and to restart 
bilateral commercial negotiations. More- 
over, the earty decisions and actions of ihE 
Bush administration— begun with ihe Bra- 
dy Ran last March— will have a profound 
impact on the ability of the Salinas admin- 
islrattofi to sustain Mexico's shift toward 



liberal economic orientation. Simply re- 
ducing debt -service outflow, however, will 
noi solve the dilemma of stagnated 
growth. The emphasis must be to facililale 
flows of investment capital id restart 
growth, 

In dosing, bald initiatives have been 
made in Memco to redirect the develop- 
ment of its economy toward exports, glob- 
al competitiveness, and private initiative, 

To realize the benefits of her efforts 
Ihus far at restarting the economy, Mexico 
must have extensrve flows of investment 
capital and access to world -class technol- 
ogy as well as training, 

The chajlenge to the Mexican and US, 
private sectors Is obvious, 

The United States most recognize and 
act upon this moment of maximum oppor- 
tunity. The political and business leader- 
ship of tHir two nations must have the vi- 
sion, the foresight, and the courage lo 
realize our two futures together as inde- 
pendent, prosperous, and equal nations 
whose futures will both benefit from in- 
creasing Interdependence. 



The author is chairman of the US, Council 
ofihB MexkthliSi Business Committee, 
the oldest btnahonal private-sector organi- 
sation between ihe two countries. He also 
is chairman of Arbor Acres Farm tnc. t a 
diversified biotechnology concern. 



} ime and expenses in Mexico 
ith Bancomer as your business partner. 
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IT'S NOT ONLY 

WORDS, 
DHL IN MEXICO 

WORKS ! 





Yes, it's not only wot<is. it s a tact 
Sines its founding in Mexico in 1 979 P DHL has been 
success? Lilly ranching and serving the international 
oncf Mexican business communnv 

DHL Mgkiliq works with a constantly expanding 
team to better serve the industrial end 
entrepren until needs. Today, there are mors 
than 900 land vehicles, six daily flights, its own 
plane lor deliver res between M*xito and the United 
States and 900 Mexican -based employees who 
teke pride in dehvenno, door to door mrl lions- of 
documents, packages and export samples on lime 

DHL Mexico functions to Ihe rhythm of Mexican 
husincss needs, reaching over 300 communities 
and SO00 direct clients This rmghi sound |usl like 
words but, DHL in Mexico really. , WORKS! 
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Industries Resistol: 
World Competitor 

!Ut /m tifitr [In rut} 

r ~^e*^~ Indaslrras Resisiol 5A 

|a *fv^H anc * 1ts subsidiaries ' nrrn a 
, ' *§5jF* diversified chemical con- 
Mr > cem » sates of $400 
ml if ion Jn 1988, Some 25 
I^K^^H P t,r ' :tr> 1 a ' ihis tola! was 
_ m expo/led lo the U.S.. South 

With joint ventures with companies such 
as Monsanto and General Electric and with 
technology agreements with more than 15 
companies m Japan, the U.&, and the Eu- 
ropean Community, Indusirias Resislof is 
striving tor worldwide competitiveness as 
The Mexican economy opens up lo Ihe 
world in its drive far modernization. 

The company's products range from ba- 
sk] chemical commodities such as phenol, 
formaldehyde, and industrial phosphates 
lo engineering plastics and resins, lami- 
nates, waterproofing and roofing materi- 
als, household adhesive*, housewares, 
and food and teed colorants and additives 

Us facilities Include more than 25 plants 
and warehouses In Mexico and marketing 
and distribution centers in Houston and In 
Barcelona, Spain. 

The drive -Initiated by the Mexican gov- 
ernment in t9B8 is leading to an open mar- 
ks! and realistic pricing of government- 
controlled materials, which pose new 
demands on Mexrcan industry lo face 
stepped -up compel 1 1 ion and much tougher 
quality and service standards. The per- 
ceived advantages of a protected market 
are gone and must now be substituted by 
efficacy, agility, and service, with world- 
class customers like Ford, Procter S Gam- 
bte, or IBM demanding and receiving the 
quatty and service they expect throughout 
trie world. 

Industrias Resistors response has been 
!o increase! local research and develop- 
ment, which, although still modest by US- 
standards, has been growing Twice as fast 
as Ihe lolal business has done over the 
last five years. 

Product-development aciivity is becom- 
ing more and more attractive in Mewco 
nowadays, as the combination ol lower 
salaries, tax and financial incentives, inno- 
vative altitude, and an open economy thai 
makes market- evaluation tests more ecr> 
nomical, all combine to provide a new 
comparative advantage for Ihe country. 



The author ft director general of industries 
ftesistot S.A. 




Urn a small business, it tan be eiett 
lonelier at the top. 

"I'm the sok decision-maker around 
here. Everyone looks to me for answers. 
But there were times when I felt very alone 
—when 1 wished I had someone tobounce 
ideas off of. Someone I 'could turn to for 
some advice. 

" Truth is, I never expected a large corpo- 
ration like AW to be that someone. They 
gave us lots of good ideas about how tokeej 
the company growing, I had tw idea tele- 
communicattons could mean so many 
things . . .for tiS -9f 



AT&T has ideas to share that can get your 
small business growing, free. 



^ AT&T 

The right choice. 



Send for the free bo 
your small business t| 



If you often feel like your small business is running vou, 
youte not atone Just ewer tag tosts, meeting payroll 
and ser\ king client can take all your time Leaving no 
time u fih ink about where your company b lidded 

AT&T can help W ith iu special marketing serie* of 
Ivfcamnnmicatianskieas m Gron On ThSsc easy-to- 
follow booklet.* will shew you how a comhinatjan'tif 
tdecoinmuiiicatjutis and market ing techniques can 
help increase sales, introduce new [in kIucis— even 
enhance y< iur company's image 

Uitli chts special series of 'liiix'GTmttitiucations kirtts 
fu G'rnw Qtt, v< nj'lt learn liott Li > Like jlI'. a til age ul the 

wide range of tdrcommu n ji at ions optkxns available 
codav From Jong distance to daia servu x-s, &nd from 
telephone^ uj a unpu tef* to fat simile machines 

li starts with /i Phwninfi Tcxd Fur Small liiiSkute 
Growtb-zn intKxluctory booklet designed to being the 
whole telecommunieatiuas picture into focus. \Shj11 
also revive a list of im|KKtant toll free numbers 
you can call lor information llu^l ■urbiHikln* limi 
focus on areas of your business where a Otitic market 
ing can make a hig difference. 

Viani to set up your own tele- 
marketing operation but 
aren't sure what you need to 
I begin? 

Getting Storkvf WRb 7eA 1 ma vki ting 
is .l . i !iTiprelHrnsivt*gukk-th;it 
shows how telemarkct i ng oil I Wi rt 
in :i lug way l or even a small bu^RBSS 
,11k! with .t n 1 1 Kama I investment 




It will tell you i he steps pott 1 1 need to take to get 
Your own tetemarketinji operation underway You'll 
learn the Important e ul market tng Stratum how to put 
together a telemarketing team, whai products and services 
will best support your effort. 

Want to spread the wi ird 
about your new product or 
service but aren't sure how 
bcsi to reach your market? 

Ui'dwitfArfrirttsmg ftey Off tell* 
In m [eliTommunicaticms can add 
P'.um htov< ii.i railvenisnig cam 
paigu muvi * pi iiiiarvways.a.sa 
lass andennvemeni w;n for your 
custi mmis and prospects to 
respond u > you r advert is; ng ; a i kl a s a way to en h a nee 
your markers part kipat ion in a pronation. 

It a I j defines rhc many iik^liaavaiJatite 
today; from prini to TV to di reel mail , and c an 



Making _ 

A[M.KTISIMJ 
BffOlT 






SfAKfliD WTH 
TELEMARKETING 



oklets that will help 

;e a big step forward. 



help you choose ihe media mix that's rm>« CffidttM for 



Want to test out new tern 
lories hut don't have u >jles 
force to send there? 

Expanding )bnr Markets ui Iks about 
the three major ways your company 

M i sc ■ ! t-lnnarirct inc to rea ch out 
i rut i new territories' through marker 
pi 1 net rat urn, market expansion, or 
new product introduction 

Tbu'll learn how yxnir telephone 
can serve as a valuable expansion 
xwrper tonua sales calk and 
if testing the water in new markets 





NG 

Customers 
Ssnsni-n 




Vtiiiii to make it easier for \ our customer?, to 

* 

reach vnu. hut hiivcni ft mini an economical 

wav to do it? 

* 

Keepmg Customers Satisfleth&vts 
ways in cna (Wage your customers 
to call you more, and srtcause their 
brum! ]oyj]i\ You can help keep 
yourcusiomefs Li| ■} m ii h instant 
answers to quest Jijn^. Ii Ice ' When 
w.h ;l shipped' i if Wal] in v pur 
! !.:••'. ifiptME imnc\[ miuuf'^fiili"' 

Urging customers to call an AT*T 
800 number when (hey need to 

request information, voice a com 

i j i m, or order a service ca 1 1 can 
lene&i your business in many wjys. U tan improve your 
evd of customer service, maintain your customer base 
atid generate future sales through repeat buyers. 

Find out how you ^an find time to move your small 
husi ne.ss U I r ward A ric I krom lit i w I rc se n o j 1 1 \ \ ■ 1 1 n ■ 1 1 1 ; ■ • 
net working, from computer* i« * 1 1 >m muim am A I s I 
is t he right t. ho ice 

IVm irder yl iy r f FCC t> * ik Sri \ si mpl y ma ii the 
attached card Of all I 8QDS33 i r«0.'f-M SK3 

Send for vour fret- hHriikleish\ Ma\ M NJW.jnd.as 
a bnnuA, well <*end you a free a ipy of vlflTir J&wjj f/ 
i^r '/'taws A Dictionary to hdp you keep up wit h 
kxby * changing icleumimun ic;tf ions products, ser- 
vkt^atuhLTmiiK pIojjk^ 



Yes, send me ideas that can help me 
move my >mal) business forward Ftoc 




ml nir i fjw 



tmtJiKMbstml 



via I mgrfentafl 
tu Dm, 



800H 015000+ 



Tfermsofthe 
Times... 

Dictionary 



• n| ii 



Call I HiiO^rsu.Hxt S2I3 



Even in a small business, it can he 
lonely at'thetop.* 

AT&T Has ideasio share that can give 
you the advice and confidence you need to 
nwve your Sfnall business forward.'free. 






Natfcm'i Kumwh M«> WW* SPECIAL ADVERTISING SECTION J lU 




/In UiNptrUir **hitrf# titr fffQtotk 
uflvhi'ilK ittf tiijf'ti'HllrtrV?. xffiplt' 
it} \ft rira 




Continued from Page 44B 
administration of President Carlos Salinas 
de Gortari is committed to continuing ihe 
irade opening in order Id achieve ils over- 
all goal of a more efficient and productive 
Mexico, in late 1988, with many small and 
midsized businesses calling for import pro^ 
lection by way of a 10-15 percent peso de^ 
valuation, Ihe government announced mat 
the exchange rale will slip only a peso a 
day again s I the dollar during ihe first sev- 
en months of 1989, That would amount to 
onty an 8 percenl devaluation from Janu- 
ary ihfough July. 

As 3M Mexico General Director Richard 
Graf said: "In Ihe long term, Mexico has to 
get worfd-class competitive. The trade 
opening is going lo force fhts to happen 
faster, maybe (aster than Mexico would be 
comfortable doing il. But certainly it's go 
mg lo force (hat to happen 

Foreign lnvestm£nl 

With imports flooding Ihe local market, Ihe 
next logical step is a foreign-investment 
opening thai would bring the producers of 
imports to Mexico and help struggling 
businesses lo compete. 



"Direci foreign investment is a method 
el gaining access to markets and new 
technology." sard Augustm Legorreta, Aha 
is president of Ifte Mexican private -seel or 
Busmess Coordinating Council. 

To date, foreign investors, especially 
U.S. firms, have pkyed an active role in 
the auto, tourism. In-bond assembly, phar- 
maceutical, petrochemical efeclromc, lex- 
tile, and lood- processing industries. This 
investmenl trend is expected to continue 
because Mexico and the U.S. are working 
toward free-trade agreements in some of 
these industries. 

Total annual foreign invesimeni grew 
Irom less than S500 million in 1963 lo al- 
most 13.5 billion m 1 98? The primary rea- 
son for Ihe large increase was Mexico's 
debl-fof-equity swap program. Before the 
program was closed in November 1987- il 
attracted some $1.9 billion of foreign m- 
vesimenl lo Mexico. It was closed because 
of strong lobbying by domestic inves- 
tors — who correctly claimed thai it was 
discriminatory against them— and be^ 
cause it was inflalionary. 

Among ihe obstacles lhat dissuade for- 
eign investors from putting their money in 



Mexico is Ihe country's toreign-mvestmeni 
)aw. which limits foreigners to 49 percenl 
ownership. Under former Mexican Presi- 
ded Miguel do la Madrid's regime, Ihe law 
was benl considerably lo allow majority 
foreign ownership in many cases 

But many (eel lhat flexible interpretation 
is no substitute for clarity. As Rolando Sa- 
frana, president of Ihe northern Latin 
American division ol Coca-Cola Interna- 
tional, said; "A way to increase foreign in- 
vestment is lo reform the current iaw re- 
newing Ihe new policies announced by the 
Salinas administration instead of applying 
a more flexible criteria of interpretation 
Things have to be crystal -clear, 11 you 
make the rules more attractive, there will 
be more foreign investmenl," 1 

Mexico's swap program significantly 
improved ihe return on capital and gave 
investors access lo long-term financing. 
While Mexico cannot afford to subsidize 
foreign investment through Ihe swap pro^ 
gram, il also cannot afford lo lose those 
potential investors lo other countries. 

any wonder how long economic 
policies begun under President 
Miguel de la Madrid and contin- 
ued under Salinas will lake to 
produce Tangible resuMs. "There has to be 
a sacrifice. Whai is bad is when people 
sacrifice and Ihey don'i see any results" 
Coca-Cola's Salrana said. M ll the govern- 
ment continues with this policy, they will 
see some real improvements beJore Ihe 
end of Salinas' administration " 

The overriding question among many 
Investors is; Can Salinas consolidate his 
power to push through his economic agen- 
da? 

The director of tne Latin American divi- 
sion ol a major U.S. investmenl him said: 
"Salinas is young He's an economist. 
He's got new ideas And he's been there If 
anybody can do it, this is Ihe guy to do it " 




IBM De Mexico: 
Bullish On Future 



While Mexico's trade 
opening has many compa- 
nies nervously watching 
their profit margins, ISM de 
Mexico S.A. sees moslly 
opportunity. "The trade 
Opening is forcing many 

companies to look at loots 
for Increasing productivity and facilitating 
decision making," said Rogelio Guerra, 




president and in-country general manager 
for IBM. "One of those toots is definilety 
Ihe computer, which forms an integral pan 
of any strategy to establish greater conv 
petillveness/ 

Gusto knows afioul competing. IBM's 
Mexican subsidiary exports about 95 per- 
cent of its production Despite Ihe frozen 
exchange rate for most of 1986, ihe Mexi- 
can subsidiary of IBM doubled its exports 
Kasl year. 

If conditions were lough before, Mexi- 
can companies now are lacing an even 
greater challenge: international competi- 
tion at home, IBM's subsidiary, which was 



established in 192? S plans lo be there 
when local companies turn to the comput- 
er industry for help. M Our manufacturing 
projects inctude significant investments in 
the next two years in the areas of training, 
technology transfer, and supplier develop* 
menl," Guerra said. 

Competitiveness problems with the 
trade opening may well translate into more 
business tor IBM de Mexico. Said Guerra: 
"We view the Irade opening optimistically 
because we are convinced that it will ben- 
i eht and offer great opportunities tor the 
, country in general and Ihe computer in- 
dustry in particular/ 1 



lust another 
get rich scheme 

The difference is that this one works. It works because it puts your catalog 
in the hands of buyers around the world at the precise moment they're 
ready to buy what you sell. 

The payoff is more new customers and more new business* And your 
potential is truly enormous. Because, industry uses Thomas Register to 
buy at the rate of over $400- million perday. 

\bur investment? It's less than you might think. Just tell buyers why 
your company's products are their best choice, and you'll get the important 
phone calls first. 

And well help you— with a custom program designed to accomplish your 
objectives. Just call us at (212) 290-7225 or return the coupon for details* 

( — 1 f 

Thomas Register of American Manufacturers 

On* fVnn Plaw , New York, NY NUB. Attn, Bar bar* Hanson (SSJ ^>-722S 

I 

j □ SHOW ME how Tfupmah Register can hHp my company grow. 



My pnfifip.il pT^ducts-'servkes are . 

I 



i 

I Name 

i I 

I Tfrte . , J 

I 

Company , 

i Address . . 



I » 
I City, State Zip 

I Phcin* No f 

L J 
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States Go Global 
For Small Firms 



To strenothen business 
within their borders, 

states are looking to 
overseas markets and 
p } v m a t ing exports. 



By Hurry fttrrtt* 




The challenge irf ^kihiil roiup^ti- 
uon is 11 lupin that is no lunger 
just for corporate strategists 
and Welh Inn prion po hey makers. 
Tlit- Males inn Lin 1 puntiing the inLeriifr- 
tiomilijtaUun of liUhMn 1 ^, and for them 
it iiwelein small mid itiedinm-aifcud busi- 
nesses. 

A If "su .sl3il±'s now km vi' internal ioiud- 
trade division*. They spent an average 
nf SI 8 million each within their Imrders 
last year to teach and assist smalkr 

i-.fcOir-> In Mm | ii ml ik'St krj! oversea* 

markets fur their products mid sir 
viqos H tncre.a&mgl}\ slates are spending 
even more to ptornole exports than to 
attract foreign investments. 

This tnide^nhahcement activity Han 
become mi integral £ h on>ponesn of ^tate 
economic lie* Hopa-ieul, at Cording to the 
National Association of State Develop* 
merit Agencies, State* have been nrnv 
injj from general trade promotion into 
providing more practical e\pin1 assis- 
twMSfe/* fcaya NASDAQ Executive 
rector Miles Friedman, and the re&ulta 
have been "mom rewarding 

Pa* exuropte, • Marion, Iowa, compa- 
ny, Ltd,, is a now joint venture 
between si con true* t manufacturer (a 
Ccropflflj gnat make? products on order 
fur customer*! and Italy'.* h-ading mun- 
ufin'turiT i jf rneks for 1 sold it jg electron- 
ic components. The Iowa trade office 
brought them together UPH recently 
began turning out high-end racks and 
enclosures for lele^mnn nidations- and 
other industries, "They had the technol- 
ogy^ and we had the manufacturing itnd 
riiiirkviii c skills." says l£E J RV prrsi- 

ili Hi SlVtt Rj'4! .'H1LIN. 

tfew Jer&ay? trade director. King 
H^li. say*: "j\ lot nf American business 
still hasn't developed untlerrktuiiclin^ 
i.d' 'lur cdobal competitive situation. But 
inert* a growing awareness that we 
have to mil twice aa fast to enmpete, 
and v. i h-.nr In i-nJii|«i.U- to nurvivi j ." 

H.-^u =it?iidfl kerug^nti^ to mtemntioiial 
trnde &how& to represent ?maSI N'ew 
Jersey companies, Shi* thinks It would 
h*j ^real "if uvt-ry Arnorimii busiiwftff 
man or woman rould |jo to on*? world 
(how, It would rivo them a butter id*** 
uf world huhim-sr^ iIil-v i-i.oild th^sr 
ijwh competition, und they would foul 
ihnt tnide i^hows are u wonderful op 
nurlunity." 

Hho M'u ■ « HUiCet'^jH^rL | f rostioikipjs 



Rtilph Rmtuenitxn ami his- *o/j Jfro(( 
run L/<£* an lowa-based joint 
i't tttttn trith an Motion compnriff fur 
truttuiftu't tiring rnrks to httid high- 
tech vquipntvnt. 

will go a loop way toward re-lii^iniz the 
t'.S. tnide dt'tkir "Wuhhiiiohm can do 
some Lhm^s/' she says, "but thu stiiie.s 
laww the states befit That 1 *! our joli ' 

Stales are increa^in^ their ftToru>. 
Tii^ S^iil million th'-y *pent LauL year lu 
d+^Vflop international Lradu wa^ fMi per- 
cent n^ore than they s^ril in urns 
196 |n-rt < j nl more limn fa 1^H-|. tfe U 
urt*a are from the &UtU* Exiwrt Tr^j- 
^rram L)flLaba35e r which is pubfehed a^- 
nually by the National Association of 
State Development A^fiicie.s. 4 J-t 
NorUi Capitol St., N.W. Wa^do^too 

Mark. U Ohadwin r firofesaor of mttn- 
agemeiu at f>W [lommioii University, in 
Norfolk. Vu„ says the new ntaU» em 
Ijhasis on eifn>r£ development grew out 
of niop; traditional maLe i-ffortn to al- 
UHft fortify direet investment. He 
.says- Ihe jirocess was stimulated in part 
hy liij^h tntereiit rales nrid ''disHatisfrit'- 
linn with federal espiirl-asHist40U l H pro 
ffFWW i^peduJly WnriceS and (SXpWi 
fiJULiiein^; for ^inall and medianosiztK) 
flrms/ p 

A ^tnte irade division typiakHy is un- 
der it& economic-developmejit depart- 



nwnt or its departi««iit of indttstry or 
conimerxie. Usually it opomtes from tla i 

stale capital, alt I nn ii ma> \»* in ;■ 

large pon city, such as New York, Kal- 
htuai'e. or Los An poles. 

State export divisions publish 
btKiks on how to exjKirt, guideis 
to government and university 
services and resource*, and di* 
reetoriei* of exjnirt fintif., Thi?y td»o eus- 
flist buftine^fies with marketiEig, L-duea- 
li'Hi. and finance. They conduct market 
research, identify overseas agents p and 
try to mjiLrli biiyerM with Mdk-ns. They 
put on seminars to lead snail I compa' 
nies through the mysteries of export 
license^ letters of credit, marine insur- 
ance, freight forwarding, customs 
clearance, and interrMilional eomnini-i- 
cations, 

MiMSt states a l.^o . .rfer small IniidneHs- 
i-s fm-e'io-faer.' rouns* j liiiji oy 1 rained 
tUfl members or by experienced ^k- 
porters^ The wmnselor first obtains in- 
forrnaliori rnr a company 1 ^ produets and 
iU biteremrs, streninhs, and limitations, 
which result \n a profile of Lhe compa- 
ny i bat goes into the state's computers. 
Subsequent coiinKelmg deal* with ape- 
eifie probJeEn*. 

In a survey eomntiEtftioned by tine 
state of WashinKt'-m, smaller exported 
haul Hn j ir greatest nt-vdit, in Oroi) - ! 
inipurtanciv are better infermation on 
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Slates Go Global For Small Firms 



Nation' * Burning* Mjiv 



eommnc qctildpmih t 



markets 



and customer^ itiLpruvtd uitt-r- 
r nil management skills. »wiinp 

of escjwrt juid import r^^ulutinris. ami 
jiu proved Circuit' in*; 

On the subject of finnntiiig. Old Ikt- 
nimmn's t-hndwin sstys: "Smaller ex- 
porters" arrets tn .-. tmmwriul LTfdil hlis* 
improved Lktlt, if ut nil Commemsil 
b&nks (ftfcftrajfy continue to U- uneii- 
Lhusiasiic uhnut pi^fcflttt export credit 
fnr smaller transactions " 

Some statra have taken tht? Ii ad 
liy providing direct loans or 
Kuaraiiit-ep For Simple, Cali- 
fornia hns used a S-Trmltinn pro- 
gram Tn mnk^ ^ujiriLUt^ supporting 
$r«i> mi 1 1 jot] worth ijf export sahi*. But 
other suited wary of direct involve- 
merit in ex pari Imuncin^. huvp no snrh 
programs. 

Si ill, jsayjv Chad win, any slate can 
fjmvirji? valuable financing lietp to a 
small exporter hy supplying counsel tag 
[hut hHp* ;i>st-s* the soundness of ttw 
fordgn customer, helps structure the 
linanristl tttir^itctimi, prnvittes entree to 



I the Ejsjnirt-[]ii|H>rt Bank uf the V£ r ami 
to more receptive commercial hanks, 
ami fKfilitftttft the rimmeial paper^rork 
An example uf direct hut flexible 
iLatt- III lancing is the $ft7,H00 that Iowa 
recently put into th>? joint ven- 

UiTB betW«C RPB Ltd in Marion find 
its Italian partner lo manufacture ^k-e 
Lruijj^m.Ktrunient rack*. "It's a forglv- 
h.^n," Rays Sk'ou BrenriemaiL. "If 
we produce enough jnhs, the lmm he- 
errmes a gninl. We don't have tn pay rt 
back/* 

linbert N. LiikaU vice president an J 
general manager of the Allan La Saw 
On., an Atlanta manufacturer of Madeti 
fur mrui-jiroe^KiHif equipment, saya 
that some kii ids of help are more useful 
than others. He ranka them: 

• "Tracts leads sire the twist vwlu- 
able, 

• "Providing ivferetnres to penpte 
with expertise that ivl- can consult 041 
marketing probftttii and other hassles 
is more valuable. 

• J T£eprese tiling uh at in tenia tbrail 
cam lop atowi is very valuable 



# 'Taking reprice ri tins \>«s of our 
company alnnj* to trade shows and as 
sibling {hem there La the most v a hi able 
service of all."* 

Lukut, whu accompaniud a Georgia 
trade jrroup on a trip to the People's 
kepilbln: of Thina and says his state's 
i;rade-jL™« lance department "ha* own 
of gn-al help tn Lis," catiUuna wnu Id-be 
exporters not to expect orders the llrsl 
time they attend an international trade 
-mi v. 

"What you pel are valuable rori tacts 
that may tak* one to three years to 
develop into a meaningful trading re la- 
ikmsJiip." Lukat says, "You've #ot to 
rio .home hu bin ens with them, prove 
your product's ujuahty, prove your ^-r 
vice, pnyve you can gel the product to 
thorn rjinckfy." 

Lukat is glad to repay Georgia's help 
by irijfisuttmg with other buslines* peo- 
ple referred to him by the state for aid 
in vin.tr their problem*. 1 5 Exporters* 
are ghuJ to help other exporters/' he 
says. "'Il'b a low-profile hnsiness. llemI 



Lc)w-oost eJedricity is abundant 
in eastern Nebraska. And Wst 
brought lo you by tire Omaha 
PuWpc Power District, a customer- 
owned elect rtc utili E y thai serves 
13 coniiguous eastern Netxaska 
counties. We're proud of the ser- 
vice we otfer and oi our rales A 
recent survey conducted by the 
U.S Department of Energy shows 
thai among industrial consumers 
with a monthly demand of 500 kW 
and 100.000 kVVh consumption, 
Nebraska ranks first in the 
Midwest and fourth in the nation 
in LOWEST average industrial 
etectrtc rales — an average thai s 
34 percent BELOW the nahonal 
norm. Overall, our rates consis- 
tently rank in Ihe towesl 10 percenl 
nationwide 

Add ihe low cost of power to 
business tax incentives created 
by the Nebraska legislature and 
you can see how easy we've 




Build Your 

Profits 
on Power 



made it lor you lo burld powerful 
prolits in eastern Nebraska 

The cosl of living is low here. IOO 
But we don' I sacrifice The good 
life We enpy a superb baiiet, a 
symphony, an opera company, 
fine museums thoroughbred rac- 
ing, Triple A baseball, the College 
World Series, Big Eight lootbalf, 
relating along the Missouri and 
Plait© rivers — and more Mighty 
nice ways to enjoy Ihe profMs 
you earn! 

And we're friendly Please Call us 
with all of your queslions We ll 
convince you to build your prolits 
on power in eastern Nebraska 

Gary Evans 

Omaha Public Power District 
Area Development Manager 
AAA South 16th Street Mall 
Omaha. NE 6S^D2 2247 

(402) 636-3730 
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MANAGING TOUR BUSINESS 



Payroll Savings 
Pay Off In Bonds 



The paymU-tied net ion 
plan for buying U.S. 

savings bonds t$ paining 

popularity as a 
convenient way t<> 
acquire safe investments. 



Hi/ Jon h e. Sztit>„ 



Fior 40 years ur more. LIS. Having 
bonds wore viewed by many a*. 
in\4 jL Umen1.H designed mainly to 
support the ^ov^nuiH'iit, particu- 
larly in wartime. White patriotism may 
still be U if pnncijiid anm'al fur some 
who buy wiving bnmU, nmii rhanu^ 
in bund> lisiVi- made them highly attrac- 
tive iuveslmeiit* for other reasona as 
well In November wvii^gn Knurls 
began to jrictd i-ompetitivr, roikrket- 
linsi-d ian^es! mil-*, aiu] iuvi_-si<u> tool* 
in iliem, in ft bijf w;ty. 

And as savin irs bonds have £am«-jd 
^renter cloul aim me. investors, more 
and in i in.' i'i f m 1 1 i4i 1 1 n • ^ luu'k.' I'i'ltu ri offer* 
ins their emptovee-B th« advantages of 
the pay ml I suviritf* plan fur urn, ninny 
bonds mj Treasury Department offi- 
cials 

Under T.hc payroll savings plan, 
which beyan in 11MI, realtor dnti.c- 
tkjpift In " m Workers' puy are applied to 
savin frs- hoi kJ pu irl las es. 

It's a convenient way La purchase 
- ;lO invesl merits, *hc Imnds tirie hacked 
by Lhe full faith and credit ^f the lift, 
government. They afeo help strengthen 
I Jim iuitioif* eennoray by ifirri.'asirijr sav- 
ings Mini n rhh ll.^ 1Ni- roSls -if IlliaJii'- 

me; the. Federal pVk 

Each year, drives fur saving r^nds 
are held in companies across the coun- 
L.ry, .mi I ririii-- an- eucuurnjri'd by Ti>m- 
sury to gel goals on employe* en rn li- 
me nt and savings allotments. If past 
inrmi-si-.s art- any imitation, i lu- IflNW 
campaign will sfmw .nnt iruji L expaii 
si on of eummitmfint by U.S. hufdnesftes 
and their employees. 

As nf September lb ere were 

47,f)7l company unit* offering savings 
bunds through the payroll saving plaiu 
n nearly S percent increase from t9#S7. 
v. ii--M uffvrad the film In Sop* 

h ::)!'• ■!■ I !"l!,iiulv un/J^"- cumpam units 
y. - n imrrillini. About iwo-Lliirtis of the 
unite (WtfefOftling m the [wiyroll plw 
havtf fewer than 500 employees, 

A[j[iruxi(usileK b'.ii million emptriyrcM 
buy ftovingi* k>nd» throuf^h the [>rr> 
^rtim wirh fU-rlai'tiofiK ifaa uvera^re 
$^7.7;"^ fjnr month. < K>r thr course * i-f a 
year, tliu-sf timployc?es acquire, ■ >r i avtr- 
a^e, ^ ■! bondti |kt purvha^er. 

Whih- bomta can be hnu^ht in i*0n?r 
ways, ftucrli its ftt tttfogp wtfitltutiorkft, 
moiiL of thi} W.y million Anjt^ricansi who 
purchase Son>a bonrk each year 




Sunny* hombt* tompetitiw, nwrket- 
hated intvr&it rattn ftorr burnt tH 
fhp.ir nppftif amimij ittvt'shtn': 



-\i\,r nur< lil th« juiyn»ll ittVfiog9 (Jm. 

^'W(f have? had u terrific rpRjKinftt? 
from employees," atys Linda Jepson, 
Vjral iLS^-isisHii I wiNi iln.' Tijm|3U, Pla M 
Juw tinn of Kii^s, Hodges & Mas^aji. 
Sliilv the firm b tailed oiforintf the (iay- 
rol! :-avui^> plim ay .ill employees a 
few weeks ago, nearly hall' htm dgmd 
up, and mon? are expected to do so. ""h 
i# a ^reat way tu HJttvu money," Jepson 
sayfu "especially for tile clerks 3a n H 
clerk typwtis wbd can't tteem to put 
nLucli LLside/' 

Kstahliiihir]^ die puj^rnin ;it eIk- rimi 
requirefJ I it lie etrort, Jep^rm Knys. ""W** 
tidked to everyone inrlividually, >' i*i 
out letters, explain pd llur program, iln'ii 
we distributed authorization minis and 
Mv-weretJ empltiiycvs 1 que-ntioiiH. Ktei- 
[itoy^^ slurled signing Lin, ami the plan 
caught on quiekfy." 

Vincent Pearre. manajfK'r uf ny stoma 
iihd [imufiiinmiiiK a I. Beiidix FN'ld Rnp- 
fteeriTig Corjhp In Columhia, Md P &ayj! 
99.5 pemrnt of the company's iHtil cm- 
ployees buy bands rlu'i.iii^h payroll de- 
due"tions. 

IVarce, whu bt-en involved m hw 
L'ompsim'H siLVm^-lHiiul vinnL 1 ^ 'k'n ■' ll i r 
1hn. j e years, say«r "The puyroll plan b I 
painltfHS way to wave becnuiar it i* auto- 
iiuLtically dinluctiHi from an umployee'is 
jiay Roudn an' ari easy way ti» make a 
safe investment 1 ' 

Advcjcate^ uf tin: payroll pUtn ^ny il 
aho is the eanietil wa> for all Ameri- 
i,-iiiibi \o ijsirhnpsite m the finaneml af 
Ciiiei of thv iiuiintry. and ii hL-lps to 
jin^nH e liie country '« publictlebL man- 
aj^iMnenl win I*; directly increasing Tlirj- 
buyer's (in annul resource*. 



SajT% John L rierfdcriiii. \hv nrktiunal 
chairman uf the YM* Saving Bonds 
Campaign: "Savingti bonds continue to 
attract people looking f<ir u su*ble b- 
veitltwrit with a solid return. Tfn.-jv iln- 
n«iny strong incentives for parents 
ing for their children 1 * education, as 
well ai for thotu- saving to «u|)plement 
retirement income or for othtir t&otfl 
Best of ajt t bonds lielii fuel the long- 
term economic ffrgwtii of our country " 

Clendenm b chainnan of the lioard of 
HoflSrajtli Corn., in Atlanta, and incom- 
ing chairman of the tl.S. Chain lie r of 
i "ommerce. 

Umli-r thr nay w II ftav.HnK*t plan, em- 
^ilovufs uuivh^K Scri<^ E¥l suvin^ 
bfindn through reftiilnr fiayndl iji-iii it: 
tions. (J rice the full pufeheuie price of a 
bond fe met, the person i* issued the 
bond, which betfins- eumini; biterest 
from the ftntt day nf that month The 
US* government guarantee* principal 
and interest. 

Series EE bondu are accrual secure 
tie*, which mean& riiat the interest ji* 
i'r+»<lii.Hd jieriodically, ia<'jvasinK iln- 
Uumi's lotiil riniemptioii value: interest 
is paid wh^n rjn- liomi is redceriicd 

SavjngH bonds were llrst "lEBued in 
1 when Serieii A through D. 
the "Bahv Bnnds/' wore made 
available. Then in 1941. Seric* E 
bonds were issued to help support 
World War II 

In VA&A. saving?! bonds became varl- 
uUi- rrktp' securities instead of Hxod-mtt 1 
securities The market -baaed interest 
rale system b:.is resulted in mcnM-.-M 
saki^p »ayu Mike McKinni^y. ama din e 



u When I joined Best Western's 
Gold Crown Club I thought 
Fd get free dental benefits." 





I got something better. 
Frequent guest benefits." 

Rest Westerns new frequent 14 west program pays 
off in more than 3.000 different place* around the world. 

In the I r S-\ and ( ^n.idx von e.im points tmvard 
momv I S savings bonds, gift emificjres or AAA/CAA 
memberships. 

In 1,400 international hotels, morels and resorts, 
you get corporate rates or special ree*^gnition. 

For reservations, c-alj I~S00 : 52842>4. 

S l ju h Btir IVtMtrfti u tudtftttdrntf* n h nrtf Mitt UfHtftttrf 



lhrc\ mv .lpohuit am, Ruim: enroll itu an vmir 
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MANAGING YOUR BUSINESS 



Payroll Savings Pay Oft In Bonds 



tor of Treasury's U.S. Savings Rond 
Division in T:impft, 

The current, market- baser] interest 
nit.* on Series EE \w\\U itf 7.ftf» percent. 
Sine* bfwi t, 1982, the market -based 
mil's fur savim/s hoods have averaged 
a competitive 8.32 percent. 

Twice ■rath year, nn Nov I and Mny 
I, the Treasury Ueparttnent determines 
I hi* market buped rau- tin saving 
hoods. The rate is eijusil tn £5 percerii "1 
the average yield on lit e-\ear Treasury 
marki'taliEc security during the hold- 
i r ■ pllT period, nminkl im nearetU orii*- 
Liuurlur purutJit and L-ntupinjiMk-f] semi 

ELI] Ik UILlty. 

In addition, «?very bond is sold with a 
fixed mini mm si rate, whivh become the 
effective rate if it proves to be higher 
than the markutba*4jd rate, 

M inj- tWnd rtUt) In ttUfl ■ 

flk any til tne after nix month* Willi- 
fll out penalty, but in order for n 
bond to mrn bturtst at (ht mcr- 
h-i hjis+'il rikti' in- :it t h+- fined minimum 
rut*' — whichever is higher— I he bead 
must tiv held IW til least Jive years. If ll 
If 1 1 1 1 1 r> redeemed iti under five. yenns, is 
eania interest at a lower rate. 

Bonds come in facie values of $100 to 
.SHUHtfi, and [Kjn.li.r-r- [jrit-es ai-e one- 
half uf Fueu value. There are nu fe«s or 

hn\n 'IJ^skiii Havers wfu'i have betm 
buying box\dz wil.li face v liLlii-h of $30 or 
$7 ft ran eontiiiuv U> iju mp. hut new en- 
rottees mn^t si^n u\\ for brnul^ uf ar 
least SLOCK 

Intones t earned on Series KE l>ond> i> 
not suhj^d M -stall' «jr 3ue;kl income l.itx- 
■ , Inn a i-- Mitijeci o< ft-di-raJ income 
tan. 

the interest is reportuk»Ie amiuullj a< 
il aivnu's, -iknM.iijh rr|iMi-tinj2 may Ik- 
iik?ferreii i.uili! the in^nrln urr cashed. 
]'ia< ! h fmal m:inint\ nr r^ro mapd.setl nf, 
whtefcever oeciiri- first 

>■ m'- KE h Is mny iw e^htiUf^d 

fur Series Hli Ixmrls, which pay inter- 
esl evef^' sbt months jo: a V-w] ratff of 6 
|H».njen1 a yrjir. HH bonds ATO Avaikblo 
only in exctiAnjpre for eligible Series E. 
EE Iwnfiw, arnJ ^avitig^ note* Lhat have 
a lota I red^mjjtjori value af fdW) ar 
n ii ti ■. aji«t throue:?! thr aul Jiin-ii-rinl ivin- 
veKtment nf the r^flemptinn prnwerfc of 
matun-d Sei'ieti H lionrls. 

Hn a-xvi -i t.t i ii- Th nf \ Lh u ill al- 
low savers with ootkm-bound children 
rind jt»nt incpmi^ under iWMMU ^ re- 
L-eive fax hreaks ua inmrn^ fnun Sn ii^ 
EE bomb, if they purchase the hn:nl- 
aiW Jan. 1. l'+flU, ami u.se them to pay 
for a t'hihr* college etlucaiion, K 
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MILLS 




INVEST WHERE THE 
NUMBERS REACH 
ALL TIME HIGHS. 



W htnumhin heavy i rucks km ■ avitime voudoiL with 
Hinds earmarked Ihr investment. So if s only natural 
that y< mil expect them auk-liver the highest numlx rs 
on the matt unlay. To lis, that means heavy tmeks built 
with a 1< Hlg life expectancy I lijjh resale value. And 
aenxlynamic Jiiel efficiency so liigh. it shows up ■ in the 
hooks, not jusi in looks. 

For more inli im tat ion. write Volvo GM Heavy Truck 
Cbiporarion, l J t>st Office 26115. Greensboro, NC 
27402-61 15. or eall [^800-4 44-RSVP for die mime of 
your nearest WWTKCAK . dealer 

Greta No 65 on Rifidar Smvict C*rtf 



WHITEGMC 




The most e/clusive heavy trucks on the road today. 



Xuihm'v nil wh* Mm WW 
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From Calamity 



To Conglomerate 



Tihe liirkieM nioiueiii nf Ed 
Snider s 3 if" mii> liave been thi< 
day the roof blew tiff. 
Ir was in Kirtimarv and 
1 l.iNHi [le-nple vvi"ti j f Kicked i Tit ■ Hi dude l- 
phiu's w.tr \\U\ Sjiri'inin* arena, waiting 
1" s©e ;i nuilinee pflrfarmanee of thv Ire 
Capadea. Suddenly, a ^usi t*f wind 
ripped n iT mo*1 uf the muf r sending il 
traahintf tn the ground r.muide. 

Edward Maksim Snider. Hi that time 
a SS»J4aiM>]d spurt* entrepreneur, did 
ivn kin-w ir then, but thai hole u[>enerl 
uy* more than the Spectrum , tt ftfeo im- 
covered lli" opportunity for Snidt-r to 
build £i financial empire. 

Snider hud been part uf ti group that 
had bu ill the £pwtrum far $13 nnllinn 
and then had donated it to the* city. 
ITiQUgh tlrt- vsty fixed tin? roof sewn af- 
ter the euhimity. I hi 1 Spectrum's for- 
tunes fell into disrepair by the early 
ItfFUs. sT find few bankings and was in 
hankmplr} murl Snider lltfured I h«l 
;il I 'Li 1 arena need"-.! wa.s hands-on num- 
ae;union1 and a renovated imnjje. "The 
building had been neglected from the 
day il opened." he recalls, "1 wanted to 
m£k& mt& il didn't full apart I eared 

almul il. ! Ini'L-d i]n« Sjrt't'LriLjii/' 
&> Snider got backers to put together 



fjVr;r i/uruuN 1 tvritrx nhoitt fftr haitt- 
ttt tw \\t vjntrth' fi'ti thr Philadelphia In- 
quirer, 



$S million, he paid oil I he i.'reditor* in 
full, ami hr ^4 ,i kraae mm the huiidiiuj 
that runs through 2031. Snider T 9 com pa 
Eiy, Specuicor, payn Philadelphia .$1.25*1 
n month (and no rrn [-estate taxes) for 
the righl Ui kink, manage unr] main- 
tain l lit? arena. In return, Speetacor 
keeps all profits from the l'tiildiii£ an 
\\i k \] an twt,J-thirds of the profits from 
nn LidjaiviH parking l "t- 
Tlie Spectrum now book* mure than 




ftHJ events it year, anil Snider says il is 
"the husietfl and nuw( profitable arena 
nf its siscrr any where/' tt nWu lias pro- 
vided she ™di flow m fuel Smder's oth- 
er enterprises. 

Tin lay, Snide rV Spi-eLunpr run ipany a* 
:i h ports ami L'ntiTiasn merit con^lon^Jr- 
iite with i<KW full'tim^ and C^WJ purl 
tune tfirt|iNiyee« in liusinwsses from 
i'mii-I Ku una^L \ia iiTiruiiil rr-venuen are 
L^timaU'd t> nutnide ^nuivr?: al rfiiM- Se 



"7 m<rt\r tjtttr tuijj thought Hut* 

m * i k d* 'i ki n f m - i 




Entrepreneur Bd Snider took over Philadelphia's 
financially crippled Spectrum arena in the 1970s and 
shaped it into the nwnei/niaking keystone of a 
nation icide sports and entertainment empire. 



IliJT* milltmi Ils In ? I i I hi h u: un-hidr the 
PlukirhdpNm KlyiTh * if 1li-- N'iitiniKil 
Hm:key |j?iik r tu' <XHLi, ll Li.is Angeles 
fuLV esihlr TV Htalion, itti idl-^pni'ts ruilm 
sciiiiuii ;i I'Siiiin uf 41 *[mrt--ji])|KLrvl 
fltorefl, u security company, u Ulrn-pru- 
H in: lion eomUiiTiy, a ftk^iluu-s consul Iting 
firm, unH si tfruitji Shut manages. *tadi- 
utnN k iirerni.%, and *fn piping mailt. 

U ll L 1 makes SpeeUu-or a r.unitii nation 
i if sports inmuiiwwpi nvjihni* t fc i t a like* 



ui" Atutala-hsuird Ted Turner, with his 
professional team* in tiu.svb:i]l n'ln 
BfaV&ft) unci basket hull (the Hawks), 
^nr] his caMe-TV enterprises, nr the 
<lu If <t Westert] Cotp^ which smbr&c&ft 
Mudi>r.nj S^Lnirv Qn'iN-n. haskethfuTs. 
New V'irk Kmekw. the New Y"rk Kuhjj- 
vi"- irf the NHL, ami !i rahle-televMiiik 
network, 

Fim and furerruist for Snider. 
&QBgh r is the Spectrum, :l husy and 




jiroliluMr iH^'niii'Mj liu*t in l^-wii;- ;i 
bankrupt LKJ'HKI-*eui iiremi *rmhlH>rl by 
nm&t perfonncr^ 

AlhJ Bd Sft&kr? West Pl.ih.Ji-lphiiLN- 
:i1 the i inn ' snvfc J 1 1 n i ;i- ;l iL.iiw dreamer 
who would be trampled by ti white ele- 
phant I/iokjtiK hack he doesn't exactly 
diKugrce "Tt wn& a risk tluit I would 
•ti . "nki- Luday r " sjivs Snuler *i"W 
' Hut youiijr men take tfiimbte I jqst 
never gave it any tlunjght that I mi^ht 
fail Or if t gave U thought. I ivfu^-il in 
uiiuuL it." 

Putting together the $8 million res- 
cue package for I he S|KWtrum the 
move of a rink taker/* toyn Matt Lfr 

vim lojiul "f I -t-viiii; MmiSiitfemehl 
Groups, :.i Xin hYiuirasro hast-H -p-iri- 
en } rat lilting firm. "A in I it wa* the move 
ii! h»1 11 riu u- '.yilJl MLplVlUe visum Kver} - 
nit--' i-Im- the Spectrum us a. d]*ft&- 
Ut till Snider *>uw it as ah opportunity, 
lie is one of Lhuae rare people who see 
met* differently th?m Ue* reM tlw 
world, It i& sort of like Picasso or 
Unique, who could look at still -life 
items ,n nl reconstruct lhi-m frien ll v&fr 
|j]eu*l> dilTeruiit perspective. That wo* 
rubmt ptiimuur, Kd Snitier pnictices 
euhLst maiUMfeineTit/' 

E- ver>' time u turnstile ^pirrfi lit the 
SpecLrtirn Ihest? ikiVr-. it ^ersi'rctu^ 
more TPOttcj for Kd Sinrler Tn tiick- 
a nifW venture. And if Snider is 

. l Li . fc n 1 1 1 1 1 r Jn. 1^, ncir rtlh.i kimW; !" 
pzhrlny otip potHi lumd inUi rniiiiy. n i ri. r i > 
rniHH- 

Smrt in Iflflo, when .Snuier, fi ynunj* 
fainih iiillej U-arrieil Mi;ii lii-- SntiniKii 
Hotkey Ijeapj-ue ifitenileil to expaLtnl to 
v\nh> Imni hp,\ Most I'hibi.h lnhi;m 
hivl never J*ee El Uie »|j»rt, ind^K sinklei* 
tnntiwlf hud riewed hi>; Afhl hoek^y 

^:inii- J u > t ;-, tVw '.-mi- « . l r i i ■ ■ r if. \« v, 
York. Hut he wte> ^on- Mir uiuim' uoliH 
cuteh on ki *portft-erQaty Fhdaddjihb. 

Snider <onvitie<*d Jerry Woimnni n wn 
er of the Philadelphia Eaghm fiKitlntll 
leurrn to he||+ him rfinu* up with the $2 



Tht sweem of hit Philatkfpkia 
yifprx, xhou-tt in action ngtiin*! tb* 
Detroit Ijird Winfl#. tjure Ed Stfidtr 

f it t ■ ti ntt/i ft i kf u I t * fhr 



from Calamity To Conglomerate 



roim business 



Ed S ft idr r '$ t' tupi n ntcl a efr,* 4 J 
SprrsAfhJt'tr xtntrs. xttrh ti$ thmom 

dtJtletic outfits nnt{ sftHwuim fcrwr 
path s.'.ittttnhi mi t'ttiftyr futm lofftto 





million NHL entry fee, and in IW7 Ltu- 
MhilndeJpiiui FJyi r- were horn. The two 
men were firirl iif.-r^. al I. hat time in both 
ih^ Eatrley wnrt the Flyers, and Wfltman 
in had uil interest in the Spectrum. 
lat year, however Wot man and 
Snider derived their partnership for 
reasons neither of them will discus 
WnliiLEin r-'E ji itu'^l tin* Ra^li.^ and with- 
drew f i> i- j"r i the operations of lh*: Spec- 
trum f and Snider kept the Spectrum 
: l 1 1 ■ I the Flyers. 

Seven years later, tin. 1 Klyers won 
(heir fir*. I Stanley Cup — signify in^ the 
rhumpi"Os nf the NHL -and they won 
the championship bRain in 1!n\", They 
b*vti made tte league |iln>-ijCTH for 17 
*truiffht years,, and \h$y ran off a string 
of 16 consecutive winning Mttitf&g 
which ended this year. 

Most important* the Spectrum is sold 
mil far at lns*st 40 Flyers- Karnes every 
year. 

■'Weve o1ivio!j>k established thi fc 
Hkindard — riri and off the ice. Fin very 

f.f-MLii <d that. Ol' f'fMH'KM, Inikkill^ back 

lit the record. I ran b« ihai 1 wvm k&ng* 

m U liy 4 rhreud and didn't know it 

than-" 

The success of the Flyers gave 
Snider tbts COUtJlgt to take ^vt'r the 
Spectrum, and tin- success of tile Spue- 
truni gave hun the capital to srtlrt new 
project In li+TI>, he joined with Twenti 
eth Ontury-Fw to at»rt PRISM, ii 



Pi'ii ni_syK r :s.nijL sports and movfc cable 
channel (which, not surprisingly, hrnad 
casts a large, nil ruber of Flyers pfcmes) 
In [J1S4, Sntder sold his interest in 
PRISM i" the WiLshmjrtiiii f'oat Co. and 
Spnri.sc ban ne I rnbk-vision, :il u pro-lit 
in the tens of millions of dollars. 
The SpecLaeor empire now includes: 

• Speciacor Maua^^ment Group, 

which provides hooking, marketing np- 
1'r-iLTHiMs. security, and financial mam 
a^emeni fnr 19 facilities— from the 
New <Jrli'UriH £uperdome to the L»h An- 
geles MentoriLtl (."ulisuinn. Ocus^ s-iiJes*. 
totJiled $m million in 1981 

• S|wrtAihN B te. tv ehiun of 11 ^irrres 
in the NfirlheHsl belling ritlileln: *m\f\l$ 
and souvenirs. Siller at the itOfW 
jumped from million in 1984 to 
million in tflSR 

• SMI ros^ukiny A.^'ieirue^ whnse 
Rervic«fl LncihsiJe uiivkeuti fnn.m:mg and 
iniLiiit^iELg tfport^ facilities nud ewiven- 
tion tenterw* 

• Spi^L-uw Films, an indepenrlt^nt 
tek-vijnion lind film pndurt.ioii eoninnnj 
headed by Michael Jsifle, hirrner pn> 
ihieer the TV ftorie^ "Crime Story/" 

What linos Kd Snider kntA\ uhouT 
iiiukh-^ ftlrns? "Nm tt ihin^." fn- ad- 
nuts "Hut wtiv «»f the fortunsile things 
Tve found in life is that alnmst ull huisi 
ne^b*^ iire the sitrnL— they just da dif 
ferenl things, t wouldn't he the o-hief 
Hi?riNl «f tlir Flyers. I liuve tu get tin- 



tn.^-it I riujlihrt rim the penent- 

ti*ES iiE the Sj.K.Tlrlnn. t huv+- to gel tlu- 
U'st fierson. Tin? creativity of rtliui* Lh 
somethmi; 1 wjujted to I»j involved with 
I wanted to rnake my favonte tind t*f 

Thrive of Sih'rtjiegr Films' ppulnr- 
tkms Iviive been bwadeaAi in rt^in 
mnnihs "The (ireiii Kscune, Purt If" 
:\nd "The Hijueking of the ArhLLle 
E -j iii-N - rtto cm NFi«" Th* Fnithoose." 
Atiirrin^ Rubin CiivenN. was un ART. 

• The 'A Chnnriet, premium tiay-ea- 
ble serviee m Sontb^m CaiifcMTpui with 
ifiF' H^hLs tii fn-imdf^usr tWne ^jmie* of 
the [,oh Angeles IM^rs, the ( "nltfur- 
mii An^ads, and the Ijli* Angeles CJip- 
fH i> : . 

• VMP AM mdiiva Phibdelphm nta 
\im\ thrtt esirrifs spnrts pn^'ranis 24 
hnur> 3i day. 

• Spectafluard 4 ;i seenrity 6dtapaiQ 
with M 1 riii"nts in wven s-tiitt's In 21 rl d i- 
twii to uniformed-Kuard service, the 
Jirm markets electronic ahirm sVMtenjh. 

^|>eei;L<jUurii w^s blurted not by Ed 
Snider hut by Ins s^n Juy. npht ufter 
his ^rftdiiutinii from the f'niver^ily uf 
iVnnsyH'Einui in IftKO Only after ii be- 
came suecessi'ul ^il* it brought nnder 
the Speetutior umbrella. "1 knew I 
would eventually work jn our family 
bu^iiii " - Snider Si, "bul 1 
didn't want to be (riven anything. 1 
wanted to k-urn what it look." 

In VMi ut ajro 25, Jay wits named 
[ii'esidi'n? i-iii.-l ■■M'l-nre. i- nSfii'i-r ef 
lhe Flyers, t'y ntes may snicker that it Ls 
a classic example of the father turning 
over his bufiineKK toy to the sun, bul 
ihose who tifep an eye on the club *ay 
.lay run it iiak+|^ndeuTly anrl welt 
These day*, lid Snider I unite* hist to" 
volvenieut to seveml key meeting a 
year and :ls rniin^ Imme jrameji ns he 
CTiri eat eh 

"I know he is keenly int^resTi, 1 !! in 
what we do," says Jay Snider, "He 
[liven thu hockey club. Beyond that_ this 
lh fits investment whether Tm his son 
or not But bo stays out of the d^sty-to- 
dav ii|ieratio-u lb leis huj make and 
learn from mistakes His philosophy b 
thai he has hired lk L nple to di> a jnk and 
hi dm?ft. not want to interfere " 

liitk^d, Snider ha* learn*-ri dele- 
gate authority to the dr^re«- 1 hut fir eaJi 
focub. his attention on creating nevs 
I in esses, nol on keeping the old mw$ 
running. bejian Spectai^nr ST? years 
sl^m as a private business and reaming 
the "utulirellu 1 ' hrrn'R only shani'hulder, 
ult.hon^h top executives van nwn sl^art-s 
of the linn's various suhsiditiri^- 

H fibrh of my nfHTat.iii^ executives ei- 



Our 
one million-pixel 
display 
redefines 
automotive 
excellence. 



Our 

5" 
liquid 

crystal 

color 

TV ^ 

IS 

a clear 
standout, 
too. 






iflffl* uf our blftflru iteii in? murkily tmall 



Its screen is 21 toot wide And 
with one million pixels, resolution 
j [id brightness lire til levels never 
before attained 

High-definition rear -projection 
displays Lire finding a place in auto- 
motive engineering Computer 
mil rum; Tekxmiierenung. Traffic 
control Even medial diagnnftiu 
systems. 

And Hitachi is at the loreFront 
oi this communication revolution. 



building displays of every size. 
Every shape 

Tliis, of course, should u>me as 
no surprise Because Hitachi isn't 
(USE an electronics company Or a 
computer ottinpajiy, 

We re a US$46 billion inter- 
national corporation* Our 20,000 
product* include construction ma- 
chine ry Riiil transportation. 
Medical equipment, 

Even consumer electronics 



Such as you see here in our 
115,200-pExd 5* liquid crystal 
color television. It too, is imbued 
with the Uxhnologiuil excellence 
found in 'tftf&f, Hitachi produce. 
No ma iter how b\g 0\ hou small 
And that's the bottom line. 



0 HITACHI 



Hit.icnhL. Lid T«**,> jwrf.. 
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From Calamity Te CQnqltimtirale 



MANAGING TOUR BUSiMESS 



ther 0 wiw u jn'ere nf the business or 
shaw** in tin* prnllta/' he says, "Radi- 
cally the thinking ia th-'iL in unl^r £0 
have an operation this sifte, I must do 
this or else be a wiave to the work, 
Wii-'M I wm amaller but jrr*rwintr, I now 

Nihil 1 *- I'litniiin haek at LiLu 31 h 1 1 u I" - 1 
day. seven dru> :l week My rhoiee wits 
to rtqp growiiiff P stay small* ami have a 
derenl personal life — 1 1 r t p t hiive n husi- 
wiili some autonomy thnt tohW 

fNlH.'l IO Ik VVUljUHl 111!-. 

Fn? a ik entrepreneur* I'm ere* 
alive, t luve In ereate nmv hn sin esses 
and Her them work. Wlirri 1 In tin 1 
day-tn-day maria^om^n^ it> something 
I don't pnrtkrutorly enjoy. So I find Gib- 
ers \\ hni enjoy n and ran du a better 
|..|. ' 

Oftfl of tfc&W who enjoys si is Gary 
Adler r CEO and co-owner of SpeytAlh- 
bte Adler was running 10 New York 
-inri"-.. ealled 1 nrnpleti 1 A r JiU-t^-, v\ hi 11 
be met wii]i Snider, who hail 2 1 Phila- 
<Mp hi si-based storv> -'alii" I Shnwuise. 
They merged, and now Adler handles 
the daily niaoa^i-mmt .'if the chain 




while Snider lend* creative ideas 

Adler ss&yf "He'll ml I me tip and *ay 
$tm%lhm\r like, "Why don't ymi look 

liniiij!: mail order*' Sin 1 exairnia: ir., 

and Et turns out to be si great cottcejrt 
He'll never jjutfh lo*i hard, 1ml he nl- 
rriusl aiwa>> s^ena* Uj be rijzht/" 

Around the snorts industry* t*r\\ 
doubl Snide Kt- fore*itfhl and ubihties 

Mi "s one of the few people in sjjorts 
wtM made hie fortutw by owning n 
dub,' 1 say* WiHimn Giles, nresidi-ni mid 
general [Wkrhier nf the I'hihulelpliin 
Phi Hies Jl Mo2*t people make their mon- 
i-t, 1-Lsrwlirre and Han I njy n Huh. Ed 
Snider did it the other way around." 

Snider dues imt eoia-ern himself with 
what idJiern ihink. As a devote*? of nov- 
el EM Ayn Kami and her philosophy of 
object. visiiL Snider seen mnii as a hemic 
heing with his own hnnpinew* m* the 
moral j;«nrposi': of his life, WitJi prrHiuc 
ii\i- wurk u$ hi* no h lest acthity, and 
ren&on us Ihh only deity iViUenealt ob- 
ieethiiiisi ii dt-fi-n^ti of trreed ajid ^eii- 
iiLteressL Snider sees it difterehtly. 

"It's riot wiH-rymgulHiut what others 
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lliink." Iiesnys. "lis looking in the iriir- 
n»r and lijn>winj£ I'nr yLMirself wh;* L 
you've fcfltromptiktrad Wlim T read 
I Rand J k, Atlas Shiu^ed," it b]t?w nie 
UWiu It say> »hnt n nuin's Work ir^ he- 

B£q The fmrnotary reward h wlmi mea 
sures his work Tlutt dm^ ia>! nn*an I'm 
doing it for the siiotiey. ImjL the tneney m 
(In- rnejLsure of success. 1 ' 

Snider ri'^nlurlj mel with Kaod hr- 
fore her death irj I HSU, I^ter, In- heljnN,i 
found ihe Ayn Rand Institute in Lo> 
Afipelefl in F^oinole ohjeelivisirj. Cur 
rently Speetacor Him* i* »qdrfng on a 
feaiure fiho versioji uf "Alln^ 

After the t^reakn^i <pf fjrnt mar- 
riajTM, binder murned ;ipin, in Hi 
ha.s four - 'ni'ii-.-i frtmi (hi firm mar 
na^e and one from the SetOnd. Tln-se 
<lays, Snider hpL'rHJ* us cnueh Lime ^.irk 
01.41 '-ii ii:ii iirujei'L; in Malihn. ('alif.. a* 
in his ofliei^ 01 rrntiT-eity I'lnlLiileltihiEi 
or wuhurhjMi Hryn Mawr. And allliou^li 
he it* in ji piifdir hvis»ine,s%s, Sniiter 1a fte* 
r relive ahont lii.^ [lersonal life. He r*^ 
foses to di^'UEw h® ronsiderable chro'i 
table ^'erk. He gave $2.5 millttm to the 
I'mvvrssly of iVnnsy Unpiia's Whvtrton 
EntreprOfleUrikl Center — sim/e re 
named Lht h S<?| < ' Snider renter in \\n\u\r 
of hkfl father. He is :l member of the 
bowl of the Instirule for r^ncer stud 
HliHjd Ihseawe Lit Pinkidelphin's ii.duie- 
1 1 1 r l r 1 1 1 Nfedioil College and Hoapitiik in 
on the hoard of trustees of the Faretgn 
Policy Research tnsitituii , arid is u 
ttuiitec ui the Museum of Ainenetin 
Jewell History oi IMdladeLjjhia. 

What iIik's \w like to talk ahont? 
Start wjtft hiH'key, I ml rejdiv.e 
that he kuow^ hi* hockey 
I next to lin- plmpjen of Cmrdie 
Howe, Bohliy Or, and Hoy Lniteor :ei 
i!m H'H'ki y Ha 2 1 oi FlUM in Toronto 
hantfs one of Kdwaril Maleolin Snider). 
Then niovrj nn to fjiuljaJI, hut ojider- 
Ktand LhjLi the man you're H|h^akin L r 
with was the champion <tt the 
Krjmk Ctement* Bar annual touma- 
inent in Smith I'lolh 

^T.'nderneaLh thi? liosirit^slike. Ayn 
Kand ian exterior of \ a\ Snider, there 
si man wlro Invt^ to play g4mcis t l+ *ajf» 
Ir vine uf the sports-^oa^ulEini.' yrouji 
'That si the BpoaUinoity in hn.n + the 
jjambter. He has this pixieish side thai 
ftayit, 'Be on the alert for wh:it I 'I" 
iu \t, when even he mi^ht npl know 
what lie's tfojlie, to do nest. Rut he 
knowA how to lake riak«." 

And f'A Snider hu* shown that when 
in- - 1 - « ■ - - !ak*' rinks, lit- knrhwn how In 
■ 
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NWKAG1HG YDUfl BUSINESS 



Bad Debts Are 
Worth Collecting 



Tighten your credit 
procedu res, keep art eye 
on customers' payment 
patterns, and act fast to 
coiled from those who 
skip out on you. 



Hi/ t 'fin i ll's A. Jnjfc 



0^ n Th+" nu^ii in 1^*1 when Am^o 

■ e»rihpJi S- 'I i r - 

■ hrsi nule, ■ ■ mi ]:an> founder Mar 
w^shalf CYrsi^ did " iww 
UiMiiesR owners do: He celebrated. 

fc *|t a e.o.d, shipment nnide to a 
guy just north of ]u-r^." say* Crfiiy:, 
whose Sl Petersburg^ F*lflu t company 
■ ;-i.i!; ; f li In i hi tint, i j im n I iLt ■ -. 

and proLect tjliih*. "We wert* an happy 
to uct that SIM" check that we wmi out 
mill had a party. X-Vhui a kpmi. I i is " 

I •mil tin: rhwk twin need 

1 "Uur first Rale p and wu never collat- 
ed it/' Craig flay* wistfully, "We tried, | 
tint never dnj. U : i. wen rooku.-s hungry 
for NuKine**, and we rlirin't linnk : ■ I ■ « j 1 
what cNjuitl #o wrong. Thai wu* our 
starting point. Thintfti have changed a 
tot >ince then/' 

Today. rrsujcV 1rrm. a f^fi-rmllron 
company wilh 12 employes, fequin^ 
can 1 1 tin itjft first rata to u new customer 
Thereafter, a corn pi* ted credit, apphra- 
turn and a iTHit cheek deterrum*' 
wliMber a buyer ewi run a Ijib. Ttj*- 
aw&flure£ an* necessary, I'mifc sayH. be- 
cause, hkc many romnaniea. American 
Energetic*, ha* customers across Lhe 
country who are tittle-known and sel- 
dom seen by anyone in the homo office. 

"WiAv tiehlenerl up ati l.lif: m forma- 
tlnn we ask for uji fronr, awl if mammon* 1 
ptrt*!= had, we're a lut fun It r m ^oitijj 
after them.'" Orniif any 8. "T gWv ii 
ahoul throe phone call* LMffr.tnr ! go to a 
coUVtaHL !h>*'Ul*v. It' ^mIoii'i act i|Htrlc- 
iy* chances arc that we won't (jet nur 
money, A* u result* we have a lot fewer 
hud limning than w>' ihri n lVv\ v*«ar- 

At a time when cnmbined eurjHj nan- 
am! ro ci.su me r debt in the UnS, exceed a 
$2.4 trillion, businesses aft.' facing an 
alarrmnnly hnrh munher uf ">kipj*,' 4 or 
Recounts that an; dolrnqmsnt because 
th^ ewatomrr ha* 'Vanished/' Coping 
with en+dit pn^hlern^, m'cunhnjj to m- 
ilii^Ln t'vpK'rt^ rt^uLren that a oomf ui- 
ny — iks ("raid's did — lakf mea^unss tu 
jirou^t harlf. 

The col lectin n lnd ti»try V t-s-fwrL* ttut^ 
iradu that bad J^bLs range from 3 to 5 
MfWpral oJ ron_*umer acceiiint^ und 2 to 
4 |h?irent uf c^iMnu'H'fctd arcoLinl^ <^mhI 
eulJeetiun proeedilfes, by mtt&t eittl- 

Cimrhx A Juttv t* lth*u\cx* rditnr «>/ 

Tll« Mi^ninifE Call (n ^W^wloirM, Pn, 




Sprn a H ' i I In nf m u r h o *r I fa iarrwMW 
fffiTtfittrr'nt j-w ft\,t Maufriuir, X J. 
Mt&rt and at tunrntimentaL tracks 
i7.ru w hmi fhEtk writ*** through thfir 
frtrwfts t& nrt whnt 's oitYtd him. 

matpfi, can reduce unpaid debts to 2 to 8 
jn'rrent on eeinRiimer accounts and tci I 
pment or hrs on the tttmimercial lijde. 

The Am^rirtta Colleciorit Ajetociatk>n + 
li Minneapolis tmdi* %roap mepreiwnii iiir 

.{ k 'piH< iiiiii'ji*'jLr}i j iit eulk-rtmn it^ivfH-itv,^, 

i k ^timatt fe » that in the nio«t rernnt 
year for which it has figure*, 
liiU-TiT !L.:i.Niijnl# worth roughly hi! 
lion were turned ower to rwcrrary 
aj?^nta. "And thtroV probably another 



$1!*) hill ion thai husineriS4>s don'l even 
altempt !o filing- writi iin up-m-y "r « k oh 
hrCt on," »u)> Ihi A< A's adaiittbti'Blivi! 
vie*- ursfidom, Daiid P^t^rstjn, "A tot 
of that debt could he reeoven-d but 

^sisjnes.^ i.iwup | r> :im1 rrvdit ni.oin^- 
ejn often are dl-eq nipped to por»oe 
skip rir even pr^'.-Hh u ptN>f<«^injia3 
cidlertkm eum^ny with unDiigh » jl ' ,,f 
rnntiun have a r^nsoi table ch|ttet ol 
recovering the debt, MOOtfibUE to cohee 
tinn rpeciatixU. They udd that owner? 
often are not vvvtt aware of the se fer- 
ity of the i-kip problnmti alfectmK their 
companies. When business ts good, ilV 
*-any to overlook a few rnfasH*! |«ty- 



r..i 
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MANAGING VDIffi BUSINESS 



Bad Debt$ Are Worth Collecting 




menu. Seine entrepreneurs even help 
carry ileliiiqui-nt debtor* alunu hi e ht_- 
beliet" i hnt tin- rusti'mer eynnnially will 
turn busmen around, or ibey may ginv 
ply take si write-off without j^iviny 
nhmv because thuy flgurc thai bad 
debts are part uf tloinjr business 

Mad it-he frnN*dates ipiiefcly rn rht_- 
li"U'Msi I ni— a i'i impanyV sales and 
w ark fnrre ran tftfow while its profits 
shrink ln*cause an iiirr^sittirij! number of 
customers have accounts that art- UO 
days or more past due 

Paul ,1. Seholf. who sui^iali/.e^ in 
dehiiirm'ditur matters for the Allen- 
town, Pa., law linn of Martfulis Smith 
Baker & Schoff, says; "Nobody tikf.?s 
pursuing h i : lh I accounts and, a& a result, 
prohlmu acenunis. aie iift^u ovarii H^k-.-iJ 
What makes that sad is that it's etty to 
establish a system thill makes COWC 
linn* lefts frustrating and u^ree^es the 
chunces nf finding u customer who dis- 
appear." 

Changing credit procedures to im- 
prove the chances of recovering 
[rail debts Ji^unlly retpjires lit tin 
more than Cbmmotl sense. 
The lirst place Hi look for the custom- 
er whn skipped— and the first proce- 
dure within ymir d-wu rninpniiy in ev 
: l i j l i r 1 1 - for effe^1JVott£iS*^ij? the civdji 
ripi-iti-L-JLtLuri. It is a lasLinc link between 
customer and company, and it should 
be complete and informative. 

Too "fit M j, rrtJIetrtirjET apeeialists say. 
tliH credit form is jrit'L'ii cursory atten- 
tkim In many instance*, the -^iles staff 
is responsible for having rutftiMuer* 
complete Use npuliral ion, bill the chore 
i> permitted t» lapse in an effort to lock 
up the sale quickly. In addition, many 
companies i in n't tike to be too af^res- 
wive in asking" for credit tnformatfom. 
fearing thai their credit procedures 
may scare a euRtomer off. 

"If a jcuy doesn't like your credit ap- 
plication or says that you're paranmd 
titd i hat he twi ? t going to SJI n out, that 
shnulii Im? a hi^ r h sijrn that yuu might 
want to think carefiUfy about extending: 
him credit anyway/ 1 say& Les Kirscb- 
1 1 iu in, president nf Mid- 1 Vml bent 
Agencies itfCn a Chicago- based rom- 
mttt&kl i-olleenon agency with several 
• iMie*'^ jlp.hlimI Lh'. j cuuntry. 

Mrmrice H, Margotta Jr. vice presi 
dent Ural diftsctor nf uduejitinn ffir the 
National Association of Civdn Mana^e- 
nient. in Culnriibia, Md., says of custom- 
ere' hGHitancty: J You have to auk if they 
bein^ nensilivr livrause they are 
frying to Juile sojni-'i Inn^ nr Ihm^iiw*- 
they fwl tliat ihtK )« an interrogation-" 




Cnnjfttt i'fTflit fhwkutti twd quirk tjr 
fioit i>n Hrtptiuf hiih tnr ftntont/ Mat - 
shnlf Crmy* tiitftsu trs for tnmwinp 
imd iirbtx uf his St, Petersburg Fht.. 

The inforTnuLiun that modi cullectjuri 
oltk-ial^ Willi I uti a rrediL applk-atithn 
im-LLji U-:- ilw of hii^iiH-Ks. hum^ 

■ nJilresHLTs, telephone und Social Securi- 
ty numbers of princi|mls and any other 
]iarties who may ^umnantee the debt. 
lapiiJ3oriJ r > nana- ;trjr] jirJrJ r+ j sr- u heri- 
plieuble, bank-account numbers, and 
cre'ilit rufeivnee*. 

A written xiutl^orization wilt provide 
access t(i tfie stal.uji wf a <:ustnrrieT f « 
l^aii k am>unts, Many business**;, after 
niTinin^ i'lmv^nrinnal en-di« rheeks, re 
tatn thii* atithonmtion for uee in case i 
the ciislc^mer skips. 

In ibftfi, knowing n much as ptifw- 
IjIu abuul ihe eustunjer Irad* id ilu- ln.'si 

I chance of recovering a bad debt, re- 
>A = i - 1 1 1 mJ" the reii^ou for tile skl(i l\\ 

I forinal.il in that may .neem WvOltMWi Cffl 
lead lo the dehoqilent euslunier. This is 
true particularly in Rmiilkf imJimLrii-s 
where many of ihe players know one i 
another. 

Knowipijj friemLs and EHHjuaiiiluru , i^ 
i if eustuniers, Tor esmuule r has helfK. k d 
Spencc Wit lard mhv some of his bad- 

• ll.'l.r Wi I an I. -H\ l|.T A II La 

t!rrjE*iie p a laerosae -e^piitntient smre in 
Mojiudair, NJ., sells ei.|uijjm«nl al la- 

■ ! ...- - ■Jiiiu 1 1 . l 1 1 ii - 1 1 1 :-• around the ■. oun 
try fJn Lhi 1 snii'lme. hmvev^r, hr I 
check a customer 's en-dit before mak- 
ing: a sale. 

Wi. wenl lo a luuJrtiumeiH recent U 



where a ^u)- ^uve US a l;ail credii cranl," 
Wtliard recalls. "He fiad ^iven lu> u 
phone numL^r, fciut it was at a eonstnic- 
tion site, and Uir- eontra^ior he worked 
for had muved on hy the tiim^ we culled, 
rfo 1 called the jruty wlit> ran the ton ma- 
inent. whn put me in ttmrh with the 
Hub | irf j siiii j r^c nf the ^niy wlm owhI IU 
ihu money, whn [HJt us in invic-h with 
uui' KtlV- 

"\Vhen w€< finally found him, he ajiol- 
fiiriaed, sj Lying hi- hadn'1 realised what 
Jtad happened. VVV gut unr $V32\ ii wa^ 
ini> smull an amount to nend a edllection 
ak T em after, but. mosi nf uur Rules fall 

The e red 1 1 applieation ahuulil. sf pn-si 
U\v. Lnclndr i;nijiiiijo]Lf that fa^pr !.ht r 
seller in cane t.he account b+^omes pa^t 
due. The main stipulation that cofkt 1 ' 
lors nod lawyers wanl on the credit 
application require?- ihe deliiNfUent eu^- 
luiner tn [jay any colk-ctLen and emirt 
fce*_ Inters^t on llttr payments should 
al*ii beifpeqAid on the applicaiinn. 

"WiihfUil l.hestiimlatinn ihhi ihevus 
turner pay I he f^'> auil.- 'U' ruurt *'*tM±, 
you miu r ht be more apt to write the debt 

riff, 1 ' says Huey M-i vr ■ executive 

direetOT of ihe nriear^-haKef] 
American fte^oVWj Association, °Mak- 
inj^ the debtor responsible for tern may 
make the iTi'diTi>r more agjrre*sive in 
I u mint: a had debt »ver lo a col lection 
a^H'in'y or an mti^rnev It may also 
frighten the customer Into payiu^ ynu 
over MHiieDUv who JixWl liave ihut nn 
has credit form.^ 

Hnvme. a cut^lnnier cnriijdete a credit 
implication if* nul enough. Iiebt-recu\- 
#ry experts .^ay the application must be 



Appraisal* arc on has 
ii< mmI as iliv professionals 
vt lio prepare lliem. 



Since appraisers trains I ,unM<-Lun;iU'<i -ju.iliu ij|i]ii.LU.<U w km wu wwl in hww r H»- 

ti\ ihr Nil n.-|\ ol Ki-iil r..--liLjTi ■ \ [>j]ja]-r i ^ liavr valur ul anr ul viiin bi*:p**>t u**Hs h t . rval *-*tal*.\ 

ton] hi^h r.iitiTiliinj^ r>| j*n if^ssioiial FW *i In-r nalimnil ditvriun i if rloigtiah'd 

pttiriin\ That a*sun - um ul rrlublr am] lii^h appr ttifim, writt* at rail . , , 

S< u ii ;i v ok Rial Est vi i A ppk viskrs 

Ordinate nKSnReadsf SfifwcwCarrt 



"In today's 
high-tech society... 

education is 
not a luxury, it's an 
absolute necessity/' 
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AT BEIlSOUffl 
THEY SHOW 
THEIR EMPLOYEES 
CONSERN 



How? Through the U.S, Chamber CunSrrn: ljuans For 
Education Program. All members can offer this benefit to 
employees ami their families. The employer has no liability. 

no administrative hassles and stays mil 
of the loan process, 

Thi? cost? Small business members pay 
between $25 and $100 per year. The 
maximum is 

For more information call ConSrrn at 
l-8(X)-SOS-lJQANS. 
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current if jt is to ho an effectivv skip- 
iracnig tool 

11 You will siIwilvk have the hesi 

ehanrc nf collecting n" Una tnul *LiLl 
warm," aayi* Mid-Continent'* Kimeh- ' 
haum. "Nut only should you get m 
much information :js pcirajbte un your 
credit applirmkin. hut you »houhi keep 
that informatioii Liit-UnLite. Yw may 
ha vi' a c/invtomer who i* great for year* 
while iuiMinesrH jfrnws, Lvui when hufci- 
ness *h>ws and ht? skips, you II want to 
know where to find him in a hurry " 

Ohvjmi*ly< tin 1 credit grumor should 
make sure the information accurate 
before extending credit Lueal nml re- 
giment credit bureau* usuidly can pn> 
* iiji- information quickly and easily, unit 
"ft en ihey can help iiud *,kip* ivhu rn In- 
vito anil Htarl new accounts u 1st 1 where. 

Once credit ss extended, industry Utfi- 
trisil* Kay. the business owner or credit 
manager must devise a plan lo deal 
with del tuque til accounts, 

Tin- first mep in this plan in ^titie'iput^ 
ing f hi- problem. If a customer lias hwn 
laying promptly bul suddenly folk be- 
hind, il might rx- u *ign of trouble, The 
sarin. 1 is true for Uie customer wlnj pavs 
routinely fit tffl days but inexplicably 
starts fulling into the 1KH4ii> category, 

Once an account bt overdue or a cfient 
has skipp-.-i.l-* and assuming On- debt is 
large enough to make collection eu*t- 
elfective — the business owner ur credit 
manager must »n ijli ivkty - If eltHitf 
ami't Lamed up i[Ejjck)y with a few 
phone calls, hucIs as to ihi* bankruplcy 
court umiJ the en Maimer's- IftudWd and 
hank, tlk- owner or crtdit rnan.-i^rr 
ninmM Jecii1*. a whether to lirui^ iri out- 
Skdt' he]|j. 

Ost col lection agencies will ne- 
gotiate ft?es IielhhI on an eath 
itiate of their Lk k ha Ljt ^~ in recover 
the debt rind tm \hv amount nf 
arcuunts turned over to thfciiL B e net- 
fn-.sh rriiilh ;n> iw\** T lo follow, turning 
dcilnqu^nt accounts over to colh'ctksrs 
..-1 l.iv i- .... 1 1 1 1 1 1 1 1 eoJlee 

tii m fees. Most fees are contingent 
llfinn fnllerlion. 

■"WiihuLii the rie_hi jirepar-utinh ami 
kjjijw-how," ;-:t>- ^'tepjion, "without 
making tfie right effort to stop kol 
dehts r i h is frnrri ihi' fitxirl. llie chancer 
of 1i ruling ;i rskip nr irolleetiit^ n hnd 
■ ]i hi ,Lrr shm, Wimi you're left wish ir; 
irju percent of nothing. Tt>aL may ^ei 
ynu u little taji wriie-otT, hut it d^-ssi't 
pity vour bilk 1 IS 

7 b or it i- r reprint* ttf'thi* 
f " itrtir/r, $rr ftttfr "A 




URIOUS SUITES AT ROOM RATES. 
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1-800-PICKETT 

TiitMrw iron Jlkmv iwnwtiKt WHif kicJl iMlrl Jgnti 
Luxurious tuitcs jI mom rales 
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Tin** days, ifsi'itsy lot in^-siurs u*Uv\ l»si. [hmMhh-mI 
ihwinHmh uji' lH-]]>irik: thnu Inn I Oi^'ir uji ( v wilh ihniljilJ IuimIs 
unit inbts s|nin*»[vd l«y Vitn fctmpeit Mwin iot S2H billion 
wurth. Van fciiiif.kHf] Mwiti Xwi\ FiiwiM ill Smuts t 'nmj.mm' 
Lil'l'TiEiK ji vvjrk 1 ntnjitr' nl" ii^+*sriin-rii ImnkiriUMiiiiibitiii^ 

See thi* liKht . A Nk .Vi mr [ 1 1 vi >s\ i\m t\ n j -n wj i1 . il i v< fc 1 . ir tn* >rv 
ftiinplH? mliirmuiinn. infinitum all chji^sjuid rvpfnM-s. Iti-Lulu 
i nvlnlK Muw \uu iinvrf ^mi iii4jih-> « ir mil 1-tfKMHAJrVKM 
ext. 10H InGwtgk l^0O-633-22§2ext loi j 

Mutual Funds. I nit 'frusta, Asm- I Maiia#"TTU j m t 
Prwiuu* Metals, Xerox Life Products, Capital Markets, 
Public siihI Hisilth t aire FiniiJii^. 




Van Kampen Merritt 

inrrstiatf With " si tist uf ilinviroH* 




The Benefits 
Of Experience 
On the Way to Glasnost 

Finnair is the mnst experienced Western airline Hying to Russia, 
because \vi- w-'rv 1 Ih- firsl noes h.. da h Helmnki is ih, , - 1 
^He^iy in RiihMa, 4 1 n L> rninuEfH From lA i ninjrr.id unci le,*^ irnm "i 
huurs from Mi^i'dw. 

Daily Non-Stti{W» 
Plus, our flights are Jttheduled such Ihjl you cun enjoy the nnlv <lmK nun- 
stop wnnce to Helsinki > beginning April 1 2< and then make a quick and 

fiL.H> rnntH*r[ urn tin to Moscuw «r Leningrad. 

Finnair OptiiH. First Business Hutel 
Of lnternulinnnl Standard in 

Finnair pa>o?engers to Russia .ilso have unique access lo the new lii»te( -Sav'uy 
Man-cow p a joint venture between Finnair and Intouri&t. This deluxe hotel Jintiurgft 
Finnair business travelers of a standard of service thai is equal to miv 
in the world There am special business club rooms*, a business center with 
telefax, table and telex service, translation and interpreter services and 
linioufiinesenriwL fc tuandfruni [he hotel And re*erv.-n mriM-mi 
only be made through Finnair. 

Fly Nnw and t***t fkmus Miles S 
Up to 7 Time* Actual Mileage. 

And Tor the next three months ■ frnm March I , through May 
rt I . [W9- wehnve -i h penal promntiun o f double bonus miles 
Far this limited lime only. Coach passengers got double 
actual mileage. Executive Class passengers -3 times 
actual mileage and First f lass passengers, 7 times 
And when you join aur program, you receive it hj^ti up 
bonus uf fj.OOO miles. 

Award Winning n-i vi-'r 
O f COu rse, w e a 1st m tffc r i n com para hi run 
fcw>ard service, from Dom Perignon 
champagne in Far.^t i "la^tn inure leg roora 
in F-ieeeuti w Class. 

Ski, the next liim- you have business 
in the Soviet Union, remember that you 
can t beat experience For information, 
call your travel agent or Finnair, 
800-950^5000. in New York. 212- 
S89-7070. 

I h K^rid the rnupfin 

l- ii i 1 1 ( iimnu tcfaI DiipjrlfiitiiLl 

I' u LJm* 711 1.. I In ksvilk: NY 1 ltfJ^HM. 
Pkiisr- >ithJ rrn- vnur frmulivr Travr-I Ivn iiriH 
an fljiplirjiUun forth* Fnqu^nt Travel' Plun 

Nv» 

TVtim 

[ Gity- Sttil* — tip 

An iinci>mmon concern for \ \w unlit Idiot j 





GE Mates Clear 

Communications. 




( Vur.vmnd and lull ningr is whai iheGirftme 
is all about, GE developed the cellular 
indusm' s moffl st'nstixxr recdvrr (-1 18 ciBm) 
intuHirii ii ivilh I hi ■ nuiMinum |JUtai't itlbfccd 

And the Carfone opemes on all ilu ucrw 
FCC appiiovcd channels. 

Customerwrvice you can drprnd un, 
quulity rami #1 by American consumers and 
kided bv a thro* ?rar warrant 

Set your Cartunc retaflrr or call 
i \Ki ' *\! 1 1 iiinrr t\eui\s 




GE Mobile Communications 



GE RANKED 1 IN QUALITY 
BYT1 111 AMEWCANTCONSl I M ER 





(Second of two parts} 

Greece, a nation with a longer and 
1 stronger cultural heritage itian al- 
most any other, is m the mid** oi 
another renaissance Proliiable 
business opportunities are being refrom 
lor Greek and foreign business people 
alike, Largely as a result dramatic im- 
prov&rn&nls m the Greek economy since 

The two-year econormc-slabi 1 1 zaijor 
program instituted in trial year by Prime 
Minister Andreas PapanrJreoii, subsequent 
measures taken 10 promote balanced, non^ 
inflationary growth, and reforms of finan- 
cial policies and institutions have given 
birth to countless private enterpr ises. La si 
year alone, total private investment in 
Greece increased almost 38 pe/ceni from 
a year earlier, horn 104.6 billion drachmae 
io 144.6 billion drachmae 

tnwiittfinnl Taints Hard To Miss 

The Greek Ministry of National Economy 
has identified a multitude of investment 
opportunities, including a wide range of 
eaport-oriented products and products that 
would: modernize Greece's industrial, agri- 
cultural, and commercial bases 

Among these industrial and consumer 
goods are compute* hardware and soft- 
ware and olher business machines, auto- 
motive parts, machine tools, medical 
equipment, bicnrtedical products, cloitirng, 
metal office lurniture. iron castings, enam- 
eled hardware, cutlery, petrochemicals, 
cosmetics, adhesive*, deter gents fubbe? 
products, and paints and varnishes 

Agriculture remains a key sector of the 
Greek economy, so the government ts ea- 
ger to iutly mod^rmie this industry. Thus. 



opportunities abound; in food processing, 
packaging, and distribution. The northern 
region of Greets is rich in timber, provid- 
ing production opportunities for pulp and 
paper, furniture, and other wood products. 

The Greek government is m rtie tmdst ol 
a concentrated effort to upgrade Ihe coun^ 
try's infrastructure, a program that is pro- 
vidmg bilhons of dollars al new business 
opportunities. Six construction projects, 
valued al more lhan $7 biinan. under the 
program stand out. They are the Rio-An- 
tino bridge, the Athens metro system, the 
Ache loos fliver diversion, ihe international 
jetport at Spata, modernization ol the 
Greek railroad system, and improvement 
of the national highway network 

Greece hopes lo be designated by the 
international Olympic Committee as host of 
the summc* games of 1996, the hundredth 
anniversary of The hrst modern Olympiad, 
if Greece wins this Honor, as seems appro- 
priate, substantia) amounts of money 
would be spenl — to? lore U'e GlvT-pic 
flame is lit m Athens — on sodiums and 
other sports venues, hotels and athlete 
housing, highways, and more. Like other 
Greek pub lie -works projects, Olympic- 
reiaied construction would be open to for- 
eign investors. 

A new and constenlly increasing capital 
mriQw tor the Greek economy consists of 
the foreign currency and ihe technology 
transfer arising Irom the new offset potey 
recently established by the Greek govern- 
ment. The maun offset agreements have 
been signed between the government and 
the French and American companies man- 
ufacturing the Mirage-?Q0O and the M6 
aircraft, rasped ■ vet jr The programs will 
East 15 years Offsets are implemented 



through investments and in other ways. 

The Hellenic Business Development and 
Investment Co. promotes investment pro- 
jects Ihraf generate foreign currency Is was 
incorporated in 1 994 after parliamentary 
approval, Its shareholders are General Dy 
namics Corp,, General Eleciric Co. P Wes- 
linghouse El ecu it Corp,, and the govern^ 
ment of Greece represented by Ihe 
Ministry of National Economy HBDIC's 
share capital is S50 million 

Ej porting Promises Profits 

"Exports are one ol ihe essential factors 
for me smoolh industrial dEvetapmenl at 
our country as well as far the economic 
development and improvement of our peo- 
ple's living standards," according tq Nikos 
Acrmdis. former minister ol commerce tor 
Greece. He said an internal markei as 
smalt as hs nation's cannot support full- 
scale export industries, 

Greece's new emphases qn exporting to 
its 11 (el low members o( Itie European 
Community as well as nearby nations ol 
the Middle East and Norrtiern Africa is ol 
great potential benelil to foreign-owned 
businesses in Greece, The Greefc govern 
ment now provides a wide range of ex- 
port-assistance services for foreign as well 
as domestic firms More specifically 

• Factorinfl-ForfaltlflO* T w& recem 
acts by Ihe governor of the Bank of Greece 
have made Legal e*pon factoring and tor- 
failing services. Factoring is the commer- 
cial process through which an agent buys 
the short-term accounts receivable ol a 
consumer-goods exporter. Forcing gen- 
erally involves Ihree -to- five-year financing 
of capital-goods exports 

« Financing Greece has established 
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an Export Bank, which will specialize in 
export- impart financing. It will offer mostly 
tong-lerm financing wklhout demanding 
guarantees and will employ modern bank- 
ing techniques, including factoring and 
nancmg o( triangular transactions. 

» Insurance. Greece also nas recenl- 
Jy established a revitalized and expanded 
export-insurance organization, called she 
Export Credit Insurance Organization 
(EDO). Lfke srmilar organisations through- 
qui ihe European Community and the LIS,, 
the ECtO covers all kinds o( risks. 

* Trading Companies, Much (ike I he 
big -business- dominated U.S. export seo 
\ot> about 200 Greek companies account 
for about 75 percenl ol the county's man- 
ufacturing producls. 

The remaining 25 percenl comes fam 
about 10,000 small firms, which have rela- 
tively high production costs and low pro- 
ductivity because of their size, 

To aid smaller domestic and foreign ex- 
porters, the Greek government has taken 
steps to encourage formation of esporl- 
trading companies specializing in one or 
more industrial or agricultural sectors. 

However, perhaps fce biggest recenl 
boost to domes lie and foreign exports is in 
the area of government export-develop- 
ment programs* 

The Greek government has dramatically 
extended and improved activities of I he 
Hellenic Expor! Promotion Organization 




whom ttt GtrrtT/rir dowrstir n»d 
fur vigil hutiitfvitei /wopfc htr-fjeiff as a 
rt su If of tint ttititiv iftt pmvrrnv nte in 
the Grrtk rrotiowii sirtn- 1$&5. 

(HERO) Us responsibilities have been ex- 
panded well beyond its traditional scope 
of representing Greece m international 
trade fairs, advertising Greek products 
abroad, conducting foteign market re- 
search, and hosting foreign buyers. 
Among HEPG's new activities are; 

* ftiwii(rtioii+ HEPO has been empow- 
ered to select Greek export product (ac- 
cording to established criteria} and pro- 



mote them aggressively m selected foreign 
markels. 

• Marketing, The HEPO works closely 
with associations of manufacturers jn the 
selected industries and Greek export mar- 
ket consultants m the selected countries In 
marketing Greek products and Facilitating 
export. 

Government Sparine No Effort 

In summary, it is Clear lhal Ihe govern- 
ment of Greece is sparing no effort in mak- 
ing its country a second home to U.S. and 
other foreign business people. If invest- 
ment abroad is in your plans, be certarn to 
explore possibilities in Greece. 



Trade Information Brought To You 
By These Leading Greek Organizations 



intimation in the April and May issues of 
Nation's Business on Investment in and 
trade with Greece was made possible by 
Ihe support ol the following organizations. 
For more information on them, contact 
them at the addresses or telephone num- 
bers listed below: 

Corn meruit BanN ol Greece, 

Commercial Bank is equipped to provide 
alt traditional banking services, but its spe- 
cialty is providing financing to Industrial 
firms seeking to undertake projects thai 
will create Greek jobs and develop Greek 
regional economies. 

Write: Mr, PepletasstS* 11 Sophocteoas 
Sr., 1Q2 35 Athens. Greece Telephone: 
3244.436 

Break National Tour is t Drflnnlaitlon 

This organization has as its twin goals pro- 
moling Greece s unsurpassed tourist at- 



tractions and assisting firms m the tourism 
industry thai m Interested in establishing 
facilities in Greece, 

Write: Ms. KoutetsL ZbAmertkts St., 1Q6 
71 Athens, Greece. Telephone: 3223.017 

Hellenic Business Development & In- 
vestment Co, 

This LLS.*managed company is empow- 
ered to make Investments that will Improve 
the infrastructure of Greek industry, facili- 
tate and secure technology transfers, pro- 
mote exports of industrial products, devel- 
op new markets abroad, and assist in 
increasing tourism in Greece. 

ttffte: Messrs. Grimes antf Lens, 32 Kh 
ffSSiasAve.. Atrina Center, 1Uh Floor, 1S1 
25 Marousst t Gteece, Telephone; 6833. 1 1 f 

Hellenic Industrial Development Bank 
(ETVA}. 

ETVA was formed a quarter century ago 



through the consolidation of three public- 
sector financing organizations To help de- 
velop industry, rnrning, shipping, and tour- 
ism in Greece in accordance with the 
economic-development program of the 
government of the day. 

Write: Georganas, 18 Panepistimiou 
St f 106 72. Athens. Greece. Telephone: 
3627.968 

Ionian Bank. 

Greece's oldest banking Institution is play 
ing an active role in all areas ol the econo- 
my, indudlng investments, tourism, com- 
merce, manufacturing, information, and 
services la emigrant 

Write: Ms. Staikou, 45 EL Vbnlzelou A 
Pezmazoglou Tft 10243, Attiens. Greece, 
telephone: 3225.485 

National Bank of Greece. 

More than a credit institution, this bank is 
the leader of a large group ol sutodkvy 
companies worldwide active In the credit, 
insurance, tourist, and industrial fields. 

Wh'te: Mr. Athan&ssaults, SSAicbu St., 
105 59, Athens, Greece. Telephone. 
3240.4 W 
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Greece, A Place 
You Must Explore 



It should be no surprise thai lour ism has 
always been a vila I pari of the Greek econ- 
omy. No other nation is blessed with 
Greece's bounty of history, culture, scen- 
ery, and aquatic-recreation opportunities. 

More than 8 million tourists flocked to 
this paradise of islands in 1987, Ihe fas! 
year for which data are available from Ihe 
Ministry ol Tourism. These visitors spent 
about $3.5 billion, approximately 7.B per- 
cent of Greece's gross domestic product, 
and employed about 310,000 people, 

"Bui we have reached Hie conclusion 
that Greece can no longer be merely a 
country that otters [very inexpensive] va- 
cations of the type 'sun, sea, and sand/ 
along with several lours of classical antiq- 
Liitles," according to Nicholas Skoulas, 
minister for tourism, Greece's tourism- 
markehng strategy has changed, he re* 
cenlly told a business audience. 

During Ihe past decade, the numbers ol 
tourists lo Greece have been Increasing at 
an annual rale of about 7,9 percenl, ac- 
cording !o government statistics But mere 
annual increases in numbers of tourists 
will not be good enough lo prepare Greece 
for economic challenges ahead, Skoulas 
said Emphasis ps being placed now on at* 
trading selecuve. upscale visitors lo luxu- 
ry-class lodgings, restaurant, and recrea* 
lion facilities such as golf courses, ski 
areas, marinas, and Iherapeubc spas 

Thss change m emphasis is providing 
tremendous new investment opportunities 
in lour ism-related lacifilies. "There is 
probably no atea more inviting to Greek 
and foreign investors now than tourism," 
Skouias said. 

Upgrading the physical infrastructure 
reletting to tourism rs such a high priority of 



iVhvthcr you urr tnnknttj for thr 
\Wutioa or thr Uftirixm nttrxtnwttt 
oppurt unity nfa tifrtimv, GrvtU'r if r j 
phtrr i/itn must rjptot't'. 

Ihe Greek govern men! that it Is offering 
generous incentives ro private investors in 
Ihis area. These incentives, under Law 
2687/53, A.G.B,G.B25/86 and Law 1262/ 
62, generally consist oj free capital move- 
ments, free government grants, which can 
be as high as 65 percent of the tolal cost 
of Ihe profecl, interest-rare subsidies up- 
per limits, accelerated depreciation rates, 
and tax allowances. 

Further incentives for approved tourist 
incentives are provided under the integrat- 
ed Mediterranean Program (IMP). This 
program of she European Community, of 
which Greece is one of 12 members, is 
aimed at achieving approximate economic 



Greek Chamber 
Seeks More Trade 



The American- Hellenic Chamber of Com- 
merce seeks to further economic relations 
between the US. end Greece It repre- 
sents and promotes the interests of its 
members, and helps taDlilaie commerce 
between the U.S. and Greece 

To those ends, Ihe chamber seeks Lo 
acquaint and inform the members of the 
American business community residing in 
Greece about (he economic environment 
and business practices ot the host coun- 
try. II also seeks to represent the Greek* 
American business community within 
Greek government departments and agen- 
cies, to aid and assist importers, and to 
provide a forum Tor exchanges ot views on 



parity among member nations by 1992. 
This is Ihe year members are scheduled to 
sweep away remaining obstacles to the 
free movement within the community of 
people, goods, services, and capital, 
thereby creating the world's largesl and 
'ichest single market. The IMP incentives 
are similar lo but higher than Greece's 
own incentives. Forms and amounts of in- 
centives vary by protect lype and location 

Greece has four industrial regions, 
ranked "A" to "D," The Alhens-Pireaus 
and Thessalofiki areas are highly devel- 
oped. Incentives for locating there are not 
as expensive as incentives for regions "B/' 
H C P M and "0, K * which increase in value ac- 
cording to such criteria as the prospects 
that ventures are judged to have. 

Whether you are looking for the vaca- 
tion or the tourism investment opportunity 
of a lifetime, Greece is a place you must 
explore. 



matters ot mutual commercial interest. 

The American-Hellenic Chamber of 
Commerce was established in 1932 as a 
nonprofit; self-supporting organization. As 
a policy, the chamber does not accept 
subsidies in any form from any govern- 
mental body, thereby assurmg its indepen- 
dence in representing the Greek American 
business community. The chamber's mis- 
sion is strengthening the ties between 
Greece and the US. by promoting trade 
and economic relations between them 
This is achieved through its 1 r 300 corpo- 
rate member s r consisting ol all US, com 
panics operating in Greece and many 
Greek enterprises doing business with Ihe 
Stales, 

for more information on the American- 
Hettefiie Chamber of Commm. write to 
Sym&on 6 Tsomokas. General Manag&fi 
1? Valaoritou St.. GR 106 71 Athens. 

Greece. 





orecast: During the next decade, 
worker productivity in 
New York State will 
continue to outperform 
the national average, 



During die |i<i>t five \vnr\, die produi lit 
ity level of industrial wnrkers in New Ym-k 
Statr dim f us I U\'1'A'$ ahnvr I he tuitiona] 
a^-filgf. And we t ^|>eH thb gfiiwth trend 10 
t'lirifimif- wrll into dit* |9W I . 

HeeNULAe New Vurk oilers .1 nni^m iii\iniu- 
uieiil — one 1 1 ■ li t inspires a highly ediiLMitvd, 
niotivjled .iiiil |>n idtteti\e I.lI ■ i force, 

Our edueutjnii system \s I he tuition's linesl. 
training the kind of qualified workers. leeli- 
]]iLiar>S Lint! prolesStMrials hdSim-Ss needs. 

Weve errated lrmoViilrvf pro^r.Lins, tike 
die liidiistriiil Effectiveness Program, that 
brirj^ eduction, tfovernuien! strict hnsinrNS 
lo^etlii-r In mcre»Lse eompeli th en ess :uid 
worker eflieitrncy. 

Ami we've made a sCtniiu; tinanri.iJ i om- 
liiitint iii to ihe future -a $1 .2 btlliun annual 

iiivr-^i (uriiE in iin-.ilioii.J/Li-i. Iijjii .tl i -dura- 
tion dial is already lii-IpiiiLi our work fiiree 
prepare lor die adialirrd treUliolosjirs ul 
tn morrow. 

New York State We 1 1 Live die people, ihe 
programs and I fir menus U \ uiauiUlli Imjii 
nroduc-hvity le\i-l.s In thr (nttire — giving 
iMisinesMiul iPiil\ .1 euritpr tit i\r edge I ruin 
means Ifi urnv, 




Ktiini M < uLicm.1 
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HE RIGHT CLIMATE FOR GROWTH 
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ENTREPRENEURIAL 1 FRANCHI& QPPQHTUWTIES 



Office Services 
By Franchise 



When Huh K\n\L :-i'A up 
the AtluiiUi brunch 
»f Lirif! Islaml, XV, 
I National In 
■• esior L Ckt.i Service* lm\. he 
didn't l«ivt j the lime 6r I he 
budget uj look tnr mi office or 
fun- support sutl' Hr inimeili- 
utely hud to atari e mu ring the 
region fur new dients. Bm bis 
needed a place tu confer w ith 
client** and fie also needed 
someone to answer his phono 

and [\ [if proposui- h- i r- 

I;. . his Imppeued upon Kxocu- 
tive Kusinoss (Yntuvs Inc. 
(EBC), a company that pro- 
M'l'^ shtired ntfice suite* ami 
-H'i. iti'iitl sii[h|Kirl fiir simflII 
and stai t up companies. 

numher of L'runrliise* entering 

to a Wide ilSrsnrtTTSt'llI of the 

These franchises have proven espe- 
cially useful, fn «r example* in supplying 
equipment itrcb as computers ihai 
MniLllt-r feiw naeti only fn>m time to 
time, or m htiinllsiiK task* such rts pny- 
roll pruee&siriK that the companies pre- 
fer not to undertake themselves, nr 111 
iifltTiiiu :i variety of iittiiv ^ i rvin'>. 

FTP.C Kl&rted selling franchises last 
your. Its fiiuiehcsee-^ who pay ii$2o,0(K) 
in ] [ lliJ fee. :t 4 percent royalty, tind a 4 

percent advertising fee. provide clients 
wiTh furnished or unfurnished otlievs, 
i-on Terence- room facilities won! pro- 
cessing typing, and other shared i^er- 
vjr^s id" sivri'tanes and receptionists. 
OiSipt iiivi^nirn-< iurliulo :t il-hoiir call- 
in 1 In: Lillian sffvte^j notary public* mail 
riNiin. fiix machines, copiers und jjraph- 
H p res ei mi lion systems. 

"EBC had everything I needed; it lit 
eniliy put me in business/' ttjfs King. 
"Ami I luvo iint having to worry about 

. pe^oiitiel problems. BBC take*i care 
of all that" 

Kinjr kw« two nffiws for ¥ U2tH> ju«r 
mcmthi urhkh [tMJutlin elwtrfefty, offity 
ttenrilttgi iutd uKe "i* ihf LMhfi , rt j tir.v 
ftjoro. Hi 1 pay* *.'XtJT!i <"i vpurioiiH sei:re- 
i:in:iJ serving T>|iiri^ T , for infitaoi?f t 
njflts !tppro?£imJitt*ly t£& per letier 1 'Itfij 
■nil rln^ipi'r ihiin hirinjj" soim^uiie ftdl 
tinH. 1 ." -:lv.- S\ 11. n . The Lyp kriil KM' ten- 
apt 1 * tctt«e ^ver^OH Siri/HjT 11 year, The 
co^t of coovrntionnl irflict' untt 




similAir ftinenitws can run to {4S f 000 a I 
year in somi- region*. 

Since its finding in the cocnpE 11 
uy Kill ofMtu^l IS .siiito in tha South* 
feaul It be^un selling fmnchifit^, »Rya 
fouftdefTum I >ye. tftef receiving many 
r:i]l^ "from prjo|»le vvil riling in hny J'nin- 
chts«3 outride of Athinlii/ - The vumpn- 
ny ha« one working frmwhifl^ and in 
iLe^utiattni? with ubout 15 prospectfvfr 
invesitiM**^ 

Annther ftunchise t hut serves the 
neeiJ^ of MiLiili hu.siiip'>.s4^ \- I'rrsoriul 
Comptiilfr RetHJLl.s, of C**ml Tiiibles,. 
Fb, It offers sliort-tfrm tettsefi of eorn- 
putc-i' equijirnvnl to ^ru:il] luisinesse? 
licit only otvtiHifHK'lly hmh! roTiijuiiers. 

\\n\i Kay AUirted her ruinjiuieT-mitul 
bu^foffits iu 1^83 i*od Imp* boW 0(1 fmn- 
nationwide since settbg up a 
fninehise syslem three yenrh .j^n Km- 
anj^hen* from S^(M) a month to 

rk»y. Pi'r;-:uti; fc l < i iEU| HI U T K^!Lt£|]> SV;l|j 

i.'lii.-^/H- lease ffLwr and other printfin^ 
projL-ii't^rs, l ■ ■ 1 c I :i variety of roiii|iift- 
pjrifr— frnm I ftp U>{te to desklo|i>. 

'Yht rNhOiiorr liase i< mi-f hiiiilfd in 
sinul! liLKini.^o.s, hnivovfr. "Major eor 
piiruiitpi^ also hnv< fc short-term needs 
for budget y reparations, meetings. 
1 milling, or n^plsu'eriii'iLt wliile uvvaitLng; 
repairs ■ ui their owned utiiW* 
Ray. "Ami we have a very strong busi- 
ness: in I'liriYt.'iktinri.s urn) trade shows." 

Tin- &!,'i,4Hhi friwiehwe fue includes 



r.wtt "f Inumrjju' with 

COtilpUteTi 1 ;, us well u& a »oft- 
ware pro^ntm that roam^s 
n.'iitiil iiiVHUtory aod mio'kel- 
iny. A ffctld represeiiiiUive also 
htdjim nt't il|> th* hiEwiikOhK ^iU" 
and iMruitis cii^toroere for a 
week 111 ihe lueal iireii, 

Or her Mtijipttrt sen* ices in- 
rliide mi aiivertittin^ kit, direr! 
mailing*, it toll-frw n^erv»- 
Ui.m mid hilliLi^ runnber for 
euatomeris who art 1 fioliJitie; a 
ft m Terence 0111 iif l.ir^vnulje eli- 
enl is refer n A <l 10 ihi* fnuiebi- 
in tlittt town) fc a eo tn palsy 
newsletter, a in I n^ifltanee 
with Ending fijiancing l 
Like EBC and IVr^onat 

# f'ijjii]jH(i'r Jii'htuU, A'Iv:iiJtH.*0' 
Payroll Services (APS) luiti 
takeri iiurt of I lie djLy-ru-ilay 
bunleti rif nttiiLiti^ enFn|.ian,v 
mi of the hnndn of Miiall-bimi- 
Mint !=,■!■>,. |;> tiiiyebH:fk-pn>Chjs>,iii^ 
service hv\\*> ils rhenlbi "free uji their 
linie, so they can iin what they rip 
Jit-tit— nm :i [.111^1111"^," nays Mlehat-I 
Msi run, nieiional "li rhetor of fninelitr.. 
marketing 

The rftnjLture" B*yi JVlarim, d, ji? 
always ehanbjinjr, uhl j ,k-h j r mining [i; ty- 
ro 1 1 taxeii can he a real he nd i if In- \v;< 
muke psiyrol] ea.^y '* 



A 



small-bufifnpfis owner cslUs, toll- 
fn-r. ;li 1 A|*S frjinchiHee once it 
week — or often ah emnloyt^s 
are paid — to repfjrt employees 1 
hours The franchisee Ine^ the hours on 
;l mast it list aiul Lransniits ttieai hy 
c in] 1' tinr in Ihk- friineltisorV main- 
fratne uitnputer at the Auburn, Maine, 
he^tquEirTers. 

The APS mainframe cumpuier pro- 
cesses I lie paVirlierls, incluiJinK all lux 
depositFi. and seiidsi the blank pay 
checks to franchisees who type in em- 
ployees' names. Krunrhisetifci also pre- 
pare nuHrterly Knx forms free of 
tfhartfe- 

* " NT 1 1 - 1 people whii .-;Lart. a bsminess 
don*t have time to worry sihouT k^piog 
truck 11 f employees" hours ami I he 
etatu^inu' la\ *-in Ik\" fiaftieolarly if ihey 
employ part-time and cotitraelual wuj-k- 
ers, snys Mania Mnre limn ^' percent 
of Arfvantio/e Pay ml I .Services' elients 
Jmve fi^ver than 11 1 etnjn'nyees 



anon m I Us* huh- M.lv V.W 



Fwm equipment rental to payroll processing to 
complete office serrices only on request, the special 
needs of small businesses ineremhtgty arc betttp 
met hiffntiicliisex 



CKwtf* nix- L-huj*#9d by thu cluck. A 
^.k'niplnytx 1 i"initpji]i> i\m i^>][j[K!iis:Ltr^ 

wi.rkrrs wt^kly, for ins inn™, would 
pxy $23 ~m i^r w<**k for ATS in |in.Kk*n 
its i^LvdiL'ek.v t a htt.-ks dn: ilrmtn un tlie 
frrtin'iusur^s Account Clients don't have 
t.i si^ti the Bhtif&M nr [wiy bunk fttVita 

riii'iiis :i^n rt.V4<ju- ivi-i-kly piuyml'l 
register*, employee frtatua report*. 
*ick-tin>tt and vacatkon-limt? aevruute 

UDhI hjiiniU'i'h, f+nliTlll iul M< isL :±1[iil!i- 
\ M_h, tij>'iill(KfjitiE>n :innlyi?is, :iml rcipiFrbi 
i in unmn dnt-s .m-l t L ni(!li>yt i t- loans. 

This spring, AP£ a Inn will riftVr n 
SecLii'Jti 12£j pnMuK mt-iiiciL L- r^i ei tb i s ^ 
menl plitn. which ulluwa ttrnployeti Lo 
use [iretiLX di iIIllfh Ui \m\ fur insiininve 
premiuitis, rinnreinibursaMe iu-ulLrM&rv 

VOnI.V I L IJ4 ! llujStflllkill 131T£ 

APS will administer employee-autha* 
raed salary (taliictiftne ami nutomati- 
r-nll\ i'n.-ilit i:iupJoyr*'.s" U'Tiofim in' 



l'huijIi*. Mcdicul cxpujisrs tlmi ilmI 
(klh! hy ^n)Hp msiiniiuM'. nuiii :ls ■ I • i n 
till, of! h<w)iiniii:. iunl vision imit «v 
ih!iim j ^ ivirnhurci'il ilin^-ih I" Lhr 
ftnpluvci- iM-ry mi intb. 

A PS fmrirhis^ft. who ^nonilly work 
oul of thvir Hume*, \n\\ .* $UU)(in initial 
ftv uml half of ilwir ehK + k-pi^KVhhm*r 
fp'i"-. in t i-t -4 1 of ll niunlhfy n.v.slly Tri 
turn, thi-y n-tuw' twn wra-fc* nf trnm 

with lor.il idytinrtisui^, iuni miiiviiiuul' 
i/.ril nLion from out- uf fniJidii 
sur.- 40 ^iifijKirt'Stitlf cniploywH* APS, 
whidi hftM bftttti aelliujj 1'rji!n i lns^s SitWf 
UJB3j hflJS 2ii fruiichiM&fi in 14 nlatt* 
nutioiiwidi-, nays frsuichiMH" din^lur 
Mjirtin, urid |jmw&Mw nmr^ tlniri i"J noo 

checks H wwt n 



rrt t ftnti r trrttt r. nntt rthtf ft tt ft) thl» 

article* 



Home Maintenance 
and Cleaning 



1 1*3 CLTtuinty 4i |£rovriitf; murkct. 
iind this \s whtrr .SlratmiLic ".hines, 

We'p* iMhiny lor successful mdiAd- 
uaiH who nave proven marketing/ vales/ 
rnanngement ariO people iktHl Key ler- 
niories ate aval labia new 

These territories offer unlimited poien- 
for The 5occ*ssful executive. Wlrh our 
I nil support, you must be capable of 
buildaog your own company. 

Stearnalic has ue#n a leader in ihe 
muMi-billipn dollar rB$toraliDxi end elaan- 
ing industry lor 21 years We know how 
!□ hee-p overhead do*n and pmlit polen- 
Tini hign. 

For lre« tase siudiai, industry data 
snct mlorrrtetion on th& franchise, call 
loll fiee ijiday 

1-800-527-1295 

In Texas 1-800-544-1303 



STEAMATW 

ll** h >l.il i N.-jjiinjL! ■H t r^i K'v 



UM] IL^Jth Si , tjrnnd Prairie. TX 75050 



WHY MOT THE BEST? 

3/ 



OVER 1.400 FRANCHISES 

■ inrgetl janitorial franchisor 

■ Low invefrmunr - 
3^.500 to S 14,000 

* Secure Ctearung inclusiry 

■ NaMonrjJ IrrHDjge 

* F ul f Training 

* Ccmtmuavis Support 

* Masteit ffanchises Awarlable 



Jani Kmg Internahona^ Inc 

Ka«»r Sptamgi. Suitor T90 
VJcHldS. Tbabb ;^?4H 



OuiaidB T*9i 
Cannon 



Cirri* No 14 cki flfl«rjc»r Sorv^-n r ar-d 



One New 
Franchise 
Each 
Working Day! 



Look! iifi Uyr a Htk\i{ 1 -i isick^s 
i>p[Hkrluiiiiy? Join Mail Bnxcs 
k 1 ■ I ISA>, Uir IrradtT in Lr.iri 
chJscd postal buriincfts, and 
communlrauon srrvliiSH. 

• IncltvJdual A: are*i l'r,jiir]iL^f.-s 
nv.nilabte 

• Uiw Blurt up t n^ls. mini 
mum * sish Invt-sUnriU $45K 

• Flnani lrii* rivalkiblf an 
^quijJTTicnt A Stxlui tvs 



1-800-456-0414 

5555 Oberl m Dr. 
San Diejfo, CA 92121 



tan* jnd UtipMwi i^'A ri 



MAIL BOXES ETC. USA 



oitt titoj far prci^Hitui «t>r 



CAN ANYONE OUT 
THERE FIX MY CAR? 

If* ■ quotfiOT iskorJ by miliioni oi car 
owners natiorruMida Are yaw lookifSQ Pcif 

* SoIkJ Financial Biicki^ 

* Pm#A track ftoccHd 

* Ei.pe*i<incifd Managini'io^l Tujffl 

* Suprport Syatem Second to Nons 

rhen SPAflKSTUHfi-UP CENTERS itine 

* immtriiflte Turn Kuy Silo A.vaii ability 

* CoftiflrehBPsivG Sl*l»^r.iri#.jui Tratning 

* Onflprnrj fecnriK-al Tmining Programs 

* LarojesJ FflldSuppori Ogariiwrtiari In '!a 
Industry 

* Financing Assistance 

- A^i^nnijrig/Maf karmg S«ppon 
■ WuHp- Stores ATefrilrxiei Availaftlo 

NO AUTOMOTIVE EXPERIENCE 

For a FREE rfiiorrtmntK. ^cka^f calt 
r(Hjion ffl ^*a1»oi ifwiwartlovnu 

S outhe a«lar n US Wtitvrn U r S. 
i'91 9] 262-7444 | 3?t HOflfi 



|31??51S5133 

o*ouf m«fia£j« conlflr a1 1-flQV>4Sfl-i328& 
SPARKS TUNE-UP CENTERS, INC 

ADlviS^in HJl^jilTi Iridu.S'l .i?^ 



SPARKS 




I iff ll hn .--n f-r fii - Ik ■ Sinvirp - Ji 1 



Making It 



PEQPtf 



What stimulates the urge 
to buy? ft can be a stuffed 
Christmas bear, or a 
magazine that speaks 
to mill tan/ it 'ires — 
or fr eshly made pizza. 



m»+T? m k nut ut* - «r« 



it 



Merchandise 
That Motivates 



"The world," Keiih Fi^li i»if*h *ay* with 
lilivjuLis sul^lYietiou, "K m fr^pieiit titer 
eluh/' He i* apeak iu^; uf the appeal of 
getting something valuahle fur north 
injj — or for Vtfry little — and he knows 
v. in r n ■ 1 1 r In ^K'uk* il-nnum, i.- 
president uf M^rketin^ Inpiuvaiioiis In 
hrtialinuaJ, nJ' I'aiiibEisas, Calif MM 

ipftftatittiti jti producing things that 
l*eople get for miking — or fur very lit- 
tle — if they buy otltvr ihionr- 

A fr:w years ago. for example, de- 
partment stores all acro&s the em miry 
offered their eiwlnmerii ihft- <n>pnrt uniLy 
la buj ii Muffed t-hii&ttiuiti bear for 
IVw dullar* if they tirvi spviii consider- 
ably rhuri' ■ E> »lia±rs ul ihe store MM |im 
Hmril ;l h.r of those bears. 

fl hue- pr-tflueed iioiim sinre ]$g& how- 
ipv«!Th Some fttores were si ill uhVriutf 
bean? lust Christmas, but far as Mil 
was concerned, bears? were passe. Its 
client stores were ilisHuut Fi-ife riivjyr their 
.■u-h niter* suv 1 1 u|MiMli4'-minulL- pro 
inniiunal goods a* tliree-eulor ieh- 
phones. And, like tin- bears, lhi.sv 
phone* were prin-tl fur iiiurSi h-^- 
.ST.fiO. wilh si jBH 1 purehane — (hart what 
vii&toiTwra mi^ht Jr,ive expected to pay 



Stint It it Ftxhitidft, Heated, an4 WW 
AVif/r design promaH&itat goodo-- 
■ riwtfth i tit; fh >m fh rrr-cula p *vi ern.v 

fo i f rru/ /jfj.f /ijj/s — ftf fun' t'tistttwrm 

into remit storm. 

for Midi an iieni ill another store. The 
phones i bus bud what Keith Fifihrnun 
calls a "high value perception " 

Bftjfi Stanley FlRhman. W, Kt?ith*s fa- 
ther ami Mil's rhairTium and Hiief e^ee- 
ul.ivr iillu'cr "!f smnethintr niosts I the 
store's customer] 3o r if s to look like 
$5H That's tou^h" if § not easy to do/* 
The dollars rJedhe hit* made it even 
Iiui^Im'i— tihusi uf Mil's |irmluris are 
HiaiJi" i?i Uir Jr'ar K:isi — hut I In- rrjie- 
ii ues for the pnvati'Jy htU eom^ny 
have exceeded $M' millinn m rueh uf the 
pa&1 tWfli yeurs. 

Stanley Pishitmn fimailed Mil in 
HPS I. He iiLkii -.pent 21 years- in rel;ulin^, 

rifling in the emsptfr* r&iiM ol Bev©f*3 
large ehain^ h when Iilr twn bnitber?, 

1 lured I'liu haek 1u CflJf/omia fifOtfl M ifj 
Neapolis. Jits h rollers ruti u con i puny 

I culled Players InUmatioii^j. whkh 

-p. >ii -^i . j:ui i:m l - Tumi ■iliji n-nTf ;M i-<iSinn 
|„.|.«|- The> H.-|Liilr'l SulmU') '" belj) 
them eumr ii[> willi ^ifU for the purtiri 
j^ntK in such eVtMit^i, It wets a dauntiu^ 
lusk, heraus* 1 , a> Keilfi Kishnutn s:ivh, 
°mt*at of these playnr* are iti an income 
bnurkfli wher^ rhev can tmj attytl^tig 

tliev want ,_ 




Kven sii, Stsmley KishnuLri says, he 
HpHiit htilf *is nnivb as his Imp titers had 
been ,-pehdijj^ :i3ni earn? np with 
p;tfLs— stiver ire buckets, erysial— of 
better rjisaiiiy. Thf?n he bf^an taking 
orders Frnra ihe easmu huLeSs,, inu. 

"Tlie hotels ;tre very mud t iuto name 
brand*/' he suy*. 'T shuweij thein won- 
ilerful uiervhaiidise iVoTii the ^aciie far- 
Uariefi, hut with the hotel p name on it. 
To thiri ihiy. thut"> sttil mtr inajnr 
thrust. We i.bm'1 rarry iioy naitu' 
brajnls.'" 

A hunt! 'St pen/eiit uf Mil's busiae^ is 
utill with casino hotel« t bat wow meet f?f 
its H^k'H an- i it leiailers. aiui tit iiminj 
tWlurers who want to ].n^niute their 
pruilucts: through retail stores. Tfnj 
Ffebnmmi have jirnvided retailers with 
niorv than a inillmri ^"inirii raiiierus iri 
LhrHH-LHilur lunirtiujfs. fur in^anei-, umi 
they prtniueed n tiny, liri^hi-r+jil rsidin 
for li tfli.iVe niririufaeti.irer. Mil applies t4 
fashinii eks^ in "usiihle ami pntetieal 
itena/* Staiilcy ^'i^lnnan «ay^, lfc Wluii 
we do t» make them took great" 

The Fishnuui* believe that the tw» of 
whflJ Keith etills ,h melTL fc h&n.lise thiH mo- 
tiViHe^" will SiHiri .spread to iudurtCrfefl 
thai now seym unlikely In udopt it:, they 
will be ready to st-i/t- the upport^nitLe*. 
Says Stanley Fi>1iih;ui "riuuiehmU 
:t,ski-, 'Stan, whal du vmi tlnr [ sav, 
■What dn you umfliV " 

— lUirfitit't tiifrrit'r 



Accounting Software 
So Sophisticated It Even 



Lets Y)u Multiply 




ACCPAC 



The simple truth is, the business of 
business is to grow. The sad truth is t 
most accounting 
software can't handle 
that. Built-in 
obsolescence seems 
to be a standard 
feature. 

Which is one of the 
most compelling 
reasons to consider the ACCPAC line. 
Because it is precisely that: a line. 
A smooth, efficient path tot expansion. 
Allowing you to transfer data when 
you trade "up. 

The starting point is ACCPAC Easy, 
our primer. Offering "excellent audit trail 
feaaines." according to Software Digest 

And here's where vou trade up to: 
our five module workhorse, BPl 
Accounting. PC World calls BP! "an 
outstanding value," 



Finally; our powerhouse, ACCPAC 
Plus offers predesigned, off-the-shelf 
solutions for a wide variety of 
businesses. Rated "best in its class" 
by liifoWorld, Plus otTers the ultimate 
in control. 

And we offer even more. 

Like significant rebates for the 
ACCPAC software you already own. 
xAnd the stability and support that 
come from the world's leading 
independent software company. 

Call 1-800-531-5236. In Canada 
call 1-800-663-6904. 

We'll tell you more about ACCPAC 
our rebate program and what we can 
do tor your business. Namely, help 
it grow. 



Circtfl »o S4 on fl«der S*rv# c * Curd 



Nan^n'* fhisinewi Mai 



Making It 



PCOfU 



Targeting The 
Military Market 



'Starting rJti *i shi X'^nng" doearTl be- 
jfin to ilt-M-nlu- how Edward M and Do- 
retta M, Downey launched th^ir maira- 
MM W ry Ltff$tyU\ 120 years atfo. 
They hiul only '$20,000 for starl up 

■ I . I'llihou^li advisers told I h R, a n i Lhey 
would oiiitrj in lumt §250,000. 

When they put together the first is- 
sue Hjn the kitchen table nf their Ohiea- 
i-" iip&rtmetit, the Dowra?ys knew little 
attfMt tltt' high-rKk business of maga- 
Aii lp' publishing, iinil they knew even 
lejfiit about their readers— military 

ApurL fnuTi Ed Downey's twu-year 
-liril in the .Air Force in the early lliftOs 
Lhey IielU no military back ground, 

llm c hi y (hi I knew asumt sidvt-rlisij3({. 
Before they quit their job* to start rbi 
rnaguTnne. both bind worked fur ile j J 
Walter Thompson lhJ Vi-riissin^r agem'y 
Lirelia was :i secretary, and EtL hau 
died food recounts. 

When rt Winn e\]Tf:-^'d inli-ivsl in 
i1i-v«-li>|riri^ ii marketing program ^irnerl 
in military families. Ed Downey's boss 
told hum "tin o II them why it makes tm 
sense to advertise to die military; we 
already reach them through natkmid 



advertistng " Dnwm-y gave it his best 
sliol, but he came back convinced that 
the tlteM waw right: The national media 
didn't Eidei|iiutely reach the military 
market, service newspapers focused on 
male readers, and thpre was no con- 
Hiinier magazine for military wives. 

Having idea til ted a publishing - need, 
iht- Downey* decided to fill it with their 
own magazine, which they culled Lady- 
fotfj, military -style k hurt ha mi for ,J lady 
communications 41 .Says Ed Downey, 58: 
H lt was a marking venture, pure and 
simple TJserv WW:, 1 1 1 ! liuiTiii.L! eddona: 
idea behind it," 

Ac first, says Luretta Downey, 4J, ""it 
was n rnil sCHt-of4he-pants- operation." 
Potential backers* wertr either afnud of 
investing in the publishing field, or 
afraid of investing in the military, or 
both Everything thai could go wrong 
did: They paid Urn nmeh for printing 
and for office supplies, and rln-ir first 
office was an such a bad neighliorhood 
that LaretLa Downe? Was once mugged 
in the elevator. 

The worst crisis occurred around ilu- 
mapazine's third anniversary, when 
they owed their printer $100,000. They 

\Vh*-*f Ed find Lowftn [k*u i ttrtf, m t n 
hr t*- in titvn IVushintftun o/flrck 

rmJiMedtfiat adMrttitfrst warm^ 
reaflutif] mi Ufa iff Jhmitfas, they 
s'iui'U'ti tt tmajtijifiv fujfilt ilw gttp 




U:ni hi>[H'd ][Ki^iL>:i]Le wouhl turn 
ptptU after three years: in^U-ad. they 
were wonilrriuif what \i wouM lw like 
to go bankrupt M Wt didn't own a I 
hoj.se, we drove a ^ee^nd-hund Volk»- 
waKen, M Loretta Downey recall- " J I rf»- 
rnember wakmg up to uak Ed what 1 
could our creditor* take, nut poLs and 
pan.s"'" A helpful advert wwr eased the 
crunch by payinu ;■" a •, . ;n :■ . r.\- 
iuiJ in advance 

It took five years for the tiui^asiine in 
tarn ?i pn»fit, hut flioce thtm it hadn't 
looked hiick. fii 30Tn v tfie Downey ft 
moved the o pe ration to Washington. 
D.V > ]?ecaiLse. Ed Downey iiays 4 °we 
wjj n ted to have a higher profile in the 
military centt-r of the linited Staler" 
Circulation has grown steadily and now 
&Umds at 5^,0110; in W&S the inagazine 
^roHfted million With a staff of 22, 
it is iaitjCTirwin^ iLs phish (leiirgetowo 
oiTicev. 

\t\ ini|n>ruiai ingredient in the maga- 
fine's growth h its. KtfO0g a|r[»eal to 
military- wives. The puldiriitiun ja dit- 
tribuunl fru'i' i*i shoppers in comniissur- 
ies. thy military equivalent of sup^r- 
market^ Almost every tin rig in each 
isMn-, frorii Hervire jiieces to flftitm to 
travel article*, ha* n military slant or 
addtvs.ses tjit^ special prohli.'rns uf mili- 
tary wives, who, says loretta Downey, 
"ane faced with Cf instant moving, fam- 
ily He]janttinrLs, and yanking Ltieir clal- 



Word processing 

anybody carijtick up. 



Wlio says word processing is a heavy 
subject? 

The Sniilh lommi PWPftU pun able word 
processor is not only light in weight* it can make 
light wot k of i he most complicated projects. 

Ynu don't need a PhD in computer science 




to you don't Jwvc to adjutt to if. 

to understand it. 

I You don't have to keep one eye 
on the instruction manual to use it. 
In fact, PWP80 is so simple to 
operate, you may not even believe 
youYe actually using a state-of-the- 
art, fully featured word processor 
All you have in do is untold it 
and begin. 

You type hi si as you would on a 
typewriter Your test appears on 
thebacblit ^u pert wist 16 line by 
ft) character liquid crystal display 

Block moves are a cinch, 
inserts a snap, delei ions breeze. 

When you're ready to print, 
just insert a sheet of paper, 

seteil Print 
and presto, 
letter- quality 
printing, 
And 
that's it, 

If "you're 
only writing 
something 
short, like a note or ret ipe, PWP 
80 can ill so function as a con- 




WjiJiJWM. 
*v«7lhJn|-|l ff( yturr 






ventional, state-of-the-art typewriter 
Of course, thr res nothing conven- 
\ innal about PWP 80s features. 

Inside. I here's f)ll.< m K) characters of 
internal editable memory. (That's about 
25 payes.) There* also a built-in disk 
drive.which makes storage capacity vtr- 
tually unlimited. 

With our amazing Grammar Ri^ht 
System, ' you'll never write a wrong again, 
if includes a 75,000 wool Spell-N itf lit " dic- 
tionary that alerts you to misspelled weirds, 
an Elect ronicThesaurus that gives you 
alter natives to over- 
used words, and 
Phrase Alert.'" which 

pOintS OUT mappropn unfanjlrtfltoratc canity 

alt? phrases— be fore anyone else does. 

And for those of you who an; unfamil- 
iar wit h word processors, we've even 
included a special Tutorial DataDLsk, so you 
can learn how to use FWI J 80m practically 
no time. 

Best of all. this giant among word 
pn lessors weighs under 20 pounds, Which 
means PWP 80 can wherever you no. 
From home to school to office. 

And that might just be its best 
feature of all. Because when you 
consider how remarkable PWP 80 
is, it s a wonder you'll warn to gp 
anywhere without it. 
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Targe ling The Military marker 



PtOPtE 



tiikf -rttttf-lntki' piims sttht btfSalirjt r .< 

Pitta Fr-fiufhi&s Me, of Butrmttt 
Hn.sh, Afitr Itt minutes fri {Afl 



dren in ml <>m of action l» every two 

In llifr early MNfc tin- Ihiwaeyti Ik- 
came im&r that men wen- rvadiog the 
malaxing, too, Servicemen and luis- 
tauitte- began asking why then 1 waa no 
ft&fltiom* "Tnda> more (ban lOpera^nl 
of rtivicfe ttiL'tnlwir* an> woman," i^ayn 
editor Hope Daniels. \\ jrrnwin^ auui- 
her of mhtwa spouses an? men." in 
UJSo Lttdyeom became Military 
arfyfo Men are freqm'Ntfy featured r»i 
the cover r and Ihu nmga/iru< nnw in- 
ctudes article* on subjects such as fain- 
ik ti run i res-. L-Hmputer*, (il.iir>.s, and 

sports, 

hi tJXHi ^fth the mK^aairie flrrnJy es- 
tablished. Rel Downey started another 
marketing venture* Military Audita of 
Market Information, whirh monitors 
iales and prices of ninstiijn j r prod nets 
in i "-uihiv-^r , . /i, 

The con i puny sell* its monthly data 
report* to manufacturers, which use 
them to cump&r* sales of competing 
products urn I plan fuiurv marketing 
strategies^ 

Military Audits, which grafted $:\ 
million in IHss:, "turned the corner in a 
year/' sayji Md Ctowrtey, ''because we 
already had a track record irj rnilitary 
niin-ki-iin^ Many of our | intent in I cli- 
ents already knew us through buying 
advert i tony \n the m:i^a:* me "' 

A thtrd hustnf'Art— another ma^n- 
y.iur— Efl in the planning Stage, Th. 
Downeys aren't yet dfaulging details 
- 1 1 -i f f 11 ■ i r nrw piiMiratiun, hu B like 

Military L$$tjtte t it wilt be aimed W 
iiiiJimry umrketplarr- 

— Ltrrna IV i flirt mm 
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A Pizza 
The Action 



For most Americana, buying a \wj.ta to 
eat at home involves either calling :* 
pmpi p&rlor that cipliver* or^Loppin^ hy 
;i gw^ry rtore f d frt*ai'ivfoofi section, 
Rul in wifoe re^intiH, thert 1 in u third 
1 1| nn in. eulled t ;i k-L- ii 1 1 «.l - i ko, ' - 

W hen ynu buy h piK&u at ei Lake-und- 
bake storio . you typically get fnp^h top- 

\\*ii\*> oo lli^h-frn/^n r«irL«ill> ked 

dou^h. Yofci take the pixxa home f rtfck il 
in the ovon f Imki? it for 10 t>r 12 minute^ 
and it'* rntty to eat—at u price perhaps 
ruiethird than thnt fer dlsfivwd 

"We doo t deicribe ourselves iih liie 

bo9i fS&m i\M some KpPckJty milt Ls 
[oinp Oj make tpt ytm." ^ays Garj' AI- 



eonft brack, founder of Saucy 's Pizza 
Franchise Inc.. of Everett Wjaai r> n 
the rrth^r hsind. we con&kler ourftelvefi ^ 
w]u>U- lnl closer llui? (huri ivLaT ynu 
would |jct uL the j^ruei h ry stoiv," 

The Pacific Noi'thw r f?^t h»J? b*?en espe- 
cinlty Wpitahli- 1" Ttiki- LOi'l huke 

S«ucy + tt t whr>h+» as stores are cuncen- 

I i ..I in Washiiuniin, \* ■ u| 1 1 , . - Lwu 

hir^e^t tiike-aiul-tmke rhainx: l.fir ul |n-r 
[£ hn:]i|i:[iKoier- i i) in Oregon. 

Mont Saucy** units are m small towns 
with he:w> hlkOjHrulhir iKjpulntioafl. The 
hijp chains Vytt l afford tn be tJier.- P " 
Alconibraek saya. lieaiu^e thf d»W 
hip enough, \S'v go m there, in qpr 
L,00ChsqtJar^-fool Rtore, and w^'ve the 
Initti'st tiling fince *wjup." A tjike-and- 
huki' mill ikiesli'l require ji lot of money 
tn irihtall ur opera te^thy stJiJ r C-uji cfisU 
fur a unit, i ■ ■ ■ - 1 ri ■ I i r i ajr the fnmHii.>t' fee- 
eun bi ajs low a^ $42,000 Wii h rvo 
{^men for an overt or for dolivery, a 
Saucy unit ciui thrive on revenues 
ritnt would n..t >Up].ifr1 a nmre elaho- 
riiin- ■ h j i [iM . Sy^l.eniwiilr sale* h&TO 
heeji ruHninp unMinrl ^7 million aurmaJ- 
1y. For ao average of not ttHih rtioru 
than fpjOO.TKHl per unit 



Saucy * (ai'^eU frarjfhisfc'-^ tthi...-r 
aridiitiuns an- a- min|i-M \& On.^e of k1> 
iTiislonnTS. 'WV'it nevHr ^uiran to have 
a fnitii'hLst' thai maker, a ffanehteec a 
miflidnaire/' Akombrack no> ^. "We sell 
to the peo|ik« who warn to make u good, 
derenl living hilt i|nn 1 wnnl tr ■ take 
nrrlcrs frrun tin* lir>s h any more." 

■\m1. J i - ■ *-;ns r rranehU«e«. find ran- 
niuL' a Sttucy Mure relntively irouhle- 
finee: **We tire not a big. hftflily sopfajsti- 
cated rmnuimy If you Can COWUt to 
5< J '"- 1 ? i r-» rtanilwr of piecci? of giepperoni 
that tm n SaueyV p*ppeJf*bni |u/,ku — 
'you can just ahro.it makK- il." 

Akomtitmcfc SBd and a partner fiUirt- 
«d Saucy's seven y&Sfl ae;i* with one 

&tow m Everett For the dm few 

yuars. fcanehtsipjjl "basically took run- 
of Kwlf," Alcombrack Aaytf, ro» poten- 
tial franchisees sought them <juL 

Bui I hen Ah hrark sirnl his partner 

had a 1'allitiy uut, and Saury - ln-^an to 
feel tin- tftpierfcc nf ui ten rifled competi 
tfOfl iCTODf the pixm chaimi. ugpitcially 
on its uniLs near larger cities. Sauc> r, s 
did titmrj,s1 rin HdverliKinjf — fnmchijteea* 
did not contribute to act advftrtifciiig 
rinni— iwul wliih.- Lhtr biy chain* wen 
expaadinK their nienus r ^aiicy's wjw 
Jltfil selling on I v pi/ r ?UL 

In Alctmibniek ?tto|»p^d frao- 

elissinjT far mure ihan a year arid start 
T-d liuym^ out his (jariiier. ij^st year, 
thinjps sbirtt-d bo^tng up: AkrofTdarack 
tiKjk oik a iih^i, jiarincr; a few SamV.-. 
laUh.-t^ startei.l selling fi""/.ru lu^urt 
:oid Muhmarint* sandw-iche* as wvU as 
pizza, and their salt^ wt j nt up. Saury's 
prepared u» tiiow ajiiir^-^iv.4\ intn Cal- 
ifnraia 

Kveryllunp wari falling Uit(* place — 
except th« money bo fimiiiee expaasioru 
Wl in Fi'hnjary, AJcnmhrark and 
hi.- -i^cond partner «oJd Saucy 1 * tr.> 
Mericu. a Saji Josr, Talii'., eutii|W4Tiy Ihul 
helpst small iwpumtions had financing. 
Say^ Rny SceW^r. Merji-o'y president 
and rniw the prettiilent i>f Saury's Thn 
eurnfjuoy need> '-ash. and We re in the 
!'i'"ev>s i if putting jHfUl.iMKJ intn il 
now tr He ]ilaus in take Saocy*s nn the 
samt- pal li lhai Ale*mihntck laid out r 
u|M'miiLi iH-rhap- :M inure r-n irr's ilsis 
year, must in California. 
^ When he to.. ken* iru.. huvjii^ SuucyV. 
Seewer my** be Was amazed by how 
-iili>lied tht fraiidu.H+'es Were: "Ver> 
happy with tlu< pr.. tils' very happy wit li 
tln> sales, Ninety [lercejit nf Ihein an« 
makmj^; iiioney— that's a very hiffh per 
centairL*." 

Aleomhnu'k r^nmiis with the cimipa- 
ny hi- iVnindecf, aii a cons ai tan I. 

— }ftrhtwt Hit wit* r 



Personal Management 



To Your Health 



Why Are You Hungry? 

What dp** it n-nlly mean to faeJ 
1 1 ii n gry? l>t> you nwd food fur physical 
jiMurLHlLrnent— or for soni^ i . it Jilt n-a- 
sun? Many people an- liiilii w jli-i- ihm 
rhfc-ir hunger uflvn Im* mi physndngical 

Physical symptoms — stuniach p:itiL^ 
■ i r feelings «f emptiness— generally ae- 
^■■mpany |iJiYM"ln^Kiil lunger Pro- 
hinged filing' often can ksid to Light- 
headedness* headaches, or crank 
Almost any form of fcwd « hou Id ulkni 
-ii-i tli^M- *\ rnptimi*. 

Pftychcjb^iiNiJ lisiiitfiT, on ilm h*-j- 
hand, typically involve* enivingis for 
5pe$ifj/G fopda ind 1* usually nutsccum- 
f uiTti+ i f3 hy ]*Uysicu! synspttuns \l is irip- 
gered k-y internal or t-su-mul stimuli 
thai have nothing to do with the l*jdy\s 
n$tt) for food. These stiniull can melnd" 
emotions, Htrwn, psychological pwrt* 
kins, Lisul tin- -i^M ur Miodl of iW-d. 

Some people whn think they &**> 
fikiyRic-:il I v hungry have in fact learned 
'.I - lU-r-iff- in respond- lu riuch r.tini- 
uli. With p^yimulugjcol hunger, one can 
ea( :imiI i.-iLl vviTlniLil ln iji.Lt satisfied 
Such hinging is un urgent, attempt to 
1 1 i m k -■ - up fur wli.U Is missing in soirn 
pan 4 1 f tine's life. It n signal that 
something » wrong. 

TV miiLidiiy in distinguish phys-iolog- 
jr^il from |"*yeltologiral hunger viln nf- 
k-n bfl traced to infancy and childhood 
If children are fed only to satisfy their 
need fur nmirishrntmL Un j y generalh, 
will l.i- :i!jU- i*y distinguish l*etweeji the 
kinds of hunger they grow to adult- 
hood, 

(^fortunately, uumy child re n :ire fed 
ft ir ruttMHVi thai hue i: in it] tint: h> "I" 
with |>hy*jical sustenance. Often, when 
chMdren cry because they an- wet, un- 
happy, or rk'Hih's.K, rhuy&ra fed to ki-qj 
them calm or ipjit't Food also may be 




ttonntt Frrwtmttn r* rr /Mtjchitfkvrti- 
pixt, trrturrr, am/ {'*t*wnttutit iff i*ri- 
I'ufr pnwttw in Arir IVjrt (Vfj^. SAr 
Kprmidzvs ui trt'tyhi rtttitrfii ttrui rat 
irifj tim) filers. 



Huti Nif tut hits Htwttfifi *rrr titrmrit J" 

for tioantthvtvHt xfutttkL <ts adults. 
r?ftfr f(? ftistivgmxlt jthysioloffirfiJ from 

giv*?n Id <*hi!drtin as :i rewnrd nr vvitli- 
Ik^'lH as punish men r Tiinnnp tllf tabk^ < 
ROTIlt* chiWr?.'n Umiti to nintml Lkdu!tB. or 
I n i.i»;t> Oioni, by edtln^ to excess or 
rvf ufiiiiR to eat The pattern continues 
bto :Klu!tt^>tMl Th*a* children grow up 
unuhfe to diriiinguizili bt'tw^en jwytrhu- 
lij^acjil ^ntl physio]ogk"il h iiu^ur. 

tn udulthiHid. huch pco[>ic mtty us*? 
fotnl to prm-idt eniDtMioaJ ivh.'ji^e from 
.-ituiili^sis tiud ;irc rlifficilll for thtfm to 
hiLJulli ■ Tin v m;iy uut r.^ . ;l|h. Oi. :Li 
ie1v«a when ttwy feel ftngr> r , fnwtrai- 
tvI, or di'ijR^hP.'il Tli4 i ir rxi'rr-sivi- 
weight irj L'tR'ot yhiylds Ihvm from ihuir 
fetrw of dtsaBttg with i«tfai4t« fchiboti- 
slii^s or iMirt-er opf^rtunities. 

l^nfDrtunatMly, th<?sw! p«op^ often nt- 
ti'iupi 1 1 j r.'LMiii control uf ihoir wt-jght 
(pud synd>n|jc3illy thittr live^l by mi;l 
nipu luting for.wl, through rhK-T.injr. Ttsi- 
intf. 1 1 r purging They ^uilVr frum tht- 
rnijstiiktNL iHrlk'f lk"it IlkiEini.'nS equals 
Control, which in turn t'ijn;<1s hnf!}jiri^N 

VVhvii |wopJi> tun i tn iliHs for ih^i 
n»iftQttfl T they ultimately fall unliw sl- 
i^ulLftii^ouHly tJi^y imjptemenl Iqpjs- 
tcrm lifefttyli- t % hciri^o >. How many poo- 
jih- *Ut yjjit know wh« U 11 'Jii i Ji»-i r., Iohh 



WHghl ;lih! I r i i n ^ tvninul Is uli^ more 
Wfighl thiLn they urigimiJK Juwt':' 
new failure? lower* tht? dieter 's rielf-es- 
iet?m. 5«> thut he or she feels mure dy- 
presiM.'d unrl sM>.^m.'M chmi l^f'in- 

[f you hiive problem? Likt_- these, yon 
raw break i-ur . Thil (irtit step V to iwin 
| uwarenen^. Listen to your b«Hj BftfOh 
vmi t-jji. Lbsk yoiir^'ll" -\hi I uIivm'.'ilIJv 
Hungry". 1 If yon tin- truly physiculK 
hungry, drinking :i noni-jilurii" h« i verng».' 
or wut^r or k-utinjj a fiHHl for which 
feel no specific crjivint: --hi-'ul'l .^;iikfy 
\ ■ ■ ■ i j- m. 

If yn li knnw it lit nut phy^k*gJod 
hNMk|*T llui" in ilrivinji von. iry in n- 
fiWTO your$«lf froni the provoking slim 
uh and wnit H> tottO minuter w see how 
ymi fi-i-l 

Try in ttndcri*twid what In u|^ttin|£ 
you by thinking ftboat tho pw*t 24 
fuMM*. Often, there b did ny hiftwpen 
I lu- 'hrjk r in;il iiisi.h-- . ■ r i ih> I - ^ - 1 1 1 s- "1 
■rt .iiLkr.v r f*'"il MhTimtiiely, your t 1 rav- 
ing for fo^jd niiiy he related lo s^ome 
anticipated distressing sitiKitMJii, If yoa 
e:in pinpoint I he *"u ihi-, 1 . yon e^il ivnrk 

Alone, or tome time* with peou ^mn 
ul helj-. fn'u|ili ran le:o-n tu change tJbt-if 
llfii^tyl^ fmJttffTi* ndatifd to frH.«J They 
can li'jirn Iim'a In fe.t-] omiftirtabJij m 
their ow'ii Iwctie^ and Imw to n-cogntec 
tiT)d r wpond cnrrMi'tly lo their nwn m 
ami huitgcrH M 
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PERSONAL MANAGEMENT 




Finding Lost Insurance Policies 



A life-insurance policy— typically 
bought for the heJiefit of family mem- 
bers- — may never benefit Ltny t>i'i t if the 
in.su ivrf person dies without disclosing 
the existence of the coverage. 

The problem i& that even though the 
deceased may hive been covered hy a 
half down or more life-insurance poli- 
cies, Lhe .survivor* may have m» idea 
that s'liiu! uf those contracts exist— 
particularly if the person died unex- 
pectedly (About IWfcOOO of tl*e % milium 
deaths in the U.S. this year will be 
caused by automobile accidents, falls, 
drownings. tires, and other culti unties.) 

Unless a Iwncfici&ry — ofti'n a fiuuily 
member — file* ;m appropriate claim af- 
ter the death of an injured person, the 
dealh Iwuiefil niLiy remain unpaid, No 
■ mi- kueAVfi ln*w nnit'Si life insurance 

|fOt!!s UNClElJIJK'd CViTV V'jar. I 'N1 the 

aramuil is surely large. 

To make sure your survivors receive 
the insurance hone fits yon have estab- 
lished fur them, you should maintain an 
up-to-date hst of all life insurance yun 
iii^-i- Hi fMi-iv «h'lailin^ ! lie nau.t ■ ■ 1" 1 fcif 
insurer, the ajjoul who wrote the policy, 
the amount, nnv outstanding loans, the 
location of the pi -I ; r- M il.< pi.luA 
number, and lhe named beneficiaries. 
Stan vviili she larger policies and work 
down. 

There's the life insurance you jiet 
through your employment. In case of 
your death, your benefii Juries will 
make amtn£«?TmmLs with Lhe personnel 
office to collect under the politic . 

Then there Is any personal insurance* 
you may carry. TrMlay, it is unite com- 
tiifin U*h:ur LhriH-orf^ur sepurate |ioh- 
riea. often with different companies 
I fale&& you list each policy in your per- 
sonal files, the l>enefit£ may go urn 
rknim-d h> ynnr heirs simph because 
hu one kuuu * ahuM (hem 

There can he other ]itVinsiininc.e cov- 
crage tliat is much less obvious. Whde 
none of the polieie* may be larjje, win' 
hint'i] lhey ran ii'M up a tidy sum. 

• You may havt taken <mt life in.-'ir 
amv that pays olT the mort^a^e on 
your In u in- m tin- even! uf your untime- 
ly death, 

• T'ln-n- may be simitar irmurnitce 
hif your ulher hiatal Imen I del it 

• Sk hanks, thrifts, and credit 




I v.v r-v th-t' f ml icy to pruriih'fnr 

ffatirfarrtilij aho&ht tfftt* dt? inn t/ood 
hutf, Hut ifuoui sumiwnf don't knmr 
the pot icy exists, thr dvnth benefit 

coutd rtmmn unpaid 

anions provide email policies— a few 
thousand dnNiirs — for each of thuir de- 

• (>ne or more of your credit and 
travel canle may provide uei.'idermil 
death coverage of $2&,(l(Xl to *25(J P 0CiO 
fur your plane or trum trips thuL you 
chiirire on the rard 

• Yuur health insurance may Jiave a 
life-insurance cumpunent— typicatlv. 
iKMHU'i. 

• Vrmr LnjLd r homeowner^, or reriL- 
er s policy may have a .small amount of 
life in^winqfl 

• You may #et life insurants alf*np 
with yonr mi'ink-rsliiti in fratvrnid or- 
^ani^tions And social clubs. 

• Vi'tonin.^ uf the armed I'oree^ ojllv 
have Kuveniuieii^providet) life uisur- 
ance. 

["nfortiinately, all uf this prfUetHiim 
will j^o for naught unless \ \\^ sunivi-rs 
itavu n list uf all I he polieieft sti Lhey can 
I He I'liiims. In making it claim, it is best 
to contact the original aj^enl, If that in 
m si [Hi^ihle. roii lac L Lhe insurance com- 
pwny't* I'H-al oilice in Hud uui about 
t-lainiti priiceilurrts.. Ordinarily, lo llle a 
claim, you itiuhI supply the Social Seen 



rity number of the deceased, a death 
certificate, and the policry number. If 
the pnlicy hiiH been miKplaiced, the com- 
pany can search its r€*conis- 

ff yoa have any doubt Uiai aH of the 
deceased person's life-insurance pole 
eies Ijji^-e been accrnjnteil for, there are 
i • ■:. j- ■ you can Uike to hnd policies 
that may have been inisplm-eil nr over 
lookeLl: 

I. (in through the deceaa^d a papers, 
uddr'es> bnuk^, and lelepliMnr-iunnlHT 
lists lo look for life-insurance policit^ 
and tlie names uf in sum ace agents. 
ConTac? every mnipiuiy wilh which the 
1 1. -I . -nr-i 1 1 had li policy, rveh if you're 
not sur« it still in force. The insurer 
can check fur you. and there is no fee 
for the nervice. Old policies usually 
have the application a fiUpted to them, 
and applications commonly list uther in 
durance that is in force. Check onl th« 
listed policies, tmi. 

2- t'orHacl the erapluyee-henetlLiE of- 
ficers at the demise's- latest anil previ- 
ous places of work. Employ cm often 
allow employee* to convert life insur- 
ance to personal policies when they 
leave, 

3, Look rhmn^h the dfceased's hank 
Ijouks and ''anceU'd chfckh Tur ilu 1 h\A 
two years tu >ee if any checks have 
beei> written to paiy life-insurance pre- 
miums. 

1. Watch Lhe deceased's mall for tlw 
next year. Premium notices are usually 
sent annually. Often, however, a policy 
will, he paid up, so there are no premium 
payment* or notices. SUJI, the company 
should stend annual updated corre^pon^ 
deuce about the status of the account, 
including the current death beutfit^ 
eu*h vtdui*. and >m on. «>r the company 
may pay a dividend. It will cume by 
mail 

5. He view the. deceased's last two in- 
rome-iax retiims. Ln*k for interest in- 
come from and interest expense paid 
Ui in^tirance companies. They pay inter- 
est cm accumulations, on whole-life poli- 
cies and charge in teres I on policy loans, 

8k If you suspect that Hunieoue who 
recently died held one or more life-in- 
j>uraiir.e paliciOR but you ju*t v.im r i find 
any papera, aak the American Council 
of Life Insurance to conduct a free polf- 
i'V Hertrrh for you Semi a self-iid- 
ireti^'il slJimpA'd envelope, anrl reimehi 
a search form. After yon submit the 
form, the organization will cheek 1 110 of 
tm laches < insuniraee r^.irupatilys The 
search ran take thrive t» six month?, 
Write: Policy Search Department, 
AC] J, ] run Peniwdvan^ Ave, S \\ , 
Washing ton, \>A\ 200O^2S99J| 







Every day, 
3,000 importers and exporters 

see us first. 



At the Tatpei Wartd Trade Center thousands ot local and inter- f fr & 



national ttactens can be found in on© convenient location That adds .# wei H/ceLi" O 1 cwbw h<i^«l Ttwoc 

undet on© rod 

No wonder so many of (ho worlds importers and exporters 
come to TWTC first to sot business in motion) 

Cktl* No ?1 on R*«tf*r Sftrvjci CjtffJ 



Hfttjon*! Rum new May 



■ i u iitm ifrtrm p hv ra r -*» 



For Your Tax 
File 



Estimate Carefully 
To Avoid Penalties 

By Grruld W PrrrfH'*; 
Moat r^rjJiimli^ns pay eatirnateil i. 
iitii] s.. Ju many individual* who have 
l ri 4 : i ■ j a i r — sijch as interest am] divi- 
4 lends — thu[ it not subject to withhold* 
ns|j, Si nee an estimated tax payment for 
ll given y«Mr may be dun 84 much li*- n 
year in advance "f 'Jcternuninjj; I he Jj- 
rial tax liability fur that year, the dilfr 
■■Ldlies pf making appnifiriute estmiLfEes 

iLI'4- nlis •-• 

The penalty fur underestimating 
your tn* liability is significant tl if 
equal to the interest rate an tax defb 
ciencies at arjy given dale — currently IJ 
percent :i year — for tfn- period of Lite 
Liiiderpaymeut. Keep in mind thai such 
payments are penalties and cannot be | 
chimed as deduction*. 

At a ^percent top ccwportytfi tax ( 
rat* p , til*. 1 equivalent dt<du dibit! iuu-nvi 
charge that equate* to -i 12 peree.tn pen 
alty w IS percent. This i* a rather sig^ 
nirtcant fee for missing the admittedly 
difficult task of i-M.miaLinH mrreni- 
year tax. 

ktr(*iriiJ/riii^ tin, 5 ; difficulty, the law 
provides various suit! harbors that, il 
met, can help you avoid any estimated- 
tu penalty even If th£ required «»ti* 
muled taxes- have nut been paid for she 
year. The most common safe-harbor on- 
eeption involves basing Ihk year's e&ti- | 
mailed l.a\ mi last yt'^r's actual I six IV 
pendia^ oci whether jrcrti arc an 
individual Or a corporation, a limited 
number of niher exceptions may ;iIhm 
apply. 

Many penalties in tin* Internal Reve- 
nue Code also con Lain a ^ objective ex- 
ception. Where a taxpayer acts in good 
faith and has "reasonable cau^e" for at] 
action, the Internal Hevenne Scrvir>\ liI 
it* discretion, may waive certain penal- 
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in national diiwtor- 
twt practice fur 
Touch* Rass & Co. 

n r. i r r p#i/ /r*/f/f nit riot fX 

OK xfWCific WISH*. 



Until recenr.k, L-sitirriateiRa* puimlty 
waivers were not pcmiM^, since tfu-re 
Wa» no Atatutory provision allowing ihi 1 
IKS discretion in l his area. In the pant, 
if a LaxjiayrT fell withm the arithmetic 
hinmdarie.* "1" an ^stimated'tax: Uinter* 
payment, the penalty was autnmatic 
; l r 1 1 H Ihul 

IntereaLingJy, as the law has become 
significaBttj 1 tnore complex over the 
past decade and the estimuted^mx pro- 
viBjora themselves have Iwcnme nnarh 
more diflkuU id understand and com- 
ply with P ConpreaA has finally begun to 
mact some liiaiieil waivi>rs of estimate 
ed'tai penal ties, 

111 snrar LML.se s. iflfj tliiV^- Hoi het-h \i\ 

the diH^reiion of the IRS but have been 
nupjiivd by law. 

Numerous amendments to tlvfl Inter 
1 1 1 l I Revenue (.\ki<? included in tlie 1088 
Technical and Miscellaneous Revenue 
An <TAMKAj hav-u effective ilates go- 
mjf back to l!Wb r H^caiwe topayerw 

I-.- him |it j rmittt'd h_\ the UiS ri^- 
Htiitie ilie passage fif any technkral-cor 
rection^, bill and were recpiirwl to report 
trnnKLietiurm ljei re L urns under ^ dilTer- 
ent set of rul^s than ovf.'rytjoriy IJ kk>ev, " 
wmild I hp the final law, there is a Jjiwil- 
iion in TAMRA requiring waiver of 
S5ume otftimaled-la^ pen til ties. The Hi 1 
waivers amse fnnti ikisiiklhiit-nL^ ivf etti- 
niatu'd taxes made enrli^r in ihM 
wt- r* 1 corret'i hashd un the law when the 

install i- ivsih p:iid bm iliiit lurni'd 

nui iu he h*w kued jh tljL* law retroac- 
I'ively apjdii"d after [iassav:t fc *»f TAMHA 
late mt tm 

Accordingly, if you receive a notice 
from the IRS statuur yuu owe 21 [w^nalty 
1*i ir u]Lilerej5[.L]ciai.inj» 11^ Ui\, talk with 



your tax adviser before paying 1 J t - - hUl 
[l is just pussible ynu may (ie entitled o« 
11 waiter if the penally arose sis a refiult 
of 1 1 tie of the retruaelive TAMRA 

changes. 



Penalty Pro life rat ion 

KxfH?rieoced tax practitioners would 
tind m diflieult to list mure than 20 or 25 
id the morn- than L r H." penalties in the 
Internal Revenue t^di- Thi* jfneal ar- 
my (if penalties has prowii fmni myriad 
1 ;n; iietb, statutory provisions, and (ier- 
rejitions hy the ^ovtniruenl of abuses 
for which sanctions must he applied. 
Each 'ii Ma, at its time of en net merit, 
probably made good sense to the gov- 
ernmental force behind tt. 

Peiutlty proliferation has been jiartie- 
ularly acutp i[urtng the and over 

tike years the result has been "penalty 
ehaosL" 

As a result, several groups, both in 
and mil of gin-err mimi, have heen re- 
v jewi uk the code'n penalty structure 
with an eye to reform, 

lYrhaps the most mterebitnK report 
in rf:ite is urn- released 1 - - - - : ■ 1 . . i.\ .1 
npeeiai Internal Kevi'iiue Service tatik 
force reftortin^ directly to the IRS com- 
1 misaioner. The tank forre has recom- 
mended a substantial number of 
changes for ihe and, presumably, 
the Congress to comidtr. Any altiiiS 
ation in Uis penalties would have to \h: 
enacted hy tiie r^nk-Tess 

Perhaps tbfl ruost draniatkc WSCOfa) 
tided chanire* are in the area nf tax- 
payer conduct. The present structure. 
111 vi 1 IvicijLf u a percent penalty for ne^ti- 
pfence, a 2ft jiercent fienalty for taking 
an agfrreMsive position on n return with- 
out disclosure, and a 7o percent penalty 
for civil fraud, would lie replaced with a 
different three-tiered penalty approach, 

I Older Lhe proposal, failure to e«r* 
rise reasonable care in filing ;« return or 
ni.;k.kifi^ dischwure would he subject to a 
20 percent penalty, willfully or inten- 
tionally tiling tin ineorrect return would 
pr oil ucc a M> |M*rcetiL penalty, tind civil 
frjiini would cause a penalty of 1 <_MJ [H>r- 
cenL 

< ''utfress willi not enact penalty re- 
form overnight. Hm Lhw is an area thm 
will lie receiving increased item liny, 
ami the tank force report will certainly 
he influential AS the debate prnceeds. |§ 



Thanks to MNI, more new 
Mercedes-Benz owners say 

"I Wood.'' 



How Media Networks, Inc. proved 
successful fur Detroit \ leading 
import ear dealer. 



\X hen Wood Motors 
immdtu ed its unique 
service pick up and 
deliver} pfan. n 
needed an advertising 

v elude as unique a> 
ilus eu lusive new 
scrviee. A vehicle ih:u 
eltitRiitly in reeled 
key prospeet* in a 
quality editorial 
environment. 

Media Networks, inc 
pfOVCd to be the 
answer. 




Buy at lease a Mercedes-Benz 
And doni goto toe* 




fix Jt far this Ml in M M 



A (>(»' n vales increase. 

In just three year* the I )etroit area's first 
Mercedes -lien/ dealership l>eeamv the 



areas fastest j*ro\i ini; Mercedes fkii/ 
dealership Vt'ith a sales increase of dir.-. 

Thanks, MNI. 

Hunks to MNI, the Detroit market quickly 
responded m tins unique serv iee plan And 
i he markei continues lo vn I Wood" to 
the competitive prices, huge in vein on", 
and eMraorduiiin service provided In 
Wood \|i JlorS, 



We're giving you 100%, 



WOOD 

MOTORS INC, 

I S ^S 1 Gratiot at K Mile 
Detroit, Michigan <H20S 



Media Networks: The Most Precise Way To Buy The Most Precise Medium. 



Media Networks provides 3 way for local 
businesses to appear m national magazines, 
such as NEWSWEEK. SPORTS ILLUSTRATED 
TIME and U S NEWS & WORLD REPORT, and 
reach precisely the customers they want to 
reach in their market or in any of 150 markets 
across the country 




For Wood Motors, an import car 
dealer, that meani influencing 



luxury car buyers in the highly competitive 
Detroit automotive market Media Networks 
allowed them to do just that and, over the past 
three years, helped them achieve 60% growth 
in sales 

If you would like to know more about Media 
Networks and how we can help you reach new 
customers, call us toll free: 
1-800-328-1684. 



Stamford. CT 06904 3M 



Medaa NAtworkt,. tnc 

1266 East Main Street 
imfctfd CT 06904 
*m tec itti 



The"YES LOAN "that 
comes with sixWs 

HERE IS HOW WE SAY "YES": 



MO 


POINTS 


The best "NO" of all 


NO 


MCf* ATI l/C 

AMORTIZATION 


rouf oaiance cjoes uuwn 
with every payment 


NO 


PREPAYMENT 
PENALTY 


Pav off vour loan WITHOUT PENALTY 


NO 


RATE WORRIES 


Your rate's locked in FOR 90 DAYS on 
receipt of a completed application 


NO 


LONG WAIT 


Approval in just 7 business days 


NO 


HASSLE 


Our friendly customer service reps will 
guide you through our EASY application 



Your rate wilt apply tor the fust sfa months and may change without nottcs prior tv rm:t*\pi vf yvw 
application. Of course, approvatis subject to a satisfactory appratsat&nd cretfrr verification. 



(nteriys red ? Can ot sent* m tftts coupon Mart fo. Emigrant Sawngs Sunk, Mar noting p?pzrtmpn! 

5 East *Zn<t St&rf, N&w tbfh. N.Y W0t7 
Pk&BB x&fiti fnv \ntarmeltpri on f~l Co-Dp Loans \~ " WoiWCdflcfa Marfgngu 

AcfeMeiM 



.Stale 



Home phow.. 



-Business or Day phone . 



EXT, 



(212) 883-6500 *2- (800) 535-1989*$ 




Hrdiiilu's convrdirnlK lucated in New York City. Westchester and Lurif! Island 



WprnD&r FDtC 





Executive Seminars in Sound am help you improve 
your management skills— and your boil^m lirte — fasi- Kiyht 
3tidk> cassettes ddiwr pcactkwi proven twhnkjues th^ you 
cm impli'meni ri*;hi away- 

Thv 45-niinuk: tapes raven 
L How Tu Gd Your Ideas Across 

2. Your Kuk? ;js li Decision Maker 

3. Ifrtirr Mana^meni of People 
1 Mij^unn^ Ihu An u( 1 k'k:«;jtmw 
5. Making the Most of Your Time 
ti. f JrjwnisiiUJ Your Hans nrul llamimu Your 

Or^ million 

7. St raters i if Muving AfteatH 

8. How to Live with Your Own Success 

Listen in your car. at ilu j office, htime or in your hotel 
ruuni wtih convematf tapes in a n impact binder, Then in- 
spire yi mi emptoyfct^ control your schtduli: and pre part- in 
enjo> you r hiici'e^ 




Ymu'H profit I'm ii I iii 1 1 1 1 ii (roni;i$9iMinv^nu-m in Kxoi - 
ut ive Seminars i 1 1 & »u i td I r y< mj Ye noi- c< mvint'ed t hese ttpefi 
vvilhnikkcyourlitVtviskTju-sirtturrttheni wiihni tSd&jj : fits 
a full refund. Order yuur set today* 



Try it for 15 days FREE 

(jUnmrilt-f : SltkI mi- " K Sict ut i vt- SemimiT* in Si Kind." If mil 
OiLmry^hk ShitLsfTvd. I fiiti ri'Uirn il U*V 4i full ri-fuml. 

n l'hn:k enctnped ft* Wfc 

f! Bill my cmtht mnt □ AH 0 VISA C3 MC □ Cfwfcfc 



. Kk\\ Emu _ 



• 



i i.iili.im . 



^.JiJm _ 



Ciey 

N^TKin^HuHiftiis-ii K'irv'utiiVK Skinnvn LtaiMiin, L ■ ■ I "til stu-. T M\, VV.p^ iti^T. , ,. | n, a>»*J 
LjlilimiM •irml tH" rrmdimlv Mid mtrtlML 

Cat I To J I Free I - H< M i-3 1 1 1 2 f-,i n-- i 90a - a a i 



FOfl TOM TU RLE 



HftfiSmCn Bottom* May 




A Rose By Any 
Other Name 

% Aj hJ jV. StrttJtxrLs 
For years, the IiiU-rnJil kVveoue Ser- 
vice ha* Ijeen searching out employers 
who intentionally rru^chisisify some or 
llEI of I heir employees fts independent 
e-ontnuMnn-; Thousand* of dollars in un- 
paid payroll taxe* can Ik? at stake. 

The* law says that every employer 
whit & supposed to withhold payroll 
Nim- i.v iLEibh- fur the [iiiynu i u1 of those 
taxes regardless of whether they actu- 
ally arc collected. What's mure, every 
corporate officer and employee who is 
responsible for withholding and making 
pavroll deposit* and who willfully fails 
tn withhold, atcuujit for, or pay t*uch 
Luxes to the IKS ].s persrmsiJty subject to 
a penalty erpjal to Htfl pvn-ent of Thr- 
u mooni of Lax. Thi* personal IkbQUy 
ear mot Ih* avoided thru ugh haiikrupu-y. 

When : l r i employee joins a company, 
the Hrrn not onfy |hc>-j> htM salary hut 
al.«o pays the empbyer's share of Social 
SeeunK ta\e*. which this year einnc Ui 
7.&1 percent ul" tin to*! $43+000 in fiajae 
r>\ Jn addition, tin- employer collects 
urnl n-nuts thi- r-mi-lnyi^'s share of So- 
cial Seennly 4 it h I withholding taxes end 
often provider among other benefits, 
vacation sifiil holiday pay, sick leave, 
]'- ; iirvnu'ni plans, .uid life, health, and 
disability insurance. 

However, if the hnti, rather than hir- 
ing au employee, uses I he services of 
an independent ean tractor, it saves nil 
those taxes* fringe benefits, and a good 
ilnal nf thiir' spent mi paperwork 

Ihit don't he tempted to misL-lassify 
someone who does work for yuu. S r u 
mutter how much mie;hi he wivtfl, an 
i iii|i[oyer is not permitted to classify a 
worker u^ an inilepeniU'iM con I rue I or 
when in fact that worker is an employ- 
ed. That's true even if the worker 
agrees In 1 he I'fa^ifiVntion, 

A person is an employe* when fcbfl 
i -i u| ih i-y lt h:is Hit' le£id riyht lu eOUtrol 
and direet the work that is dune. In 
tfrnorul, self employer! individuals arc 
not employees. They include physicians, 
attnr i M ■ - . i hernia Hans, contractor^ 




Vtiitr r'/i /nr.. Hurke. 
Yu , in 'J Uis tn ' j ./m 
rutfisf \utfJ titittnriul 




Tit is itiU'riot dirt? nt toy f/cWr/cw trftvn* 
irti*Tt\ amf haw sftf wttrkx. inttf shr 
qtwftjiw w ait imtt'pfttdvrti 
catttrtuifir; i wp!uifn\s haw tciLH 

h t int If. 



realn^tiite ajjPintH. and otht?rn in nn in- 
riepenrieni trade- in which they offer 
l heir servirtH u* the public However, 
vvht'it a worker b ttdd when to work, 
where ta work, how to Work, aial with 
whom to work, that individual ts a &tat- 
Utorj employee, aiul the employer Ls 
ri^boi^ihk- for ndkrtiny ainl paying 
payrrill Hues. 



the IKS ^'erfi 1 ready to »eiw fundi* that 
you needed to fjay for ^urgerjr h you 
wouJd use Form 91 L The form ^oe* 
immediately tn the Problem Kesolutitm 
Offl« At your local IRS nffice. 



Hold The Phone Deductions 

Whether you work out r>f your house or 
simply Lake work home in your hritif- 
ra*e, none of the costs of yr>tir lo^d 
telephone acrviec can be deducted in 
figuring your federal taxes even 
though you some times may u^e your 
hi 1 1 c tii fc [i hone fnr husiness. Howi'ver, 
hufiin^s^ rrljited lorig'0*iHtanep ehar^ 1 .-, 
an- d^luridde. a? 5 ?ir*' all idiarges fnr a 
ritK'otitl line devoted exclusively to husi- 

For Tax Crises. Use 911 

A new [titemul Revenue Service fort) 
for use- ui Lax emergencies has a faun I- 
reir numerical ring- Form 91 1 rarrien the 
Minir number wideh- i^n-d fur i-alling 
tin* police «jr (In* clE'fjartmi'Ot. The new 
fur tn i- to Ik- used when you hav« a tax 
crisi*. suei-ita-aHy tn apply for relief 
when IKS collei-l.ion efforts ptiE you In 
ffiplificant hardnhip Var e^nmphr, if 



Simpler Kiddie Taxes 

Here's good news fnr parents who have 
itniy?gled to llll nut separate tax forn'iR 
the p:LSt two yeai^ for each of their 
children under 14 who had more lhan 
>1.<hio tn investment income. Bejfinnin^ 
w :1 'i your I SHI* Lax n 1 urn, you wffl bi 
allnwerj Lo rejHirl ihecliild'i income m 
your own return anil [jay tax titi it at 
your m\\ raw, as lon^ as the income is 
under S5,tKMl and consist* nnly of dive 
fiends and rnleft&t. 



Certitude With Certified Mail 

Courts have ruled repeatedly that the 
cancel la Lion r is ark prnvided In' the U.£* 
Po^uiJ Sendee; is the uuly proof ihey 
will accejit whuM d^CHHhg if a lux re^ 
turn, refund dami. or suit in Tax Court 
is filed lime. When sending im|^r- 
tant atnl dmcly coiretpondeTlce to the 

IRS r Ufce certihed m^il and request a 
retuni receipt, That way. there is na 
question of the IRrf rnifs hand ling your 
papers. 

Stay Put For Moving Expanses 

1|. ii. Jo [lereenl of American hpuw- 
huUiH niove every year or two. For mov- 
ing expenses lo I*- deduuiiblu, the move 
i n us e fie work- related, T<i enforce that, 
the law requires that employees work 
a I lesi.m week* during the 12 mouths 
fulluwiu^ the niove. Thoae who are T 
employed must work full time IH weeks 
our nf the '2-\ ninnihs If yow \ ni 
late the work rule, The moviujE oxpemv 
w \mt — retroactively. That lueanw an 
amendefl return required for the year 
you claimed the expense. 

Hnvvi'ver, There are ihree exce[rtions 
u* The work rule. Yuu can keep the mov- 
iiijcT-expeufie deductiou if your company 
n uiires you to accept a transfer thai 
you d i r,l n't reuuesT; or if* you ure llred 
for other than willful misconduct; or if 
ynu rums work herau.se of illness, 
strike, or a shutdown of your work- 
place. 

There are I wo additional consider- 
j|tiou>. The work rule can lie satisfied 
with mure tfcatl one job, so if you ieave 
unr jMPsit.il in, you nrnst take another in 
the mntie Keu^raphie tiK-ale, And if you 
are married and lile jointly, rmJy one 
s[]oliwe must salinfy the work rule M 



TRICKS \IUKTTI IK WORLD'S MOST PUP! L \R SPRKYDSliKKl' PROCiK \\1 




\ltcnd our intensive seminar and 
learn how to: 

■ Debug spreadsheets and 
protect their data, 

■ 1 se Lotus' powerful function 
commands, 

■ Print spreadsheets in attractive 
formats. 

■ Construct professioual-tookiiii: 
graphs and other \isuals. 

swiiYW ki;si:K\ 



■ Make macros work lor you. 

■ Buitd dal.il >ases Horn 
spreadsheets. 

Out 1 low fee also inc ludes a com* 
ppehensive workbook full of tips, 
techniques, and refererM es and a 
Qjne-year subscription to "Nations 
Business maiur/iiie. the liow-lo 
manual tor sum II business 
managers. 

YMO\ N)R\1 



fOC W8T V\i KlililSTK VIION (AIJ. Q\2i m^WUtt 1IH.,.hi»U 
lY-sn tftiiM! Iiii in hp: 

Hurt A Hrndsliwt HusiiicSK Kitui-jUufi St-rvici'* — RO. Bo* 3734. New Yort New, 
l0(H Ui-37;O h>r .Htfiilioniil infnnnutUm (212) 

Mukt chr-i-k fusyiittk In Hun A Hnwfctiwt Husiriitts MiKiiUiiti Sriws 

Ll Hm! BieMHM □ FUII Utt" □ Hill 0*fi * D AiE □ V Nfl □ MC 
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rrflisU^tNilH in > 

Halion'sBusiness 

Priufui, »n<f Itv 

IXJIlIi |u.h!Ni:n I 

Business E di«,iriori SCI VKC\ 

Jhjrt \ Hf.hi%lin'l TikffKitJtiim 

BLfclfWlA (due JfclWI IrffYHK 



mi Great American 
Dream House — 
Models As Low As 
$25,000 

Earn 3 lop living as an Eagle s 
Nest Homes represen!alive — 
and live in luxury in a Stunning 
model home. 

Mgdds i* low as 117 per &q it 

* liMenof and hxsbuck ites*qn iieuiuiiny 

* Caihed^alc^iltfir^s-jind ^ci^rifKEfeckSi 

Htysre Computer Cer>1*f 

* FHA xincS VA aoiepted 
Unlnnn&tf Income Potential 

As an Eagle* tiesi Home* 
lecreseniat'vfr you nave uftointm 
■nrem* ptfwtmf m a dfftaed £&mtory 
A*id in* fff?/y tjuaMtcabon you need ii if>e 
a-tiiirTy 10 purdiiw Of mortgage a 
£2^000 moctei rtfJirch may be Nnistefl ai 
a hirjre* to i«e m or sell, or compleiod 
5^ an oflicki. cc7n[^o Jyp'^i. 0' Qlh*r 
sommeitia'* enterprise 






OWN YOUR OWN 
RETAIL APPAREL 
or SHOE STORE 

WE OFFER 
YOU 



Vu: i bok« of Vi*rir««MidmCTicfiiiJ!^ 
U»Jir». mm* <tf men* hbj jud i.jJJ iilji^i. tn- 

Ifllll/pfefcjEfli lUeS tvtilfc. jWin/iTJUili 

itfiiii JcLnLt^'r^ir.'jrrLjIxL . l?i liiaJ "nhi it>. ►teLt'fc- 
surio i ii Itn-jgrru: ^fi ifc jnJ coltx jii wly sis, 
lis ofkf a S 14. Worn* j*rkf Lnliw men* 
u,4 i, hiltli l us ^|>|i4liul \l\ \tvs Wilh ln -.i 
Lju.fcbti ii.iini' Liruiklu^jiiiL-l LtJliiMiii; v.iUn ■ 
hi S45 I.XI l\4Mo[ )W AIwj $15.99 
4 mi' | ii ii t« c Ir >i^tiii"i in n i li h I ■ I Iv i | m h mi; 
ifiMiuirii nr fjiinih %Jhh.- *lntv*. Wiih JlrM 
tjujiltfy i with: |iiii:i< I ii' ■• foaturing valuer 

\mir invfirtnH'jii rnnj^* frewn M&JjtiQ i" 
Jifitinoii mtd ifldudei bcirjr^rthn imvutury 
rrwn over IfiOtlO finfl qunJily rujbuivil rwror 
brand* h*.tnr«4 |7WuaW F\ru*md tim&<ir 
(jhrrvwf EreLmnj;, .^rvjiid opi R nui£ and nww. 
A pnwen way to riiK&s* and lmlqx*iuic<*£e 
in Ihr i4i9KhK^n iidd <>vor 3<KX1 Moris 
luituum ui.- T1u s lit*! Mrp b* uj* lo you? 



Classified Ads 




•Jin.:# li.V 



Qncle Nci 0:i ntn f>Badt?ir Servic* Card 




"I netted $60,000 in less 

than 90 days morning each week 

...and then I bought the compwjpl Tin Nanry 
Fireman. frt^idcriE d Property VaSiiaticin Consul 
r,int.\ Inr . tws^ttin Juliet, til. We helpownarsof enm- 
m«rcial 4 lhdustri4l ml sekri residential real tfslalc 
lower their property taxes. We tlo it for aj>ercent>se 
of the ravings and have an incredible 92% success 

Research shows IW ovtt 6^ o! aJI real estate is a&seused At too high a 
vaJuv, bul less than 2% oFasSKSsrnenls are chaHiiriijed. Ilovwv^r. 4 tml of 
T. i»l ttaM m .l|vf.i'.i'p-.l n j: -iil! in hchy l.ix u d^< I n ir:> 

rtT h;» .-m 1) year truck record and .1 prwrn. cfJpyrRhr. I -\,\* \wv'U 
laM- >>m rn j r Si.SlW r?r much more, .imf the servicris of an appraircr «r 4t 
iwney are us«aJly noi nt. j ^e$.s*iry. A iLx n^ure income easily withm rwci, 
iind wilh a SS" h i, r ih In residual iiH.isriif cin hr: subr.Ciintial. 

Wiiti PU]'s rniiiiing and guidance, jdii can p™de this much sought after 
service in yvnur own area. An inwithinant of J1D.0WI or so K required, and a 

Euityr i ■ J in real «»tal« ih nut ntwttw. a full-color narkei of Litem 

lure, cijrtLa-cL: 

Rick Nebwonger, Exec. V P 
PVC Marketing Svittcinn 
Oepi N8 

12833 Gaclcrest, St. Uws, MO filial 
314.-9975500 

C« WWfVt' MdrN-iiMn ?ii hi* m> ■ 




Classified Rates 
And Information 

To plttcfl * Ctil|A*t! Kl CALL TCHJ- FREE, KJO 

niHi Ndbon'n Ekiiirnttai GttkAml PO Bfti fSQC, 
WjinhiiigtH'T l."iC II. 1 M I .Irirnnj lipSr tiw HtvqrtmrTg 
nil ^v* pffrfCf'iTu-ig dftlrt fir rli&i» Rite ft V« 

j cut iiwpunrtcv ai a pur Hrv **an e^m !*■ 



3x 6x 12* —frequency 
S46 S40 S35 S25 — bne rate 

Ail nummumn Kilin uit 1 inwi dmpLay T thJi 

Haw To Reply 
To Box Numbers 

Boi (m*T*iK in id), Naldn'i SuunPM ^hhJn**3. 



ADVFRT^INC SPEdAHILS 

GET ON TALK SHOftS - PrnralM ftn* phsAjcV m^v» 
1 165 sefft 4 11O0 i rvtio TV rrmduoeri ^200 nn*6fjig>ftn. 

m Frra *\k> L liae Laiiiiilcnfcnff, P^fl. iioto, 



AUTOMOTIVE 

Caifeludt MrmiBCifl PUf^dw ate 0ihH lyoni Ckwrnnmilhl 
^fHrtd n druy ludn AvtftHbte ytim nroa Safe SriouaHiK 



BUSINESS UHfORrUNlTltS 



fnrt Mr Will Wmmwri F-l .'"! Vn.n:! 



m Mgh Eifom wflfi, |.«0Q-^M«» 
BUSINESSES. 





9lHPin4i> 


ivrmri ML '■■ 




<Jll ' 










Aninpc IfitnrB 
-i..- ".m Ji -:-t:Il 


^Hh«1l|. UdMT i 


imtfHiajl BierruicHft Hfnu-jfi no 



naH'limfc 



DUrtii Fknur t:*.S2ft29 |TTO, ?40^WM, 

INCREASE SALES 05E AWfltJO UNE 1 
UNO THtDll CArtO IWJCESSJNG 

135 W mcfirv if* m* Ptui imqn. rrwm FTHrv, wi 
dmifffl t pl«f.* i**it iTftamwng An«ww p^if mppnw.4R»> 
:nt Urn ciffdil CMfd h>a. inr* A ifhp ycmi prodiAl 4 jjANi 
T«j Mfi Ltom, 1L* * n^mLws Ijtw ttujf (inn IvlHJF- 
hnn-1 nrv t 1hr ^ruci f r,. iwn all I wr-, Wrw- M 
Awporl EidwUMT^ WD ^lTifl «1 mjCk6a»-*(W0 or tOMOl- 
a J0O *i MP TwiBibfi UOQ !=ihi itcji4l4 i«JMr liMWIm ^ 

JNPEX V — MAY 4-7, 1989 

INPEX is a unique trade show thai showcases 
inventions, technologies, and new products 
lhat are avai fable lo business.- rndustry ExttWt 
ui attandl Call 1 8D0-7Z7 IDEA. Dcpt 550. 
INPEX-550. 701 Smithfreld, Pmsburgh, PA, 



Nation » Husmnm Mu> Wvft 



BUSINESS OPPORTUNITIES 



H II SIN I -5S SKHVJiil S 



CAMPI1 



Pucl Ci WtxxUmJ HWI§. C^wanm 1 1 ft? 


MUfT '*«J Hoc*. FtEE ■^iii^pfk Aaml 1 * A1U E to 
SO* 8 1 * I ftG**" St. Dijrf B i . Qjtf don Grout CA fflMi 


NEW" & ftfn I_*1NX> m rvrm pV n» jr hrimr- isuarrw 
1-WT RnwJIi HLr&E PROfltS #ttti h™ irwrihimiil FREE 
REPORT! Chun.. QPfl flfla 4HV Mrjn(J Kkptg, N8D04 


|U51NE*S>»*UAT»0plf 
GlU Pgr Btucfeli* i.?l*.7//-OCl3# 


i ptTT UJLhfc' MsJCME*! 

Ho nwUftwtf, p»~r pr 1'i gA5£ ho f*5A WW NW iFHh Si 
Miinn J.^iW >^ aiai Ort^ I cpHci. iui Dvtiifl 


flUSJNFSfi VISA CARP hiuurl irt 10.11 cnmpir^'i rum 
IPS i4CurJ h«Hr[>ntf nintSo imbtw WMIrtrulM itapMft htQd. 


* &ivtff? W Own PftORlAftlLt NOME IfKfSl- 
NESS £*lipll# »l*ii-by nhup iniftlEtanq HRE£ DfcfAlLS SJ 


t^UEAAJUUlOY FLVL'R C«£*T£G TO PROMOTE tow 


ftlWHihHSg, Dnpl C ILIW QrDiv Aw, jlwmtale i CfV lH ."0 1 


Ujpmi H 00 w/)H3ui phMcfHiril rdra. Ft ijw unipa ,KI l!W 



L«Wm rtiiDn. Mf 4*WM JMLtai-ffillfl 

HAlE MOW*.* TO OUW 4 IKV£St 
Top hndnr* 1tw pari Llapl VWNH 1 
Ekii iflU. Nilcri'i ftqunm* 

PLi/MUlWi CONTRACTOR COMPAQ* FOH SALE 
151000 (Wpu ulea per rim nrtum Nprlhwn 

V"TTjni UfM BUIIMU SJteft. PQ Bat 7*T tiAftwwUlf VA 

mahip#T, EflftA WNEr MADE £aS* f mk £Mfewn*on 
id Optwrtunay Mng*i*i» riflpri mjuttndn pi prnvnn 
VlVrt* OppaMUiVv, Dcktii PSfl. Q H Mdvgui. Cbrgijn, It 



EARN C*JO« -ASH g gi ^4 ii aowHPfrwnr wand Njuubb. 
«in tor^ujlw*, tXMli -umjlma Mtumg* «t- E^nrylPiing 



&E*1 KEPI SCifif F £*m pfallt* or tw.ooo Id ItMi.WKi 

irifl TQT5E 12Bnd AM . PDmind ORSraSl lWJ|J5^H77 

fllCi IPCOMf. A REP 
Hn# In gs4 tdartert Lithk nlinr»0 Cirrxrp pmqnimi i^tarl 
Ann Milriul*cl»ir*rt RapA Dm UM6 N, Kiinla* "Uj K5 
flfitDS ijftrah 3fifl UK 



QOmplolH «po1 



WEALTH «nd irnm i iwv tmpvtegu "nu rw»m ihhffv 

* * I fliHrjr^T Oft U7Cm 



J5W tNAiwmi On* 
ai cqll f frflfl 



r-efli a *m«ty i na!£» grewf ittdimrv Hitooally *no*m 
■uft-uptftf *iii iHKft t lm Wni* iiji 1i« book , ivn0i4 ckIiw^, 
triija rlHlrulk !ta phflgibon Mriil Ci rt,if AisnculoL Dppt fr? 



tiTV OF A L JFETkUCi 
umft pi fsgi ipwu-Urnc «iid 
Filing -^jLalln vtii* 3uttcr*a 
i 449TJ, rncwwd O^ii CA 



t^LHAM -TfjrTlLES 
CLOTH *iP«NCi fl»Q6 
< CfcMli INfp Arrwran lAft. All Krmlfc «tf 

itFTRiHyTOflS WELCOME 



THF RFC KiU-SE 
II. 1 UNHJUt 4 4tc4*fia WMMitortlil 'HWrH p'OdiiL-l **&Tt la 



BUSINESS SEHV1CES 

lagnlrztimia rn*rto »himh A FuSw Piackicl i "V jpiiruinim i.i d 



TURN AROllhfl^. W» l-h- u : 
i-i!, \A i. .\i i> i ji. riinA< fiii 4 ! I •■! inwi( ;K 'i' 



rnrnM wai^swjrth, ceci i-tiltw woe 



CRO^S OUt TMt 
CROOKS 

Us* HONtSTY TfST m^lKAtS i?i POttGRIPH 

OUT crWi ^Iflrjrs V L'u Hue 
L«m Hnvi P05 Carp 

man 62! 



INCORPORATE NOW* WITHOUT LEGAL FEES! 

m WELL ^THE TiAT Of AT WORKS FOH fflU 

All Ihe naN ^rms. 5frp ^Ier n5lrud?i0fii 
AfltlCLt -AWENDWEHTS— SUA S— 5« 1 W 
SPATE A ^FClERAi f[*HM^ A ll|FD llWlUDEO 
PfHMlSSJOrt IOPK&1OC0PVAU FORMES 
FMJUV T*X AflWNTMif 5 WJO LIMIT YQU^ LWHJLirv 
*HYSrAH(P4MJNCUJ0ED *9.95 
AIL SWtS MASTFH VOL L-ME 1 SO 00 

(NY H*s Add 6% Salas T^l 



0RD£R FflDW 



RflST WESTERN PLAZA 
-l mi i 4r-inn.i HiQhwj> 



HflPITflL AVAIL IVOI J 



ll[ MM SSUUM KS; 

GET 



OVERNIGHT. 



I 



Wt-hu> iinir IN\ (iK 1 S ttiwii HI] I 
Nip Minimum ^( i# Cd-^h in ;i Hj^h 
|4ttMM2L-l>0iW (212> 64f"*-K5lW (NY J 



Access C4ptmlJnc. 



CARRE I 



riiONVL OA 3< 



&uy Direct Sav© 40 to 50% 
Batr Pit's "CARPET MILL STORE' 1 

IA MfcLLOWNE&OUlLtli 
ilh^t — ill quilitafp tuaiPrti 4 Hunw ia#pi»1n Coj 

*.r,|.. r|i|i| rTirr.|-.| a ^HP, f ||1 1.^ UrnpTCl l^iMlTtilU 

Hi*™ or fwcihflip} i->±l M PIMM hwji^i Ad 
QA 1 >itt)'?41-4fM4 n<t r>j| In GmnjH 



L^ILi. r RLr. I in -..in- ' 



1&1 i mil 

C DM PUTE BS ftC CtSSOaiE S / SOfTWAK 




01 BECTMltE S /GUIDES PUB LICAT IDNS 

autuy ts twiarouws a wprkouts 



OUAUTv rnjnunn ini Tianu'a.MLi"iit i^jaUhj n p| rtnral «i 

lOtlMf% nurkvi to cu^uwiy 1qi It t wiwl *nd a/i &»ti 
f't^ d*»*». W CMrtBft. P«ru#Qy Av* #A-1. 

AHkTrfwIi* OR 4|7DTt) 

EDUCATION TRAIN ENti PROG HAMS 

Mltfi Ttw BA^WS^MBA/Pnti/JD by b»t QlWrwLA. M*>u 
rtlluhr^ BJtfP. LA C* WjOIH 1W Biwn sradtfn f«wilricd r 



QVERGOMf >OUR T-£a» QF PuflllC SPEAiKWff 
phMtP. ijVBLbvn liWJtrwod cd»nr>ckh'ic«i inaiflWi^' 

^HLE rftftofl LtrtS. &>a &Ji H?. Hantt KWH» NFKKH 



'Htt ■ * I I". iF 'A, f L *ii rn-.|ii— : r M.-. H.41- ftTT.r, 

QraMfvTiindinpiHkwi*, L«W r«WH4l Art fNDl- 

oo«. lasajj-5 wwvewh 



« M Ji vL-r ' : L'EtiREES 't A ^ -'HH i- u- : hi 

fWCFS OA. MA Phfl'* S*nd tobihtwi Idt hc-cge* B*3t>jatnn 
Of will* NALJ. areQ 5 Mellaril filn 2CNJA, 5iH Ldh« 
Otr. LTT «1«. t<6D0-T7T'WW2, r*1 t2S B0I-7?S-*WK1 

Of F CAMF'US ^h*V»dif<Ui^ pro^iJini lui H^loah^i4)» K' 

«r [kiclEirqiBV for « QAnprart rilqlnq unit fi ffl thtf Mllwrui . 
IHyitH Adffiifnuralw^ G*nnH< -5oin«rftrl LMiMU'ur, iinniHlAr 
S^mer?*! JAW E>iQuiriiL ^TMIM60>^Hli 



BAUHELOFfa. UA^TERti, POCTORAI OE-QREtS 
M**n-«Hid*lfllail pHH^mnfc. Sftrtd «rfllm» #Twn1wn AtAd#rW 
Tald. ind WWl Wi ¥«i ITW C"KKl wi afrMudv MffWd 
IrwiT wdt! □■panimcB Ht? Otn'tgnoOn EOUThUVEST LJNI 
YEHStfl 4W WrtfJ NkkDwi Ah lAltUitm. LA ?D0of 

EJtECtlTIVE mm 



WA.•^CHHE^ a LlCA^T i, — 

aiJARANIEELU LWfST PflCfS' Wjtr jHv 1 G^l^nled' 
EHrtE wAtitfril LIMITED FfiEE PnC3W£>7K3N=V CALL M3M 
l -Mm i Jra ■•!:'.> 

FACSIMILE MACHINES 

W Hat ion. \A (KJ por jqN \faruruni rvD» I i^hi LN mH») 
□Uhh tin BviaiJr1it9 ipp 

*H MAT 'JilNC^ ALSO 

<i,,lixj Ruhmf!» r htxj 1HJ'. 4imj» 



hi.> tr L«>'- 



NATION'S BUSINESS CLASSIFIED 



FACSIMILE MACHINES 



IMPUfiT FJfPORT 



OF SPECIAL INTEREST 




weoffe* 
TOP D^COUflTS 
SHARP * MURATA - CANQf 

■ BEST P -RICES UN THE COUNT** 

- FULL 31ITVICE AND THJNING 

- NO 5 A LI 5 TAX 

5 ^ FAX OP AMERICA 
1-QOO-142 FAXX 

In IrwilsnacaM 1-719 ?S6-7Em 



F IHftNCF ■ IHYf&TMF NTS 



EXPANSION CA&thL 
1 1 ■ ii-i "in tsnu I.h'^ i < ! ■ ivci- ? ' iL*C &nh*i% wl< -.-in 'n-J V iiu U>.j 
twin moftftv lor v^xii nu&irH?sfl 1-21I-77S-O0SI& 

h 
h 

i 

h 
i' 

h 



" " SMALL BUSINESS 5TARTUPfEXRAN5lON r ' ' 
rufilJ^g Ai^llai>A0 NO* DEflH MBNflF 
lH*t 722-B2KJ 

MOW TO &ORRCrW imOOO FftOM THE SMALL BUSt 
NFWADMiNMSrHANON CALL 1-H0*4BA-4fiBA 
Z4 Haul HQfH» 

F fl ANCKl S E 0 PPO R T UN IT IES/ S E R VICES 

MAAOO AUTO FMNTINCp qmi flQpvWCiflhS a (»«»nni 
irannnieet to MJfflM owrmt-^pfcAKn No **p nuttt*u^ 



GET THE FACTS ON OVF« #, 1 i5 FRANCHISORS 
1900 fimtfHw Afirum Chh^tWT irtcAidpp H*ni*ta>3h ton 
Ciirninq WW you ihcH*H *txw rirtnr* Wflwvig Fri*t#H* 
%N 9* intfitfw IW* Cl*ia ihipprirj Marw T tip£fc f^iiranlEHl 
fHF-Q FRAftltil-ftSf NEWS ?2fl h Canhnr Si LriwnriOti NV 
14W 



FRANCHISE 



Your Business 



FHANCHlSg COMSULTiNSlOfiOLFP INC 

BOSTON 617-74D-J2t1 



accountants on call 
Specialized Temporary Help Sonripn 

■ L*flbw^hfl PmiHuh in &>a Uvhfl ■ Tnrifunfl A bufj^un 

FW h^prtPflmi l^P 'JB flriMto T T , Ppamub NJ U7BW 

1 ^BQQ-545-0006 « .a&SBK^- 



HOME/OFFICE FURNISHINGS 

TRfiMFNDCHJS SAVINGS ON UAJCFI 

BRANDS OF fUTTNiTURE 
Call tr »\\\v \.ot\\n Din» *-uH*tur* Co. 
1 1 1 SrttQBfeH p| . ThamfcWft*. NC 27360 
CALL TDLL FTiCE 1 MO-IH-raBfl 



m FORI EI PORT 

HDA TOIMfOnT.stUPCRT 
fifeKfri mc Kflea. UfiP** #W8-N, NMrt G*Y HAW** 



FSPQRT NO 
il bUwiw* f 
Iru I LV N| 



□QMI FfcCITEMFJJJT 1 Fir* ...hirnh.!. 



UN-JUF US -A A INT I IMPOFn-'EiPaPT QUSlNiSS D£- 
tfElQPMFWT QiiiriC VJflfil>,-cnp* or IfMdaiiiii 
P O Dqi £27. Atf**r«J. MA 0 1 00+. 

INDUSTRIAL PBuOUCTS 









PLUG IN 




□1 


tariPLiMK Houli 






AIB i:nmnii^iNt; 






uuv PEfii tf *st 






v — 




flTlANM 1 AIIANUI r iWIWAUUN 


■A1 flMlNfrP nfl j| (aniM llr? f4504 



INVENTIONS 

*4V£ AN IE£A INVENTION OR NEW PRODUCT? Qpi'l 
-^nil [c do? Crt AfM wo mj v too adfe to heto Cill lor 
"i.-. ii ml luil I'd- 1 Si]0-£Z& Vl JO 

INVENT IONS IDCAS, FJtW PftQOtiCTS WANTEG" 
iSC-NAB, 103 Libmv, Pfflnbuigft, PA tU» 

A NEW ICIEA* Col M t>ni*ir pi A»hh#iqon DC 
lr« int» - |-00W7-MOa «1PfHfnW IM dJifw Tp|B 



MAIL ORDER 



FIREWORK^ SHIRRED TO YOUR DOOR 
Dflttisg MOD ff^ynctflt^i Fn«srt| Crf AtaricH, PQ Bp* 
^S*, N BanHsii QM*JJJ^ 



MILLIONAIRE M«A0riter EiSiril R«ViMiK Moftfl^ Ulknq 
MoJtrwpprt r'Hi'lnrivi -H1&Q& 

"ID i TO ENTERTAIN YDUR BAfiV' 1 B«* wmtflH iw 
pariima uvtiKh A Qr«ndpuronl4 Piowi Lecfwnqiwa 1 5m 



BUFFALO b TEAMS ROA&1S. BURGERS. JCR*f A COLT 
DJT5 W» F*Pf3'pm Wp Pfnc«tfl urn W# MaU Au^iuwh 
Low Ctin*»1wT3i, to* ^atl tmitalrv napit^i ^ 

5 4 0 brffilo Firni 



MAIUNC LISTS SEflflCES 

MAiLJfftj LISTS E«ff EJrtftflDTY Cm Uir FREE 



FP.EE M| All INS H&T COWUl r Al i£N tM«r ¥ i^m 
^vailnlilu OUi^ QOCi'Dfia. ban M07 Staarl. FL O 
GiV lor 1th rcinuul^rwi *» S5*LI5T Or «(17.U* iHK 

MANUFACTURING 



wan u q vi Nf,. Window manufacturer^ 

Cnnhia Wviylurim Prndufls iiir an qUpOfli^MY IWAfhitROtUni 
i-nyl MM rrolBL-Qnmrir »wx1qw* pkn u cO^rtiBii* Un* flt 
LH^Bilrtll wifrfawt # wnyl iBorrp windgiiv.i KD prOyarni 
jiyuil.iEiki. F»LXmH»i Imlliyicii aujilibta Wttuf\M AvMlTTHnt 
PtdMVjid Qill cr wMin ^ LMbnih VINTLUME 

MARKET INFGHMATtDN 

USE INFORMATION TO INUREASt SALES 



'rHornwikir. ji yUi^ turhmt Irnrli (I4*J 
RLES INDiJSTV PflQFUEa TpRRHtJ 
■F TFD PFJgSPtCT LIS^S, OATABAS? 
&AR MARKETlMS DATA £V&tEMS X 
R4 F*riw« NJ d^OM 



■ L T PRO 
=f V PROFILES r^r* 
1 For Fr*E£ ..nljiloii 



-MAHE SS itou F. Vt«> TRANSACTION fti**«Mt dPim tftid 
wnnirr*. T^ir? taWJEi, 1iuch- fr.tnTMjMib. 'xiijh^iii. 4in[M'ii r j 

Furrum Jiguun c*i niiiNHn. v*"^*!. P»i ;fi«Bp* Buy 
m \ Ouitft Hfid St.W J TO. Roi Lji^rmn 

PRINTING 

BtAutirui EMFO^SED BUSlNF_SS L^HUS l-eiakaf 
jai a£ (Mi tlkxiitrtd i-cw 12" t*5 dot tnousand Free 

Eliiln^i H F^hlAOmch* W l?1 4} 

l=4i '1 li1M 6a<-lMH 

KA1 ESTAH 



I* t* 

l« CNV 

End 



EMENT.'^.Al. yj ir|y| n'M^NT PT+qPERTV 
A^E& PinrAurit. NC vnn Fxl mtx* |rivarD 

tlr A bnnii. fcwilmg. li»hino A twHivii#ig; 'kJ^nJ. 
r tt^JiWHi A fc w?i^utiul»» fLwVltfblb PTitfalr «re«iiJtm 

knn iMft : a^ihnn i andmirli *K3 3an 4Fj3 VM 

; ;• , h iH'* I - " l l 'n l 



RECcnes/TiPfs 



BOOKS \Z*4 CASSETTE 1AF€S Ekiwrww DflEMfilhlil. 
ilmsitch, ok . porit'buy tff rvmii Fw CaUog HoqA» hi Mu 
lion. Ewpi M & HI? McHiiQDmvr #W P SpAlfH W* 
»R?06 509-922 1646 

SEMlH ARS . CON FEREN EES CON VE NTION S 

ATTF«TlON MEE T IN\~i PlANNb 
y,:ui ;:iaij!jrn Maill Mi lm-r*K: #il?i ui* ivnnKriiiL Lois us K> 
Ajk NftlHirvU Nkiwv SfhiaftiBto Bi>n*w 1 1 W Nilliiirul PlriS 
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THE NATION'S BUSINESS 



Where I Stand 



Results of this monthly poll arc fonm rded 
to top government officials in the 
White HiUi.se and Congress* 



1 



Make Firms Provide 
Health insurance? 



Sen Kdwio-d M Ki-iiiHily. 1> Ma.^., 
aoon wl3J propose requirLriK firm** in 
pro t- ait health insurance for employees 
who work morr lhan 17.5 hours a week 
ami in j my »1 k»jk>it Sis porcm! of the 
premiums, KiMHHM.ly *ay^ th:il ''irre- 
spu risible"* employers who du not pro- 



vide health benefits have hii unfair 
competitive advantage, over tho^e who 
do. OpporiPiiLtf aruiie ihiu rnajidiiliiin 
health irMmram'e will foree many cub*- 
I jjijiie^. especially smaller one,^ to re- 
dout- nther benefits, including some 
that their employees may prefer^ ami 
will add in runaway htalth costs. 
Should Conpresjs require firms to pro- 
vide and pay for health insurance? 



2 Impose Import Fee 
i On Crude Oil? 

Some members of f 'ongreAS favor im* 
1>'hui^ < h tax on mule oil and refuted 
peL role ulii |Piodui:l.s un purled into the 
I' S. T!n*\ have varying motives, iurhul- 
inr: aiding America'* depressed onerjfy 
industry, enhancing national -security. 
hin\ raisinii rru-iii^-^ Hul j ifipui noa^ 



eonljeud that an i»t-ikH|iort tiw would 
artificially Starrest 1 ihe price of energy, 
thereby hurrnin^ businossErs re«|iiirin^ 
large amounts of Tnel for transports 
tion, healing, or rnanufsieUirin^. Opjw- 
iienLs believti u Inrire \a\ i tar ease 
of any kiaid wuitkl liki-1y product* a re- 
res.sinn Should t'oii^^ imi™c ii tax 
on imported of}? 



3 



Create Trust Fund 
For Land Acquisition? 



A [.iro|Mi<al beforo Onirress would lako 
Mi/fii'M-ii! ruveniK^ from Lhe TroaBuarj 
Tii i-Ktahlish a iruwi fund thtit would 
yield i ho iv than if] billion annually for 
land ^(ajsitjori, Sujiporh-rs liolre^e off- 
budget acquisition, which would dr- 
caniviTM the norma! [Lppro|?rLLilions nro- 



ce*s, is the only way to preserve 
Atiiencn^ environ menial heritage <1p- 
|iunenl.^ coiiLenil thai trum-fund admiti- 
ifiLmuir^, ot^rsting without <^>tkgt<t«SK> 
mil 1 1 vers i pht, would lock u[s the 
acquirerl liiial- sn that I heir re-Hoorr-e- 
could nut Ik» lapfknl > !]i|ioiu-[it-: nisi ► 
nole thaL llir prr^Hjsal ivuulil ijjcreaKi' 
the hud^|i| dencit. Should Conj^rcfts 
rn<,\lr a laud^i^nusstiorj trust fund" 
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infdliPT. nj! tfAdlMpit, UltT UidlM'JUr b tf[j- 

postlion to mandated he d Hh coverage was 
an important tacior in 1he deFeat or orga- 
nized labor on this issue- through a stTong 
campaign, ihe Chamber showed that the 



caui prupusdi wuum navt* irriposen dosse 
That businesses, particularly smaller ones, 
could not afford. 

Examples of positive government action 
supported by the Chamber include two 



major victories on behalf ol tree trade, fhe 
drat occurred with the signing of the Dmin- 
bus Trade and Competitiveness Act ol 
lasa The Chamber was a key player in 
ensurmg thai Itiis legislation would m- 
Nance U.S. competitiveness wtole rejecting 
protectionism. The International Divisions 
guide on the bill. Tbe Qmnrbus trade and 
(bmpetiliventiss Act of 198$: A Straight- 
forward Guttie to its Impact on US and 
fweign Business, was the first and most 
sought-after putttcation explaining the 
trade measure. 

The Chamber also won a maior victory 
for business in itie U.S -Canada Free Trade 
Agreement 

Kanaga says ot ihis treaty: "Happily, we 
can no'w took forward to a gradual elimina- 
tion of Irade barriers with dljj targe si sin- 
gle trading partner." 

The Chamber is closely monitoring im- 
plementation af both the trade bill and the 
Canada agreement, advising the business 
comTniimty on how to take advantage ol 
— -iriumiies Ol taciLM 

5 net trade wore just two of the is- 
s on the Chamber's active busi- 
iiida during ihe pasl year The 
: federation testified or presenled 
its lo congressional commillees 
. and submitted 142 separate mail- 
legislative matters Chamber siatf 
id more than 2 r 0OD contacts with 
s ol Congress or then staffs. The 
r also kepi members aware of reg^ 
ind regulatory issues through the 
sional Action Commitlee Network. 
3 ol about 2,300 local committees 
ber members, 

'hamber's repmsenlmg of busi- 
LiUed In ri successful legista1iv>j 
e Chamber participated in 8D is- 
itions involving hundreds ol hosi- 
Fani;ations workmg toward the 
jisSative objeclfves. Tt>e Chamber 
i leadership role in 50 percent ol 
ie Congressional delations Divi- 
ded a sfralegy team that mel 37 
i ring the lOOlti Congress to work 
sues, Altogether 267 Chamber 
mbers took pari, 
usmess federation's leaders and 
nbers meet routinely with mem- 
Congress and the? executive 
orancn so present iiw husiness communi- 
ty' £ views on critical mailers. In addition, 
the Chamber's member grass-roots net- 
work, one of the mo^ efficient and mtiuen- 
ti at in operation, is mobklized lo let Con- 
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ft' top yore rn men t officials in the 
[ f It ite Ht ) Nsr a mi ( owpTAs, 
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Make Firms Provide 
9 Health Insurance? 



viiii- iii'ulth benefits have an unfair 

f oiuju titivv jiJvujiU^i.' Mtrr UlOm* who 



I Kin it**, rs]H*f!idij|y *JlUi 

dill?! 1 oUtl'IT WllV'Ei'x, !l 



Sen, Edvnird M Kennedy. 1>MmSm 
soon will fin^T«^K+* n*f|iorin^ rirm^ tn 
IHrimik h«*IUi iriauranc*- for nii|doyw» 
* hi i work miiff! ihni If J hour* n wtwk ihiil lh*?lr «ir 
to pay at kiint 80 perwn! of thfc will add in ri 
prenimrrtt Kennedy says that "irre- 
nf^n>ihh'" t*rophiyt*r» who A.t rmt 
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T/\r U.S. Cftrnnhft oj f Commerce 

Itttxiwxs in thr fumt tfMtr under mt 
tmd* t&hip uf Chairman. Wi Ilium S* 



The past year has seen great strides 
and legislative victories for ihe US 
Chamber of Commerce— and the 
country 

Viewing the national scene, Chamber 
Chairman William S. Kanaga says: "We 
have enjoyed ihe longed period ol contin- 
uous economic growth, more Americans 
are on the job than ever before, and we've 
seen mapr advances in industrial efficien- 
cy and productivity." 

The Chamber, Ihe wood's largesl busi- 
ness lode ration, was at the forefront ol ef- 
forts thai produced those achievements, 

The Chamber -ted efforts concern rated 
on Mocking government actions that 
threatened continuing growth and support- 
ing 1 hose sh.nt would contribute In econom- 
ic health For example, rhe Chamber's op- 
position lo mandated health coverage was 
an important factor in Ihe defeat ot orga- 
nized labor on this issue. Through a slfong 
campaign, the Chamber showed that the 



ha tf fijr/ra, f i ■ tf trr. \ Vrr f 7m r j ■ m n u J, . h t 
L Clendenin^ right, and Prmidrnt 



proposed legislation lo require all employ- 
ers lo provide comprehensive medFCal 
coverage to employee would be so Jinan- 
ciafly burdensome, particularly to small 
businesses, thai il would drive many firms 
out of existence. 

The Smail Business and the Employee 
Relations Policy centers are establishing a 
Partnership on Health Benefits and Em- 
ployment to light mandated heatm insur- 
ance and develop suitable alternatives 
lhat would nol pui excess ive burdens on 
business. 

Vigorous efforts by Chamber members 
and staff also were instrumental in squash- 
ing the proposed legislation On mandated 
parental leave. Ihe minimum wage, and 
comparable worth in the IQGth Congress. 
Each proposal would have imposed costs 
lhat businesses, particularly smaller ones, 
could not afford. 

Examples of posiiive government aclion 
supported by Ihe Chamber include two 



major ^clones on behalf ol Iree trade. Trip 
first occurred with the signing ol ihe Omni- 
bus Trade and Compeuiiveness Act ol 
1988. The Chamber was a key player m 
ensuring thai Ihts legislation would en- 
hance US, competitiveness while rejecting 
proteciionism. The International Division's 
guide on Ihe Mil, The Omnibus ftttJp and 
Competitiveness Act of 1988' A Straight 
to; ward Guide so its Impact an US anrf 
Foreign Business, was the first and most 
sought-after publication explaining the 
trade measure. 

The Chamber also won a major victory 
for busmess in Ihe U.S. -Canada Free Trade 
Agree ment- 
is snag a says of Ihis Ireaty: "Happily, we 
can now look forward (o a gradual elimina- 
tion of trade barriers with our largest sin- 
gle I racking partner." 

thfj Chamber closely monitoring im- 
plementation ol boih the trade bill and the 
Canada agreement advtsing Ihe business 
community on how to lake advantage ol 
Ihe opportunities ol bolh 

Labor and trade were tusi two ol ihe is- 
sue areas on ihe Chamber's active busi- 
ness agenda during the pass year The 
business federation testified or presented 
statements to congressional committees 
45 times and submitled 142 separate matt- 
ings on legislative matters Chamber staff 
alone had more ttian 2,000 coniacls wish 
members of Congress or their starts. The 
Chamber also kept members aware of leg- 
islative and regulatory issues through ihe 
Congressional Action Committee Network, 
made up of about 2.BO0 locai committees 
ol Chamber members 

The Chamber's representing of busi- 
ness resulted in a successful legislative 
year. The Chamber parlinpatect in 80 is- 
sue coalitions involving hundreds ol busi- 
ness Organisations working inward the 
same legislative objectives. The Cnamber 
played a leadership rote in SO percent of 
idem. The Congressional Relations Divi- 
sion chaired a strategy team ihai met 37 
limes during the lOOlh Congress to work 
□n 21 issues. Altogether 26? Chamber 
slatt members look part. 

The business federation's leaders and 
staW members meet routmely with mem- 
bers of Congress and the executive 
branch tD present ihe business communi- 
ty's views on critical mailers. In addition. 
Ihe Chamber's member grass-roots net- 
work, om? nl ihi j most efficient and mfluerv 
ha I In operation, is mobilized lo let Con- 



New Challenges, 
Hew Opportunities 



gress know business people's opinions. 
The network is kepi current through Con- 
gtessionat Issues , an annual reference 
book detailing, rnapr business-retaled sub- 
jects, periodic updates in Congressional 
Action, and special reports dunng the leg- 
islative process. 

But ihe Chamber doesn't wan for a new 
Congress to convene before launching ini- 
tiatives to ensure (be business viewpornt 
gets a sympathetic hearing in the national 
legislature. The Political Action Depart- 
men! is committed lo the election of pro- 
business candidates to the House and 
Senate. The Chamber, along with its politi- 
cal acton committee, the National Cham- 
ber Alliance for Pontics, has scored im- 
pressively in the political arena. In Ihe 
1963 eleclmns. the Chamber endorsed 190 
candidates, and 16^. or SS percent, won 
election to the 1 0lsi Congress. 

Those successes followed a highly im- 
pressive record in (he 100th Congress. The 
Chamber's legislate "Scorecard" 
showed business had 46 legislative wins, 7 
partral victories, and 16 losses. 

In 1989 Ihe Chamber will confer a new 
honor, rls "Spirit of Enterprise Award/" on 
members of Congress whose voting re- 
cords show strong support of business. 

Although business had many 
achievements lasl year, the AFL- 
CIO had successes as well, and 
the labor organization is once 
again pressing its agenda In Ihe liberal 
minded Congress, Chamber Chairman 
Kanaga says 1 "The Congress is in an anti- 
business mood. We are looking down the 
lf:?gif>l3Uvi? b air el at a wide variety of mlm- 
sive proposals, art ot which pose serious 
probiems tor business. Make no mistake, 
ail Ihose expensive labor and employee 
bene lil laws [would) have a devastating 
impact on our economy " Mandated health 
insurance, the minimum wage, parenlal 
leave, and comparable worth continue to 
be pressing issues. 

Two of business' $ legislative setbacks 
last yeaf were in the labor area. One of the 
measures lhat became law prohibits the 
use of the polygraph rn most employment- 
related lests: the other requires advance 
notice to employees and affected commu- 
nities of the closing of business opera^ 
tions. Although the Chamber opposed both 
ot these bills as unwarranted govemmenl 
intervention in management righls, it as- 
sists businesses through publication of 
guides on compliance, such as The New 
federal "Plant Closings" Law: What Em- 
ployers Should Know, prepared by the La< 
bar Law Action Center. 

Here is a report on Chamber activities 
m olher areas of concern to members: 
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Labor/ Employee Benefits Issues 

The Labor Law Action Center was an ef- 
fective force In assuring that the AFL-CIO's 
successes were limited to the polygraph 
and plant-dosing bitls in the 100th Con- 
gress. Among the cenler's victories were 
the defeat ol the anti-double-breasling bill, 
which would have prevented construction 
companies Irom having union and non- 
union operations, and of the airJine labor 
protective provisions, which would have 
provided wages and benefits for up lo five 
years lor airline workers displaced by 
mergers. 

The center was also active in efforts lo 
prevent drug abuse and scored a legisla- 
tive victory with its work on the omnibus 
drug bill's "d/ug-free workplace" provi- 
sion. The center has revised its publica- 
tion, Drug Abuse in the Workplace: An Em- 
ployer's Guide for Prevention. 

Congress is also likely to address AID5- 
related employment issues, and the Cham- 
ber's Employee Relations Policy Cenler 
has published AIDS: An Employer's Guide- 
book to help smalt and medium- sized 
firms address the complex issue 

The Small Business and the EmpFoyee 
Relations Policy centers are working ag- 
gressively to repeal Section 89 ol the la* 
code, whrch imposes highly complex new 
regulations an employee-benefits plans 
and is especially onerous to the small- 
business community. The Chamber is 
forming a coalition to seek changes in the 
immigration taw So meel out economic 
needs while our domestic labor pool is 
shrmkrng. 

Thls eftorl to expand lha work force re- 
sults Irom Ihe unprecedented economic 
growth thai the US has been enjoying. 



Fiscal Policy 

The Chamber is leading another battle to 
maintain economic gtowth— Shis one 
against higher taxes. 

Tne Chamber was the major architect of 
the "fair and flexible freeze" plan to bring 
the federal budget into balance by re- 
straining the growth in federal spending, 
Under this plan, spending could go up al 
the rate of inflation, and economic growth 
woufd shift Ihe budget into surplus by 
1993 without a tax increase. Thai plan, de- 
veloped by Ihe Chamber's Economic Poli- 
cy Division and presented to both political 
parties during their platform hearings lasl 
summer, is Ihe centerpiece ot President 
Bush's fiscal policy. 

The Chamber's fiscal-policy initiatives 
mdude the formation of the Coalition for 
Fiscal Restraint tCQFlRE) to achieve bud- 

!|et balance without la* increases. As a 
uriher means of curbing federal spending, 
the Chamber is continuing its campaign to 
enact reforms in the budget process, such 
as a biennial budget, line-item veto, and a 
balanced-budget amendment with con- 
straints on lax increases. 

The Chamber is leading the hght for a 
reduction in capita I -gams tax rates, which 
are closely related to economic growth 
The Chamber cites recent history in whrch 
federal revenues and private-sector em- 
ployment have increased under a lowet 
caprEal-gains rate 

The Chamber afso Is calling tor deficit 
reduction through privatizing some govern- 
ment functions and facilities. 

"Privatizing closed military bases." ex- 
plains Chamber President Richard L 
Usher, 'has been a wtanwin situation. 
With the available resources being used 
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lor business, overall employment has in- 
creased substantially." 

In other actions in the fiscal area, the 
Chamber won a major victory in pa&sage 
of the Taxpayer Bill 01 Rights, which sets 
up new protechons lor individuals In dis- 
putes with ihe Internal Revenue Service 

Legal And Regulatory Issues 

The Legal and Regulatory Affairs Depart- 
ment Is developing a special grass-roots 
network to rnaease the department's ef- 
torts an procurement legislation. Wilh such 
a tool Ihe Chamber hopes lo defeat any 
counterproductive moves to reform federal 
procurement policies in a way that penal- 
rzes business excessively- 

Prospecls for passage of a uniform fed- 
eral product-liability taw have improved 
over Ihe past year, and Ihe Legal and Reg- 
ulatory Affairs Department continues its 
leadership role in that effort. 

The department's handbook, The Em- 
ployee Polygraph Protectttio Act: A Guide 
to Compliance, describes Ihe restrictions 
under the Employee Polygraph Protection 
Ad of 1988. 

The Resources Policy Department helped 
win congressional repeat of the "windfall 
profits" lax on crude oil and is continuing 
lo play a leadership rote in public-aware- 
ness campaigns on energy related issues. 
The department is la king a leadership role 
on ihe emerging issue of global climate 
change and helped judge and promote Ihe 
"Take Pride in America Program/' which 
honors organizations for improving the na- 
tion's environment. 

The department was a leader In the 
Senate defeat of the largely redundant 
High Risk Occupational Disease No Mil- 
lion Art, and ii will continue to guard busi- 
ness^ interests in pending changes in the 
Clean Air Act Staff members will continue 
membership briefings on solid -waste man- 
agement and the department has pub- 
lished a guida on the subject. The Greatly 
Growing Garbage Problem. 

In 1986, ihe Food and Agriculture Com- 
mittee established a panel of 18 scientist 
and technologists lo examine the federal 
regulatory laws and programs on food and 
advise the Chamber on policy iniiiatives- 

Resources Policy continued its wot k 
wllh the U.S. Department or Housing and 
Urban Development and She New York City 
Partnership concerning business and the 
entrepreneurial American city. 

Intornalional 

In the international arena, the two maior 
trade bills made up only part or business'* 
achievements. The investment and export 
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climate received a further boost ihrough 
the reauthorization o! Ihe Overseas Private 
Investment Corporation and establishment 
ot a business advisory committee to help 
the US. and Foreign Commercial Service 
support U.S. exporters. The Chamber's In- 
ternational Division worked to bring about 
both ot those developments 

The division has formed a subcommit- 
tee to irack the progress of Ihe European 
Community m us efforts to creale a unified 
internal market by 1992. The group will 
link U.Sl business with Congress, ihe ad- 
ministration, and Ihe Europeans. 

The Chamber will continue to work 
closely wilh officials involved in negotia- 
tions ior a new mutt Hate rat trade agree- 
ment under the auspices of the General 
Agreement on Tariffs and Trade. 

A total of 12 business councils and 60 
American Chambers of Commerce abroad 
present the concerns of U.S. business di- 
rectly to foreign governments and busi- 
ness leaders, and loreign trade missions 
and world leaders continue to meet wilh 
Chamber staff and members. Among the 
foreign dignitaries with whom Chamber 
representees conferred last year were 
Prime Minister Rajiv Gandhi of India. Pre&u 
dent Kenan Evren of Turkey, Prime Minis- 
ter Karoiy Grosi of Hungary, and President 
Jose Sarney of Brazil. 

Fedenlion Development 

The Chamber's strength in support of busi- 
ness comes in large part from its organisa- 
tion members — 1.3Q0 trade and profes- 
sional associations and 2,800 chambers of 
commerce. It is Ihrough Ihe Federation 
Development and FieJd Operations Divssion 
that the Chamber communicates wilh 



these member organizations to develop 
support on issues critical to business. 

The Association Department works ex- 
clusively with trade and professional asso- 
ciation members and keeps them apprised 
of issues unique lo nonprofit management. 
Its services include a series of Special Re- 
ports, managemenl and issue-related pub- 
II cations* a job-referral service H and the 
Association Insiders breakfasts featuring 
speakers in key congressional and admin- 
istrative positions. 

The Office ol Chamber ol Commerce 
Relations works exclusively with state and 
local chamber of commerce members and 
provides them with more than 30 books, 
pamphlets, and newsletters containing ad- 
vice for their staffs, volunteers, and mem- 
bers A25-year-otd accreditatfon program, 
successfully completed by more than 540 
chambers, helps these organizations de- 
velop sold management struclures. A job- 
placement program offers counseling to 
chambers seeking chiel staff executives 
and publishes a "Positions Open Bulletin. " 

Integral to the Chamber's success are 
its regional offices in New Ybrk, Chicago, 
Dallas, and San Francisco, which bring 
Chamber services directly lo members at 
the grass roots. 

The organization's htgh degree of mem- 
ber involvement is vital bo all Chamber ac- 
tivities because, Leshet explains, "Our 
policy comes from the grass roots," 

Members have direct inpui into the 
Chamber's decisionmaking process 
through polls ot the membership in Na- 
tion's Business, the Chamber's monthly 
magazine, and through Ihe Business Bal- 
lot, a regular survey of members, as well 
as through task lorces and committees 




whose member volunteers represenl a 
cross section of members. Ultimate re^ 
sponsibilifcy lor policy is held by Ihe board 
of directors, which is made up of a cross 
section of membership. 

The Briefing Center, another key com- 
ponent of the federation's development op* 
eralion, in 1933 conducted 278 sessions 
nn legislative issues lo encourage mem- 
bers to take part in Chamber activities, 

Briefings also provided an opportunity 
10 showcase Ihe Chamber's new Briefing 
Center, library, and several other public 
meeting and conference rooms. The long- 
term financial support needed for refur- 
bishing these facilities came from the Spir- 
it of Enterprise Fund. 

In 1983 the fund-raising campaign 
reached its goal ol 95 percent of its target- 
ed $35 million A major undertaking of ihe 
lund is the restoration ot meeting rooms in 
the Chamber headquarters to their original 
elegance. 

The Chamber s outreach programs last 
VEar look Ihe organization into classrooms, 
in January 1388, the federation inaugurat- 
ed a student- loan program for members' 
employees and their families. The U S. 
Chamber ConSern: Loans for Education 
Program, launched by the Development 
Group and the Communications Develop- 
ment Deparlmenl together with University 
Support Services Inc., already has more 
Chan 6,000 participating companies 
Through this program, more than 2 miilion 
people are eligible for education financing. 

Gnmmiini Gallons 

Activities ol Ihe Chamber's Communica- 
tions Group conlrnued to increase last 
year 

"Nation's Business Today," produced 
Dy the broadcasting division. BizNel just 
completed Ihree successful years on 
EJSPM, the nation's largest cable network. 
The two-hour morning busrness-news pro- 
gram is now carried on the US. l/rforma- 
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lion Agency" s Worldnet system, which 
transmits daily to 100 countries m Western 
and Eastern Europe, Africa, Ihe Near East, 
Soulh Asia, East Asia, and the Pacific Rim. 
The program can be seen domestically in 
52 million homes and more than 1 million 
holel and motel rooms. 

The U.S. Chamber's broadcasting divh 
sion continues expanding its audience and 
advertising reach. Nearly 16 hours of com- 
mercial business programming are pro- 
duced each week for a cumulative reach 
of more 1han S million viewer impressions. 
Advertising support of Chamber programs 
in Ihe past year surpassed the previous 
year's record by 24 percent. 

"It's Your Business." the weekly debate 
program on critical policy issues, is enter- 
ing its lOlh year in national syndication 
and celebrated its 5QGlh broadcast in 
April, II remains the country's most widely 
syndicated commercial public-affairs pro- 
gram, carried on more than 150 stations 
and The Learning Channel cable network. 

The Chamber's daily call-in lalk show, 
"Ask Washington," continues to be suc- 
cessful. Now in its sixth year, Ihe program 
celebrated its 1,590th broadcast in March, 
with 40 commercial stations and The 
Learning Channel cable network present- 
ing ihe show to over 32 million homes, 

v ln November, BizNei hosted its first live 
videoconference on German-US trade re- 
lations, finking business leaders m Wash- 
ington and Frankfurt vte satellite. The si*lh 
annual videoconference on Japan-US. 
trade, held in March, again brought to- 
gether business leaders in Tokyo and 
Washington lo discuss 1rade and other 
economic Issues. 

The Communications Development Dm- 
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sion collaborated with Junior Achievement 
and BellSouth Corp. in the 13-week TV in- 
terview series 'living Legends," which ap- 
peared on "Nation's Business Today." The 
program featured laureates of the National 
Busmess Bali of Fame, and the taped se- 
ries will be kept in the hall of fame's video 
library at the Museum ol Industry and Sci- 
ence m Chicago. A second series will ap- 
pear in 1989. 

Other media efforts have brought hun- 
dreds of reporters and editors to various 
Chamber events aboul five times a month 
to learn about business's positions. 
Through press releases and other pro- 
grams of the Media Relations Department, 
ihe Chamber has been quoted m media 
worldwide more often than three other ma- 
jor business groups combined. "Media lip 
sheets" summarize the lederalion s stands 
for about 150 local and slate chambers. 

In the Chamber's publishing area, more 
ihan 850,000 subscribers ol Nation's Busi- 
ness are brieled each month on legislative 
and regulatory matters and receive guid- 
ance on management problems, learn ef- 
fective business techniques from articles 
on successful entrepreneurs, receive ad- 
vice on financial and lax issues as well as 
health matters, and get answers lo their 
business-related questions Last year, Ihe 
magazine published "Your Small Business 
Survival Guide/' which contains questions 
frequently asked in the magazine's busi- 
ness-advice column, "Direct Line," 

Last year Ihe magazine launched Ad 
Plus, a highly successiul package sale of 
advertising with the "Matron's Business 
Today" and "It's Your Business" TV pro- 
grams. Already, 3? leading business-ta- 
busmess advertisers have committed $7.5 
million lo this effort. 

Business Afrocate, the Chamber's oth- 
er major business publication, scored a 
successful year m providing issue oriented 
news every nwrth lo 210,000 subscribers, 
Separate corporate and small-business 
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edilmns locus on concerns of the different 
readerships 

The Chamber's continuing efforts to 
reach out nationally and interna- 
tionally arc paying dividends. The 
business Federation is a trusted 
source of information, with both Repute 
cans and Democrats attending meetings 
and turning lo our issue managers lor 



help. As Lesher says, "Our credibility ^ 
gceai even with those who don't always 
agree wtfh us." 

One ol I he most important develop- 
menis now a Reeling the enterprise system, 
Chamber leaders point out. is the extent to 
wmch nalions throughout the world are re- 
jeCtJng communism, sociaSism, and other 
lypes of conl rolled economies in lavor of 
ItiE capitalistic approach. L 'We are em- 
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barked upon a new era of economic en- 
lightenment/ 1 Kanaga explains. "Even cit- 
adels ot communism, such as China and 
ihe Soviet Union, are loosening economic 
controls Id Eliminate pn vale- sector imlia- 
lives. We can all lake pride m knowing 
lhat the US. Chamber af Commerce . . . is 
contributing greatly So This renaissance 
that holds so much promise for the iu- 
lure." n 



Championing Free Enterprise 



The U.S. Chamber's four affiliated organi- 
zations successfully champion tree enter- 
prise through their research, education 
programs, international development work, 
and legal action, 

The affiliates are the National Chamber 
Foundation, Ihe Center for Leadership De- 
velopment, Ihe Center lor International pri- 
vate Enterprise [QPE), and the National 
Chamber Litigation Center 

Here is a bnef summary of each organi- 
zation's work: 

The National Chamber Foundation's 
year was highlighted by its farewell tribute 
to President Reagan at a November con- 
ference tilled "The Reagan Legacy; World- 
wide Economic Growib." The president 
gave a major address on trade policy, and 
X Paul ShchL chairman ot the fowida- 
lion's board, presented the president with 
a plaque m appreciation of tns "dedica- 
tion, commitment to principle and selfless 
courage." Stichi commended the presi- 
dent for his leadership lhat awakened the 
world to the "destructive folly ol social- 
ism" 

In I98fi r NCF completed important re- 
search studies on mandated benefits, suth 
stance abuse, and disability management 



in Ihe health-care area II published 15 
major research studies as well as the 
Journal of Economic Growth. 

The Center lor Leadership Develop- 
ment, the foundation's educational arm, 
completed its 67th year of providing con- 
tinuing education. Last year, CLD conduct- 
ed professional-development programs for 
2,351 association and chamber managers 
and staff members. CLD also completed 
the establish men I of a program in Central 
America, funded in part by the Center for 
International Private Enterprise (CIPE}, an- 
other Chamber affiliate. 

The CLD programs were recently rec- 
ommended lor credit by Ihe American 
Council on Education, making participants 
eligible tor 12 undergraduate semester 
hours after completing the curriculum, 

CIPE> the Chamber s newest affiliate, 
was created five years ago under congres- 
sional mandate as the business represen- 
tative in the National Endowment for De- 
mocracy. CIPE last year lunded 19 new 
programs of business-oriented democratic 
development in 12 developing countries. 
CIPE collaborated with the US. Information 
Agency on a series ol teleconferences in 
Latin America exploring trends toward 



marvel economics in countries that are 
progressing toward democracy. 

The Chamber's public- policy taw firin. 
the National Chamber Litigation Center, 
again demonstrated that it is one ol Ihe 
leading proponents af the business com- 
munity in the |utficial area. Last year NCLC 
championed businesses interests before 
the courts, achieving 10 victories against 
four losses. Its most important victory was 
in Boyfc u$. United fecfrnofogies, in which 
the Supreme Court held lhat government 
contractors are not liable for design de- 
fects in equipment manufactured accord- 
ing lo government specifications and ap- 
pro vat. 

In add-on, the Chamber scored a vic- 
tory in National Treasury Employees Union 
K. Von ffaab, m which the court approved 
drug testing of some government workers 
in sensitive jobs. 

It also participated m ihe following 
cases, which are expected to be decided 
this term: Mfcrds Cow Packing re. Aionio, 
on the use of statistical evidence of racial 
imbalance in the workplace to prove racial 
discrimination, and Mead Corp, ks, fi/tey ( 
on employees' entitlement to unearned 
pension benefits before Ihe assets of an 
overlunded terminated pension plan can 
revert lo the employer. 

NaCs first boo*!. 100 Ways To Cur le- 
gs/ fites & Manage Your Lawyer, is now in 
its second printing. 



Congressional 
Alert 



Here, in brief, are imfmrliinL legislative 
issues aloti^ with *LU|^^irsiir..inH from 
Sutiov V fiumnvas on what you should 
tell menders of Crm£ree& uhnut Lhem. 
Addressed T.-.S. Senate, Wa^hiuytnri, 
UC. 20510 and DJk ESftuteftf 
Representatives, Washington, T> C 
20616 



Union Advantage 
In Construction 




I hud Vied wasting htis heeoine very 
common in the cunHlrueliuiii industry 
This practice allows an employer lo 
purTiejpate in t lie uwrifrahip or manage* 
merit of separate t'ornpanies— one 
UTlion am! one nonunion 

Rep. Wi Ilium V\\iy 1)41 has intro- 
dueed HR SKtl r the Build inland Con 
scfueliun Industry Lalior Law Amend- 
ment of imh+p. The hdJ would amend tha 
National UnNnr Kt'JniifhMH Aei (NLFtA) 
to prohibit doutde-hr easting and it 
Wuiild allow i-uinmOn Situs picketing in 
some knstaiKVS 

With KitrTntii?aiitl> dei'liiung union 
uiendK. j rahip — Ni percent of eiiipkiyee;< 
on bj jiijipj- uun* true lion projects in liKJo 
wen- moon inrisihers; li niuy, the j^nre 
is under iTT percent- the AKL-CIU has 
turned U» Cim^ve^ in i-h;in?j t» I In- rules 
and reversv its fortuakc 



H.K. ^!St wnuld up*rt the balance in 
I a bur relation^ in the construction in- 
du*lry and etmJd force ten* of thou- 
sands of worker* into eoMectivcditir 
jKaimujj units without Their rft^tfrg a 
single vr>Le on whether liifv wans in In 
union mem hem 

This nnua&urc would merx-iise com 
tli i. Trial and industrial construction 
costs; decrease competition; and in- 
crease latwir disputes, rieiay.s, picketing 
and secondary I h jv cotter 

Furthermore, cumptainus nf double' 
breasting ttmn are very rare and al- 
ready have a remedv available under 
theNLRA 

i * ml.nl y-iir representative^ ko lirge 
them u> oppose any pn^^wut that would 
pro hih it do u hie- brous t i \ ijk 



Arctic National 
Wildlife Refuge 




Campaign 
Financing 




S. JtMi. the An'lk" Coastal ['lain |A h iisin^ 
Aet. introduced by Sen, Bennett John- 
ston, I *-I_4i. . ami strongly sun Minted In 
the business community, would permit 
Htfg and environmentally sound oil &nd 

! i--,'.. Il Ij.ltl51-Il I III till C^ilsU) \ % \ a\U Llf 

the Amu* Nutionid Wildlife Refuse in 
until waster 1 1 Alaska S. 4U(] has been 
approved by I lie Semite I'lner^ and 
Natund He-smjivi.* Committee. A simi 
lar bill. H.K h;s.^ been intivdnn -I In, 
Rep. Don Young, U Alaska. However 
lulls to prohibit uii and i£as exploration 
lni\i- heen inlrndiu-Mil. 

ChniloK^t^ Udieve thai rhis-m^ nniy 
eMiitinn inun- mJ ami *ju.s than any uther 



Spending fur l;i<< NnWi-rhheA eSevlions 
eontinueb< tu f'ud tlie debate on catn- 
paitfn f'un^iii- "retVirm ' Sumemuti 
l.dl> inirndiiri'ij in luisi t mijjres* 
would M-t inline SnmU or would in- 
HtilUt^ Ulxpayer limine inj; of eoiL^rei>^ 
initial cantpaiKJis 

Limiting pi'iv atr rmnpio^ it eont rihn 
tinnji wrmld riirtad j^ditii-al j^irtieijia- 
tn m rind ehoa-e h\ individuals, gnmps, 
and ho.sim^es — part ieipat ion tliat t& 
essential to iii^iii;;ihiiii^ iln -rary 

Pedersil muuii'ing nf eoTi^n^siotml 
rainpni^ns would foiee iaX|vuyem ta 
fund Ehotie with w honi they disa^rw, 



>itt- in I hi- li.fi , ineludin^ F'rudhLne tiay, 
wlijeh provide 'H> pi-reeni ■ t^f a]5 T.S. 
supplies. 

The \\\\ I eo ri la i n h n i a ny en Vi roi i rne n- 
LitE sufepoanis and is trflifally impor- 
tant in tiu^tin^ ?hr nation'* enerjr> re- 
quire men is. It would help to reduce oil 
imji^rts, whh-h new aeeiiUnt for per- 
cent of US* consnmptinn. and WOttU 
help to trim the nation * trade deficit, 
^pi-n-eot "f whirh jn-il'U from nil 
pnrts, 

t 'ontn^t your representatives and 
senators to nru'e lhem to Hupjw.irt this 
iinpnrtanT ^ni j r^y- supply legislation 



and il also iniliM inetvas^ (he ffdeml 
budget delfieit. 

The Senate Kules fommittee 
«eh elided tn euTwider a hill iiorndured 
hy Sen Itavirt Bor^n, D-Okla.. that tim- 
its the use of eainpai(rii funding 

('iintaei your senators and represen- 
tatives to express your opposition to 
ine;tsn rt^tnetin^ prihieipnrirrM w& 
choice in the political syntein. 



Nuu-m t. Mlhiiu'-i M,\\ ILK* 



Congress" Minimum-Wage Bill: What The 
Outcome Will Say About Who's In Charge 



77ie Democrat* ' prtjposai 
to mijte the mi in mum 
wage deserves (Ufcttl 
because if is inflationary 
HHueressartft and 
harmful to bmiucxs. 




The 1 3 1 l r i of literal 1 'lemucrats m Vnw 
^i-h-.- u* rinse the present P*.&>|ier 
hour minimum wage hy 3fi percent u^r 
2u months would seriously damage th-e 
national economy and pwptfae those it 
juiriMirm tn help. 

ThuUSiLmls uf jobs would Ik lost. "Hie 
inflationary mi 51111-1 would hurt all 
workers, including those the increase is 
Sttppofte^ tu help. The first rung OH the 
Ladder of i.H:oxinciMr jdvniKeUieiU would 
be nuheii hr-yiPiuJ The reach of increas*- 
Utg numbers of unskilled young people 
who kri<3tk)tm)Iy haye looked to entry- 
level jobs for the training they tack. 

IrrmicEiily. the dispute over ji higher 
minimum w .i^e Is reaching tts dim ax si I. 
the wry time that the free market, 
which &)timld make these decisions* La 
1 nuking it* own ftdjinttmcnt^ tn meet 
uhutijriris: i'oiutirn»i^ The labor force in 
many parte of tin ctmntry b shrinking 
Emjjloyera in Lhos-e rfgio&s are -setting 
WB#efl at the levels needed to Attract 
wurherit< Ui tnany those lew!* 

are not imly 1 1 a if 1 1 K b r than the current 
minimum hut also higher than thflse 
proposed in the pending legislntiori. tn 
urfirr area* the labor fum -uul avail- 
able jobs remain more in balance, at 
k-yrii for the present, and wiv£(- Levels 
reffecl. thtir. Hitiisil inn, also. 

J11M eeunuiiue conditions in n uiv 
i.ni area form l hi 1 l wont directive deter- 
minant uf wae;e levels, the individual 



employer \m in thn best position to know 
flow much of ni 1 inv^NiMLt'iiL 1 In- com pa 
u> lvuj i'-.i ■ • « e 1 : l 1 1 1 ;. ji^iJ.r- i j j luring and 
training unskilled workers while maln- 
1 : l 1 1 1 1 1 1 |_r wau'i- M.-fiJi. r s that will motivate 
p-xperienced workers. Minim urn - 
wajre leu; illation substitutes the deci- 
sion* of far-off lawmakers itftiuram of 
competitive demands on a given biwsi- 
nt-S-s fur Llecetmairi nf employers dealing 
willi those demands on a daily basis. 

Ami uri^iiiiis that no worker should 
he expected tn _sLj|rfiiirt a family on fiiin i- 
mum-wage pay ]& nu argument for ;in 
increase. The tucl t^ Ihhi vev\ few mini- 
niLini ivn^r.' workers art' the ttole ^141- 
u<irt rj j" Mieir fanulieii. 

Although the [hMinx-nitn t-untruJ lioih 
hriLineh uf Cuti^Te^, it will take more 
Khun their simple majorities to make Hftt 
final deirfetrjn on the minim um-wage bill 
tht-y prying in the f»ce of all 
ihnsf jh. fl 1 1 j sir^umen's : 1 u : 1 1 r i r n. I r i"u^i 
dent Bu^h haji mnde q Mrni commilment 
to vi-lu Li. After that, Miu|iorter-- wouhl 
have tu muster twu-OiinLs hiu|>pnri in 

r-jiiJi hftifc-'- vvrrwli :i vrtn The eh:i! 

lenjte fur huMni*.*.- tliis jHiint i» lo 
gfve rfie pn^ldent a][ po^fiihle supj^ort 
for Ins pledge to vtfto the hill. 

Although thu? nuniTuinii-wa^e h>ill de 
M-rves . l %i*h\\ rlefeal lias« j iJ i.m it* ntvn 
tai-k ef meribt, It should itt(Q be cumul- 
erud in i larger context of the future of 
the full r.ii\)sr &S LinuhiisjneHft letftala- 



L1011 now pickine; u]t steam itH '"i u 1 
Awaiting their turn Iwliind tli!» niefi- 

sure art* sueh familiar prnpnEmhi fi 1 

oryaniKod laln>r's lt«j^isUi ti\ n^mrlu ai 
parent id leave, nwnd'it^d lirnlili In- 1 1 ■ 
fits. L'unipanildr wnr1.h k federally .HUhHi- 
ilized chilli can-, ll tumoji ^^uUh- lin-i^r 
in« (under which consl.nirl inn 

comp&ofcsi ww rtiaj hav« bbthi ufikm 
and nrj nun ion operations^ ami oecu|i«- 

tlOuiiJ risk in it ili rut 101 1 [,ike the ii.icm 

mum-wHjyre hill all ihe.tr prupMsaJr. 
would add substaiilially tu busini^l 
costs Their cumulative imparl w>riihl 
roree many rinris in make iutlntnm;in 
price inuri'Sises ^r^n nti1 ^f lniMOe^s. 

TJLe IkTiLML'rtiLje iiiuneuver uf movuijf 
ifje mini mum- waj^e hill as the first of 
the lalw-oHented men&itres 5che<lu!exl 
fnr atitioii repri^enl^ a direct challentre 
tu the president They want him to sur- 
render on this issue because they know 
Lhe uutci>me will establish the enviroti 
ii ."H in wliicfi rite utlsi'r?4 unli in: -nuihid 
pn il 

If the veLo uverrnklerj and the 
Wrttic iiili fwM'Miiies Jiiv^, lh*> Ljiih"- < i'iiNl 
ht? u^med to the resL of the labor bills 
Lhat would have aueh a deinstuting rf« 
feet on the economy. If the veto pre- 
vaiS>, the pre^iden! will bare estab- 
J relied hmuself as a lirm F forcvfuJ lender 
aide to challenge the CotJ^rma and win 
whe.n he eonsiderH the public interest tn 
jfM i| uir+ly « 

In the wake of a defeat of the [lend- 
ing (irnpo&al the Bush admmistratirm 
nnild make a further rr.iTitnhtitinfl in 
i-euni.ruic lieiilth hy rW>Wdterij*B its 
ftupport fur a minimum waRe increase 
snii tiler tfian the one heiruj; f"u-shed by 
the Democrats- 

A healtliy. Iitw inlliLti^n <fCf>n«uty is a 
jjrecniidition to achievement Of the 
prt^ident's gtyS uf a bafcJHSrtf hudj^MT 
withuut tax iuercftaefi. A minimum 
wu^re iucrt'a^ Uiat would elimtattb 
jobs ami wurepn asMariou woo hi uui.ler- 
cnt hi* balanced hudget strate^j-. 

Tli.il. !':Mi'juy Ji. i ^ nven 1 , fielrninp: pule 
lie support. He r,kt\ L-mml l>m thul same 
decree of support in opposing actions 
rb^i rlireaten his lis fa I pr- «;i I- IB 




The truck on the left is one of the 
many new International* medium and 
heavy trucks and tractors. No doubt some 
of the most technologically advanced vehi- 
cles for meeting today's business needs. 

But an equally strong case could be 
made for them being the most technologi- 
cally simplified vehicles as well. 

* That's because even though they Ye 



equipped with almost a hundred inno- 
vations, they were designed with only on* 
overriding concept: 

The simpler the better. 

For example, everything from the 
major components to the electrical syster 
now has fewer parts for more reliability. 

WeVe redesigned the hood for quicker 
serviceability and greater aerodynamics. 




OUR GOAL WAS TO MAKE 
THE TRUCK ON THE LEFT AS 
SIMPLE TO OPERATE AS THE 
ONE ON THE RIGHT. 




We've made our instruments and 
gauges more readable. 

And because a comfortable driver is a 
more productive driver, we've given our 
trucks a smoother, quieter ride and more 
manueverabi I i ty than any before. 

But for a closer look at our new ad- 
vanced trucks, visit your nearest 
ternational dealer 



fm 



Once you see how simple to operate 
they really are,you won't toy around with 
anything else. 

For more information .see your 
nearest International truck dealer. Or call 
1-800-962-0119. 

4\ INTERNATIONAL 

from NAVISTAR. 
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SWINTEC 
HAS A COPIER 
WITH YOUR 
NAME ON IT 




THE SWINTEC SW800 COPIER 




Swintec, a leader in the 
office products fields is 
proud t» offer the SW800 
—a copier so well designed, 
it might as well have 
your name on it 

Building upon the experi- 
ence and talent that has 
made Swintec one of 
today's top three typewriter 
manufacturers, the SW800 
Copier produces unsur- 
passed copy quality in a 
powerful, desktop unit. 

Sure, there are a lot of copiers on the market. But 
only the SW80Q has the look, the quality and the 
features that you would expect from a Swimec Like 
a two-way paper feed, an all-in-one process unii, 



flexible copying raj^ges and color capabilities* The 
SW800 is Swintec quality, through and through. 

The SW800 has one important feature that no other 
machine am compete with- You see. behind each 
SWSOO stands an award-winning team of Swintec 
professionals, dedicated to quality and committed 
to customer satisfaction. 

So. for a copier that offers that famous Swintec qual- 
ity* service, and dependability - turn to the SWSOO. 

Call 1-800-225-0867 to arrange for a free demon- 
stration today. 

The SW800 Copier From Swintec 



swintec 



CORPORATION 

•c - 1 Swimec Corporation P.O. Box 3 5 6, M wm Artie. NJ 07074 
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